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OBLLUE YCINOBUA AOIMOBOPA NOTPEBUTENBCKOIO KPEANTA
MO NPOIrPAMME «MOTPEBUTENIbCKUA KPEOUT»

1 OBLUME YCNoBUA

1.1. KnueHTt obpaluaeTtcsa B baHk ¢ 3asiBneHnem o npegocTaBneHMn noTpeduTenbCcKoro kpeauTa.

1.2 Mpw nonoxutensHom pelleHnn bark npegnaraet KnueHTy 3akniounTs [JOroBop Ha MHAMBMAOYanbHbIX YCHOBUSX, U3NOXEHHbIX B

MHamemayanbHbix ycnosusx. KnMeHT, B TeYeHWe Cpoka AeNCTBUS KPeOWTHOro peLleHus, MoXeT obpatuteca B BaHk Ans nonyyeHws

MHavBmayanbHbIX YCIOBUIA B LIENSAX O3HAKOMIIEHNS 1 nocneaytoLLero 3akntoveHns [loroBopa Ha yCroBusiX, yka3aHHbIX B IHaMBuayansbHbIX

YCroBuSIX, AENCTBYOLLMX B TedeHne 5 pabounx gHen, Co AHA nepBUYHOTO NpegocTasnenns NHanemayanbHbix yenosui KnneHTy.

13 Mpun cornacvn ¢ nHAMBUAYanbHLIMK ycrnosuaMmn [lorosopa KnueHT npuHMMaeT npeanoxeHne baHka, npegoctasnas B baHk

NHavempayanbHble yCroBusi, MOANMCAHHbIE MPOCTON 3MEKTPOHHOW MOAMMCHLIO MPW HanM4uM COOTBETCTBYIOLLErO cCornalleHus (anee —

M3r1). MHcdopmaums o cnmcke NpoayKToB 1 TexHonornax ocdpopmneHus Jorosopa, Npy KOTopbIX He NpumeHseTcs M3, ykasaHa Ha cawiTe

BaHka B ceTn MiHTepHeT www.pochtabank.ru.

14. KnveHT Bnpase nonyuntb KpeauT B pamkax yCTaHOBREHHOro KpeguTHOro nuMmuTa B npegenax Cpoka, YCTaHOBIIEHHOIO

Horosopowm. MpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnueHTom go ykadaHHou B MHAmBMAOyanbHbIX YCNOBMSAX AaTbl 3aKpbiTWA

KpeguTHoro numuTa.

1.5. KpeauTt npegoctaenseTcs B crneayroLlem nopsake:

1.5.1. INpv BoneusbssneHnn KnueHta Ha nogkntoveHve JononHutenbeHblx ycnyr KnmenTa:

- Ha Cuet 3auncnsetca Kpeaut 1 B paamepe ctonmocTy [JononHUTENbHbBIX YCAYT (32 UCKIMIoYeHeM YCnyru, B paMKkax KOTOpoW
3aKroYaeTcs 4OroBOp CTPaxoBaHus).

- Mpw Hann4un octasLeroca KpeauTtHoro nuMmuTa (NMMmnTa KpeautToBaHunsa) Ha CyeT 3auncnseTcs cymMmma B npefenax ocratka
KpegutHoro numuta — Kpegur 2.

1.5.2. Tlpwn otcyTcTBUM BonensbasneHns KnmeHTa Ha nogkntodeHve flononHuTenbHbix yenyr Ha CueT 3auncnsetca Kpeaut 2 (Kpeawr).

1.6. [Hatown Bbigaum Kpeauta cumtaetcs aata 3auncneHns baHkom aeHexHbix cpeacts Ha CueT KnveHTa.

1.7. Cpok Kpeagunta 1 1 Kpeauta 2 paccumTbiBaeTcs Mcxoas U3 oakTMyeckon CyMMbl Nony4eHHbIX KNMeHToM AeHeXHbIX cpeacTB
1 cymmbl Mnatexa, ykazaHHoro B VIHAMBMAOyanbHbIX YCrOBUSIX.

1.8. KnneHT 0653yeTcst Bo3BpaTuTh BaHky KpeauT, ynnatuts HAYMCNEHHbIE Ha HETO NPOLIEHTHI, @ Takke KOMUCCUW, NPeayCMOTPEHHbIE
[orosopom.

1.9. MpoueHTHas ctaska no KpeauTty, ykaszaHHas B n. 4 VIHaMBMAOyanbHbIX YCrOBUI:

1.9.1. B nepvoa npoBegeHns baHkoM akumm MOXeT ObITb CHVXXEHA B MOPSAKE U Ha CPOKM, YCTaHOBIEHHbIE MPaBunamMu akumm, B criyyae
npucoegmHennsa KnveHTa Kk ycnosusamM akumm. CHbkeHne nNpoLEHTHOW CTaBKW, MOXET NPUMBECTU K u3MeHeHuto cpoka Kpegwra n pasvepa
Mnatexa. YcnoBusi MOAKMIOYEHUSs M OkasaHus Ycnyr B pamkax [oroBopa MOryT ObiTb M3MEHEHbl B pamKax NpPOBOAMMBIX aKLMW.
TpeboBaHus K y4aCTHUKaM, napameTpbl CHUWKEHWS NMPOLEHTHOM cTaBku no KpeamTy, ycrnoBusi MOAKIMIOYEHUS U OKa3aHnusa YCnyr n Cpoku
NPOBEAEHNS aKLMWN ONPeaEnsoTCS NpaBunammn akumu;

1.9.2.  MoxeT BbITb yBENMYEHA 4O YPOBHS MPOLIEHTHOWN CTaBKW, ykasaHHoW B pasgene 2 n. 4 iHamBuayanbHbIX YCNOBWIA, 1 MPUMEHUMONA
no [loroBopam 6e3 0bs3aTensHoro ohopmIieHns OroBopa CTpaxoBaHusi, COOTBETCTBYHoLLEero TpeboBaHuam baHka, obecneumnBatoLLero
ucronHeHne obszatenscte KnneHta no [oroBopy, HO He Bbllle MPOLEHTHONM CTaBKkv Mo Takum [oroBopam, AeCTBYHOLLEN HA MOMEHT
npuHATUS BaHkom pelueHnss 06 yBenuyeHWn pa3vepa MPOLEHTHOM CTaBKvM B CBSI3W C HEUCMOSHEHWEM OBA3aHHOCTU MO 3aKMHYEeHUIo
[0roBopa cTpaxoBaHusi, cooTBeTcTBytowero TpebosaHusm baHka, obecneunBatoLero ucnonHeHue obssarenscte KnveHTta no [joroeopy.
B cnyyae pacTopxeHusi yka3aHHOro [OroBopa CTpaxoBaHUS nocre 3aknodeHnsa [loroBopa/HevcnonHenuss obssaHHOCTM o
CTpaxoBaHWio, MpPOLEHTHas cTaBka Mo KpeguTy yBenuumBaeTCs OO YPOBHSA MPOLEHTHOW CTaBKW, yKa3aHHOW B pasgene 2 n. 4
MHavBmayanbHbIX yCroBuUiA (COOTBETCTBYHOLLEA MPOLIEHTHOW CTaBKe MpW OTCYTCTBMM [OroBopa CTpaxOBaHWsl, COOTBETCTBYHOLLENO
TpeboBaHusim BaHka, obecneumBatoLLero ncnonHeHwe obsasatenscT8 KnvmeHta no [JoroBopy) ¢ Aathl, CreayroLweit 3a A4aTon nonyvyeHuns
BaHkoM uHpopMaLmm 0 pacTopXKeHUM OrOBOpa CTPaxoBaHus (AaTa nosyyYeHs baHkoM OT CTpaxoBoOW KOMMaHUW peecTpa pacToprHyThIX
[0roBopoB), cooTBeTCTBYHOLLEro TpeboBaHuam baHka.

1.10. B cnyyae ecnn no JoroBopy npegycmMoTpeHa BO3MOXHOCTb ochopmnenns [loroBopa 3anora, COOTBETCTBYHOLLEro TpeboBaHmsM
BbaHka, TO0 npu HesaknoyeHnn KnueHtom [JoroBopa 3amora B CPOK, YCTaHOBMEHHbIN [1OoroBopom, NpoueHTHasa ctaBka no Kpeguty
yBENUUMBaETCA A0 YPOBHA NPOLIEHTHOW CTaBKW, yka3aHHOW B pasaene 2 n. 4 ViHgvemayarnbHbIX YCoBUi (COOTBETCTBYIOLLIEN MPOLIEHTHOM
CTaBKe npu oTcyTCTBUM [loroBopa 3arnora, COOTBETCTBYHLLErO TpeboBaHusiM baHka), ¢ Aatbl, onpeaeneHHon [JoroBopom.

1.11. B cny4ae, ecnn Tapudom npegycMoTpeHa BO3MOXHOCTb MPUMEHEHUST CKUAKM K NPOLIEHTHOW cTaBke no Kpeauty ans KnveHTos,
nonyyawowmx 3apnnaTtHble Bbinnatbl (ganee — Ckuaka), To gaHHas Ckugka yctaHaBnuBaeTcs and KnveHtoB € Tapudom no
CbeperaTensHomy cyeTy «3apnnatHbiii»/ «3apnnatHbiii kopriopauusi»/ «3apnnaTHblii NeHCMoHep». Pa3viep NpoLEHTHOWM cTaBku Ansi
KnueHToB, nonydatowmx 3apnnatHble BbiNnaTtbl, ycTaHaBNMBaeMbli ¢ yyetom Ckuaku (ganee — CtaBka ans KnveHToB, nonyvaroLlimx
3apnnaTHble BbINnaThbl) ykasbiBaeTcs B N. 4 VIHOMBMAyanbHbIX YCNOBUN.

1.11.1. TMpwu 3akmoveHun [orosopa KnuneHtamu, obcyxwmBarowmmmca Ha Tapudpax «3apnnatHeii»/ «3aprnnaTtHbii kopniopaumsa»/
«3aprnarHbiii neHcnoHep», CtaBka Ana KnueHTtos, nonyyatowmx 3apnnatHble BbINnaThl, NPUMEHSIeTCS ¢ AaThl 3aknodeHns [Jorosopa.
Mpn un3ameHeHun Tapucda no ColeperatenbHoMy cuyeTy KnmeHta Ha «3apnnatHei»/ «3apnnaTHbin koprnopauusa»/ «3apnnaTHbin
neHcMoHep» B TedeHue cpoka aevicteusi [loroBopa CtaBka aAns KnveHToB, nonyvarolwmx 3apnnaTtHble BeinnaThl, NPUMEHSIETCS C NepBOM
Aatel MnatexHoro nepuoaa, cnepytowero 3a MNnartexxHbIM NepruogoM, B KOTOPOM NPOM30LLIO U3MeHeHne Tapuda no CoeperatensHoMy
cueTy KnueHTa Ha «3apnnatHbein»/ «3apnnaTHblin kopnopaums»/ «3apnnaTHbii neHcuoHep». M3meHeHue npoueHTHon ctaBku Ha CTaBky
ansa KnueHToB, nony4atoLmx 3apnnaTHble BbinnaThl, MOXET NMPUBECTU K YMEHbLLEHMWIO pa3mepa lNnaTtexa, 6e3 naveHeHust cpoka Kpeauta.
Mpwn yyactum KnneHta B gpyrmx akumsax baHka (3a nckntoveHnem akumm «NeHCUOHHBIN KpeanT») NPOLEHTHbIE CTaBKKM, yCTaHaBNMBaeEMbIE
B pamKax akLuyi, OOMOMHUTENBHO CHUXKaKTCS Ha pa3vep Ckuakm, npuMmeHsieMbin Ans ycraHoBneHns Craekm ang KnveHToBs, nony4yaroLumx
3apnnaTHble BbinnaThl;

1.11.2. Tpwu nsmexeHnm Tapnda no CoeperatensHOMY cHeTy C «3apnnaTHbin»/ «3apnnaTHbIv kopropaumsa»/ «3apnnaTHbli NEHCUOHEP»
Ha Tapudbl lMeHcnoHHbI/BasoBbii Mo CbeperatenbHoMy cyeTy, npumeHenve k [oroBopy CtaBkum ans KnveHToB, nomnydaroLimx
3apnnaTHble BbINnaThl NpekpallaeTcs ¢ nepeoi AaTel MnatexHoro nepuoga, crnegytowero 3a MNnatexHbIM NepuogoM, B KOTOPOM
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Npomn3oLLno n3meHeHve tapuda no CbeperatenbHomy cyeTy KnveHTta, npu 3TOM M3MEHEHME MPOLEHTHOW CTaBKW MOXET MPUBECTU K
yBenuuenuto pasmepa lNnatexa, 6e3 nameHeHusi cpoka Kpegwura. Mpu yyactum Knnexta B Apyrnx akumsx baHka (3a nckrnoveHmem akumm
«[MeHCUOHHBIV KpeauT») nNpu npekpaLleHnn npuMmeHenns K [dorosopy CTaBku ANs KNMEHTOB, Momnydarowmx 3apnnatHble BbinnaTtbl, K
[loroBopy NpMMeHsieTCA NPOLIEHTHasA CTaBKa, yCTaHOBEHHAS MHOW MNOAKIOYEHHOW akumen K [loroBopy B MoOpsiake yCTaHOBNEHHOM AaHHON
akumen.

1.12. BaHk 06sa3aH oTkasaTb KnueHTy B npueme Ha obGcnyxvBaHue B criydae HenposefeHus wuaeHTudukaummn Knuexta,
npeactasutena KnueHTa, Bbirogonpuobpetatens un GeHeduumapHoro Bnagenbua B COOTBETCTBUM C TpebosaHwuamu CT. 7
PegepansHoro 3akoHa Ne 115-®3 1 npyHMMaemMbIMM Ha €ro OCHOBE HOPMAaTUBHBLIMU NPaBoOBbIMKU akTamu Poccuinckon ®epepauun mn
HOpMaTMBHbLIMK akTamu baHka Poccum, HeycTaHoBneHusa nHdopmMaumm, ykazaHHon B n.n. 1.1 n. 1 c1. 7 PegepanbHoro 3akoHa Ne 115-
®3.»).

2. CYET
2.1. [na obcnyxumeanna Kpeguta baHk oTkpbiBaeT KnuenTy CueT B poccumnckmx pybnax. Homep Cueta ykasaH B UHAMBuayanbHbIX
yCrnoBusX.
2.2. Mo CyeTy ocyLecTBRAAIOTCA cneaytoLme onepaum:

2.2.1. 3a4dncneHue baHkom cymm Kpeauta;

2.2.2.  3a4McrneHue NocTynuBLLKX B Nonb3y KnveHTa AeHeXHbIX CPeacTs;

2.2.3. cnucaHue feHexHbIX CpeacTB B noraweHne 3agomKeHHoCTH no [lorosopy;

2.2.4.  cnucaHue AeHeXHbIX CPeAcTB No pacnopsbkeHuto KnveHTa;

2.2.5. cnucaHune feHexHbIX CPeacTB B cny4vae owmboyHoro 3avncrneHms Ha Cuet no BuHe baHka.

2.3. Pacnops»keHus o nepeBoe OeHEXHbIX CPeacTB, HanpasneHHble/npegocTasneHHble KnmeHtom B BaHk B BbIXOAHbIE U Hepaboune
npasgHWYHble AHW, @ Takke Nocrne OKOHYaHWSA OMepauMOHHOTO OHSA, CHUTAKTCS NOCTYNMBLUMMW B BaHK U NPUHATLIMK K UCMOMHEHWIO B
CcneayrLLmMn 3a HUMK paboYmniin AeHb.

24. B cnyyae, ecnu cymma AeHexHbIX CpeacTs, NpegHasHaveHHas ans sadvcneduns Ha Cuyet, noctynaet B baHk mocpeactsom
mexxbaHKoBCKoro 6e3HanMyHoro nepeBoda B MHOCTPaHHOW BanioTe, baHk Bo3BpalLaeT AaHHY CyMMy OTMpPaBUTENHO.

3. NOrAWEHUE 3AO0OIMKEHHOCTU

3.1 KnueHT He no3gHee Jatel MNnatexa pasmelyaeT Ha CueTe AeHEexXHbIe CPeaACcTBa B CyMMeE He MeHee CyMmmbl Mnatexa.

3.2. Ecnu B [aty lMnatexa Ha CyeTe pa3melleHa cymma meHee Nnatexa, baHk no nopyyenuto KnueHta nononHseT CyeT Ha

HepocTatowwyto Ao MNnatexa cymmy, B criegytoLlen o4epeaHoCTy:

3.2.1. B pamkax Ycnyru « ABTonorawieHme, ecnv Ycnyra nogknodeHa KnveHtom;

3.2.2.  C TekyLwiero cyeta C fokanbHON KapToW NpU ero HanuymMu (ecrnm ocTaTtok Ha Tekyllem cyeTe C FIoKarnbHOW KapToi MeHbLUe
HeJoCTaloLLEN CYyMMbI, MOPYYEHNE UCTIONHSIETCH Ha BCIO CyMMY OCTaTKa);

3.2.3.  Co CbeperatensHoro cHeta KnueHta npu ero Hanuymm (ecnv octatok Ha CobeperatenbHOM cHETE MEHbLLIE HEAOCTAOLLEN CYyMMbI,
MopYyYeHVEe UCMOSNHAETCS Ha BCIO CYMMY OCTaTka);

3.2.4.  C Tekywero cyeTta npuy €ro HanU4uum (€Crv ocTaTok Ha TeKyLLeM CYETE MEHbLLE HELOCTaKoLLEN CYMMbI, MOPYYEHNE UCMONHAETCSA
Ha BCIO CyMMy OocTaTka).

3.3. B Oaty MNnatexa BaHk cnuckiBaeT B norawleHe 3ag0mKeHHOCTH, pa3meLleHHble KnveHtom Ha CueTe cpeacTtsa, HO He Bonee

cymmbl Mnatexa.

3.4. Ecnu B laTty nnatexa Mnatex He norawleH, B T.4. Npy HEAOCTaTOMHOCTY cpeacTB Ha CueTe Ans norawexust Nnatexa, y KnueHta

BO3HUKaeT MpocpoyeHHas 3a00MmMKEHHOCTb, 3a UCKIMHYEHNEM CIyYaeB, YCTAHOBIEHHbIX M. 6.1 Ycnosuii.

3.5. CnucaHve peHexHbix cpeactB co Cyeta B noraweHve 3afoIPKEHHOCTM ocyulecTBnseTca baHkoMm B cnepyoulei

oYepeaHoCTH:

3.5.1. [Onsa Joroeopos, 3akntoveHHbix 4o 02.07.2024:

3.5.1.1 B gaTty pa3meLlleHus geHexHbIX cpeacTB Ha CueTe:

- NPOCPOYEHHbIE MPOLIEHTbI;

- NPOCPOYEHHbI OCHOBHOWM A0S

- HeycTolka Ha MNpocpoyeHHyo 3aa0mKeHHOCTb.

3.5.1.2 B [Hdarty [Nnatexa:

- NPOCPOYEHHbIE NPOLIEHTbI;

- NPOCPOYEHHLIN OCHOBHOW SO,

- HeycTowmka Ha [pocpoyeHHy0 3a40MMKEHHOCTb.

- NPOLEHTHI;

- OCHOBHOW JOJT;

- KOMUCCUN.

3.5.2. [na JoroBopos, 3akntoyeHHbIX ¢ 02.07.2024:

3.5.2.1 B 4aTy pa3MeLleHus AeHeXHbIx cpeacTs Ha CueTe:

- NPOCPOYEHHLIE NPOLEHTHI;

- NPOCPOYEHHLIN OCHOBHOW SO,

- HeycToWka Ha [pocpoyeHHyo 3a40MmMKEHHOCTb;

3.5.2.2 B [arty [Nnatexa:

- NPOCPOYEHHbIE NMPOLIEHTbI;

- NPOCPOYEHHbI OCHOBHOW A0NT;

- NPOLEHTHI;

- OCHOBHOW JOIT;

- HeycToWmka Ha [pocpoyeHHyo 3a40MmKEeHHOCTb;

- KoMuccum.

3.5.3. B nepByto o4yepenb norawaetcs 3aAomKeHHOCTb N0 OCHOBHOMY Aonry no Kpeauty 1 4o nonHoro ee noraileHusi, BO BTOPYHO
oyepedb norawaeTca 3ag0MmKeHHOCTb MO OCHOBHOMY aonry no Kpeauty 2.

3.6. BaHkoM MoOryT ObITb MpPeaycMOTPEHbl WMHble cnocobbl noraweHus 3adormKeHHOCTM Mo [oroBopy, KOTOPbIMM MOXHO
BOCMOJSIb30BaTLCA MPU HanMymMnm COOTBETCTBYHOLLEN TEXHNYECKOM BO3MOXHOCTU, B TOM YUCHe C UCMnonb3oBaHuem lNpegonnadeHHon
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BMPTYasibHOW KapThl, @ Takke NyTem nepesoga CpeAcTB CO cyeTa, OTKpbIToro B baHke, Ha cyeT BbaHka no y4eTy 3a40mKeHHOCTU Ha
OCHOBaHWN PacCMopsXeHUss O MNepeBOAe AEHEeXHbIX CPeAcTB B Nopsiake, mpegycmoTpeHHoMm cT. 313 [paxpaHckoro kogekca
Poccuiickon depepaunn.

3.7. 3apaHee faHHbIN akuenT Ha cnucaHue co CueTa AeHeXHbIX CPeAcTB B daTy 3ayucrieHns Ha CuyeT Ans noraleHus
3apomkeHHocTn nepes BaHkoM npYMeHsieTcs, B TOM Yucrne B Lensax ucrnonHeHnsa bankom nonoxenun ct. 389.1 MK PP, B cnyyasax
ycTynku baHkom npasa Tpe6osaHusa no [lorosopy.

3.8. 3apaHee faHHble akuenTbl Ha cnnucaHne AeHexHbIX cpeacTs co CyeTa, ykasdaHHble B n. 19 MHanBuayanbHbIX yCRoBUA, MOryT
ObITb 0TO3BaHbI KnneHTom nytem npefocTtasneHus B baHk vyepes KnueHTckui LeHTp 3asBneHusl, ohOPMIEeHHOro Nno yCTaHOBMEHHON
BaHkom chopme.

4.  AOCPOYHOE MNMOrALlEHWE 3AOOJNKEHHOCTH

4.1. [JocpoyHoe norawleHne 3agomkeHHOCTU MOXET ObITb OCyLLECTBNEHO KnnmeHToM B TeueHne YeTblipHaauaT kaneHaapHbIX OHeN,
C patbl 3aknoyeHns Jorosopa u/unu B datel [NnaTexa, ecnm uHoe NpsiMo He NMPeayCMOTPEHO 3akoHoAaTENbCTBOM PO.
4.2. Ona pocpoyHoro norawenus 3agormkeHHocT KnveHt po [Oatbl MNMnatexa (BkNouuTenbHO), npegoctaBnsieT B baHk yepes

Knuentckuin ueHTp, Knuentekyto cnyxdy (Kanan IVR, nHtepHeT-Bepcusa nnm mobuneHoe npunoxenuve Moyvta bank OwnaiiH, vat MNoyta
BaHk OnnaiH, TenedoH baHka) 3asBneHve, odopmneHHoe Mo yCTaHOBMeHHOW BbaHkom dopme, C yka3aHMeM CyMMbl OOCPOYHOIO
noraileHus (¢ y4etom cymmbl [natexa, ecnu 3asBneHve npegocrasnsetca Ao Oatbl [Mnatexa m 6e3 yveta cymmbl [Nnatexa, ecnu
3agaBneHne npepocraesnsetca B [aty MnaTtexa), B npegenax kotopon (HO He 6onee) GyaeT ocyLlecTBNEHO OOCPOYHOE MorallueHue
3apgomkeHHocTn, KoTopyto KnueHT pasmeltaet Ha CueTe, n/unu kotopas nepeuncnsaeTcst Ha cuet baHka no yyeTy 3aA0rmKeHHOCTU Mo
Horosopy KnveHTa. Ecnu 3assnenvne odopmnero go fAatel MNMnatexa unu B [aty MNnatexa fo ero cnncanvs, 1o B CyMMYy AOCPOYHOTO
noralleHvsl BkIoYaeTca cymMmma Tekyllero lNMnartexa. Ecnv 3agBnenve npepoctaensetcs B [aty NnaTtexxa nocne cnucaHvs TekyLlero
MnaTtexa, To B CyMMy JOCPOYHOTIO MoralleHusi cymma Tekyluero lNnaTexa He BKnoyaeTcs.

4.2.1. [Onsa pocpoyHoro norawleHust 3agomKeHHOCTM B TeYEHUE YeTbIpHaAUATV KaneHaapHbIX OHeW, ¢ AaTbl 3akntoveHns JoroBopa, 6e3
npeaBapuTenbHoro ysegomneHus barka KnueHT pasmeluaet Ha CueTe cymMMy AeHeXHbIX CPeACTB, B Npefenax kotopol (Ho He 6onee)
OyOeT ocyLLEeCTBMNEHO AOCPOYHOE MnoralieHne 3agomKeHHOCTH.

4.3. Ecnu B laTy lNnatexa Ha CyeTe pasmeLLeHbl CpeacTBa MeHee CyMMbl JOCPOYHOrO noratleHns baHk:

- ucronHseT nopyyenve KnueHta Ha nonomnHeHve CyeTa u/vnu Ha HegocTawowyto cymmy co CBeperatenbHoro cyeta w/vnm
Tekywiero cyeta nunm TekyLlero cyeTa C NOKanbHOW KapTon uunm co cdeTa no npoaykty «[eTckas kapta» KnveHrta (npu
Hanunumu) (ecnu octatok Ha CbeperaTtenbHom cyeTe u/unu TekyLlem cyeTe Wnnm TekyLem cHeTe C fIoKanbHOW KapTon u/unu Ha
cyeTe no npoaykty «[eTckas kapTa» MeHblUe HeOocCTalolel CyMMbl, MOPYYEHUE WCMOMHSETCH Ha CyMMy oOcTaTka Ha
CbeperaTtensHom cyeTe wnvnu Tekylem cyete n/unm TekyLlem cHeTe ¢ NokanbHOM KapTon U/unm cyeTe no npoaykTy «[eTckas
KapTa»), HO He 6oree CyMMbl JOCPOYHOIO MOraLleHusl, yka3aHHOM B 3asiBIIEHUM Ha OCPOYHOE NoralleHne 3a0MmMKEHHOCTU; U/nnm

- UCMOMHSAET NopyyeHne Ha nepeyncrneHne AeHexHbIX CpeacTB Ha cveT baHka no yyeTty 3agormkeHHocTy no Jorosopy KnuneHTa B
nopsake, npegycmoTpeHHoM cT. 313 MpaxaaHckoro kogekca Poccuiickon denepaumm.

4.4, B Oaty Mnatexa baHk cnucbiBaeT pa3meLleHHble KnveHTom Ha CuyeTe OeHexHble CpeacTBa B noralleHne 3agormkeHHOCTU B
COOTBETCTBUM MOPSAAKOM, yKasaHHbiM B n. 3.5.2 Ycnosun, HO He 6onee CymMbl AOCPOYHOrO MOralleHus], yKasaHHOW B 3asiBNeHun Ha
[ocpoyHoe noralleHne 3agormkeHHocTn, Nnbo BaHk ucnonHsaeT pacnopsiXeHne O NepeBofe AEHEXHbIX CpeAcTB Ha cyeT baHka no
yyeTy 3agomkeHHocTn no [orosopy (Mpu Hannuuu B BaHke yKka3aHHOro pacrnopshkeHusl) B nopsigke, npeaycMoTpeHHoM cT. 313
"paxkgaHckoro kogekca Poccuiickon ®enepauun.

4.5. Mpu pocpoyHOM noraleHun 3afoMmKEHHOCTM B TEYEHNE YeTbipHaALaTh KaneHgapHbIX AHeW, ¢ AaThl 3akntodeHns [Jorosopa:
- B gaty pasmelleHuss KnueHtom Ha CueTe feHexHbix cpeactB, 6e3 npeasaputensHoro ysegomneHus baHka, BaHk cnucbiBaet
pasmMelleHHble KnueHTom Ha CuyeTe AeHexHble cpeacTBa B noraweHve 3af0mKEHHOCTU B o4YepenHOCTW, npeayCMOTPEHHOW
[oroBopom. YTouHeHHbIN rpadmk nnatexen no Kpeanty gosoantca baHkom o Knnenta yepes ucTaHUMOHHbIE KaHarnbl B COOTBETCTBUN
¢ n. 9.3 Ycnosuii nnu npu obpatlernm Knnenta B KnueHtckun LeHTp/CTorKy npoaax baHka;

- B Cny4ae HeonnaTtbl unu HenomnHow onnatel KnueHtom nepeoro MNnatexa B JaTy MNMnatexa, MNnatex He cumTaeTca NponyLUEeHHbIM,
npu coBepLueHun KnmeHTom JoCpOYHOro noraweHnst 3a40/mkeHHOCTH, B CyMMe HE MeHee CyMMbI nepBoro MNnartexa.

4.6. Mpy YacTU4YHOM [OCPOYHOM MoralleHMn 3aJ0MMKEHHOCTM MPOM3BOAMUTCH YMeHbLUEHWE pasmepa [natexen, crnegylowmx 3a
TEKYLLMM, UCXOAst U3 NPUHLMNA COXpaHEHUs KonnyecTaa [Mnatexen.

4.6.1. TNpwn coBepLlueHUn KNMEHTOM 4YaCTUYHOrO JOCPOYHOrO MoralleHns 3aJ0mKEHHOCT B TeYeHWe nepuoaa AencTBMs NPOBOAUMbIX
BaHkoM akuuii, B KOTOPbIX yyacTByeT KMeHT, yCroBnaMM akumm MoOXeT ObiTb MpeayCcMOTPeHO yMeHbLueHne cpoka KpeawmTa, ucxons va
npuHUMNa coxpaHeHns pasmepa NnaTexa, ycTaHOBNEeHHOro akuymen. NMopsaok nameHeHws rpachuka nnartexen npu cosepueHun KnmeHtom
YaCTUYHOrO [JOCPOYHOrO mnorawleHus 3aformKeHHOCTM B TeveHue nepuoda AevcTBusi NMpoBoauMbIX BaHkoM akuuii onpegensioTcs
npaBuamMm akLUni.

4.6.2. Tpwn coseplieHn KnneHTOM 4acTUYHOro 4OCPOYHOro noralleHust 3agomkeHHOCTM no Tapudbam, Mo KOTOPbIM NPUMEHSIeTCS
HECKONbKO MPOLEHTHbBIX CTABOK B TEYEHUE CpoKa AencTeusa [JoroBopa, npon3BoauTcs ymeHblueHne cpoka KpegumTa, ncxoas ns npyHumna
coxpaHeHusl pa3vepa Nnatexa.

4.6.3. WHdpopmauums o HoBom pasmepe [natexa, HOBOM pa3mepe nornHou ctoumocTtv Kpeauta, a Taikke YyTOUHEHHBIN rpaduk nnatexen
no Kpeauty gosoautca bankom go Knventa yepes [ucTaHUMOHHBIE KaHambl B cOOTBETCTBMM C N. 9.1 Ycnosun nnv npu obpaiieHum
KnuerTa B Knnentckun ueHTp/Cronky npogax baHka.

5. YCnyruno gnorosory

5.1. KnneHT BnpaBe BOCNoONb30BaThCs YCnyramu, NepeymcrieHHbIMU B HACTOSALWEM pasaene YCrnoBuin.

5.2. MpenoctaBneHve/oTkNO4YeHNE YCRyr OCYLLECTBMAETCA Ha OCHOBE 3asiBMEHUs Ha MOAKIYEHUE/OTKIIoYeHne  Ycnyru,
npegocTaeneHHoro KnneHtom B BaHk no ycraHoBneHHon BbaHkom dopme, moanucaHHoro cobctBeHHopyyHo Knmnentom wnm M3
MopkntodeHne Ycnyru ocyLecTBNAeTCA B Cryvae, eCnv oHa npegycmoTtpeHa Tapudamu.

5.2.1. Ycnymm «[Tponyckato nnatex», «YMeHbLato nnatex» u «MeHsto gaty nnatexa» B T.4. NoAkmnovaemsle B pamkax NakeTta Yenyr
«Bcé nopg koHTponemy:

- npefocTaBnaAlTCca B crnyyae, ecrim B TedeHne 180 kaneHgapHbIX AHeW [0 AaTbl MOJKMIOYMEHWSA YCnyru OTcyTcTBOBana
MpocpoyeHHas 3agomkeHHOCTb No [oroeopy unu Gbina gonylleHa eavHuyHas MNpocpoyeHHasi 3agomKeHHOCTb CpokoM He Gonee 30
KaneHgapHbIX gHEW;

- He NpefoCcTaBnsoTCs OQHOBPEMEHHO B OAHOM 1 ToM e NnatéxHom nepuoge no Kpeauty. MNpu aTom, Npy NOAKNOYEHUN
nobon Ycnyru, nogknioveHve nobow gpyron Yenyrm 6yaet 4OCTYMHO He paHee, Yem yepes oauH MNnatéxHein neprog no Kpeauty.



5.3. «YMEHbBLUAKO MNATEX» — Ycnyra, npegycmaTtpuBarollasi yMeHblUeHne pasmMepa lMnartexa u yBenuyeHne Konvyectea

Mnatexen no [JoroBopy, Npy COXpaHeHMUM ocTarnbHbIX NapameTpoB Kpeauta.

5.3.1. Pa3avep ymeHbllieHHOro lnaTtexa ykasbiBaeTca B VHAouBMAyanbHbIX YCNOBMSX WM B nepuop pencteus [loroBopa He

N3MEHSETCS.

5.3.2.  Ycnyra He npegocTaBnsieTcs, ecny pa3Mmep yMeHblUeHHoro MNnatexa, ykazaHHoro B IHAMBUAyanbHbIX YCIOBUSIX, MPEBbILLAET

nnbo paBeH pasmMepy TekyLuero NnaTtexa n/unm npu Hanuynm o6CToATENBLCTB, YKa3aHHbIX B M. 5.2.1 Ycnosun;

5.3.3.  YmeHblueHue MNnaTexa ocyLiecTBNAeTca ¢ TekyLlero NnaTtexa.

5.3.4. Ycnyra cuntaeTcs okasaHHoOW B AaTy nonyveHuns baHkom 3asBneHua KnueHta Ha nogknioveHne Ycnyru.

5.3.5. Ycnyra npegoctaBnseTcs He Yalle 1 pa3a B nepuog aevcteusa JoroBopa. 3asBneHne Ha nogkoyeHne Ycnyrm A0MmKHO ObiTb

npepocTaBneHo B baHk He no3gHee, Yem 3a 1 (OguH) oeHb oo OaTtel Tekylero MNnaTtexa.

5.3.6. Komuccusa baHka 3a Ycnyry, ecnv oHa npegycMoTpeHa Tapudamu, BKIoYaeTcs B COCTaB Tekyllero [natexa, He yBennunsas

ero pasmep.

5.3.7. Konu4yectBo lMnatexen npu nogknioyeHun Ycnyrm yBenuuusaetca u gosoautca BaHkom oo KnueHta B cooTBeTcTBUM

cn. 9.1 Ycnoewui.

5.4. «MEHAKO OATY NMNATEXA» — Ycnyra no yctaHosneHuto Hoow [latel MNnatexa no [Jorosopy.

5.4.1. Hoeaga [arta Nnatexa onpenensaetcs KnmeHToM camocToaTenbHO, NpU OAHOBPEMEHHOM COBMIOAEHUN CNeayoLWNX YCIOBUIA:

5.4.2. Hosas [ata Nnatexa He MoxeT cooTBeTcTBOBaTh 29, 30, 31 ymcny.

5.4.3. HoBas [JaTa TekyLero NnaTtexa JomkHa HaxoanTbes B agunanasoHe 15 gHen ao unu 15 aHen nocne Aatbl Tekywero MNnatexa.

5.4.4.  Ycnyra MoOXeT ObITb NOAKMOYMEHa Npy oTcyTCTBUM Y KnneHTa MNMpocpoyeHHon 3agomkeHHOCTH npy cobnitogennmn n. 5.2.1 Ycnosuii.

5.45. 3agdBneHve Ha nogknoyeHve Ycnyrm omkHO ObiTb npeaocTaBneHo baHky He nos3gHee, yeMm 3a 1 oeHb A0 AaTthbl TEKYLLEro

Mnatexa, n He Nno3gHee AHs, NpealwecTBytoLero Hoson [ate Tekywero MNnaTtexa.

5.4.6. Ycnyra cuntaeTcs okasaHHOW B AaTy nonyveHuns baHkom 3assneHus KnueHta Ha nogknioveHne Ycnyru.

5.4.7. Ycnyra npegoctaBngeTcs He yawle 1 pasa B rog, HauMHasi ¢ gaThl 3aknoyeHns Joroesopa.

5.4.8. Hosasa [aTa nnaTtexa npumeHsieTcs ans onpenenenunst fatel Tekyllero MNMnatexa v cneayowmx 3a HAM MNMnatexen.

5.4.9. Komuccusa baHka 3a Ycnyry, ecnv oHa npegycMoTpeHa Tapudamu, BKIoYaeTcsa B COCTaB TekyLlero [Nnartexa, He yBenuyuneas

ero pasmep.

5.4.10. Konu4yecTtBo lMnatexen npuv NOAKMOYEHUN YCIyrn MOXeT yBeNuInTbCs, MHpopmauusa o konnyecTse NnaTtexen goBoauTcs

Bankom go Knuenta B cootBeTcTBUM € M. 9.1 YcnoBun.

5.5. «MPOMYCKAIO MNATEX» - Ycnyra, npegoctasnstoLlasi BO3MOXHOCTb KnneHTy ocyluecTBuTb nponyck MnaTexa.

5.5.1. T[pu nogknoveHun Ycnyrm pasmep Tekywlero lNMnaTexa ycTaHaBMMBaeTCs pPaBHbIM HyMio, NMpuM 3TOM pa3mMep OCTaBLUMXCS

MnaTexen He N3MEHSIETCS, a UX KONMYeCTBO YBENWUYMBAETCS.

5.5.2.  Ycnyra npegoctaensietca KnueHTty npy 04HOBPEMEHHOM BbIMOMHEHNM CEeAYOLWNX YCIOBUIA:

- 3asBneHue Ha nogknoyeHne Ycnyru npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb o [atel Tekywero MNnatexa;

- Y KnueHta otcyTcTByeT [pocpoyeHHas 3a4omKkeHHOCTb B COOTBETCTBUM ¢ M. 5.2.1 Ycnosui;

- KnueHT npomssen He meHee 1 [NnaTtexa B noraweHve 3agomkeHHocTn no Jorosopy;

- C patbl NpeablayLLero NoakniyYeHns YCnyri npoLso He MeHee 6 MecsiLieB.

5.5.3.  Ycnyra cuntaeTca okazaHHOW B AaTy nponycka [Nnatexa.

5.5.4.  Tlpu Hanu4um aeHexHbIX cpeacTs Ha CueTe B Aaty Tekywero lNnatexa, no kotopomy BaHkom npegoctaenseTtcsa Ycnyra, baHk

crnucbiBaeT pasmMelleHHble KnneHtom Ha CyeTe AeHexHble cpeacTea B cymme octatka Ha Cuete, Ho He Gonee pasmepa lNMnaTtexa go

NOAKIOYEHUsT YCnyru, B noraweHne 3agoimKeHHOCTM B 04epeHOCTH, YCTaHoBeHHou . 3.5 Ycnoswuia. Mpu aToM k octaTky MnaTtexa go

NOAKIIOYEHUsT  YCNyrv NPUMEHSAOTCS  YCroBMS YCnyry, pa3mep Bcex nocnenywowmx lMnatexen He WU3MEHSIeTCs, a WX KONM4ecTBO

yBENU4NBaeTCS.

5.5.,5. Komwuccus BbaHka 3a Ycnyry, ecnu oHa npegycMmoTpeHa Tapudamu, BkrovaeTcss B coctaB [natexa, criegytowero 3a

nponyLLeHHbIM, He yBenuuuaas ero paamep. Npu nogkntoyeHn KnueHtom Yenyrm B pamkax NakeTa Ycnyr «Bce nog koHTponem» n ecnm

B AaTy nponycka NnaTtexa He gencteyeT [NakeT Ycnyr «Bce nog koHTponemy, To Ycnyra okasbiBaetcs baHkoM KnveHTy ¢ B3MMaHuem

KOMWUCCUU 3a OKa3aHue Ycnyru B COOTBeTCTBUM ¢ Tapudamm BaHka.

5.5.6. Konu4yectBo MNnaTexen onpegensetca baHkom 1 gosoauTca Ao KnneHTa npu NoaknoYeHun Ycnyrm B COOTBeTCTBUM C n. 9.1

Ycnosui.

5.6. «HU3KAA CTABKA» (npepoctaBnsieTcd TonbkKo B pamkax [Maketa 6aHkoBckux ycnyr «Bonbliasa Bbiroga») — ycnyra,

npegocTaensiowas CHUWKeHne exemecsyHoro Mnartexa ¢ aatol Bblgadun Kpeamta Ha Becb cpok Kpeauta n obuwen nepennaTbl No

odopmneHHomy KpeauTty 3a cHeT CHUXKEHUSI CTaBKM B COOTBETCTBUM C AEUCTBYOLLMMU TapudamMu, a Takke BbinnaTty pasHuLibl Mexay

CYMMOW MPOLEHTOB, HA4YMCMNEHHOW NO yCTaHOBNEHHON [JoroBopoM MpOLEHTHOW cTaBke U ynnadeHHon KnueHntom no [dorosopy, v

CYMMOW MPOLIEHTOB, PACCYNTaAHHOW B Kaxaom natexHom nepuoge no NpOLIEHTHOW CTaBKke B COOTBETCTBMM C YCNOBUAMU YCyru, npu

nonHom noraweHun KnueHtom 3agormkeHHOCTM no [JoroBopy M npu COBEPLUEHMM MNPedyCMOTPeHHOro [1oroBopoM KomuyecTBa

MnaTtexen B COOTBETCTBMM C Tapudamm, pacCuUMTaHHOro Ha AaTty 3aknioyveHus [jorosopa.

Ycnoeusa n nopsagok npegoctaeneHus KnveHtam [Maketa GaHkoBCKMX ycnyr «bonbluasi BbiIroga» OCYLUECTBRSETCA B MOPSAKE,

onpepeneHHom lNMpaeunamun npegoctaenenns Maketa 6aHkoBckux yenyr «bonbluas Beiroga» n Tapudamm no Makety.

5.7. «ABTONOrAWWEHUE» - Ycnyra, npegycmaTpuBaiowasi ucronHeHne bBbaHkom nopyyeHns KnveHta Ha perynsipHoe

(exxemecsiuHoe) nononHeHre CyeTa ¢ KapTbl-MCTOYHMKA Ha HEQOCTaOLLYHO Ans onnaTtel MnaTtexa cymmy.

5.7.1. Ycnyra nogknoyaetcsa nytem npegoctasneHusi KnmeHtom baHky 3asiBneHust Ha nogkntoveHne Yenyrm Ha 6yMakHOM HOCUTENE;

5.7.2.  Ycnyra oka3biBaeTcst BaHkoM o ee oTknoyeHus KnmeHTom nnm Ao nonHoro noratleHunst KnveHtom 3agomkeHHocTy no [Jorosopy;

5.7.3.  Ycnyra oTknovaeTcst nyteM npegoctaBneHust KnneHtom baHky 3asiBneHusi no yctaHoBrneHHon baHkom cdopme Ha BymaxkHoM

HocuTene, NMbo MOCPEACTBOM ero HanpaerneHuss B BaHk B aneKTpoOHHOM Buae yepe3 [UCTaHUMOHHbIE KaHarbl, C NMOATBEPXAEHNEM

[MpocTon 3nNeKTPOHHOM NOAMUCHIO.

5.7.4. Ycnyra MoXeT ObITb NoAKIoYeHa 1 OTKMoYeHa KnneHTom B TeueHne aencteus [JoroBopa MHOTOKpaTHO.

5.7.5. TononHeHve Cueta Cc KapTbl-UCTOYHWKA NPOU3BOAMTCS E€XEeMECSYHO, B YKasaHHyto KnveHTom B 3asBnenuun pgaty. [lpu

HEBO3MOXHOCTU NOMNonHUTL CYET Ha HeobxoaMMyto CymMMy B 3Ty AaTy, nononHeHve CyeTa npon3BoamTcs NOBTOPHO B [aTy nnartexa.

5.7.6. TNononHeHve CyeTa Ha CyMMy, MEHbLLYO, YeM HeLoCTatoLLas ANst NoNHoM onnaThl Mnatexa, Ycnyron He NnpeayCMOTPEHO.

5.7.7.  Tpu Hanuuum Ha CyeTe CyMMbl, [OCTATONHOM Ans NonHon onnatel MNnartexa, NonofiHEHNE B 3TOM MECSILIE HE OCYLLIECTBNSETCS.

5.7.8.  Ycnyra no ogHomy [JoroBopy MOXET NpefoCTaBnsTLCA TONBbKO No oaHon KapTe-uctounumky. Mpu HeobxoanmocTu KnneHT Bnpase

obpatutbesi B baHk ¢ 3asBneHMeM o 3ameHe NpUMeHsieMon B pamkax Ycnyrn KapTbl-MCTOYHUKA;

5.7.9. Ycnyra He npepocTaBnsieTcs, ecnv ctaTyc KapTbl-UCTOYHMKA HE NO3BOSSIET €€ UCTIONHUTD.

5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmotpeHa Tapudamu, B3MMaeTcs Mpy KaXaoM MOMOMHEHWN AOMOMHUTENBHO K
CyMMe MOMOSTHEHUST N cnCbIBAeTCs ¢ KapTbl-MCTOYHKMKA.



5.7.11. Tlpn npepocTaBneHun YCrnyrm BO3MOXHO B3UMaHWe KOMUCCUMM GaHKOM-amMuTeHTOM KapTbl-ucTouyHuka. 3a mHdopmauuen o
pa3mepe Takon komuccun KnveHty cnegyet obpaTtuTtbcs B 6aHK-aMUTEHT KapTbl-UCTOYHUKA.

5.8. «OHNTANH-UH®OPMUPOBAHME>» - Ycnyra no npepoctaenennio KnmeHTy MHAOpMaLmMM O COCTOSHUM M onepauumsx no
Cuety B CMC-coobLeHusix/ Push-yBegomneHusx.

5.8.1. KnuveHT BnpaBe NogknounTb Ycnyry B aaty 3akntoveHuns [JoroBopa unu B nobol feHb nocne gatel 3aknioveHus [Jorosopa,
obpaTuBluMCch B BaHk ¢ 3asBneHnem.

5.8.2. KnueHT Bnpase oTKNO4YMTL Ycnyry B nobon aeHb, nogas B baHk 3assneHve Ha oTknioveHne Ycnyru. OTknoyeHune Yenyrm
OCYLLECTBNSETCS NO OKOHYaHuio [Nepuoga npegocTtaBneHns Ycnyru.

5.8.3. Ycnyra moxeT ObITb nogknioyeHa n oTkmoveHa KnveHTom B TeveHune perictBus [loroBopa MHOroKpaTtHO Ha OCHOBaHWM
nofaHHbIX KnueHToM 3asBneHui.

5.8.4. Komuccus 3a Ycnyry He BkntoyaeTcd B coctaB [MnaTexa n BaumaeTcsa co CuyeTta B TekyLlyto [laTy nnatexa B COOTBETCTBUM C
Tapudamu 3a cnegytowmn MNMepuoa npegocTtasneHns Ycnyru. Ycnyra okasblBaeTcs B TedeHue lNepuoga npegocrtasnenns Ycnyru.
5.8.5. Ecnu B [aty lNnaTexa Ha CyeTe OTCYTCTBYOT UMM HEQOCTATOYHO OEHEXHbIX CPeACTB Ha onnaTy KoMuccuu 3a Ycnyry, To
BaHk no nopy4yeHuto KnneHta nononHset CYyeT Ha HegoCTawLWwylo A0 KoMuccumn cymmy co CbeperaTtenbHoro cyeta u/mnm Tekywmx
cyeToB, OTKPbITbIX KnueHTtom B BaHke.

5.8.6. Ycnyra He okasbiBaeTcs:

- npu oTCyTCTBUM Unn HepgocTaTtke B [aTty MNMnaTexa Ha CyeTe AeHEXHbIX CPEACTB ANS MONHON onfaThl CyMMbl KOMUCCUN 33
Ycnyry B cooTBeTCTBUM € Tapudamu;

- nocrne norHoro JocpoyHoro norawenunss Kpeagnta oo mnctevenums lNeprnopa npepoctaenenvs Ycenyru. Mpu atom cymma
ynra4yeHHoOM KOMUCCUM 3a YCNyry He NepecymTbIBAETCS U BO3BPATY HE MOAMEXMT.

- nocne norawenuns KpeamTa B COOTBETCTBUM C rpadpmMkoM nnaTexen.

5.9. «BCE NOA KOHTPOJIEM> - nakeT Ycnyr, B KOTOPbIii BKMIOYEHb! YCnyrn «YMeHbLIato nnatex» n/unm «Mponyckato nnaTtex»
nvinn «MeHsio gaTy nnatexa» wu/vnun «OHnaviH-uHdopmupoBaHue» (ganee — lMakeT Ycnyr) B KONuYecTBe B 3aBUCUMOCTU OT
nnaHoBoOro cpoka norawenuns Kpegurta. TouHbIM nepedeHb Yenyr, Bxoaswmm B MakeT Ycnyr, ux konmyecTtso, ykasaHbl B Tapudax. Mpu
aToM KnuneHT BrnpaBe nogknounTb Yenyry(-u), He nogknioydas MNakeT Ycnyr B COOTBETCTBUM C HACTOALLMMM Y CNOBUSIMU.

5.9.1. KnwueHT BnpaBe nogkniountb MNakeT Ycnyr B gaty 3aknioveHust [JoroBopa unv B niobovi AeHb B TEYEHWE Cpoka AeCTBUst
HoroBopa, obpatmBlimnck B baHk ¢ 3asBneHvem. Ycnyrm «YmeHbluao nnatex» w/unu «lponyckao nnartex» wmnu «Mensiio pgaty
nnarexa» He NpeaoCcTaBnsTCs B pamkax lNakeTa Ycnyr npu Hannymm ob6CcToAaTensbeTB, YkasaHHbIX B M. 5.2.1 Ycnosun.

- Ycnosusa npepoctasneHnsa Yenyr B pamkax [NakeTta Ycnyr ykasaHbl B Tapudax u n.n. 5.1-5.5, 5.9. HacTtoawmx Ycnosun.
KnueHT, nogknoumnslumi MakeT Yenyr nmeeT npaso TpebosaTb oT baHka npegoctasneHns Ycnyr, npeaycMoTpeHHbix MakeTtom Yenyr, B
o6beme, Nopsake 1 Ha YCroBusX, ykasaHHbIX B Tapudax n B n.n. 5.1 —5.5, 5.9 Ycnosuii. TouHbI cocTae Ycnyr, BXoAdALWwmX B [MakeT Yenyr,
ykasaH B Tapudax. Ycnyru, Bxogawme B [MNakeT Yenyr, noaknioyatotcs KnmeHTom B COOTBETCTBUM C NOPSAKOM, YKadaHHbIM B n.n. 5.1-5.5,
5.9 Ycnosui.

- B cnyyae, ecnv cymma 3agomkeHHocTy npesbiwaeT 1,5 paamepa Kpegura (ans Kpeautos co cpokom noratleHust Kpegurta go 12
MecsLEB), a Takke Npu BbicTaBneHnn Knuenty 3akntountensHoro TpeboBaHusi, noakntoveHne MNakeTa Ycnyr HEBO3MOXHO.

5.9.2.  KnwueHT BnpaBe oTkntoumTb [NakeT Ycnyr B noboi aeHb, obpatuBlwimnchk B baHk ¢ 3asBneHnem. OTknioveHue Maketa Ycnyr
OCYLLIECTBMSAETCS C AaTbl N0Aa4u 3asiBrEHUs.

5.9.3. BoamoxHocTb nogkntodeHus lMaketa Yenyr n Beibop MNaketa Ycnyr (3aBMcKT OT cpoka norawexus KpeamTa no [Jorosopy u
Cymmbl K Bblgaye) ykasaHbl B Tapudax.

5.9.4. Ecnu cpok gericteus NakeTa Ycnyr UCTEK paHbLUe OKOHYaHUA cpoka aencrtamsa JoroBopa, To KnueHT BnpaBe nonb3oBaTbCcs
Ycnyramu (BHe lMakeTa Ycnyr), nogkno4me Ycnyry B COOTBETCTBUM C HacTosLWwmmMmn Ycnosuamu n Tapudpamu, nmbo nogkniouns lMakeT
Yenyr Ha ocTtaBwwuiics cpok gdewncteusa [orosopa. lNMpu atom ecnu KnueHT B pamkax [laketa Ycnyr wunu BHe [laketa Ycnyr
BOCMonb3oBarncsa Ycnyron "YMeHbLla nnatex", kotopas MOXeT NpefocTaBnsaTbCA TOMbKO OAUH pa3 B TedeHue cpoka Kpeguta, 1o
NnoaknYeHne AaHHon Ycnyru B pamkax MNaketa Yenyr nubo BHe MNaketa Ycnyr no gaHHomy [1oroBopy HEBO3MOXHO.

5.9.5. Ecnu npegycmotpeHo Tapudamu, MOXeT B3MMaTbCA KoMuccus 3a nogkmntoveHve Maketa Ycnyr (nanee — Komuccus 3a
noaknioyeHne) n/mnu komucensa 3a obenyxusanve [Naketa Ycnyr (ganee — Komwuccus 3a obcnyxvBaHue) C NepuMoanyHOCTbIO,
ykasaHHon B Tapudax.

5.9.6. Komuccus 3a nogknioverme MNaketa Yenyr:

- BKMoyaeTcs B cymmy Kpeguta 1, ecnuv MakeT Yenyr nogknioyaeTcs B Aaty 3aknoveHns [Jorosopa;

- onnayneaeTcs KnmeHTom 3a cyeT cobGCTBEHHBIX AeHEXHbIX cpeacTB co CyeTa, ecnu MakeT Ycnyr nogknovaeTcs B Te4eHme
cpoka fencteusi loroBopa. B cnydyae, ecnv Ha CyeTe OTCYTCTBYIOT UMM HEAOCTATOYHO OEHEXHbLIX CPEACTB Ha onnaTy Komwuccum 3a
noakntoyeHue Maketa Ycnyr, To BaHk Ha ocHoBaHWK pacnopsikeHus KnveHta nononHsieT CyeT co CbeperatensHoro cyeta u/unm
TEKyLLMX CHETOB, OTKPbITbIX KnueHTom B BaHke, Ha HepocTatoLyo cymmy oo pasvepa Komuccuu 3a nogkntodeHune MakeTta Ycnyr,
Heobxoaumyto Ans onnaTsl;

- B3MMaeTCs eQuHOPas3oBo, B AaTy nogkntodeHus lMaketa Ycnyr, ykasaHHyt0 B 3asBNeHUM Ha noakrnoveHue lMaketa Ycnyr.
Ecnu nopgknoyerne Maketa Ycnyr ocywectensaetca B [aty lMnatexa, 10 cnucaHme Komuccmm 3a nopgkntodeHue [Maketa Ycenyr
ocyuecTBnseTcs nocne cnucanns MNnarexa, npu Hanvymm Ha CyeTe AeHeXHbIX CPeAcTB B MONHOM o6beme. B cnyyae, ecnv Ha CueTte
OTCYTCTBYIOT UMM HEQOCTaTOYHO AEHEeXHbIX cpeacTB Ha onnarty Komuccum 3a nogkntoyeHune MakeTta Ycenyr, TO onnarta KOMUCCUM
OCYLLIECTBNSAETCA B COOTBETCTBMU C MOPSAKOM, yKasaHHbIM B n. 5.9.6.2 Ycnosui. Ecnu B [aty lnatexa Ha CueTe w/vnu
CbeperaTenbHOM cyeTe u/vnm TekyLmnx cyetax KnueHTa, oTkpbIThiX B BaHke, OTCYTCTBYIOT MW HEAOCTATOYHO AEHEXHbLIX CPEACTB Ha
onnaty Komwuccum 3a nogkniodeHue [MakeTta Ycnyr, To 3asBneHuMe Ha nogkntouveHue [akeTa Ycnyr aHHynupyeTcsl, ycnyra no
noakntoyeHuto MNaketa Ycnyr He okasbiBaeTcs.

5.9.7. Ycnyra no nogknoyeHuio MNakeTta Ycnyr cumtaeTca okasaHHOM B AaTy noaknoyveHns lMNakeTta Ycnyr npy ycnosum onnartsl
KOMMCCUM 3a noakntoveHne lMakeTa ycnyr B NOMHOM pa3mepe.

5.9.7.1 onnata komuccun ocyllecTenaeTca KnmeHTom BHe 3aBUCMMOCTM OT TOro, Bocnonb3oBarncs nu KnveHT Ycnyramm, BXOOSLWMMA B
MakeT Ycnyr.

5.9.8. KnwneHT BnpaBe oTkasaTtbcs oT [laketa Ycnyr B TeveHne 30 (TpuauaTtu) KkaneHgapHbIX AHEW C AaTbl ero NoAKMYeHus B
cooTtBeTcTBUM C N. 5.9.2 Ycnosui. B cnyyae, ecnu KnneHT B Te4eHMe Bbilleyka3aHHOro nepuoga Bocrnonb3oBarncs Ycnyramu, kKotopble
BKtoYeHb! B MakeT Ycnyr, KnveHT Bnpase notpeboBaTh Bo3BpaTa ynnavyeHHON komuccun 3a nogkntoveHue MNaketa Ycnyr, 3a BbIMETOM
CTOMMOCTK YacTu Ycnyr, hakTnydeckun okasaHHblx KnveHTy oo gHs nonyyeHus bBankom 3asiBneHunsi ob oTkase ot MakeTta Ycnyr.
5981 CrommocTb hakTndeckn okasaHHbix BaHkom KnumeHnty Ycnyr B pamkax lNakeTa Ycnyr npyvHMMaeTcs paBHOW CyMMapHOW
CTOMMOCTW OTAENbHbIX YCIyr, yCTaHOBMNEHHasa AencTeytowmum Tapudom baHka no Jorosopy, 6e3 noakntoyeHHoro MNakeTta Ycnyr Ha garty
okasaHus Ycnyri. Bosspaty nognexuT pasHuua mexay ynnadeHHon KnveHtom komumceren 3a noakntodeHne MakeTta Yenyr u cymmapHom
CTOMMOCTBIO (DaKTM4eCKun okasaHHbiX baHkom KnuneHnty Ycnyr B pamkax [Maketa Ycnyr. [Npu 3ToM cymmapHasi CTOUMOCTb (DakTU4ecku
OKa3aHHbIX YCnyr He MOXeET NpeBbllwaTh yrnayeHHyo KnmeHTom cymmy komuccumn 3a nopgkntodeHve Maketa Ycnyr. Ecnv cymmapHast
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CTOMMOCTb (paKTUYECKM OKasaHHbIX YCMyr npeBbillaeT ynradveHHyto KnveHToM cymMMy KoMuccum 3a nogkntodeHue lMaketa Ycnyr, 10O
CyMMapHasi CTOMMOCTb BCeX (PaKTUYeCKM OKasaHHbIX YCyr yCTaHaBNMBaeTCsl PaBHOM CyMMe yrnraveHHor KrnveHTom kommuccum 3a
nogkntoyeHuve Maketa Ycnyr.

5.9.8.2 Mpu nonHom noraweHun KnuneHtom 3agormkeHHocTM no [oroBopy B AaTty 3aknioveHus [oroBopa, [MakeT Ycnyr He
nogknoyaetcs. 3asBrneHne Ha nogknodeHue Maketa Ycnyr cuntaeTcs aHHynMpoBaHHbIM (OTO3BaHHbIM) CO CTOPOHbI KnneHTa.
5983 Mpwu oTkaze KnueHTta ot lMakeTta Ycnyr no ucrevennn 30 (Tpuauath) KaneHaapHbIX AHEN ¢ AaTtbl ero NoAKMYeHns BO3BpaT

KOMUCCUU 3a noakntodeHne lMakeTta Yenyr He npeayCcMOTpeH.

5.9.9. Komuccus 3a obenyxusarue MNakeTa Ycnyr BaumaeTcs:

- ExemecsauHo (B pamkax NnaTexHbix nepyvogos no [loroBopy, A0 Havana ovepedHoro [naTexxHoro nepuoaa), He BXOAMT B
coctaB [natexa. B cnyyae, ecnn Ha C4yeTe OTCYTCTBYIOT UMM HEAOCTaTOMHO AEHexXHbIX cpedcTB Ha onnaTty Komuccum 3a
obcnyxusaHue lNMakeTa Ycnyr, To onnata KOMUCCUM OCYLLLECTBSIETCA B COOTBETCTBUM C MOPSAAKOM, yKkasaHHbIiM B M. 5.9.6.2 Ycnosui;
- B Oaty MNMnaTexa, ecnu MNakeT Ycnyr nogknodaeTcs B AaTy 3aknodeHust orosopa. Ycnyra no obcnyxumBanuto MNaketa Yenyr
okasbiBaeTca ¢ [laThl [nartexa;

- B AaTy, yka3aHHyl B 3asBneHun Ha nogkntouveHue [Naketa Ycnyr, ecnu lMakeT Ycnyr nogknioyaeTcsl B TeYeHUe cpoka
aewncteua Jorosopa. Ycnyra no obenyxumsaHuio MNakeTta Ycnyr okasbiBaeTcs ¢ AaTtbl onnatel Komuccumn 3a o6cnyxmnBaHne B NOSTHOM
ob6béme. Ecnu B aaty cnucanusa Komucenu 3a obenyxusanue MNaketa Yenyr Ha CueTe n/unn CbeperatensHoM cyeTe uunm gpyrmx
TeKyLMX cyeTax, OTKpbITbIX KnueHTom B BaHke, OTCYTCTBYIOT WM HEOQOCTAaTOMHO AEHEeXHbIX cpeAcTs Ha onnaTy Komuccum 3a
obcnyxusanune MakeTa Yenyr, To Yenyra no obenyxusanuio MNaketa Ycnyr He npefocTasnseTcs.

5.9.10. Tllpu BbIcTaBneHnn 3aknouUTENbHOrO TpeboBaHMsA MMM OOCPOYHOM noraweHnn 3adormKeHHOCTU [eWCTBUe paHee
noakntoveHHoro lMaketa Ycnyr npekpawaetca. [pu 3TOM cymma ynnavyeHHOW komuccum 3a obcnyxuBaHue [laketa Ycnyr He
nepecyMTbiBaeTCs 1 BO3BpaTy HE MOANEXMT.

5.10. B cnyyae cmeptn KnueHnTa, ocdopmusliero Kpeamt no Tapudpam, ykasaHHbiM B n.1 Tapudos AO «[loyta BaHk» Ha
obcnyxuBaHue duanyecknx nuy B pamkax [Naketa 6aHkoBckux ycnyr «bonblas Beiroga», [loroBop npekpaluaetcd. Ona aToro
HacnegHuky/poacTBeHHUKy KnueHTa Heobxogumo npepoctaButb B BaHKk opurHan wnv HOTapuanbHO 3aBEPEHHYH  KOMWo
cBugetensctea o cmepT KnveHta nnbo npu nonyyeHun BaHkom 13 BHELLHWX UCTOYHWKOB NOATBEPXAEHHON MHOPMaLMK O CMepTH
Knvexta. lMpegoctaBneHne BO3MOXHOCTM MpekpaleHns [loroBopa OCyLeCTBMAETCS Ha OCHOBaHWW 3asiBNEHWs Ha akTusBauuio
npekpatleHusa forosopa, npegoctasneHHoro KnneHtom B baHk no yctaHoBneHHow baHkom hopme, noanmcaHHOro cobCcTBeHHOPYYHO
Knuentom unu M3,

6. MPOMYCK NNATEXEN

6.1. B cnyyae HeonnaTtbl wnu HenonHow onnatel KnveHtom nwb6oro Mnatexa B [aty [Mnatexa, lMnatex cuutaetcs

nponyLeHHbIM, 1 'y KnneHTta Bo3HukaeT NpocpodeHHas 3aa0mKkeHHOCTb N0 OCHOBHOMY LONTY, MPOLEHTaM Y KOMUCCUSIM B pa3Mepe

HegonnayeHHon 4yactu MNnaTtexa 3a UCKMNYeHne crnydaeB npegoctaBneHus ycnyrn «lponyckawo nnatex» M nponycka nepBoro

MnaTexa npu coBeplieHun KnneHToM [OCPOYHOrO noraweHns 3agormkeHHOCTW B nopsake, npedycmMoTpeHHom n. 4.2.1. u n. 4.5

Ycnosuii, B Cymme He MeHee cyMMbl nepsoro MNnartexa.

6.2. Mpu Hannuum MpocpoyeHHon 3agomkeHHocTn KnmeHT ynnadmeaeT baHky HeycTolky. [pn 3TOM HeycTonka:

6.2.1. HauucnsieTcst Ha CYMMY NPOCPOYEHHOr0 OCHOBHOIO A0Jra U NPOCPOYEHHbIX NpoLEeHToB 13 pacyeTa 20% rogosbix;

6.2.2. paccunTbiBaeTcsa B Aaty [naTexa, cneayoLlero 3a AaTon noraweHns npocpoyeHHoro lNnatexa, n BknovaeTcs B COCTaB
Mnatexa, cnegytowero 3a gaton pacyeTta lNnaTtexa, yBenuymeas ero pasmep.

6.3. Ecnu Ha momeHT nponycka Nnatexa KnmeHT He nmeeT MpocpodeHHor 3a0MmKeHHOCTU, TO crieaytolmin 3a Takum Mnatexom

Mepwuopg nponycka Nnatexa cuntaeTcs nepBbiM. Ecnv B TedeHne nepsoro MNeproga nponycka MNnaTtexa KnueHT He noracuT MNpocpoyeHHyto

3apomkeHHOCTb MONHOCTLIO, crieaytowmii Meprog nponycka Nnatexa cuMTaeTcsa BTOPbIM, TPETbUM, U TaK Aanee.

6.4. BaHk B TeueHve TpuauaTy paboumx gHEN ¢ AaThl MPUBIIEYEHMS MHOTO Nvua Ans OcyLlecTBrneHns ¢ KnMeHTom B3aumoaencTeums,

HanpaBneHHOro Ha Bo3epar lNMpocpoyeHHo 3a00mKeHHOCTH, yBegomMnsieT 06 aToM KnneHta ogHuM 13 cnepyroLmx crnocobos:

6.4.1. NOYTOBbLIMW OTNPABEHUSMN HA NOYTOBbLIV aApec, ykasdaHHbln KnveHTom B 3asBneHnn ¢ yBeOMMIEHNEM O BPyYeHUY;

6.4.2. CMC-coobLeHusimu/ Push-yBegomneHuammu Ha MobunbHbI TenedoH, yka3aHHbIn KneHTom B 3asiBneHuu;

6.4.3. oTnpaBKoW COOBLLIEHNI NO ANEKTPOHHOM No4yTe, ykasaHHon KnneHtom B 3asBnexHuu.

6.5. B cnyyae Hanuuusi y KnueHTa lMpocpodeHHon 3apomkeHHocTV cBbie 60 kaneHaapHbix AHew B TeveHue nocnegHux 180

KaneHaapHbIx aHeln baHk BnpaBe HanpaBuTb KnueHTy 3akntountensHoe TpeboBaHve o Heo6X0AMMOCTY noralleHns 3a0mKEHHOCTU Mo

[oroBopy B NornHoMm obbeme.

6.5.1. TllocneagHsa pata wucnomnHeHus KnveHtom 3akniounTtensHoro TpeboBaHus ykasbiBaeTcs B 3akmiouMTenbHOM TpeGoBaHun u

cocTaBnseT He meHee 30 KaneHaapHbIX AHEV C AaTbl ero HanpasneHns KnvexTy.

6.5.2. Ecnu KnueHT He norawaeT yka3aHHyo B 3aKIoumMTenbHOM TpeboBaHMM NOMHy cymmy 3af0IMKEHHOCTM B MOCHEAHIO0 AaTy

MCMNONHeHUs 3akniunTensHoro TpeboBaHns, Co crneaytoLler kKanenaapHon aathl [loroBop cYMTaeTCs pacToprHyThiM, 3a UCKITKOYEHNEM

cny4yaes, YCTaHOBMEHHbIX N. 6.5.4. Ycnosun, ¢ aatbl pactopxeHus [loroBopa HauucneHme npoLeHTOB 1 HeyCcToek npekpallaetcs. Mpu

aTomM 06s13aHHOCTL KnveHTa B 4acTu Bo3BpaTa baHky monHon cymmbl 3a40mMKEHHOCTU COXpaHsieTcsl, a cymMma 3afofmKeHHOCTH,

ykasaHHasi B 3akniountenbHom TpeboBaHnn, U3MEHEHMIO B AanbHENLLEM HE NOANEXNT.

6.5.3. BbaHk BnpaBe HanpaBuTb KnneHTy 3akntoumTtenbHoe TpeboBaHMe OgHUM U3 CrnocoboB MHOPMAUUOHHOTO ObMeHa Mexay

BaHkom 1 KnimeHTom, npegycMoTpeHHbIM pasaenom 9 Ycnosun, npy 3Tom KnmeHT cuutaeTcs yBeOoOMIEHHbIM Hagnexalumm obpasom

0 HeobXoaMMOCTY noralleHns 3a0MKeHHOCTU B NMONTHOM obbeme.

6.5.4. BaHK MmMeeT nNpaBoO MO CBOEMY YCMOTPEHUIO OTO3BaTb paHee HarnpasneHHoe KnveHnTy 3akniountenbHoe TpeboBaHue Ao

nocrnefHen Aatbl UCMONHEHUsT 3akniouutensHoro TpeboBaHnst ogHUM M3 cnocoboB MHOpPMaUMOHHOTO obmeHa mexay baHkom n

KnueHToMm, npeaycmoTpeHHbIM pasgenom 9 Ycnosui. MHdopmauusi 06 yTouHeHHOM rpadhvke nnatexen aosoantcst baHkom oo Knvewta

Yepe3 [MCTaHLUMOHHbIE KaHarbl B cOOTBETCTBMM € N.9.1 Ycnosuii unm npu obpaweHnn KnveHnta B KnneHTtckuin LeHTp/CTOMKy npoaax

BaHka.

7. 3Anor

7.1. WNcnonHeHne obszatensctB Knventa nepen Bankom no [oroBopy obecneumBaeTtcsi 3anorom TpaHCMOPTHOrO cCpeacTBa Ha
nepvopd fewcteus [JoroBopa. 3anoroBas CTOMMOCTb TpPaHCMOPTHOrO cpefcTBa (npegmeTa 3anora) onpedensieTcs no B3avMHOMY
cornacuo CTOpoH B Nopsigke ykazaHHOM B M. 23 ViHauBMAyanbHbIX YCroBUin 1 ykasbiBaeTcs B N. 23.1 MHAMBmMayanbHbIX yCroBui nocne
3akntoyeHns [lorosopa 3arora.



7.2. KnueHT 06s3yeTca npenoctaBvTb B 3anor TpaHCMOpPTHOE CPeacTBO, COOTBETCTByHLee TpeboBaHuaM baHka, yka3aHHbIM B
«TpeboBaHusix k Krnnenty/ CosaeMlUMKy W nepeyeHb MpenocTaBnsieMbiX AOKYMEHTOB/MHGOPMauMu Mo npogykTam nporpaMmbl
«MoTpebuTenbckuii KpeanT», pasMeLLEHHbIX Ha canTe BaHka, B cpok He no3aHee 50 kaneHgapHbIX AHEN ¢ AaThl 3aknodeHns [Jorosopa.
7.3. [oroBop 3amnora cuMTaeTcs 3akMioyYeHHbIM C MOMEHTa akuenTa baHkom cooTBeTcTBytowWen odepThl KnveHTa Ha 3aknioyeHve
[OOMNonNHMTENBHOro cornatlexust k [jorosopy, cogepxatiero ycnosusi lorosopa 3anora. Akuentom BaHkom odepTbl KnueHTta siBnsietcs
HanpasneHne CoOTBETCTBYIOLWEro cooblleHnsi KnmeHTty, B COOTBETCTBUM C NOPSAKOM WUHGOPMAaLMOHHOTO obMeHa, ykasaHHoro B n. 9
Ycnosui.

7.4. B cnyyae ecrim B TeyeHve 10 kaneHaapHbIX AHeRW, C AaTtbl npegoctaBneHus KnueHToM odepTbl Ans  3akmoyveHust
cooTeeTcTBytoLero [loroBopa 3anora TpaHcnopTHOro cpeacTsa, baHkom GyaeT BbISBNEHO OTKMOHEHME 3a10roBOW CTOMMOCTU, YKa3aHHOM
B odepTte, oT TpebosaHuin [JoroBopa bonee 4yem Ha 10%, BaHk BrnpaBe He akuenTtoBaTb [orosop 3amora. lNpu atom KnveHT moxeT
npeaocTaBuTb B 3aror HoOBoe TpaHCNopTHOE CPEACTBO OO OKOHYaHUsSi ycTaHOBMNEHHOro baHkom cpoka (50 kaneHgapHbIX AHeW, ¢ AaThl
3akntoyeHus [Jorosopa).

7.5. MpaBo 3anora y baHka Bo3HMKaeT Ha ocHoBaHuK [loroBopa 3anora ¢ MOMeHTa 3akntoyeHus [loroBopa 3anora 1 npekpatlaercs
npw HacTynneHnn nNboro ns cnegyoLmx codbITHi:

7.5.1. noraweHne KnneHtom 3agomKeHHOCTM B NOSTHOM 00beME;

7.5.2. nonHas rmbenb TpaHCNOPTHOrO CPeacTBa;

7.5.3. peanu3aumnsa TpaHCNOPTHOro CpeAcTBa B LeNsAxX yA0BNeTBOpeHNst TpebosaHun baHka no Jorosopy;

7.5.4. B VHbIX Cnyyasx, NpeaycMOTPEHHbIX 3akoHodaTenscTBoM Poccuiickon ®epepauun.

7.6. baHk nmeeT npaso:

- perycTpupoBaTh 3aror B peecTpe yBe4OMITEHUI O 3anore ABUXMMOro umyllectsa ®eaepansHOM HoTapuanbHOM nanarsl;

- MONyYuTb YOOBMETBOPEHME CBOWX [AEHEXHbIX TpeboBaHuM, BbiTeKkalowux u3 [loroBopa, M3 CTOMMOCTM NepedaHHoro B 3anor
TpaHcnopTHOro cpeacTsa NpeumyLLIeCcTBEHHO Nepea ApyrumMmun kpeamTopamu Knnenta;

7.7. BaHk npuMeHsieT Mepbl MO 3aMOPaX1BaHWIO (6110KMPOBaHMIO) UMYLLIECTBA, B COOTBETCTBMN C PeaepanbHbiM 3akoHoM Ne 115-33,
degepanbHbiM 3akoHom Ne 281-93.

7.8. 3anor obecneuvBaeT TpeboBaHust baHka B TOM 06beMe, B KAKOM OHM CYLLIECTBYIOT K MOMEHTY UX (DaKTU4ECKOro YAOBNETBOPEHUS.
7.9. KnuneHT noaTBepxgaeT, 4To Ha MOMEHT nepeAayn baHky B 3anor TpaHCNOpTHOE CPEACTBO HUKOMY He MPOAaHo, He 3aroXeHo, B

crope U nof, apectoM He COCTOUT 1 CBOOOAHO OT MHbIX 06A3aTENLCTB TPETBUX NNLL, @ TakkKe YTO OH (KnneHT):

7.9.1. sABnseTcA 3aKOHHbIM COOCTBEHHMKOM TpaHCMOPTHOrO CpeacTBa, nepegaBaeMoro B 3aror B COOTBETCTBUM C YCIIOBUSIMU
[oroBopa;

7.9.2. peecnocobeH B NOfTHOM 00beME;

7.9.3.  wmexay Hum (KnmeHTom) 1 ero cynpyrom (Cynpyrowv) He YCTaHOBMEH Kakon-nnbo pexum COGCTBEHHOCTW CYNpyroB, B pesynbTate
KOTOPOro OH He BrnpaBe CoBepLlaTb HACTOSLLYHO CAENKy caMoCTOsATenbHO unu 6e3 cornacua cynpyra (cynpyru). B npotuBHom cryyae
KnueHTt 06513aH npegocTtaBnTb B BaHk 6e3ycnoBHOE NMMCbMEHHOE Cornacue cynpyra (Cynpyru) Ha 3aknoveHe UM KpeauTHOro JOroeopa u
[oroBopa 3arnora, yaoCcTOBEpPEHHOE HOTapuarbHO, MO0 obecneynTb NPUCYTCTBUE Cyrnpyra (Cynpyri) B MOMEHT 3aKIMOYEHUS KPEAUTHOIO
[oroBopa Ans ocpopMIeHns cynpyrom (Cynpyrow) ykasaHHOro cornacus.

7.10.  CTOpOHbI NPULLINK K COrnaLleHunto, YTo nepeaaHHoe B 3arnor baHky TpaHcnopTHoe cpencTBo octaeTcst y KnueHta. KnneHT HeceT
6pemsi cogepxaHns, pUck CriyqaiHon rméenu 1 cry4anHoro NoBpeXxaeHust npegmeTa 3arora.

7.11. KnueHT 06sa3yeTcs:

7.11.1. nonb3oBaTbCs TPaHCMOPTHLIM CPEACTBOM B COOTBETCTBMM C €r0 Ha3Ha4YeHneMm, NpegyCMOTPEHHbIM 3aBOAOM-M3roToBUTENEM B
TNINYHBIX LIENSIX, HE CBA3AHHBIX C OCYLLECTBIEHNEM KOMMEPYECKON AEeATENbHOCTY;

7.11.2. He coBepLiaTb AEVCTBUSA, KOTOPbIE MOTYT NMOBMeYb rmbenb TpaHCNopPTHOrO CpeacTsa U NPUHMMAaThL Mepbl, HEOOXOAUMbIE Ans ero
COXpaHHOCTH;

7.11.3. npuHUMaTb Mepbl, HeobxoaMMble AN 3aLWmMTbl TpaHCNOPTHOrO CpeacTBa OT NOCAraTensCTB U TpeBoBaHUI CO CTOPOHbI TPETbUX
nny;

7.11.4. HemeaneHHo yBeaoMnsiTe BaHk 0 BOZHUKHOBEHUM Yrpo3bl rMbGenm, rmbenu, Kpaxkn unm noBpexaeHns TpaHCNOPTHOTO CPeACTBa,
O MPUTSA3aHUN TPETbMX NL, Ha TPaHCMOPTHOE CPeaACTBO, O HaPYLLEHNW TPeTbMM nuuamn npae KnneHta Ha TpaHcnopTHOe CPeacTBo;
7.11.5. HemeaneHHo yBeooMnsaTb BbaHk O 3aknoYeHUn, USMEHEHNM UMK pacToOpXXeHUM BpaYyHOro JOroBopa, yCTaHaBNMBAKOLWErO PEXUM
COBCTBEHHOCTU CynpyroB, B pedyrnbTaTe KoToporo KnueHT He BnpaBe pacnopsxatbCA TpaHCMOPTHBIM CPEACTBOM CaMOCTOSITENBHO M
6e3 cornacus CBOero cynpyra (cynpyrm).

7.12.  OTBETCTBEHHOCTb 3a MPaBOMEPHOCTb Mepedavn TpaHCMOPTHOrO CpeacTBa B 3aror B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccunckon ®enepauun HeceT KnneHrt.

7.13. BaHk Bnpagse B ntoboe BpeMsi NPOBEPsSiTb HAaNMyMe, COCTOSHNE U YCIOBKE cofepxaHust TpaHCMopTHOro cpeacTBa Nno JOKYMeHTaM
1 dakTuyecku, B TOM uncne sanpawmeate y KnueHta niobyto MHGOPMaLMI0 OTHOCUTENBHO HanmUuusi, COXPaHHOCTU WM Haanexallero
cogepxaHusa TpaHCMopTHOro CpeacTBa.

7.14. B cnyyae HevcnonHeHust unu HeHagnexatwyero ncnonHexHns KnuneHtom obssatenscts no [JoroBopy, baHk nmeeT npaBo obpatuts
B3bICKaHVe Ha NpeagMeT 3anora v yaoBneTBOpuTb CBOM TPeboBaHMA 13 CTOMMOCTU TpaHCNOPTHOro CpeacTsa npy obpalleHn B cya unm
BO BHecyaebHoM nopsigke.

7.14.1. HavanbHas npoAakHas LeHa 3aroXeHHOro MMyLLEecTBa, C KOTOPOW HauvMHalTCH TOprM MM Mo KOTOpoW npeaMeT 3anora
npoJaeTcs No [OroBopy KOMUCCUM, a Takke LieHa NPUHATUSE nNpeamMeTta 3anora B cobCTBEHHOCTb 3anorogepxatens nubo npopaxu
npegMeTa 3arnora TpeTbeMy nvuy 6e3 NpoBeaeHUst TOProB, B TOM YMCHE NOCPEACTBOM NPOAAXM 3aroXeHHOro MMYLLECTBA MO 4OrOBOPY
KOMMWCCUW, YCTaHaBNUBaEeTCA NPV MOMOLLM OTKPLITOrO CepBMCa OLEHKM TpaHCNOPTHOrO CpeacTBa Ha caunTe https://auto.ru Mo
cpegHeapudMeTNYECKOM CTOMMOCTM C YCIIOBMEM CaMOCTOATENbHOM Npoaaxu TpaHCNOpTHOro cpeacTaa.

7.15.  baHk BnpaBe noTpeboBaTb AJOCPOYHOro NnoratleHnst 3a40MmMKEHHOCTM U HanpaBWTb 3aknounTensHoe TpeboBaHMe B COOTBETCTBUM
¢ n.6.5 HacTosALWMX YCrnoBust B Criydae:

7.15.1. un3baTMA TpaHCNOpPTHOrO CcpeacTBa B MPUHYAWTENBbHOM MOpsAKe rocygapcTBOM nMGO ApyrvMMU NuuaMu B MOPSAKe
BUHAUKaumm (TpaHcnopTHOe cpeAcTBO usbiMaeTcd y KnueHTa Ha TOM OCHOBaHWW, YTO B AENCTBUTENBHOCTM €ro COOCTBEHHMKOM
SIBNSAETCA OpYyroe nuuo);

7.15.2. coBepleHnsa KnueHTom caenku no pacnopshkeHunto TpaHCNopTHLIM CpeacTBOM (BKMOYas, HO HE OrpaHMYMBasiCb, Kymnio-
npopaxy. AapeHue, nepegavy B apeHay, nepegady B 6e3Bo3mesiHoe nonb3oBaHve) 6e3 npeaBapuTensLHOro NMCbMEHHOTO Cornacus
BaHka;

7.15.3. yTpaTbl unu nospexaeHus TpaHCNopTHOro CpeacTBa;

7.15.4. BbIObITUS TpaHCNOPTHOIO cpeacTBa U3 BnageHus KnveHta He B COOTBETCTBMU C ycrnosusimu [lorosopa;

7.15.5. coBepweHus KnueHToM OeCTBMIN, NPEnaTCTBYIOLLMX OCyLlecTBneHuto baHkoM cBoero npaBa MpoBepsTb MO AOKYMEHTaM U
haKTUYeckn Hanm4me, COCTOSHUE, YCIOBUS codepXXaHnsa TpaHCNOPTHOro CpeacTBa, Unv HapyLlalLwmx AaHHOe NpaBo;



7.15.6. HapyweHnusi Knuentom ycroBun [oroBopa, obecneuqMBaloliMx COXPaHHOCTb TpaHCMOPTHOro Cpeactea, B TOM 4ucrne
BHECEHMe B KOHCTPYKLMIO TpaHCMOPTHOro cpeacTsa U3MEHEHUI, He NpeyCMOTPEHHbIX 3aBO4OM-U3roToBUTENEM;

7.15.7. HapylweHun CpoKoB BHeceHus [natexen He meHee 3 (Tpéx) pa3 3a 12 mMecdAueB, NpeALIECTBYOWMM AaTe HanpaBneHus
3aknounTensHoro TpeboBaHUs BHE 3aBMCMMOCTM OT pa3Mepa HefonnadyeHHon yactm MNnatexa.

7.16. KnneHT He BnpaBe 6e3 npeBapuTenbLHOrO NMMCbMEHHOTO cornacust baHka oTyyxaaTte TpaHCNOpTHOE CPeaCcTBO, NepeaBaTh ero
B apeHay, 6e3Bo3me3gHoe Nonb3oBaHWe ApYroMmy nuuy, MHbIM 06pa3om obpemeHsTb TpaHCNopTHOE CPEACTBO M pacnopsaTbCs UM.
Cpenka, HanpasneHHasa Ha pacnopsixeHne KnueHtom TpaHCNOpTHLIM CpeacTBOM, coBeplueHHas 6e3 npeaBapuTenbHOro NMMCbMEHHOTO
cornacus baHka, aBnsieTcs HegencTBUTENBHOW CAENKON.

7.17. Mepepaya TpaHCNOpTHOrO CpeAcTBa B NOCMEAYOLLUIA 3aror JoNyckaeTcs Npy COBNMIOAEHUN CrEAYIOLLNX YCITOBUI, YKa3aHHbIX B
[JoroBope nocregytoLero sanora:

7.17.1. nocrnegyrowmM 3anorogepxarenem asnsetca OaHk-pe3vaeHT PO, umetowmii nvueHsuo Ha ocyllecTBrieHne OaHKOBCKMX
onepauun, BelgaHHyto BaHkom Poccuu;

7.17.2. poroBop nocrneayoLLlero 3anora 3aknoyaeTcs B kadecTBe obecrneyeHns ucnonHeHns obssatenscte KnueHTa;

7.17.3. poroBop nocrneaytoLlero 3arnora COAEPXWT OnucaHue WAEHTUMUUMPYIOLMX MNPU3HaKoB npegMeTa  3anora, KOTOpbIM
cooTBeTCTBYeT TpaHCNOpPTHOE CPEACTBO;

7.17.4. Bupa obecneurBaemoro 06s3aTenbCTBa — KpeaUTHbIN 4OroBOp;

7.17.5. TpaHcrnopTHoe cpeacTBO (MpeaMeT 3arnora) octaeTcs y KnvueHTa (3anorogatens);

7.17.6. cpok obecne4mBaemoro o6s13aTenbCTBa He NPeBbLILLAET CPOK 00s3aTensLCcTBa, o6ecne4yeHHoro no JoroBopy, yBenuyeHHbIN Ha 3
(Tpu) roga, cymma obecneumBaemoro obsi3aTenbCTBa He MPEBbLILAET pasHuLy MeXay 3anoroBol CTOMMOCTbIO MpeameTa 3arora u
pa3mepoM obsa3aTensCTB no [oroBopy Ha AaTty 3aknoyeHus [oroBopa;

7.17.7. porosop, obA3aTenLCcTBa No KOTOPOMY obecnevnsaloTcs nocrneayoLmM 3anorom, He npegycmaTpmBaeT BO3MOXHOCTb YCTYMKW
npas KpeauTopa;

7.17.8. [porosop nocriegytowero 3anora He npegycMmaTpmuBaeT BOSMOXHOCTb YCTYMKM NpaB 3anorogepxarerns;

7.17.9. orpaHnyeHVMs npaBa NOCReayroLwWwero 3anorogepxarens: A0 MNOMHOro ucrnonHenuss KnneHtom (3anorogatenem) CBOMX
ob6ssaTenscTs nepeq barkom no [loroBopy, a Takke BCEM MHbIM JOroBopam, obecneveHHbIM TpaHCNOpTHLIM CPeACcTBOM, NOCHEeayoLLuiA
3anorogepxaTenb He Bnpase TpeboBaTtb 0T KnueHTa 4OCPOYHOro UCMoNHeHUst 06A3aTenbCTB, 06ecneyeHHbIX NoceayoLLMM 3arnorom, a
TaKKe OCYLLECTBNATb AENCTBUSA NO 0OpaLLeHMI0 B3bICKaHUSI HAa 3aM0XEHHOE B NOMb3y MOCMeAyoLLEro 3anoroaepXaTens UMyLLIEeCTBO;
7.17.10. nopsigok 1 cnocobbl obpalleHns B3bICKaHWsA Ha NMPeaMEeT 3anora AOMMKHbl ObITb MAEHTUYHBI NOPSAKY U cnocobam obpalleHus
B3bICKaHWA Ha TpaHcnopTHoe cpeacTBo, NpeaycMoTpeHHbIM B [loroBope.

7.18. Mpu 3akntoyeHnn goroeopa nocneaytoulero 3anora KnueHt o06s13aH He3ameanuTensHO yBeaoMuTb baHk 1 coobwmnTs cBegeHus
O rnocriegytoLem 3arnore:

7.18.1. npegmeT 3anora;

7.18.2. cywwecTBO, pasmep 1 CPOK NCNONHeHns 06a3aTensCTB, obecne4mBaemMblx JOrOBOPOM MOCHEAYHOLLEro 3anora;

YCrnoBWA O NOpsiAKe peanusaumn npeameTa 3anora

8. BHECEHWE U3MEHEHWIX B YCNOBUSA

8.1. BaHk BnpaBe n3amMeHsATb YCNoBuUsi B OAHOCTOPOHHEM MOPSAKE MNP YCIOBUM, YTO 3TO He NOBMeYeT 3a CO60N BO3HNKHOBEHNE HOBbIX
UNn yBENMYEHUE pa3Mepa CyLLECTBYIOLLMX AeHeXHbIX 06a3aTenscTB KnveHTa no Jorosopy.
8.2. BaHk HanpaensieT KnneHTy yBegomneHne ob nameHeHUn YCrnoBuin 0gHUM 13 CNocoboB, yCTaHOBMNEHHbIX N. 9.1. YCNoBui, a Takke

pasMeLLaeT MHAOPMALIMIO O TaKUX U3MEHEHUSAX C BbiNonHeHnem TpebosaHuii n. 9.9 Ycrnosuit He nosaHee, Yem 3a 3 kaneHaapHbIX AHA A0
JaTbl BCTYNMEHUS B CUIMY COOTBETCTBYIOLLUX 3MEHEHNN.

9. norPAAOK UH®OPMALIMOHHOIO OBMEHA MEXAQY BAHKOM U KITMEHTOM

9.1. BaHk HanpasnseT nHpopmaumio KnvenTy:

9.1.1.  noYTOBBIMW OTNPABIEHNAMM HA NOYTOBLIN aapec, ykasaHHbIi KnveHTom B 3adBneHuu;

9.1.2. NOYTOBbIMW OTNPaBMEHUAMMW, NEpPechbiiaeMbiMM B (DOPME IMNEKTPOHHOrO AOKYMEHTa C MCMOMb30BaHWEM MHEOPMAaLMOHHON
CMCTEMbl OpraHu3aumn deaepanbHO/ MOYTOBOW CBA3M, Ha MOYTOBbIM agpec KnueHTta, copepxawyncs B yKa3aHHON
WMH(OPMALIMOHHOW CUCTEME;

9.1.3. TenerpadHbIMM COOOLLEHNSIMU; TEKCTOBLIMM, FONTOCOBLIMU M MHLIMW COODLLIEHWSIMM, NepeaaBaeMbIMM MO CETAM 371EKTPOCBSA3N, B

TOM YuMCIEe NOABWKHON paanoTenedoHHow cesA3n; Push-yBegomneHnsmmu Ha MobunbHbI TenedoH, ykazaHHbin KnrneHToM B 3asBneHuu;

9.1.4. OTnNpaBKOW COOBLLEHUI NO 3MNEKTPOHHON NoyTe, ykazaHHoW KnueHTom B 3asBneHuy;

9.1.5. nocpeactBoM TenedOHHOM KOMMYHMKaLMK Mo TeNedOHHLIM HOMepaM, Yka3aHHbIM KnveHTom B 3asiBneHuu;

9.1.6. nocpeacTBOM nepedadn AOKYMEHTOB OT paboTHuKoB baHka/ areHToB baHka;

9.1.7. nocpencTteom Noyta BaHk OHNamH.

9.2. KnueHT HanpaenseT nHdopmaumio baHky:

9.2.1. no4TOBLIMK OTMPaBNeHusMM Ha agpec baxka: 107061, r. Mocksa, MNpeobpaxeHckasa nnowaab, 4. 8;

9.2.2.  coobLueHMaMM No anekTpoHHoW novTe baHka: welcome@pochtabank.ru;

9.2.3. nocpeacTBoM TenetOHHON KOMMYHMKaLuM no Homepy TenedoHa baxka: 8 (495) 532-13-00;

9.2.4. yepes pasgen obpaTHON CBSA3N Ha canTe baHka B ceTn MHTepHeT www.pochtabank.ru;

9.2.5. nocpeacTBOM YCTHbIX M MUCbMEHHbIX 3asIBIIEHWI B KNMMEHTCKMX LieHTpax baHka, agpeca koTopbiX yka3aHbl Ha canTe baHka B ceTu

WHTepHeT www.pochtabank.ru.

9.3. BaHk yepe3 [UCTaAHUMOHHBIE KaHamnbl, @ Takke MO ykasaHHbIM B M. 9.1 Ycnosui kaHanam cBAsv goBoaut Ao KnueHta

MHpopMaLmio:

9.3.1. 06 M3MEHEHNM CBOUX PEKBU3NTOB (HaMMeHOBaHWe, agpec, NnaTexXHble PEKBU3UTDI U T.M.);

9.3.2. 00 ucnonHeHun/HeHagnexawem ncnonHeHun KnneHtom obsizatensctse no [Joroeopy;

9.3.3. npeanoxeHus (ocpepTbl) BaHka 0 3aknOYeHUM JOrOBOPOB;

9.3.4.  uWHyI0 nHPOpPMaLMIo, CBA3aHHYI0 ¢ [loroBopom;

9.4. KnuneHT HeceT pucku, CBA3aHHbIEe C TEM, YTO MHOpMaLMs, nonyyeHHasa oT baHka B cooTBeTCTBMU € N. 9.3 YCNoBMN MOXeT

ObITb JOCTYyMHA TPETbMM NuUAM B cneacTtBue otcyTcTBusl Yy KnueHta B MobunbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYHOLLETO

aHTUBMPYCHOrO NPOrpaMmMHoro obecrneyeHms, a Takke no NHbIM NPUYNHAM.
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9.5. KnueHT 065a3aH npepoctaBnATb baHky OOKYMEHTbl 1 MHOpMaLumio, Heobxoaumble Ans ncnonHenms baHkom TpeboBaHuii
depepanbHoro 3akoHa Ne 115-®3 1 nprHMMaeMbIMM Ha €ro OCHOBE HOPMaTUBHBIMW NPaBoBbIMU akTamu Poccuickon ®egepauun mn
HOpMaTMBHbIMK akTamu BaHka Poccuu, a Takke HeobxoauMble Anst UCMOJTHEHNS! UHBIX HOPMATUBHBIX NPaBOBbIX akToB P®.

9.6. KnuneHT 06s13aH npegoctaBuTtb baHky B TeueHne 5 (MsaTn) kanengapHbIX AHEN C AaTbl BO3HUKHOBEHMS COObLITUSA (€CNU MHOE
He ykasaHo B 3anpoce baHka) cBegeHusi 00 W3MEHEHUUM WAEHTUUKALMOHHBIX/MEPCOHAMbHbLIX AaHHbIX (B TOM 4ucne
MOEHTUUKALMOHHBIX  AaHHbIX CBOUX nNpeacTaBuTenewn, BbirogonpuobpeTatenen, 6GeHeduuuapHbiX BnagenbueB), paHee
npegoctaeneHHbIX baHky, nytem obpalueHuns B nogpasgeneHne baHka v npepocTtaBneHvs noarsepxaarowux AOKyMeHToB. [pu
HenpeacTaBrneHnn COOTBETCTBYIOLUMX [AOKYMEHTOB W (unn) uHdopmaumm KnveHT noateepxaaeT HEeU3MEHHOCTb CBeAeHWW,
yCTaHoBNeHHbIX baHkom npu naeHtudmkaumm Knunewta, ero npeacrasutenen, 6eHeduumapHbIx BnagensueB (B COOTBETCTBUN C
3akoHogaTenbcTBOM Poccuiickon Penepauun), BeirogonpuobpeTarteneit (npy Hanuymm).

9.7. KnvueHT BnpaBe nony4yatb uHdopmMaumio o pasmepe 3ad0rMKEHHOCTW, Aatax M pa3mepax Mpov3BEAEHHbIX U NPeACTOALLMX
Mnatexew npu obpaiueHnn B KnueHtckyto cnyx0y no tenedoHy Barka nnum B yat MNMoyta BaHk OHnanH, nbo npu nuyHom obpalleHun B
KnueHTckuin ueHTp/CTonKy npogax.

9.8. WHdopmaumsa o Hanuumm MNMpocpoueHHon 3agomkeHHocTn no [JorosBopy goBoanTtes Ao KnveHta 6ecnnatHo He no3gHee cemu
OHel, ¢ AaTbl BO3HUKHOBEHUS [NMpocpoyveHHor 3agomkeHHOCTH, OOHUM 13 cnocoboB MHAOPMaLMOHHOrO obMeHa mexay BaHkom u
KnveHToM, npeaycMOTpeHHbIM pa3genom 9 Ycnosui.

9.9. Mo TpeboBaHuio KnneHta BaHk npepocTtaenseT CnpaBky O MOMHOM noralleHun 3afoimKeHHOCTH, HO He paHee 4eM yepes 3
KaneHaapHbIX OHSA, crnegyrowmx 3a [laton nnatexa, B KOTOPY NMPOM3BEAEHO MONHOE noralleHne 3agormKeHHOCTU.

9.10. ExerogHo, He no3gHee 30 siHBaps1, nmbo no 3anpocy baHka B ykasaHHbI UM cpok KnnmeHT 06s3aH npegocTaBnsAaTb MHopMaLmio
0 COCTOSIHUM CBOEro (hMHaAHCOBOTIO MONOXEHUsT 1 [,OXOA0B (CnpaBKy 0 foxoaax hmanyeckoro nuua 3a npeabiayLumn rog (no copme Ne 2 -
HAO®JT nnn no dpopme cornacosaHHon baHkom).

9.11. BaHk ¢ Lenbio npeaBapuTENbHOrO NPOYTEHUS W O3HAKOMNEHUs KnneHToB ¢ YcnoBuaMn pasmeltaeTt nux Ha MiHTepHeT cante
BaHka www.pochtabank.ru v B KnueHTtckux ueHTtpax. [Jaton o3HakomneHus KnneHTta ¢ onybnmkoBaHHOM MHCboOpMaLmen cuntaeTcs aara,
C KOTOPOW MHPOpMaLUsi CTaHOBUTCSA AOCTYNHOM Anst KnneHTtos.

9.12. Bbi6op cnocoba v kaHana npegoctaBneHns MHopmauuy nponssoamTca baHkom no-cBoeMy no YCMOTPEHWIO.

9.13. baHk BnpaBe MCMonb3oBaTb (PaKCUMWUIBLHOE BOCMNPOM3BEAEHUE MOANUCKU OOIMKHOCTHbLIX nuy BaHka npu ocyliecTBrneHuu
MHGOPMaLMOHHOIO B3aMMOAENCTBUSA.

9.14. Oaton nogaum KnmeHtom obpalwieHunii B BaHk (B TOM uucne c 3asdBNEHMSMM Ha MOAKMHOYEHWE/OTKIIOYEHNE yCnyr),
HanpaBneHHbIX NMOYTOBLIMU OTMpaBneHusaMU Ha agpec baHka cuuTaeTcs garta, ykasaHHasi Ha OTTUCKE KaneHZapHOro Mno4vToBOro
LWTeMNeNsa OTAeNeHNs NOYTOBOW CBA3WN MeCTa OTMNPaBIieHNsi MOYTOBOrO OTNPAaBIIEHNUS.

10. MPOCTAA ANIEKTPOHHAA NOANUCH

10.1.  TpocTas aneKkTpoHHas noanuck ncnosnbadyertca KnueHtom Ans nognucaHmsa Pacnops»keHuin n 3neKTPOHHbLIX JOKYMEHTOB, B TOM

yncre, HO He OrPaHNYMBASACH:

10.1.1. HanpaeneHHoro baHkom npeanoxeHus (oepTbl) O 3aKINOYEHNN JOroBOPa/AONONHUTENBHONO COrMnaLleHus,

10.1.2. 3asBneHus Ha OTKPbITUE CYETOB,

10.1.3. 3asBreHVs Ha NOAKMIOYEeHNe/OTKIoYeHe Yenyr, nepeaaHHbix B baHk Hagnexaium obpasomM Yyepes oanH 13 QucTaHUMOHHbIX
kaHanos unu Kanan IVR.

10.2.  TlpocToi 3MeKTPOHHOW MOANWUCLIO NPU3HAEeTCs B 3aBWCUMMOCTWM OT Tuna cdopmupoBaHHoro KnueHtom Pacnopspkenns /

3MNEKTPOHHOrO AOKYMEHTa:!

10.2.1. Yactb Koga poctyna, npegcrtaensitowasi cobon kntod M3, npegHasHayeHHbIM ONA CO34aHUSA 3MEKTPOHHOW MOAMUCH,

MCMNomnb3yeMow ANns NOAMMCaHMSA 9NEKTPOHHBIX JOKYMEHTOB, a Takke cnyxawui ana AyteHtudmkaumn KnueHta. BocctaHoBneHune

Kopa goctyna Bo3amoxHO npuv obpatieHumn B KnueHTtcknii ueHTp/CToviky npoaa, nmbo npu obpaiieHun Yyepes QncTaHUMOHHbIN KaHar.

10.2.2. OpHOpas0BbIN Naporb, UCMONb3yeMbIN ANs NOATBEPXAEHMNS (DUHAHCOBbLIX onepauui, npoBoaMMbIX KnveHtom no Cuety B

Mouta BaHk OHnanH. OgHOPa30BkIN NApOsb OAHO3HAYHO COOTBETCTBYET CeaHCy ucnonb3oBaHus MNoyta baHk OHNarH 1 onepauun,

noaTeepxxgaemon KnmeHTom ¢ ncnonb3oBaHneM Moyta baHk OHNaiiH.

10.2.3. YcnewHas ABTopusaums 4ocTyna, Ucnonb3yemas Ans NoATBepXXAeHNs onepaumi, npoBognMbix Knuentom no Cyety B Mouta

BaHk OHnaiH, He Tpebytowwmnx nogTeepxaeHns OgHopasoBbIM Naponem.

10.2.4. KopoBoe cnoso unun 4actb Koga goctyna, ncnonb3yemble Ans NoATBEpXAeHNs pacnopskeHnnt KnveHta Ha coBeplueHue

onepauwui, nposoanMbix KnneHtom npu ero obpaweHun yepes Kanan IVR ana nogknoyenus n (Mnu) oTKmoYeHns Ycnyr.

10.3. Onpepenexve nuua, NOANUCABLUErO SMEKTPOHHbIM AoKyMeHT [3l1, NpoM3BOAMTCA HAa OCHOBAHMU CBEAEHUN, YKa3aHHbIX

Knuentom B 3asiBneHnm ¢ yyetom npumeHeHHon N30 kak yactn Koga goctyna, nnm Kogosoro cnosa, unn OgHopasoBoro napons unm

ycnewHon ABTopusauum 4oCTyna, B 3aBMCMMOCTM OT Tuna, cpopmmnpoBaHHoro KnneHtom PacnopsikeHns / aneKkTpoHHOro AOKYMEHTA.

10.4. B cnyvasix popmmpoBaHMa MHOpMaLumM B 3NEKTPOHHON dopMe, nognucaHHoun M3r, n nonyyeHns Takon MHdopmMauum

BaHkom no niobbiM NpeaycMoTpeHHbIM [JoroBOpom kaHanam B3ammogencTausi ¢ KnveHtom, Takas nHdopmaumus npusHaetcs baHkom

1 KnneHToM 3neKkTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha OyMakHOM HocuTene, noanncaHHOMY COOCTBEHHOPYYHOWN

noanuceto Knuexra.

11. MPOYUE NOJNTOXEHUA

11.1. MecTom 3akntoueHus [loroBopa siBNAeTCs MecTo HaxoxaeHusa baHka, ykazaHHoe B VIHAMBUAYyanbHbIX YCHOBUSX.

11.2. KnueHT nopyyaeT BaHky cocTaBnsiTb pacyeTHble JOKYMEHTbI, He06XoauMble Ansi COBEPLUEHUS onepauuii no Cuety.

11.3. BbaHk BrnpaBe He 3auucnaTb Ha CyeT MOCTYNUBLUME [OEHEXHble CpeacTBa M BO3BPATUTbL WX OTMPABUTENIO B Cly4vasx
HEeOCTAaTOYHOCTM, HETOYHOCTM WU NPOTMBOPEYMBOCTM PEKBU3UTOB PACYETHOrO [AOKyMeHTa JiMbo ero HecOoOTBETCTBUS
3akoHogaTenbcTBy Poccuiickon ®egepauumn, HopMaTuBHBIM JOKyMeHTam baHka Poccuu.

11.4.  C y4yeTom TpebGoBaHuMI, yCTaHOBMNEHHBIX Y. 17 cT. 5 ®egepanbHoro 3akoHa oT 21.12.2013 r. Ne 353-93 «O notpebutensckom
KpeauTe (3anme)», B nepuog aencteus [JoroBopa, a Takke B TedeHue 6 (Lectn) mecaues ¢ MOMeHTa noraweHus 3agomkeHHOCTU No
[Jorosopy komuccus 3a BegeHne Cyeta He B3umaeTcs. 1o nctedeHun ykasaHHOrO Cpoka komuccus 3a BegeHue Cyeta B3umaeTcd B
COOTBETCTBMM C Tapudamu.

11.4.1. T[poueHTbl Ha OCTaTOK AEHEXHbIX CPEACTB Ha CyeTe He HAaYMCASTCA.

11.4.2. KnueHT umeeT npaBo 3akpbiTb CyeT B Ntoboe BpeMsi Ha OCHOBAHMM NMMCbMEHHOIO 3asiBIIEHNUS.


http://www.pochtabank.ru/

11.4.3. [Mpwu 3akpbiTrn CuyeTa YcnoBus (4oroBop 6@aHKOBCKOro cyeTa 1 corralleHne 06 ncnons3oBaHunm MNpocTow areKTPOHHON NOANMCH)
NpoaoskaloT CBOe AENCTBME B YaCTUW, He kacatoLlencs obcnyxmeanus CueTa.

11.5. KnueHT noHMmaeT n cornaceH ¢ Tem, 4YTo B crny4dae obpalleHnsi B baHk yepes [McTaHumMOHHbIA kaHan unv Kanan IVR moxeTt

OCYLLECTBNATLCA ayamo3anucb pasroBopa ¢ KnveHToM, koTopas sBMAsieTCA goKasaTenbCTBOM ucnonb3oBaHus KnuneHtom MNpocton

3MNEeKTPOHHOW Noanucu 1 MoXeT BbITb NpeacTaBneHa B xoae cyaebHoro npouecca.

11.6. KnueHTt 1 BaHk 06a3aHbl cobniogaTte koHduaeHumanbHocTb Koga goctyna, Kogosoro cnosa, ABTOPU3aUMOHHBIX AaHHbIX,

OpHopasoBoro napons.

11.7. BmecTte ¢ Knnentom [JoroBop moxeT ObiTb nognucaH Takke Cosaemuwmnkom mnu Cosaemwmkamu. KnveHt n CosaemMymnkm

HecyT conuaapHyl OTBETCTBEHHOCTb No Bo3BpaTy baHky nonyyeHHoro KpeauTta; B criyyae HenoralueHms 3agomkeHHocTn KnneHtom

BaHk BnpaBe npeabaBuUTL TpeboBaHKe No Bo3eBpaTty 3agormkeHHOCT Co3aeMLuKy.

11.8. MopcynHocTb no [loroBopy onpeAensieTcs B COOTBETCTBMU C 3aKOHOAaTeNbLCTBOM Poccuiickon Penepaumm.

11.9. BaHk nepepaet Bclo umetoLlytocs MHdopmauuio o KnueHte, onpegeneHHyto cT. 4 ®enepanbHoro 3akoHa «O KpeauTHbIX

nctopusax» ot 30.12.2004 r. Ne 218-®3, B 04HO 1M HECKOMBLKO BI0PO KPEANTHBLIX NCTOPUN.

12.  TEPMWHbI N ONPEOENEHNA

TepmuHb! u orpedeneHusi, yka3aHHble 8 VIHOusudyaribHbIX yCriosusix, Yenosusix u Tapugbax ¢ 3aznasHol byKebl, pacluughposaHbl HEMocpedCMEEHHO 8
mekcme WHousudyarbHbIX ycriosul, Yernosutl unu Tapugbos, rubo rpusedeHsl 8 Hacmoswem pasoerie, 1ubo Ucrob3ymcs 8 3Ha4YeHuUU, OaHHOM 8
3aKkoHoOamernbcmee Poccutickol @edepayuu u HopmamusHbIx akmax baHka Poccuu.

Push-yBepomneHue — ysegomnenve, Hanpaensemoe baHkom KnuneHTy B BuAe BCnbiBatoLLero coobLieHnsa Ha akpaHe MoburbHOro
TenedoHa MM MHOro YCTPOWCTBA, Ha KOTOpoe ycTaHoBrieH MoburbHbIN B6aHK 1 MoakMoYeHa onums, paspeLuatowas nonyyeHme Push-
yBeOOMIEHUN.

ABTOpM3aLMOHHbIE AaHHble — MOMMH M Maponb, Mcrnonb3dyemble npu goctyne B [lMouta BaHk OnnanH, nnbo 3awuTHBLIA KO4
(4eTblpexaHayHbIV LndpoBoK Koa AnA AocTyna k MobunsHomy 6aHky).

ABTOpM3aumMa pgoctyna — noaTBepxaeHne nonHomoumn KnveHta Ha ucnonb3oBaHve [loyta Bbank OwnawH nyTem BBOAA
ABTOPU3aLMOHHBIX AAHHbIX.

AyteHTudmKauma — npouegypa yCTaHOBMEHNS COOTBETCTBUS NMUYHOCTM hmanyeckoro nuua, obpatmslierocs B baHk, nuyHocTu
KnueHTa, Ha ocHoBaHun conoctasneHns Kogosoro cnosa/Koga pgoctyna/ ABTOPU3aUMOHHBIX AaHHbIX, COOBLLaeMbIXx rU3NYECKUM
FMLOM C aHanorM4HbIMMN AaHHLIMKW, NPeacTaBeHHbIMU KnneHToM npu 3aknioyeHnmn [lorosopa, a Takke n3obpakeHns 1 3anvcm rornoca
dumanyeckoro nuua, obpatmeluerocs B baHK, aHamorM4HelM AaHHbIM KnueHTa, nomyyeHHbIM Npuv 3aknodeHun [loroBopa wnm B
npotiecce 06CnyXMBaHUS.

BaHk — AkumoHepHoe obecTBo «lMoyTta BaHk».

BaHku rpynnbl BTB — Baxk BTB ([MAO), AO «bank BTBE (Mpy3us)», 3AO «baHk BTB (Apmenus)», 3AO «baHk BTB (Benapycbk)», OAO
«BaHk BTB (Asepbavigkan)», 0O AO «bank BTB (KasaxctaH), AO «BM-Bark, AO «Capos BuaHecbaHk».

Data Mnatexa — parta, ykasaHHasa B MHOMBMAOyanbHbIX YCrOBUSIX, HE No3gHee koTopon KnueHT gomkeH pasmectuTb Ha Cuete
MnaTex.

AncTaHUMOHHBIN KaHan — OAMH U3 KaHanoB KOMMyHUKaumn KnueHta u baHka (TenedoHHas cBsi3b, BKNOYas CUCTEMY FONIOCOBOIO
MHTEpaKTMBHOIro camoobcnyxueaHus, n nepegadyy CMC-coobuienunin, Push-yBegomneHus, anekTpoHHas noyta, yat B [Moyta baHk
OnnaiiH, pasgen Ha cante baHka, 6aHkomat baHka v T. n.), npu obpaleHnn K koTopomy KrmMeHT MoXeT nonyyuTb, B TOM 4Yucne,
MHGOPMaLMIO O TeKyLLeM COCTOSHUM [JoroBopa, NOAKIMHYUTL UK OTKIIOYNTL YCnyru cornacHo Ycnosusam n Tapudam.

[oroBop — JOroBop NoTpeduTenbLCKOro KpeamTa, BKIoYaoLwmii B cebst snemMeHTbl CrneayroLLmx JOroBOPOB: A0roBop 6aHKOBCKOro cyeTa,
KpeauTHbIN Jorosop, [loroBop 3amora u cornalieHme 06 1cnonb30BaHWM MPOCTON 3MEKTPOHHOW MOAMWCH, 3akmodaeMbin KnueHtom u
Bankom. [loroBop coctomT u3 Ycnosui, ViHgnerayanbHbiX ycnosui, Tapndos.

HoroBop 6aHKOBCKOro cuyera — JOroBop, BKMo4arLlwumin B cebs goroBop 6aHKOBCKOro cyeTa, cornalueHne o6 Mcnonb3oBaHMmM NPOCTON
3MEKTPOHHOW NoANMCH, JOrOBOP O BbiNycke M 06CnyXMBaHUM pacyeTHON (ebeToBow) KapTkl, 3akmntoyaembln KnveHtom n baHkom.
HoroBop 3anora— gorosop mexay baHkom B kauecTBe 3anorogepxxatens u KnneHTom B kayecTBe 3arnorogaTtens, Ha OCHOBaHWN KOTOPOro
TpaHcnopTHOe cpeAcTBO, NepeAaeTcs B 3aor B MoMnb3y 3anorogepxarens. [JoroBop 3anora CoCTaBnsoT — AONONHUTENBHOE CormnalleHve
k Qorosopy, Aorosop u Tapudbl.

DononHutenbHble ycnyru — Ycnyrn BaHka n ycnyrm naptHepoB baHka, Ha okasaHue KoTopbix KnueHT npegocTtaBmn cBoe cornacve B
3aasneHun, NMBO B UHBIX 3aBMNEHNSX.

3apomkeHHocTb — nMtoboe AeHexHoe obsa3aTenscTBO KnneHta nepen baHkom (B TOM uncne COBOKynHas 3adormkeHHocTb KnneHTta
nepen baHkom no [Jorosopy, BKMovaloLlas OCHOBHOW AOMr, MPOLEHThI 3a nonb3oBaHue Kpegmtom, komuccumn u pacxogsl baHka, a
Takke nobble MHble NnaTexwu, npuynTatowmecs baxky).

3akntounTtenbHoe TpeboBaHue — TpeboBaHve baHka o BocTpeboBaHHOCTU NOMHON CyMMbl 3a40MmMKeHHOCTH No [lorosopy.
3apnnartHasa BbinNnara — CymMma AeHEXHbIX CPedCTB B POCCUMICKUX pybnsx, noctynuslumx KnuneHTty oT paboTtopaatens KnueHTta B
pamkax 3apnnartHoro npoekrta baHka (Mpu Hanuuum cOOTBETCTBYHOLLErO AOroBopa, 3aknioyeHHoro mexay baHkom un pabotogatenem
KnuenTta), ans uenen Bbinnatbl KnueHTy 3apaboTHOW nnathbl, BbINMAT COLMAanbHOrO xapakrepa, CTpaxoBbiX BO3MELLEHWI, BbINnar,
OCYLLECTBNSEMbIX MO rpaK4aHCKO-MpaBOBbLIM AOrOBOpaM, U MHbIX BbIMnaT, NpegycMOTPEHHbIX 3akoHodaTenbcTtBoM Poccuickon
depepauun.

3asBneHne — 3asiBNeHWe O npenocTaBneHnVM MnoTpebuTenbCKOro KpeawTa, copepxallee nepcoHanbHble AaHHble KnveHTta u
nepepaHHoe Knventom B BaHk B uensix 3akntoueHusi [lorosopa.

MHTepHeT-6aHK — oguH 13 kaHanos lNoyta Bank OHnanH, 4ocTyn K KOTOPOMY OCYLLEECTBASIETCSA C KOMIMbIOTEPA UMM MHOTO TEXHUYECKOTO
cpeacTBa KnueHTa, Noakmnto4eHHoro K ceTn MIHTepHeT.

MHauBuayanbHble yCnoBUsi — MHOVMBUAYasbHbIE YCIOBUS 4OroBopa NoTpebuTenbLCcKoro kpeamTa no nporpaMmme «MoTpeGutensckuin
KpeauT».

Kanan IVR - TenedoHHas aBTOMaTM3NpOBaHHas CuUCTeMa npeaBapuTeNnbHO 3anMCaHHbIX FONOCOBLIX COOOLEHMI € dyHKUMEN
pacnos3HaBaHus peum aboHeHTa, koTopas No3BosnsieT obpaboTaTb BXOAALLMI TeNEedOHHbIN BbI30B HA OCHOBE COOOLLIEHHO abOHEHTOM
MHdOpMaLuMK, B TOM YMCIe OCYLLECTBUTH MapLUPyTU3aLMio 3BOHKOB B COOTBETCTBUM C NOXenaHusiMyu aboHeHTa unm npegocTtaBuTb
OOCTyn K onpegeneHHon nHpopmauun, a Takke ncnonb3yeTcs Ans opMupoBaHns pacnopsikeHuin KnmeHtom.

KapTa-ucro4Huk — kapTa mexayHapoaHow nnatexHon cuctemsl Visa International unu MasterCard Worldwide, BbinyweHHas 6aHkoM-
amuteHToM (kpome AO «[NouTta BaHk») Ha nma KnueHTta Ha Tepputopun Poccuiickon ®egepauun, npumeHsiemas B pamkax Ycnyru
«ABTOnNOraweHve». Kapta-McToyHVK A0OmkHa cogepxatb nMsa KnneHta u nonHbIi HoMep KapThbl.
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KsanuduumpoBaHHaa onepauusa — pacxodHas onepaums no onnate Tosapos/paboT w/wnu ycnyr, coseplieHHas KnueHtom /
AepxaTenemM AOMOMHUTENBHOW KapTbl NO Tekywemy cyeTy KnueHTta (dpusmyeckoro nuua), oTkpbitomy B baHke B pamkax [orosopa
6aHKOBCKOro cyeTa, W OTpaXKeHHas Mo CYeTy Kak crnucaHue cpefcTB B cooTBeTCTByloweM lepuope. Ycnosunem Ans NpUMEHeHus
cneumanbHbIX — yCnoBun no  GaHKOBCKMM  MpoAykTam  siBfsieTcs coBeplueHne  KnveHtom/aepxatenem  AOMOSHUTENbHON
kapTbl KBanuduumpoBaHHbIX onepauni B cooTBeTcTBylowem lMepuoge no Bcem Tekywmum cyetaMm KnveHTa (dusmdeckoro nuua),
OTKpbITbIM B BaHke Ha cymMy HEe MeHee CyMMbl, yCTaHOBNeHHoN [loroBopom 6aHKOBCKOro cyeTta / npasunamu npoBoanmMbix baHkom
akumn. K Ksanuduvuupyembiv onepaumsm OTHOCATCS:

- onepaummn o pacrnopsKeHUsM Ha nepesBof, NPUHATLIM B 3NIEKTPOHHOM BUAE, 3a UCKIIOYEHEM: NEPEeBOAOB OEHEXHbIX CPpeacTB B
CYeT MoralleHust KpeamToB, NepeBoaoB B aapec PM3NYEeCcKMX NnL, B TOM YUCIe Yepe3 CUCTEMbI AeHEXHbIX MepeBoAoB, NepeBoaos B
onnaTty ycnyr baHka, nepeBodoB, CBSI3aHHbIX C y4acTMEM B a3apTHbIX Mrpax M ToTanuMsaTopax, pacxogaMu B CouMarnbHbIX CETSX,
nepeBOAOB B ONnaTy TYPUCTUYECKMX YCyr; MepeBOAOB B LENsAX NOMNOMHEHNS 3MIEKTPOHHbIX KOLLEbKOB;

- ornepaumun, CoBepLUeHHbIe C MUCMOonb3oBaHWeM kapT baHka, 3a ucknoveHneM onepauui, COBEpPLUEHHbIX C UCMOMNb30BaHWEM KapT
BaHka, cBA3aHHbIX C: HanM4HBIMU AeHbramu; NpuodbpeTeHnem OUHaAHCOBbLIX NHCTPYMEHTOB; LIeHHbIX ByMar; JOPOXKHBLIX YEKOB, a Takke
MHOCTPaHHOW BanioTbl; C y4acTMeM B asapTHbIX Urpax v ToTanu3aTtopax; onepauuu no nepeBoay AEHEXHbIX CpeAcTB B agpec
dusanyecknx nu,.

KnueHT (3aemwumk) — comanyeckoe nuuo, gocturwiee 18 (BocemHaguaTtu) net u sasngaLeecs rpaxaaHmHom Poccuiickon degepauum,
3akntoumnsLuee [loroBop ¢ BaHkoM.

KnueHnTckaa cnyxba — nogpasgeneHve baHka, okasbiBaloLlee KOHCYNbTALMOHHYIO U OnepauMoHHyto nopgaepxky KnueHtos yepes
AVNCTaHUMOHHbIE KaHanbl obcnyxunsanna (TenedoH baHka, yat B Movta BaHk OHnariH, aNeKkTpoHHas noyta u ap.).

KnueHTckun ueHTp — odunc baHka, B KOTOPOM OCYLLECTBAAETCH KOHCYNbTUPOBAHUE KIIMEHTOB M MX OBCNyXMBaHWE C MOMOLLbIO
NPOrpaMMHO-TEXHUYECKUX CPEACTB.

Koa pocTtyna — wecTtuaHayHbln uudposon koa, Hanpasnsembln baHkom B CMC-coobuieHun/ Push-yBegomneHun.

KopoBoe cnoBo — nocrnegoBaTensHOCTb OykB (kmpmnnuua), nmbo CnoBo, KOTOpoe ycTaHaBnmBaeTcsi KnnMeHTom npu 3akmnoyeHumn
Horosopa. Wcnonb3yetca ana AyTeHTudukaumm KnveHta npu ero obpaleHnn yvepes [ucTaHUMOHHbIM KaHan. Hesaswucumo ot
KOnu4yecTBa AOrOBOPOB, 3akrtoYeHHbIX Mexay KnueHtom n baHkom, 3HaveHue Kogosoro cnosa yctaHaBnmBaeTcs eauHoe. Kogosoe
CrnoBoO MOXeT BbITb N3MEHEHO Mo xenaHunio KnneHTa npu 3akntoveHnn ovepegHoro gorosopa ¢ baHkom unu npu obpaiyeHun Knvenrta
C COOTBETCTBYIOLLMM 3anpocoM B BaHk.

Kpeaut (Kpeaut 1 w/vnu Kpeput 2) — kpegutHas NMHUS C NMMWTOM Bbldauu, AEHEXHble CPedcTBa B POCCUIACKUX pybnsx,
npegocTtasnsieMble baHkom no 3aseneHwio KnueHTa, BbipakeHHOMY B WMHAMBMAyanbHbIX YCroBusX, KoTopble KnmeHT obssyetcs
BO3BpPaTUTb BaHky Ha yka3aHHbix B [JOroBOpe YCMOBWAX NMATHOCTW, BO3BPATHOCTM W CPOYHOCTW, B LEMsX, HE CBS3aHHbIX C
OCyLLECTBMEHNEM NPeANPUHUMATENBCKON AEATENbHOCTU.

Kpeaut 1 — Cymma Kpegwta, BblgaBaemas Ha onnaty [ononHutenbHbelx ycnyr, [MakeTa 6aHkoBckux ycnyr «bonblwas Beiroga» (3a
UCKIIOYEHMEM YCryry, B pamKkax KOTOpown oopMNsieTcs JOroBop CTpaxoBaHMs) Npu BorneusbasneHnn KnneHta Ha mnx nony4verue. MNpu
odpopmneHun Knuentom [ononHuTenbHbIX YCryr nocne 3akniodeHus [lorosopa onnata JononHUTenbHbIX YCyr NPOM3BOAUTCA 3a CHeT
AeHexHbIX cpeacTs Knuenta.

Kpeaut 2 — Cymma Kpeauta, BblgaBaemasi Ha MHble Hyxapl KnveHTa n Ha onnaTy Ycnyri, B pamkax KOTopon odopmMrnseTcs AoroBop
cTpaxoBaHus. Npu oTcyTCTBUM BonemsbsasneHns KnneHTta Ha nogknoveHne [JJononHMTENbHbIX YCNyr (B T.4. HA YCyry B pamkax KOTOpPoWn
ochopmnsieTcs AOroBop CTPaxoBaHWA) NPUMEHSAOTCA TepMuHbl «KpeaunT 2» nivnmn «Kpegnt».

KpeauTHbIN NMMUT — MakcMmanbHas Cymma AeHeXHbIX CPeAcTB, npedoctaensemas baHkom KnneHty B cueT KpeguTa.

JInyHbIM KabGuHeT — oauH M3 kaHanos [louta baHk OHNalH, JocTyn K KOTOPOMY OCYLLECTBMSIETCS C WCMNOSb30BaHMEM
6aHkomaTa/TepmunHana banka.

Mo6unbHbIN 6aHK — oauH U3 kaHanos [Noyta Bank OHnanH, npunoxeHue, yctaHaBnMBaemoe Ha MOGUMbHLIN TenedoH unu nHoe
ycTporicTBo KnveHTa noa ynpasneHuem onepaumoHHbix cuctem iOS, Android unmn Windows 10, nogkntoveHHoe k cetu NHTepHerT.
OpHopa3oBbI Naponb — UMgpoBoN ko, dopMupyeMbli 1 Hanpaensembin Bankom B CMC-coobuiennn/ Push-ysegomnenun. CMC-
coobueHne/ Push-yBegomnenne cogepxuT ceBeeHns 0 chopMUPOBaHHOM C ucnosnb3oBaHmeM lNMouta baHk OHNanH pacnopsixeHun
0 NepeBOAe AeHEXHbIX CPEeACTB, BKIOYas CyMMY M nonyyvartens AeHexHblx cpeacTs. Cpok genctans O[HOPa3oBOro Napossi coctaBnseT
He 6ornee 5 MYHYT C MOMeHTa ero HanpaBsrneHus baHkom KnneHty.

MakeT 6aHkoBCcKMx yecnyr «Bonblias Beiroga» (MakeT) — komnnekc ycnyr baHka, npegoctasnsembix KnneHty baHkom B cooTBeTCTBUM
C yCrnoBusAMW cornalueHuns o npegoctaeneHuun Naketa baHkoBckux ycnyr «bonblwasa Beiroga» u Tapudamm no lMakety. MNMopsgok
NpeAcTaBneHnsa ycnyr, BXxoaswmx B coctaB [laketa 6aHkoBCkmx ycnyr «bonblias Bbiroga», oCylecTBRASETCS B COOTBETCTBUM C
MpaBunamun npegocTaBneHust naketa 6aHKoBCKUX ycrnyr «bonbLuas Beirogay.

Mepwuop — nepuog BpemeHu, B Te4eHne KOToporo yuuTbiBatoTcs KeanuduumposaHHble onepaumu. Mepsbini MNepuoa yctaHaBnuBaeTcs ©
AaTbl 3aknoveHns [JoroBopa 6GaHKOBCKOrO cveTa MO MpeanocrnedHuii AeHb KaneHAapHOro mecsila, B KOTOPOM 3akntoudeH [orosop
6aHkoBckoro cyeta. Kaxgel nocnegytowmn Nepuoa - ¢ nocrnegHero AHA TeKyLlero kaneHgapHoro mecsua, no npeanocrniefHnin AeHb
cneayoLLero kaneHaapHoro mecsua

Mepuop nponycka MNnatexa — nepvoa BpeMeHW, KOTOPbIN Ha4YMHAETCH CO AHS Creaytolero 3a AgHeM nponycka lNnatexa n gnurcs ao
Aatbl cnegytowlero MNnaTtexa, BKITHYATENBHO.

Mepuop npepocTaBneHus Ycnyru — nepvos npegocraenenns Yenyrm « OHnaH-nHcopmmupoBanvey. bes noakmtouenHoro MNaketa Yenyr
«Bcé nop koHTponemy»: 1-i MNMepuwop npenocTaBneHus YCnyrn HAYMHAETCS CO CredyoLlero AHs 3a AHEM 3akodeHuss [orosopa u
3akaHumBaeTcs B 6rvkaniwyio [daty MNnatexa (BKMHOYMTENLHO), NP YCOBUM NOAKIIOYEHWs Ycnyri B gaty 3akntodeHns [loroBopa; Bce
nocneaytowue MNeproabl NpeaocTaBneHns Ycnyrm Ha4umHatoTCsl CO cneaytoLero AHsi nocrne onnatbl Yenyr « OHnanH-MHMOpPMUPOBaHME»
1 3aKaH4YMBaeTCs B criefytowlyto 6nvekanwyto [aty nnatexa (BkntoumtensHo). C nogkntoyeHHbIM MNakeTom Yenyr «Bcé nog KoHTponem»
Mepuwog npepocTasneHns Ycnyru paseH Cpoky aencteus Naketa Ycnyr.

MnaTtexHbIN Nepuop, — Nepro BpeMeHu, B TedeHne kotoporo KnmeHt obs3aH pa3mectutb Ha CueTe AeHexXHble CPeAcTBa B pa3vepe He
MeHee [MnaTtexa. lNMnaTexHbIn nNepuo HavMHaeTcs € AaTtbl, credyowen 3a gaton [naTtexa, B KOTOpon cdopmupoBaH [natex, u
OencTByeT 4o crnepytollen gatel MNMnatexa (BKMOYUTENBHO).

Mnartex — TpeboBaHue, BbicTaBnsemoe baHkom KnneHTy no noraweHunio 3af0mKeHHOCTU B Kaxaylo ovepenHyto gaTy Nnartexa. B
cocTaB [Mnatexa MoxeT BXoauTb 3a40mKeHHOCTb MO OCHOBHOMY [ONry, MPOLEHTaM M KOMWUCCUSM, B TOM 4ucne NpocpoyveHHas
3agomkeHHoCcTb (MpU Hanuuum), a Takke HeycTonka. B cnydae, ecnu B npegbigyuwiem [natexHom nepuoge no [Jorosopy
cyuwectBoBana [lpocpoyeHHass 3ag0mMKeHHOCTb MO OCHOBHOMY AoOnry, B cocTaB [lnatexa BKMOYAOTCS HAYMCIEHHble Ha 3Ty
MpocpoyeHHyto 3ag0mKeHHOCTb MPOLEeHTbl M HeycTonka (Npy Hanuuun) 3a npeablgywuni MnatexHsin nepuoa. MNMnatex, KoTopbin
JomkeH ObiTb ocywlecTBneH o onwxanwen [Oatel MNnatexa, asnsetca TekywuMm [Mnatexom. Pasmep lNMnaTexa, ykasaHHbI B
MHaomBmnayanbHbIX YCNoBuUsiX, (3a UckrtoveHnem nocneaHero MNnatexa) okpyrnsetca go 10 (QecaTtn) py6nen B 60MbLIY0 CTOPOHY.
Mouta BaHk OHNalH — cncTema UCTAHUMOHHOIO 6aHKOBCKOro 06CNyXMBaHWs, ABMAETCA YacTbio [MCTaHUMOHHOMO KaHana. MNoyTta BaHk
OHnanH cocTouT U3 CreayroLmx AUCTaHLUMOHHBIX kKaHanoB: VIHTepHeT-6aHK, MoGWIbHbIN 6aHK, JIMYHbIN KabUHET.
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MpocpoyeHHasa 3apomkeHHOCTb — 3a40MMKEHHOCTb NO npoueHTam no Kpeauty w/vnu ocHoBHomy ponry Kpeauty wn/vnm no
KOMMCCUAM 3a YCrnyru, HeonnayeHHasi B NpegyCcMOTPeHHbI [JoroBOpOM CpOK.

MNpeponnayeHHas BupTyanbHasi KapTa — OaHKOBCKas MpedonniayeHHas kapta nnaTexHOW cUcTeMbl, BbinyweHHas baHkom 6es
MaTepuanbHOro HOCUTENs, SABMNALWAACA HEenepCoOHUMUUMPOBAHHBIM 3MIEKTPOHHLIM CPeACTBOM MraTexa B COOTBETCTBUMU C
«MpaBunamu npegocTasneHust 1 06cnyxmnBaHus NpegonnavYeHHbIX BUpTyanbHbix kapT B AO «[lMoyTta 6aHk».

PacnopsixeHune — 9nekTPOHHbLIN OOKYMEHT, B TOM 4YuCre 3asiBrieHne KueHTa O coBeplueHun onepaumm no Cuyety, 3asBneHve Ha
o6cnyxusaHue, 3asBrneHne-pacropsKeHe U NHON SNEKTPOHHLIN JOKYMEHT, nepedaHHbin B baHk Hagnexalumm obpasoM Yepes oauH
13 [MCTaHUMOHHbIX kaHanoB unn Kanan IVR 1 nognMcaHHbIv NpOCTON 3NeKTPOHHOW NOAMMUCHHO.

CMC-coobuieHne — KOpOTKOEe TEKCToBOe coobuieHue, HanpaBnsgemoe baHkom Ha Homep MoGWNbHOrO TenedoHa, ykazaHHOro
KnuenTtom B 3asBneHuu.

Cozaemwmk — husmyeckoe nuuo, rpaxgaHuH Poccuiickon hegepaunm, 3akntodmsluee [JoroBop ¢ baHkom 1 Hecyllee conuaapHyto
OTBETCTBEHHOCTb 3a noralueHne 3agomkeHHoCTH no [lorosopy.

CnucaHue aeHexHbIx cpeacts ¢ KapTbl-uctouyHmka — oopmmposaHme baHkom no nopyyeHunio KnveHta n HanpasnexHue B 6aHk-
3MUTEHT Pacnops>KeHUss B 3MEKTPOHHOW hopme Ha cnucaHue AeHexHbIX CpeacTB co cveta KapTbl-UCTOYHMKa U 3a4ncrieHne ux Ha
Cyet. Onepauusa He wucnonHsetca u Knuenty Hanpasnsetcs CMC-coobleHne/ Push-yBegomneHve npu Hegoctatke CyMMbl
NNaTexHoro NMMUTA, yCTaHOBIEHHOrO No KapTe-nCTOYHMKY, NpU NCTEYEHWN CpoKa AencTBUS KapTbl-MCTOYHMKA, ecnv KapTa-ncTovHunK
3abnokupoBaHa, UnNM OTCYTCTBYET TEXHMYECKas BO3MOXHOCTb Afsi MPOBEAEHUS onepauun, WM ecnv Ha MOMEHT NPOBEAEHWSs
onepauuu B pamkax Ycnyrm «ABtonoratueHme» 3af0mKEHHOCTb NOMHOCTLIO NoralleHa.

Croika npogax — yaaneHHoe paboyee mecto BHe oduca baHka, COTpyAHUKM KOTOPOro OCYLLECTBISAIOT KOHCYNbTMpOoBaHue KnueHTos
1 Nx 06Crny>XuBaHMe C MOMOLLBIO MPOrPaMMHO-TEXHUYECKNX CPEACTB.

CueT — TeKyLMA CYET B POCCUNCKUX PYyOnsX, OTKPbITbIA BaHkOM B LEensax oCyWwecTBNeHUs pacyeToB B pamKax 3aKMYeHHOro
[Horosopa.

Cymma K Bbigaye (Cymma KpeauTa HanM4HbIMU) — CYMMa AEHEXHbIX CPeAcTB, nonydaemas KnmeHtom co Cyeta HanuuHbIMn nnm
nepeyncneHHas no pacnopsbkeHuio Knnenta co Cyeta Ha gpyron cyeT KnueHta B BaHke n 4OCTynHas K NOMyYEHWO HanWYHbIMU.
Cymma k Bblgade paBHa Kpeauty 2 3a BblYETOM BbinNnathl No Ycnyre, B pamkax KOTOPOn 0pOpMNSAnca AOroBOp CTpaxoBaHus, a B
cnyyae, ecnu KnneHt He odopmnan JononHuTeneHble ycnyrm (B T.4. YCnyry, B paMkax KoTopon oopMnsieTcs AOroBop CTPaxoBaHms)
npw 3aknodeHun Jorosopa Cymma Kk Bblgaye paBHa KpeguTy.

CoheperaTenbHbIi CYeT — TEKYLUUA CYET B POCCUICKMX pybnsx, OTKpbITbii BaHkoM B pamkax goroBopa 6GaHKOBCKOrO cyeTa,
COCTOSILLIErO M3 cornalleHusi od MCnonb3oBaHUM NPOCTOW 3MEKTPOHHOW MOANMUCK U OroBopa O BbiNycke M obcnyxuBaHun 0ebeToBon
KapTbl, 3akntoyaemoro mexay KnueHtoM n baHkom.

Tapudbl — yTBEpXKAEHHBLIV BaHkOM TapudHbIM NnaH, ykasaHHbIi B 3asBneHun. Tapnd coaepXuT PMHAHCOBbIE W MHbIE YCIOBUS
[oroBopa, B TOM 4ncne cBegeHus O pa3mepe MpoLEeHTOB 3a Nnonb3oBaHne Kpeamtom, KOMUCCUAX M MHbIX NnaTtexax, noanexamx
ynnate KnueHTom.

Tapudcd no CbeperatenbHoMy cueTy — geicTeyowme «Tapudbl Ha pacyeTHO-kaccoBoe obcnyxuBaHue no CGeperatenbHomy
cyeTy».

TeKyLwum cHeT — TEKYLLMIN CHET B POCCUMCKUX PyONsiX, OTKpbITbI BaHkom Ha umsa KnueHTa B pamkax nporpammbl «[lebeTtoBas kapTa»,
ONsi COBEPLUEHUS] pacyeTHbIX M MHbIX OMnepauuii, YCTaHOBMNEHHbIX 3akoHodaTenbcTBoMm Poccuiickon ®epepaumm, He CBS3aHHbIX C
ocyuecTBneHnemMm KnmeHTom npeanpvHnUMaTensCckon AeaTeNbHOCTY.

TeKyLmniM cyeT € NIoKarnbHOW KapTOW — TEKYLLMI CHET B POCCUMCKUX PYyOnsiX, OTKPbITIN BaHkoM Ha ums KnveHTa ans sbigadm KnveHty
HanNMYHLIMW OEHEXHbIMW CpeacTBaMy BbINMaT, OCYLLECTBMSEMbIX 3a c4eT cpeacTB GrogxeToB OromkeTHOW cucTeMbl Poccuickon
depepauun, a Takke COBEPLUEHUS PACYETHbLIX M MHBbIX OnepaLymi, YCTaHOBMEHHbIX 3akoHoAaTenbCcTBoM Poccuiickon ®epepaumu, He
CBSA3aHHbIX C OcyLlecTBneHnemM KnmeHTom npeanpvHUMaTensckon AeaTenbHOCTH.

TpaHcnopTHOe cpeacTBO — TPAHCNOPTHOE CPEACTBO UMW MMEIOLLLEECS TPAHCMOPTHOE CPeACcTBO, COOTBETCTBYoLEee « TpeboBaHUSM
K KnueHty/ Co3aemMLumKy 1 nepeyveHb NpefocTaBnsemMblX JOKYMEHTOB/MHpopMaLmmn no npogyktam nporpammbl «lMoTpebutensckuii
KpeouT».

Tpeb6oBaHuA — « TpeboBaHWs K CTPaxoBbIM KOMNAHUSIM U CTPaXOBbIM NporpamMmmam npuy 3aknioyYeHun oroBopa CTpaxoBaHus B LIensax
obecneyeHns ucnonHeHus obszaTenbcTB KnueHTa no goroBopy notpebuTtensckoro kpeauTta no nporpamme «lMoTpebutenbckuii
KpeanT». TpeboBaHusa pa3meLlalTcs B AOCTYNHbIX Ans KnueHTa mectax: B KnneHTtckux ueHTpax baHka, Ha web-cTpaHuue baHka B
ceTn MIHTepHeT no agpecy: www.pochtabank.ru.

YcnoBusa — HacToswme oblime ycrnoBus NpefocTaBneHns noTpedbutenbckoro kpeamTa no nporpamme «MNorpebrutensckun KpeguT».
Ycnosus BblgaloTca Ha pykv KnmeHTy no ero tpeboBaHumio, a Takke pasMeLLarTcs B 4OCTYNHbIX Ans KnueHTta mectax: B KnneHTckux
ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTu VIHTepHeT no agpecy: www.pochtabank.ru.

Yecnyra — ycnyra no [lorosopy, npeaycMoTpeHHas Ycnosusamu u Tapudamu.

®PepgepanbHbii 3akoH Ne 115-P3 — depepanbHbli 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTvMBOAEWCTBUM neranusauum
(oTMbIBaHUIO) 4OXOA0B, NOMYYEHHBIX MPECTYMHBLIM NYTEM, Y (OMHAHCMPOBAHMWIO TEPPOPU3MAY.

®PepepanbHbi 3akoH Ne 281-®3 — depepanbHbii 3akoH OT 30.12.2006 Ne 281-03 «O cneuunanbHbIX 3KOHOMUYECKUX Mepax U
NPVHYOUTENBHBIX MEepax».

LieccnoHapui — pe3naeHT- topMandeckoe nuuo, KOTOpomy nepeaaeTtcs npaso TpebosaHms no [lorosopy. TpeTbe NuUo onpegenseTcs
BaHkom camocTosATenbHO.
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