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OBLUME YCNOBUA NOITOBOPA NOTPEBUTENIbCKOIO KPEOAUTA
MO NPOrPAMME «MOTPEBUTENbCKUNA KPEOUT»

1 OBLUUE YCIoBUA

1.1. KnneHT obpalyaetcsa B baHk ¢ 3asiBneHvem o npegocTaBreHnm NoTpebruTenbLCKOro KpeauTa.

1.2 Mpw nonoxutensHom pelleHnn baHk npegnaraet KnueHTy 3akniounTs [JOroBop Ha MHAMBMAOYanbHbIX YCHOBUSIX, U3NOXEHHbIX B
MHavemayanbHbix ycnosusx. KNMeHT, B TeYeHWe cpoka AeNCTBUSI KPeOWTHOro pelleHus, MoXeT obpatnteca B BaHk Ans nonyyeHws
MHavBmayanbHbIX YCIOBUIA B LIENAX O3HAKOMITEHUS 1 MocneytoLLero 3akntoveHns [loroBopa Ha yCroBusiX, ykadaHHbIX B IHaMBuayansHbIX
yCrnoBusiX, AENCTBYIOLLMX B TedeHne 5 pabouunx AgHen, co AHA NepBUYHOTO NnpegocTaeneHns MHamemayanbHbIX yernosun Knnexry.

1.3. Mpu cornacun ¢ nHaoMBMAYyanbHbIMKU ycrnoBusiMu [JoroBopa KnveHT npuvHumaeT npegnoxenue badka, npepoctaBnsas B baHk
WHavBmayanbHble yCnoBusi, NOAMUCAHHbIE NMPOCTOW 3MEKTPOHHOW MOAMUCHI0 MPY HanMuuyM COOTBETCTBYHLLErO cornalleHus (oanee —
M3r). MHdopmauums o cnucke NpoAyKTOB U TEXHONOrMsIX ocbopmreHus [loroBopa, npu KoTopbix He npumeHsieTcs MOr1, ykasaHa Ha caiite
BaHka B ceTn IHTepHeT www.pochtabank.ru.

14. KnveHT Bnpase nonyuntb KpeauT B pamkax yCTaHOBREHHOro KpeguTHOro nuMmuTa B npegenax Ccpoka, YCTaHOBIIEHHOrO
Horosopowm. MpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnneHTom Jo ykadaHHoW B MHAMBMAOyanbHbIX YCNOBUSAX AaTbl 3aKpbiTUA
KpeguTtHoro numuTa.

1.5. KpeauT npegocraBnsieTcs B crieqytoLem nopsake:

15.1. [pu BoneusbsasneHnn KnveHTta Ha nogknioveHne JononHuTtenbHbIX yenyr KnveHTa:

151.1. Ha Cuert 3auncnsietca Kpeout 1 B paamepe ctoumocTvt JononHUTENbHBIX YCNnyr (3a UCKMIoYeHneM YCrnyri, B paMmKax KOTOpoW
3aKI04aETCH JOrOBOP CTPaxoBaHWs).

15.1.2. Mpw Hannuum ocTaBLlerocs KpeagnTtHoro numuTa (NMMmMnTa KpeautoaHus) Ha CyeT 3auncnsieTcsl cymMa B npefenax ocratka

KpegutHoro numuta — Kpegur 2.
1.5.2. Tpwn otcyTcTBUM BonensbasneHns KnueHTa Ha nogkntodeHve fononHuTenbHbix yenyr Ha CueT 3auncnsetca Kpeaut 2 (Kpeawr).

1.6. [Hatown Beigaum Kpeauta cumtaetcs aata 3auncneHns baHkom aeHexHbix cpeacts Ha Cuet KnveHTa.

1.7. Cpok Kpeanta 1 n Kpeauta 2 paccumTbiBaeTcs ncxoas n3 akrmyeckon CyMMbl NonyYeHHbIX KnMeHToM AeHexXHbIX CpeacTB
1 cymmbl Mnatexa, ykazaHHoro B IHAvBMAYanbHbIX YCIIOBUAX.

1.8. KnneHT 0653yeTcs Bo3BpatuTh barky Kpeaut, ynnatmte HauncneHHble Ha Hero NPOoLIEHTbI, @ Takke KOMUCCUMW, NPedyCMOTPEHHble
[orosopom.

1.9. KnveHT noaTteepxgaeT, YTO He OCYLLECTBASET MNaTexu, CBA3aHHble C OrpaHWYeHWsMM, YCTaHOBMEHHbIMM CT. 11

depepanbHoro 3akoHa oT 14.07.2022 Ne 255-93 «O koHTpone 3a 4eATeNbHOCTbLIO ML, HAXOAALMXCSA NO4 MHOCTPAHHBIM BIISHUEMY .
1.10. MpoueHTHas ctaska no KpeauTty, ykaszaHHas B n. 4 VIHaMBMAOyanbHbIX YCroBUI:

1.10.1. B nepvoa npoBeaeHns baHkoM akumm MOXeT ObITb CHVXXEHa B MOPSAKE U Ha CPOKM, YCTaHOBIEHHbIE MPaBunamMu akumm, B criyyae
npucoegmHeHnsa KnveHTa Kk ycnosusam akumm. CHbKeHne nNpoLEHTHOW CTaBKW, MOXET NPUMBECTU K u3aMeHeHuto cpoka Kpegnta n pasvepa
MnaTtexa. YcnoBusi MOAKMIOYEHWS M OKasaHWs Ycnyr B pamkax [loroBopa MoOryT ObiTb M3MeHeHbl B pamMkax MpOBOAMMBIX aKLMWA.
TpeboBaHua K y4acTHMKaM, NapameTpbl CHYDKEHWST MPOLIEHTHOW cTaBku no KpeauTy, ycrioBus NMoaKroYeHUs U okasaHus YCnyr u Cpoku
npoBeeHNst akumn onpeaensoTcs NnpasunaMm akumm;

1.10.2. MoxeT BbITb yBENMYEHA OO YPOBHS MPOLIEHTHOWN CTaBKW, yka3aHHoW B pasgene 2 n. 4 iHamBuayanbHbIX YCNOBWIA, 1 MPUMEHUMONA
no forosopam 6e3 obs3aTensHOro opopmneHns JoroBopa CTpaxoBaHWs, CooTBeTCTBytowero TpeboBaHusim baHka, obecneumsatoLLero
ucnonHeHne obsasatenscte KnneHta no Jorosopy, HO He Bblle MPOLEHTHOW CTaBKkv Mo Takum [loroBopam, AeiCTBYIOLWEN Ha MOMEHT
npuHATUS BaHkom pelueHnss 06 yBenuyeHWn pa3mepa NpPOLEHTHOM CTaBKM B CBS3WM C HEWUCNONHEeHWeM 06S3aHHOCTW MO 3aKMoYeHNo
[0roBopa cTpaxoBaHusi, cooTBeTcTBytowero TpebosaHusim baHka, obecneunBatoLero ncnonHeHue obssatenscte KnveHTta no [Joroeopy.
B cnyyae pacTopxeHusi yka3aHHOro [OroBopa CTpaxoBaHMS nocre 3aknodeHus [loroBopa/HevcrnonHeHuss obss3aHHOCTM o
CTpaxoBaHWio, MpoLeHTHas craBka Mo KpeauTy yBennumBaeTcs OO YPOBHS MPOLIEHTHOW CTaBKW, ykasaHHOW B pasgene 2 n. 4
WNHavBmpayanbHbIX YCROBWIA (COOTBETCTBYIOLLEN MPOLEHTHOW CTaBke MpWM OTCYTCTBMM [0OroBopa CTPaxoBaHWsi, COOTBETCTBYHOLLErO
TpeboBaHuam baHka, obecneumBatoLLero ncnonHeHne obasatenscTB KnueHTta no [JoroBopy) ¢ AaThl, Creaytolent 3a 4aTon nonyyeHns
BaHkom nHopmaLumm o pacTopXeHun JoroBopa CTpaxoBaHWs (AaTta nonyveHns baHKkom OT CTpaxoBOW KOMMaHNM peecTpa PacToprHyThbiX
[0roBopoB), cooTBeTCTBYOLEro TpeboBaHuam BaHka.

1.11. B cnyyae ecnn no [JoroBopy npegycmMoTpeHa BO3MOXHOCTb ocopmnenns [loroBopa 3amnora, COOTBETCTBYHOLLEro TpeboBaHmaM
BaHka, To npn He3akmoveHnn KnneHtom [loroBopa 3amora B CPOK, YCTaHOBIEHHbIA [JoroBopoMm, mpoueHTHast ctaBka no Kpeguty
YBENUUMBaETCA A0 YPOBHA NPOLIEHTHOW CTaBKW, yka3aHHOW B pasaene 2 n. 4 ViHgvBmayarnbHbIX YCroBuUiA (COOTBETCTBYIOLLIEN MPOLEHTHOM
cTaBKe nNpu oTcyTcTBMM [loroBopa 3arora, cooTBeTCcTBYioLLero TpeboBaHusim baHka), ¢ aaTel, onpeaeneHHol [JoroBopom.

1.12. BaHk 06s3aH oTka3aTb KnueHTy B npueme Ha obGcnyxuBaHue, B crlyyae HenpoBedeHus uaeHTudumkaumm KnuvewTa,
npeactasutenss Knuenta, Bbirogonpuobpertatens u OeHeduumapHoro Briagenbua B COOTBETCTBMM € TpeboBaHusiMu CT. 7
®depnepanbHoro 3akoHa Ne115-d3 1 npuHMMaeMbIMM HA €ro OCHOBE HOPMAaTMBHbIMUW NPaBOBbIMK akTamu Poccunckon degepauun n
HOpMaTMBHBIMK akTamu baHka Poccun, HeycTaHoBneHns nHcopmauum, ykazanHon B n. 1.1 n. 1 ct1. 7 PegepansHoro 3akoHa Ne 115-
3.

2. CYET
2.1. Ons obenyxumBanna Kpeauta baHk oTkpbiBaeT KnueHTy CyeT B poccuickmx pybnsx. Homep Cueta ykasaH B IHamMBuayansHbIx
YCIOBMSIX.
2.2. Mo CueTy ocyLLeCTBASAOTCS crneayoLme onepaumu:

2.2.1. 3auncnenue baHkom cymm Kpeguta;

2.2.2. 3ayucreHue nocTynuBLIMX B Nonb3y KnveHTa AeHEeXHbIX CPeACTB;

2.2.3. cnucaHue AeHEeXHbIX CPeACTB B noraweHve 3afoimkeHHOCTH no [Jorosopy;

2.2.4.  cnucaHune AeHEeXHbIX CPeacTB Mo pacnopsikeHuto KnvenTa;

2.2.5. cnucaHue feHexXHbIX CPeACTB B cryvae owmMbo4HOro 3avncrneHmst Ha Cuet no BuHe baHka.
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2.3. PacnopsikeHusi 0 nepeBoe AEHEXHbIX CPEACTB, HanpaBneHHble/NpeaocTaBneHHble KnmeHTom B BaHk B BbIXOAHbIE U HEpabouve
npasgH1YHble OHW, a TakkKe Mocrie OKOHYaHUS ONePaLMOHHOrO OHS, CYATAKOTCA NOCTYNMBLUMMK B BaHK 1 MPUHATBIMU K UCMOMHEHUIO B
CNneayrLLmMi 32 HUMK paboynii feHb.

2.4, B cnyuae, ecnu cymma OeHeXHbIX CpeacTB, npeaHasHavyeHHast ons 3advcrieHuss Ha Cuyet, noctynaeT B BaHk nocpeacteom
MexbaHKOBCKOro 6e3HanmnyHoro nepeeoaa B UHOCTPaHHOM BantoTe, baHk Bo3BpaLLaeT AaHHY CyMMY OTNPaBUTENHO.

3. MNOrALWEHUE 3ANOIMKEHHOCTU

3.1 KnuneHT He no3gHee Jatel [natexa pasmelyaeT Ha CyeTe AeHexHble CpeacTBa B CyMMe He MeHee cyMMmbl [natexa.

3.2, Ecnu B Oaty lMnatexa Ha CuyeTe pa3melleHa cymma meHee Nnatexa, baHk no nopyyenuto KnueHnta nononHseTt CyeT Ha

HegocTatoLyto Ao Nnatexa cymmy, B criedytoLlen o4epegHoCTu:

3.21. B pawmkax Ycnyru «ABTonoralueHvue», ecnu Ycnyra nogkroveHa KnveHtowm;

3.22. C Tekywero cyeta ¢ nokanbHOM KapTOW Mpu ero Hanuuuy (ecrnv octatok Ha Tekylluem cyeTe C foKanbHOM KapToW MeHbLue
HeJocCTaloLwen CyMMbI, MOPYYEHNE UCTIONHSAETCH Ha BCIO CyMMY ocTaTtka);

3.2.3. Co CbeperaTtenbHoro cyeta KnueHTa npuv ero Hanmymm (ecnm octatok Ha CoeperatenbHOM cHETE MeHbLLE HEAOCTaloLLEN CYyMMbI,
NOpYyYeHVEe UCMONHAETCA Ha BCIO CYMMY OCcTaTka);

3.24. C TekyLlero cyeTta npm ero HaNM4mm (ecnv ocTaTok Ha TekyLeM cyeTe MeHbLUe HedocTatoLen CyMMbI, MOPYYeHUe UCMOMHAeTCA
Ha BCIO CyMMy ocTaTka).

3.3. B Oarty MNnatexa baHk cnuceiBaeT B norawleHve 3agormkeHHOCTH, pa3MelleHHble KnneHTtom Ha CyeTe cpeacTsa, HO He bonee
cymmbl NMnaTexa.

3.4. Ecnu B laTty nnatexa NnaTtex He noralueH, B T.4. Np1 HEAOCTaTOYHOCTU cpeacTs Ha CueTe ans norawleHust MNnatexa, y KnneHta
BO3HuKaeT [NpocpoyeHHasa 3a00mkeHHOCTb.

3.5. CnucaHue p[eHexHbix cpeactB co CueTta B noraweHve 3apormkeHHOCTM ocyuwecTsnsetca baHkom B cnepytoulen
0YepeaHoCTH:

3.5.1. B paTy pasmeLleHus oeHexHbIX cpeacTts Ha CueTe:

3.5.1.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.1.2. NPOCPOYEHHLIN OCHOBHOW JON;

3.5.1.3. HeycTovika Ha MNpocpoyeHHyto 3aa0MmKeHHOCTb.

3.5.2. B [faty MNnatexa:

3.5.2.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.2.2. NPOCPOYEHHBIN OCHOBHOW JOITT;

3.5.2.3. HeycTowka Ha lNpocpoveHHyo 3aa0MmKeHHOCTb.

3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW JOJT;

3.5.2.6. KOMUCCUMN.

3.5.3. B nepsyto o4yepeab norawaeTtcs 3a00mKEHHOCTb NO OCHOBHOMY fonry no KpeauTy 1 40 NOMHOro ee noraweHusi, BO BTOPYHO
o4epedb norawaeTcst 3a40MKeHHOCTb MO OCHOBHOMY Aonry no KpeauTty 2.

3.6. BaHkoM MoOryT ObITb MpeaycMOTpeHbl WMHble cnocobbl noraweHus 3agormkeHHOCTU no [1oroBopy, KOTOPbIMM MOXHO
BOCMOMb30BaTbCA MPU HaNM4YuM COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTU, B TOM YuCre C 1Ucnonb3oBaHnem [pegonnadyeHHom
BUPTYyarnbHOM KapTbl, @ TaKke NyTeM NepeBoda CPeACcTB CO cyeTa, OTKPbITOro B baHke, Ha cueT BaHka no yyeTy 3a40/MmKEHHOCTU Ha
OCHOBaHMM PacropsPKeHNs O MepeBOAE AEHEeXHbIX CPeACTB B MopsaAake, npedycMoTpeHHoMm cT. 313 [paxaaHckoro kogekca
Poccunckon ®epepaumm.

3.7. 3apaHee faHHbI akuenT Ha cnucaHue co CyeTa OeHexHbIX cpeacTB B AaTy 3auvucrieHust Ha CyeT ans norawexus
3apomkeHHocTn nepen BaHkom nprvMeHsieTcs, B TOM 4ucrne B Lensx ucrnonHeHus bankom nonoxenui ct. 389.1 K P®, B cnydasnx
yctynku baHkoM npasa Tpe6oBaHus no [oroBopy.

4.  [OOCPOYHOE NOrAWEHUE 3AO0OMKEHHOCTH

4.1. HocpoyHoe norawenve 3afomKeHHOCTU MOXET ObiTb ocyulecTBneHo Knventom B [atbl [natexa, ecrnv mHoe npsiMo He
npeaycMoTpeHo 3akoHoaaTenscTeoM PO.
4.2. Ona pocpoyHoro noraweHus 3agomkeHHocT KnveHt po Oatbl Mnatexa (BkNouuTensHO), npegoctaBnsieT B baHk yepes

KnuenTckuii ueHTp, Knuentekyto cnyxdy (KaHan IVR, nHtepHeT-Bepcus unm mobuneHoe npunoxenve Moyta bank OxnaiiH, vat MNoyTta
BaHk OnnaiH, TenedoH baHka) 3asiBneHve, odopMneHHoe Mo yCTaHOBMeHHoOW BbaHkom dopme, C yka3aHMeM CyMMbl LOCPOYHOIO
norawueHms (¢ y4etom cymmbl [natexa, ecnu 3asBreHve npepocraensetca oo Oatbl Mnatexa m 6e3 yyeta cymmbl [Nnatexa, ecnv
3agaBneHne npepocraensietca B [aty MnaTtexa), B npegenax kotopon (HO He 6onee) GyaoeT oCyLeCcTBNEHO JOCPOYHOE MoralleHue
3apgomkeHHocTn, KoTopyto KnueHT pasmeltaeTt Ha CueTe, n/unu kotopas nepeuncnseTcst Ha cyet baHka no yveTy 3aJ0/mKEHHOCTM MO
Horoeopy KnueHTa. Ecnn 3aasnenve odopmneHo go Oatel MNnatexa vnu B Oaty MNMnatexa go ero cnnucaHusi, To B CyMMy AOCPOYHOrO
noraileHnst BKIo4aeTcs cymma Tekyllero natexa. Ecnu 3assneHve npepoctaenseTcs B [laty Nnatexa nocne cnvcaHusa TekyLero
MnaTtexa, To B CyMMY JOCPOYHOIO MNoralleHusi cymma Tekylero lNnaTexa He BKnoyaeTcs.

4.3. Ecnu B [laTy Mnatexa Ha CyeTe pa3MeLleHbl CpeacTBa MEHEE CyMMbI JOCPOYHOrO noratleHust baHk:

- ucronHsieT nopyyeHve KnueHta Ha nononHeHve CyeTa u/vnu Ha HepgocTawowyto cymmy co CGeperatenbHoro cyeta w/uvnm
Tekywlero cyeta nwunu TekyLlero c4eTa C nokanbHOW KapTou uunm co cdeTa no npoaykty «[eTckas kapta» KnueHta (npu
Hanunumu) (ecnn octatok Ha CbeperaTtenbHom cyeTe u/unu TekyLlem cyeTe Wnnmm TekyLeM cHeTe C rIoKanbHOW KapTon u/unu Ha
cyeTe No npoaykty «[eTckasi kapTa» MeHblUe HedoCTalolWeln CyMMbl, MOpPYYEHUE WCMOSHAETCS Ha CyMMy oOcCTaTka Ha
CbeperaTtensHom cyeTe nvnu Tekywem cyete nvnm Tekylem cyeTe ¢ NokanbHOM KapTon U/nnm cyeTe no nNpoaykTy «feTtckas
KapTay), HO He 6oree CyMMbl JOCPOYHOIO NoralleHust, ykasaHHOW B 3a8ABIEHUM Ha AOCPOYHOE noralleHne 3ag0mKeHHOCTU; Wunm

- UCMOSHSIET NOPYYEHNE Ha NepeYncrneHme OEHEXHbIX CpeacTB Ha cveT baHka no yyeTy 3agormkeHHocTy no Jorosopy KnueHTa B
nopsiake, npegycmoTtpeHHoM cT. 313 MpaxaaHckoro kogekca Poccuiickon denepaumn.

4.4, B daty MNnatexa baHk cnucbiBaeT pa3melleHHble KnveHTom Ha CueTe OeHexHble cpefcTBa B norawleHne 3agormkeHHOCTU B
COOTBETCTBUM MOPSIAKOM, YKasaHHblM B n. 3.5.2 Ycnoeun, HO He Gornee CymMMbl LOCPOYHOrO MOralleHusi, yKasaHHOW B 3asiBNeHUM Ha
[OCpOYHOe noraileHne 3afoimKeHHOCTH, Mbo BaHk McnonHaeT pacnopshkeHne O NepeBoAe AEHEXHbIX cpeacTB Ha cdeT bBaHka no
yyeTy 3agormkeHHocTu no [lorosopy (mpu Hannunu B BaHke yka3aHHOro pacrnopsikeHwus) B nopsigke, npeaycMoTpeHHoM cT. 313
paxxgaHckoro kogekca Poccunckon depgepaunn.



4.5. Mpy YacTM4YHOM [OCPOYHOM MoraweHMn 3aJ0MMKEHHOCTM MPOW3BOAMTCH YMEHbLUEeHME pasmepa [natexen, cregylowmx 3a
TEKYLLMM, NCXOAs 3 NPUHLMNA COXpaHeHUst konmyecTtsa [Nnatexen.

4.5.1. Tpw coBepLlueHUn KNMEHTOM YaCcTUYHOro JOCPOYHOrO noralleHns 3agomkeHHOCTV B TeYeHre nepuona AencTBMS NPpOBOAVMMBIX
BaHkoM akuuii, B KOTOPbIX yyacTByeT KMMeHT, yCroBnaMM akumm MOXeT ObITb MPeayCcMOTPEHO YMeHbLUeHne cpoka KpeawTa, ucxons va
npuHUMNa coxpaHeHusi paamepa NnaTexa, ycTaHOBMNEHHOTO akuumei. Mopsaok MamMeHeHWs rpachuka nnatexei npu copepLueHnmn KnmeHTtom
YaCTUYHOrO [OCPOYHOro noralleHuss 3adormKeHHOCTU B TedeHWe rnepuoda AencTBUsi NpoBoAuMbIX BaHkom akuui onpegensoTca
npasunamy akumi.

4.5.2. Tpwn coseplieHUN KnNneHTOM YaCTUYHOro AOCPOYHOro noralleHust 3afomKkeHHOCTM no Tapudbam, No KOTOPbIM NpUMEHsieTcs
HEeCKOINbKO MPOLEHTHBIX CTABOK B TEYEHUE CPpoKa AencTeuma [JoroBopa, Npon3BoauTcs ymeHbLUeHne cpoka KpeauTa, nexoas ns npyHumna
coxpaHeHus pa3vepa lNnaTexa.

45.3. MHdpopmauus o HoBom pasmepe [nartexa, HOBOM pasmepe nornHon ctoumocTn KpeauTa, a Takke YyTOYHEHHBIN rpaduk nnaTexen
no Kpeauty pnosogutcs baHkoMm go KnveHTta yepe3 [UCTaHUMOHHbIE KaHarbl B COOTBETCTBMM C M. 8.3 Ycnosui nnu npu obpalleHnm
KnuenTta B KnueHntckuii ueHTp/Croiky npogax baHka.

5. YCNIyrmno gorosory

5.1. KnneHT BnpaBe Bocnonb3oBaTbCs YCnyramu, NepeymcrieHHbIMU B HACTOSALWEM pasaene YCrnoBui.

5.2. MpepoctaBneHve/oTkO4YEHNE YCRyr OCYLLECTBRAETCA HA OCHOBE 3asiBMEHUS Ha MOAKMYeHue YCnyru, npeaocTaBieHHoro
KnueHntom B BaHk no yctaHoeneHHon baHkom dopme, nognucaHHoro cobctBeHHopyYHO KnuneHtom unum M3T. MoaknodeHne Yenyru
OCYLLIECTBNSAETCA B CNy4ae, ecnu oHa npegycmoTpeHa Tapudamum.

5.2.1. Ycnyrm «[Mponyckato nnatex», «YMeHbLIalo nnatex» n «MeHsa gaty nnatexa» B T.4. nogkniovaemMble B pamkax [Naketa Yenyr
«Bcé nop koHTponemy»:

5.2.1.1. npepocTtaBnsalTCa B criydae, ecnv B TedyeHue 180 kaneHgapHblX OHEW OO0 OaTbl MOAKMHOYEHWs Ycnyr OTCyTCTBOBana
MpocpoyeHHas 3agomkeHHocTb no [JoroBopy wnu Obina gonylleHa eavMHudHas MNpocpoveHHas 3ago0mKeHHOCTb CpokoM He 6onee 30
KarneHaapHbIX OHEW;

5.2.1.2. He npepocTaBnAlTCA OOHOBPEMEHHO B OAHOM U Tom xe lNMnaTtéxHom nepuoge no Kpeauty. Mpu aToM, Npu NogknioveHun
nobon Ycnyru, nogkntodeHne nobor gpyron Yenyrn 6yaet AOCTYMHO He paHee, YeM Yyepes oauH MNMnaTtéxHein nepuog no KpeguTy.
5.3. «YMEHBLIAIO MNATEX» — Ycnyra, npegycmatpvBaiolas ymeHblweHne pasvepa llnatexa u yBenuyeHve KonuyecTsa
Mnatexen no JoroBopy, Npy cOXpaHeHUn ocTarnbHbIX NnapameTpos Kpeaguta.

5.3.1. Pa3mep ymeHblueHHOro [MnaTexa ykasbiBaeTcs B VHAouBMAOyanbHbIX YCNOBUSIX U B nepuop Aenctsus [JoroBopa He
N3MeHsIeTCs.

5.3.2.  Ycnyra He npefocTaBnseTcs, eCnv pa3Mmep yMeHblUeHHoro NnaTtexa, ykazaHHoro B VIHAMBUAyanbHbIX YCIOBUSX, MPEBbILLAET
nnbo paBeH pa3vepy TekyLero NMnarexa wu/unm Nnpu Hanuunm 06CTOSTENBCTB, YKa3aHHbIX B M. 5.2.1 Ycnoswui;

5.3.3.  YmeHblueHue MNnaTexa ocyliecTBnaeTca ¢ Tekywero NnaTtexa.

5.3.4. Ycnyra cuntaeTcsa okasaHHoOW B AaTy nonyveHuns baHkom 3asBneHua KnueHta Ha nogknioyeHue Ycnyru.

5.3.5.  Ycnyra npegocraBnsieTcs He yawe 1 pa3a B nepuoa aenctausi [loroBopa. 3asBneHne Ha NogknioyeHne Ycnyrm OmMKHO ObiTb
npegocrtaeneHo B baHk He no3aHee, Yem 3a 1 (OauH) aeHb oo Oatel Tekywero MNnatexa.

5.3.6. Komwuccusa baHka 3a Ycnyry, ecnv oHa npegycMmoTtpeHa Tapudamu, BKIoYaeTcs B coOcTaB Tekylero [natexa, He yBennuusas
€ro pasmep.

5.3.7. Konu4yectBo [Mnatexen npu nogknioyeHuu Ycnyrn yBenuuusaetcs n gosoautca baHkom go KnueHta B cooTBeTCTBUM
¢ n. 8.3 Ycnosui.

5.4. «MEHAK OATY NMNATEXA» — Ycnyra no yctaHosneHuto HoBor datbl MNnatexa no [Jorosopy.

5.4.1. Hoeaga [ata Nnatexa onpenensaetcs KnmeHToM camMoCTOATENbHO, MPU OAHOBPEMEHHOM COOMIOAEHUN CNEAYOLNX YCIOBUIA:
5.4.2. Hoeag [ara MNnatexa He MmoxeT cooTBeTcTBOBaTHL 29, 30, 31 Uncny.

5.4.3. Hoeaga [JaTta Tekywero lNnaTtexa [omkHa HAX0AMTLCA B Anana3oHe 15 gHelt oo unu 15 aHen nocne Adatbl Tekywero MNnartexa.
5.4.4.  Ycnyra MoXeT ObITb NOAKIOYEHa Npy oTCyTCTBUM Yy KnneHTa MNMpocpoyeHHon 3agomkeHHOCTY npy cobniogenni n. 5.2.1 Ycnosui.
5.45. 3asBneHve Ha nogknyeHve Ycnyrm gomkHo ObiTe npenoctaBneHo baHky He no3gHee, YyeM 3a 1 oeHb A0 AaTthbl TEKYLLEro
MnaTexa, n He Nno3gHee OHs, NpeaLlecTBytoLlero Hoor date Tekyuwero MnaTtexa.

5.4.6. Ycnyra cuaTaeTcs okasaHHoW B AaTy nonyveHuns baHkom 3asBneHuns KnueHta Ha nogkntoyveHue Ycnyru.

5.4.7. Ycnyra npegoctaBnsieTcsi He Yalle 1 pasa B rof, Ha4yMHas ¢ Aatbl 3aknioyeHus [Jorosopa.

5.4.8. HoBasa [daTa nnaTtexa npumeHsieTcs ans onpenenenusi fatel Tekyllero MNMnatexa v cneayowmx 3a HAM Mnatexen.

5.4.9. Komuccusa BaHka 3a Ycnyry, ecnv oHa npegycMoTpeHa Tapudamu, BKIOYaeTCs B COCTaB TekyLero lNnartexa, He yBenuyuneas
ero pasmep.

5.4.10. KonwuyecTtBo lnatexen Npu NOAKMIOYEHNN YCyrM MOXET yBENUUNTLCH, MHpopmauma o konuyecTse lNnaTexen gosoanTtcs
Bankom go Knuenta B cootBeTcTBUM C M. 8.3 YCnoBun.

5.5. «MPOMYCKAIO MNATEX» - Ycnyra, npegoctasnstoLlasi BO3MOXHOCTb KnneHTy ocylectBuTb nponyck MnaTexa.

5.5.1. Tpu nopgkntoyeHnn Ycnyrm pa3mep Tekyllero lMnatexa ycTaHaBnMBaETCsl PaBHbIM HyIO, NMpU 3TOM pa3Mep OCTaBLUMXCS
MnaTtexel He N3MEHSIETCS, a UX KONMYECTBO YBENUYNBAETCS.

5.5.2.  Ycnyra npegoctaensietca KnueHTy npy 0O4HOBPEMEHHOM BbIMOSTHEHUW CIEAYOLNX YCIOBUIA:

55.2.1. 3anBneHue Ha nogknoyeHne Ycnyru npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb oo [atel Tekywero [Nnatexa;
5.5.2.2. Y Knuenta otcytcTByeT NpocpoyeHHas 3ag0mKkeHHOCTb B COOTBETCTBMM C M. 5.2.1 Ycnosun;

5.5.2.3. KnveHT nponseen He MeHee 1 MNMnaTexa B noraweHne 3agormkeHHOCTH no [oroeopy;

5.5.2.4. C paTtbl NpeablayLero NoakniYeHns YCnyru npoLwsno He MeHee 6 MecsiLieB.

5.5.3. Ycnyra cuntaeTcs okasaHHowW B AaTy nponycka Nnartexa.

5.5.4.  Tpu Hanu4um aeHexHbIX cpeacTB Ha CueTe B gaty Tekywero Nnatexa, no kotopomy BaHkom npepnoctaensietcs Ycnyra, baHk
cnucbiBaeT pa3melleHHble KnneHTom Ha CueTe AeHexHble cpeacTBa B CyMMe ocTaTka Ha CueTe, HO He Gonee pasmepa NnaTexa go
NOAKIOYEHUsT YCnyru, B noraweHne 3ag0imKeHHOCTM B 04epeHOCTH, YCTaHoBeHHoM . 3.5 Ycnoswuia. Mpu aToM k octaTky MnaTtexa go
NOAKIIOYEHUsT  YCNyrv NPUMEHSOTCS  YCIOBUS YCNyru, pa3mvep BCex nocnenyrowmx lMnatexen He WU3MEHSIeTCs, a WX KONM4ecTBO
yBENMYMBAETCS.

5.5.5. Komuccma Banka 3a Ycnyry, ecnv oHa npegycmoTpeHa Tapudamu, BkmoyaeTcsi B cocTaB [Mnatexa, cneaywowero 3a
nponyLLeHHbIM, He yBenuuuaas ero paamep. MNpu nogkntodeHn KnueHtom Ycnyrm B pamkax NakeTa Ycnyr «Bce nog koHTponem» u ecnm
B gaTy nponycka NnaTtexa He genctsyeT [NakeT Ycnyr «Bce nog koHTponemy, To Ycnyra okasbiBaetcs baHkom KnneHTty ¢ B3MMaHuem
KOMMUCCUU 332 OKasaHue Ycnyru B cooTBeTCcTBUM ¢ Tapudamm baHka.

5.5.6. KonwuyectBo lNnatexen onpepensietcs baHkom u gosoautcs o KnveHTa npu nogknoveHun Ycnyru B COOTBETCTBUM
cn. 8.3 Ycnosun.
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5.6. «TAPAHTUPOBAHHAA CTABKA» - Ycnyra, npegycmaTtpuBarollas BbIMfaTy pasHUUbl Mexay CYMMOW MpPOLIEHTOB,
Ha4MCNEHHOMW NO YCTaHOBMIEHHOW [10roBOPOM MPOLIEHTHOW CTaBKke U ynradeHHon KnveHTom no [JorosBopy, U CyMMOW MpPOLEHTOB,
paccyMTaHHOM B Kakaom lMnaTtexHoM nepvoge Mo MpOLEHTHOW CTaBKke B COOTBETCTBUM C YCIIOBUSIMU YCMyru, Npy MOSTHOM MOraileHnm
3apomkeHHocTn Mo [loroBopy, unv npu CoBepLUEHNM NpeaycMOTpeHHoro [JoroBopom konudectsa lnatexen, paccuuTaHHbIM Ha gaTy
3akntoveHus Jorosopa(npumeHnmo ang rpynnbl TapudoB « ONTUMUCTUYHBIAY ).

5.6.1. Ycnyra moxeT GbITb NogkmntoyeHa B AaTy 3aknoueHns [loroBopa, ecnu Ycnyra npegycMoTpeHa Tapudamu.

5.6.2. BbinnaTta, npegycmoTpeHHas n5.6.4. Ycnosun ocylecTenseTcs KnueHTy, NoNHOCTLIo noracueLueMy 3af0rmkeHHOCTb no Kpeanty
Unu cosepLUMBLLEMY NpeaycMoTpeHHoe [loroBopom konuyectso lMNnatexen (npumeHumo Ans rpynnsl Tapudos « ONTUMUCTUYHBINY ), NpY
yCNoBUM OCYLLIECTBNEHMSA KnneHToMm:

- MuHUManbHoro konmyectsa [Nnatexen no [Jorosopy, npegycMoTpeHHoro Tapudamu, ¢ faTtsl 3aknoyeHus [JoroBopa nnv ¢ aaThbl
nonHoro noratueHus MNMpocpoyeHHon 3agomkeHHocTy (ansa JoroBopos, 3akntoyeHHbIx B nepuog ¢ 01.07.2014 no 14.08.2019); nunu

- MUHUManbHOro komuyectsa lnatexer no [oroBopy, npenycMoTpeHHoro Tapudamu, ¢ Aatel 3aknoyveHus [Jorosopa (ans
[JoroBopog, 3akntoyeHHbIX B neprog ¢ 15.08.2019 no 14.10.2019, a Tarke ansa [JoroBopos, 3akntoveHHbIx ¢ 14.02.2020, a Takke
ansa [Jorosopos rpynnbl Tapnos « ONTUMUCTUYHBINAY); UK

- MuHUManbHoro konudectea NnaTexen no [oroeopy, npegycmoTpeHHoro Tapudamu, ¢ aaTbl 3aknoveHuns [loroeopa, a Takke
cobntoaeHVs UHbIX YCNOBWIA, YCTAHOBMNEHHbIX B «[1paBunax nposeaeHns CTUMYNUpYIoLLEN akumm « ABTomobunmsaumsy;

- TMnatexen no [JoroBopy B COOTBETCTBUM C rpacdoukoM nnatexen 6e3 gocpoyHoro noraieHust 3agormkeHHocTu (ans Joroeopos,
3akntoyeHHbIX B neprog ¢ 15.10.2019 no 13.02.2020), a Takke coOnioAeHUs MHbIX YCITOBUI, YCTAHOBIEHHbIX B «[paBunax akuum
no ycnyre «apaHTMpoBaHHas CTaBka» B paMkax nporpammbl «[1oTpebutensckum KpeauT».

5.6.3. B cnydae kaxgoro nponycka [lnatexa npoueHTHas cTaBKa, MpedycMoTpeHHas Ycnyron k [oroBopy, He MpuMeHsieTcs.
MpumeHeHue k [loroBopy NpoLIEHTHOW CTaBKW, NPeayCMOTPEHHON Y Cryron:

- BO30OHOBNSIETCS CO AHA, cneaywowero 3a aHem noraweHus Knuentom [MpocpodeHHon 3apormkeHHocTy (anst JoroeBopos,
3akntoyeHHbIx B nepuog ¢ 01.07.2014 no 14.08.2019); nnu

- BO3MOXHO TOMbKO B Cryyae, ecnv B TeyeHue Bcero nepuoga Aenctsus [JoroBopa OTCyTCTBYIOT [natexu, onnaTta KOTopbiX
npocpoyeHa KnneHtom (ansa [oroBopos., 3aknioyeHHbIX B neprog ¢ 15.08.2019, B Tom uncne npumeHnmo ans rpynnsl Tapudos
«ONTUMNUCTUYHBINY).

5.6.4. PasHuua mexgy CyMMON MPOLEHTOB, HaYMCIEHHOW MO YCTaHoBreHHoW [JoroBopoM MPOLEHTHOW CTaBke U YynnayeHHon
KnneHTtom no [JoroBopy, 1 CyMMOW NPOLIEHTOB, pacCYUTaHHOW B KaxkaoM lnaTexxHoM nepuoge no npoLEeHTHOW CTaBke B COOTBETCTBUM C
ycnosusimm Ycnyru, 3auncnsietcst Ha Cuet unu CbeperaTenbHbii cyeT KnneHTa (npu ero Hanuymm) He nosgHee 3 (Tpex) OHen ¢ aatbl
nonHoro noraweHusi 3agormkeHHocTn no [loroBopy, Mnu coBepLuMBLUEMY MpeaycMOTpeHHoe [loroBopom konuyectBo [nartexen
(npumennmo ana rpynnel Tapudos «OnTUMUCTUYHBINY). py oTkade KnueHTta oT Ycnyrm pacyeT u Bbinnata pasHulbl Mexay CyMMOn
NPOLIEHTOB, HAYMCINEHHOW MO YCTaHOBNEHHOW [JOroBOpOM MpOLEHTHOW CTaBKke M ynnadeHHon KnvneHtom no [orosopy, n cymmon
NPOLIEHTOB, PacCYMTaHHON B Kaxaom [InaTtexHoMm nepvoge Mo MNPOLEHTHOM CTaBke B COOTBETCTBUM C yCcrnoBusimn Ycnyrn, He
OCYLLECTBMSAETCS.

5.6.5. TlepBoHayanbHoe, a Takke KaXZoe MOBTOPHOE YCTaHOBIIEHWE CrneuuanbHoro pasMepa [apaHTMpoBaHHOW CTaBku (ecnu
npegycMoTpeHo Tapudamu) ocyLLeCTBNAETCS MPY BbINONMHEHWN KNneHTOM YCINOBWIA, Yka3aHHbIX B HACTOSALLEM MYHKTE YCMNOBWIA:

- KnueHT BbINOMHWMN ycnoBus Ana npumeHeHust Tapudpa no CoOeperatenbHoMy cueTy: «3apnnatHbiiy, «3aprnaTtHbiv
koprnopauusiy,  «[1eHCUOHHbIMY», «3apnnaTHbli  NEeHCUOHep» WM KnNMeHT  BbIMOMHWIT  YCIOBUSI O COBEPLUEHWU
KsanuduumposaHHbIx onepauuii Ha cymmy He MeHee 10 000 py6nen B npoweawem MNeproge npu gencreytowem Tapude no
CbeperatensHomy cyeTy «ba3oBbiny;

- 3anocnegHue 6 (LecTb) MecsueB y KnveHTa OTCYTCTBYET NPOCPOYEHHAs 3a00MMKEHHOCTb MO MHBIM KPEAMTHBIM NPOAYKTaM B
BaHke.

B octanbHbIX cnyyasx yctaHaBnveaeTcst 6a3oBbivi pa3Mep FapaHTpOBaHHOW CTaBKM, YCTaHOBMEHHbIN Tapudamm.

5.6.5.1. CneumanbHbin pa3mep apaHTMpOBaHHOW CTaBKWM YCTaHaBNMBaeTCs C NepBoi aathl lNnatexxHoro nepuopga, crnegytollero 3a
MnatexHelM nepuogoM, B KOTOPOM Npou3owno uameHeHve Tapudpa no CbeperatenbHomy cyeTy KnveHta Ha «3apnnaTHbliny,
«3aprnarHbiii kopriopaums», «[MeHCUOHHBINY, unu «3apnnaTHbIA NEHCMOHEP», NGO ¢ Nepson AaThl MNNaTexHOro Nneproaa, CrieayroLwero
3a npoweawum [lepuogom, B KOTOPOM Cymma coBeplueHHbIX KeanmdwmumposaHHbix onepaumn gocturna 10 000 pybnen npwu
pencreytowiem Tapude no CoeperatensHoMy cyeTy «ba3oBbin».

Mpn n3vmeHeHun Tapudpa no ClGeperatensHOMY cyeTy «3apnnaTtHbiv», «3apnnaTHbii kopropaumsa», «[TeHCUMOHHBLINY unn
«3aprnarHbiii neHcuoHep» Ha Tapud no CbeperaTtenbHoMy cyeTy «ba3oBbii» cneuunanbHbli pasmep FapaHTUPOBaHHOW CTaBKU He
NpUMeHsieTCs ¢ NepBor AaTbl [MnaTexHoro nepuoaa, cneayollero 3a lNnatexHsiM neprogom, B KOTOPOM NMPOM30LLNIO U3MeHeHne Tapuda
no CbeperatensHomy cyeTy KnueHTta Ha Tapud «basosbii». B cnyyae, ecnu npu uameHeHun Tapuda no CbeperatensHoMy cyeTy
«3aprnarHbiii», «3apnnaTHeli kopnopaums», «eHCUOHHBIN» UM «3apnnaTtHbli NeHcnoHep» Ha Tapud no CHeperatenbHOMy cyeTy
«BbaszoBbin»y cymma KsanmduumpoBaHHbIX onepauuni, coBeplueHHbX KnueHtom B [lMepuoge, npealiecTByloleM Mecsly, B KOTOPOM
npou3oLLno n3aveHeHve tapuda Ha Tapud no CbeperatenbHomy cueTy «BasoBbiny, gocturna 10 000 pybnei, cneumanbHbIn pasmep
apaHTMpoBaHHOW cTaBkn Mo [loroBopaMm MpogormkaeT NpUMEHATLCA B MOpsaKke, onpeaeneHHoM B n. 5.6.5.1 Ycnosuin Ha ycnosusax
Tapudpa no CoeperaTtensHomy cyeTy «bazoBbiny.

Mpn coeepwenun Knmentom KeanmudwmumpoBaHHbIX onepaumin Ha cymmy meHee 10 000 pybnem npw gewcTtsylowem no
CbeperaTensHomy cyeTy KnueHta Tapude «ba3oBhbliii», cneumaneHbii paavep lapaHTMpoBaHHON cTaBku no Kpeantam He npyMeHsieTcst
C nepsoW AaTtbl [NnaTtexxHoro nepvoga, crnegywollero 3a [lepyogom, B KOTOPOM He Obiny BbIMOMHEHbI YCMOBUS, HEOOXoauMble Anst
NPUMEHEHWS1 cneumansHoro pasmepa fapaHTMPOBaHHOW CTaBKy.

5.6.6. [lepBoHa4anbHoe, a TaKkke KaXaoe NOBTOPHOE YCTAHOBIEHME CrieLmanbHOro pasMepa FrapaHTpoBaHHOW CTaBku sl JOrOBOPOB,
3aKIOYEHHbIX B Nepuos OeWCTBUSA akumu no ycnyre «apaHTupoBaHHasa CTaBka» B pamkax nporpammbl «[oTpeGuTensCKun KpeauT»
OCYLLECTBMNAETCSA NPW BbINONHEHNM KnneHToM ycrioBui, ykadaHHbIX B «[paBunax akumm no ycnyre «fapaHTMpoBaHHas CTaBka» B paMKax
nporpamMmbl «loTpebutensckuii KpeauT.

5.6.7. 3a conpoBoxaeHue Ycnyrm B3VMaeTcsi KOMUCCUsSl, eCnvn OHa npedycmoTpeHa Tapudamu. Ecnmn kommccms npegycmoTpeHa
Tapudamu, To OHa B3MMaeTCs B AaTy NOAKIOYEHUST YCnyru.

5.7. «ABTOMOrAWLEHUE» - Ycnyra, npegycmaTpuBalowas ucnonHeHwe baHkom nopyyeHns KnveHtTa Ha perynsipHoe
(exxemecsiuHoe) nononHeHre CyeTa ¢ KapTbl-MCTOYHMKA Ha HEQOCTaOLLYHO Ans onnatel MnaTtexa cymmy.

5.7.1. Ycnyra nogknoyaeTtcsa nytem npegoctasneHust KnmeHtom bBaHky 3asiBneHust Ha nogkntoveHne Ycnyrm Ha 6yMakHOM HoCUTEnE;
5.7.2.  Ycnyra oka3biBaeTcst baHkom o ee oTkntoueHnsa KneHToM nnm go nonHoro norawenus KnneHtom 3agomkeHHoCTM no [JoroBopy;
5.7.3.  Ycnyra oTkniovaeTcs nytem npegoctaeneHns KnneHtom baHky 3asiBneHusi Mo yctaHoBrneHHon baHkom cdopme Ha BymakHOM
HocuTene, NMbo NMOCpeACTBOM €ro HanpaBneHus B baHk B anekTpoHHOM Buae 4depe3 [QUCTaHUMOHHbIE KaHanbl, C NMOATBEPXXOEHUEM
MpocTon 3NeKTPOHHONM NOAMMCHHO.

5.7.4.  Ycnyra MoxeT ObITb NOAKMHOYEHa 1 oTKMoYeHa KnneHToM B TeueHne aenctausi [loroBopa MHOrOKpaTHo.



5.75. TlononHeHne CueTta ¢ KapTbl-MCTOYHMKA NPOM3BOAUTCA E€XEMeCAYHO, B ykasaHHyl KnveHTom B 3assneHun gaty. [pu

HEBO3MOXXHOCTM nononHnTe CyeT Ha HeobxoauMyto CymMMy B 3Ty AaTy, nornosiHeHne Cyeta NnponssoanTcst NOBTOPHO B [laTy nnatexa.

5.7.6. TNononHeHve CyeTa Ha CyMMy, MEHbLLYIO, YeM HeJocTaloLwas Ans nofHon onnatbl MNnatexa, Ycnyron He npeaycMOTPEHO.

5.7.7.  Tlpun Hannuum Ha CyeTe CyMMbl, JOCTATOMHON AN NOMHOM onnatel [nartexa, nonosiHeHe B 3TOM MeCsILEe He OCYLLeCTBSeTC .

5.7.8.  Ycnyra no ogHoMy [JoroBopy MOXeT NpeAoCTaBnsATLCS TONbKO No ogHon KapTte-uctouHnky. MNpn HeobxoammocTu KnveHT Bnpase

obpaTtnTbcs B BaHk ¢ 3asiBNeHnem o 3ameHe NpUMEHsSIEMOi B paMkax Ycnyrm KapTbl-MCTOYHMKE;

5.7.9. Ycnyra He npepocTasnseTcs, ecnu ctaTyc KapTbl-MCTOYHKWKA HE MO3BONSET €€ UCMONHUTD.

5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, B3MMaeTcs Npu Kaxaom MOMOMHEHUN OOMOMHUTENBHO K
CyMMe NOMOSMHEHNS U cnnckiBaeTcs ¢ KapTbl-MCTOYHUKA.

5.7.11. Tlpu npegocTasfneHun YCryrn BO3MOXHO B3VWMaHuWe Komuccun BaHKoM-amuTeHTOM KapTbl-ucTouyHuka. 3a nHdopmauuen o

pa3mMepe Takoun komuceumn Knuenty cneagyet obpatuTbes B 6aHK-aMUTEHT KapTbl-MCTOYHMKA.

5.8. «OHNANH-UH®OPMUPOBAHME>» - Ycnyra no npegoctasneHnio KnneHTy nHdopMaLm 0 COCTOSIHUM U oflepauysix o

Cuety B CMC-coobLeHunsx/ Push-yBegomneHusx.

5.8.1. KnueHT Bnpase NoaknoyvTh Ycnyry B aaty 3aknodeHuns JJorosopa unu B nobon AeHb nocne gatel 3akntoveHus [Jorosopa,

obpaTuBluMCch B BaHk ¢ 3asBneHnem.

5.8.2. KnueHT Bnpase OTKNO4YUTL Ycnyry B nobon AeHb, nofas B baHk 3adsneHne Ha oTknoveHue Ycnyru. OTknodeHne Yenyru

OCyLLeCTBSeTCA No OKoHYaHuto MNMepuoga npegocTaBneHns Ycnyru.

5.8.3. Ycnyra moxeT OblTb NoakmoyeHa u oTkmodeHa KnneHTom B TeyeHwe AencTBus [JoroBopa MHOrOKPaTHO Ha OCHOBAHUU

nogaHHbIX KnneHtom 3asBneHun.

5.8.4. Komwuccus 3a Ycnyry He BkntoyaeTcs B coctas [NnaTtexa n BaumaeTcs co CyeTa B TekyLyto [laTy nnatexa B COOTBETCTBUM C

Tapudbamu 3a cnegytowmn MNMeprog npegocTasneHus Yenyrn. Ycnyra okasbiBaeTcs B TedeHue Neproaa npeaocTaBneHns Yenyru.

5.8.5. Ecnu B [aty lNnatexa Ha C4yeTe OTCYTCTBYIOT UM HEOOCTATOYHO AEHEXHbIX CPeACTB Ha onnaTy KoMuccun 3a Ycnyry, To

BaHk no nopyyeHuto Knnenta nononHset CYeT Ha HeJoCTalLWy A0 KoMMccun cymmy co CbeperaTtenbHoro cyeta u/mnm Tekywmx

cyeToB, OTKpPbITbIX KnneHtom B BaHke.

5.8.6. ¥Ycnyra He oka3biBaeTCs:

5.8.6.1. npw oTcyTcTBUMM UK HepgocTaTke B flaty MNMnatexa Ha CueTe AeHEeXHbIX CPeACTB ANSA NOMHON OnMnaThl CyMMbl KOMUCCUM 33

Ycnyry B cOOTBETCTBUM ¢ Tapudamu;

5.8.6.2. nocrne nonHoro gocpoyHoro noraweHus Kpeguta oo uctedeHus [Nepuopa npepoctasneHusa Ycnyru. Mpu aTtom cymma

ynnayeHHoM KOMUCCUK 3a YCryry He NepecuynTbiBaeTCs U BO3BPATY He MOANEXNT.

5.8.6.3. nocne norawexunsa Kpegnta B COOTBETCTBUM C rPadMKoM MriaTexen.

5.9. «BCE NOA KOHTPOMNEM» - nakeT Ycnyr, B KOTOpPbI BKMIOYeHb YCAyrn «YMeHbLIao nnaTtex» n/mnm «ponyckaro nnatex»

nvinn «MeHsto gaTy nnatexa» wu/vnum «OHnaviH-uHdopmmpoBaHue» (ganee — lMakeT Ycnyr) B KONuYecTBe B 3aBUCUMOCTU OT

nnaHoBoro cpoka norawenuns Kpegurta. TouHbIM nepeydeHb Ycnyr, Bxoaawmn B MakeT Ycnyr, ux Konu4ecTtso, ykasaHbl B Tapudax. Mpu

3ToM KnuneHT Bnpase noaknountb Ycnyry(-u), He nogkntovas NakeT Ycnyr B COOTBETCTBMU C HACTOALWMUMM Y CIIOBUAMMU.

5.9.1. KnwueHT BnpaBe nogknountb MNakeT Ycnyr B gaty 3aknioveHunst [JoroBopa unv B niobovi AeHb B TEYEHWE Cpoka AeCTBUsi

HoroBopa, obpatmBlimnck B baHk ¢ 3asBneHnem. Ycnyrn «YmeHbluao nnatex» wunu «lponyckao nnartex» wwnu «Mensiio paaty

nnarexa» He NpefoCcTaBnNsTCs B pamkax [NakeTa Ycnyr npu Hannymm ob6CcToAaTensbeTB, YKkasaHHbIX B M. 5.2.1 Ycnosun.

5.9.1.1. Ycnosusa npegocTtasneHusa Ycnyr B pamkax [Maketa Ycnyr ykasaHel B Tapudax u n.n. 5.1-5.5, 5.8. HacToswmx Ycnosun.

KnueHT, nogknoumnslumi MakeT Yenyr nmeeT npaso TpebosaTb oT baHka npegoctasneHns Ycnyr, npeaycMoTpeHHblx MakeTtom Yenyr, B

o6beme, Nopsake 1 Ha YCroBusX, ykasaHHbIX B Tapudax n B n.n. 5.1 — 5.5, 5.8 Ycnosuii. TouHbI cocTae Ycnyr, Bxoadawmx B [MakeT Yenyr,

ykasaH B Tapudax. Ycnyru, Bxogswme B [NakeT Yenyr, noaknioyatotcs KnmeHTom B COOTBETCTBUM C MOPSAKOM, yYKadaHHbIM B n.n. 5.1-5.5,

5.8 Ycnosui.

5.9.1.2. B cny4ae, ecnu cymma 3agormKkeHHoCTu npeBebiaeT 1,5 pasvepa Kpeguta (ans Kpeantos co cpokom norawenust Kpeguta go 12

MecsiLeB), a Takke Npu BbicTaBneHun KnueHTy 3akntounTensHoro TpeboBaHus, noaknodeHue MNaketa Ycnyr HEBO3MOXHO.

5.9.2.  KnwueHT BnpaBe oTkntoumTb MNakeT Ycnyr B noboi aeHb, obpatuBlwinck B baHk ¢ 3asBneHnem. OTknioveHue Maketa Ycnyr

OCYLLECTBMSAETCS C AaTbl NOAa4M 3asBreHus.

5.9.3. BoawmoxHocTb nogkntoveHus MNMaketa Yenyr un Beibop Maketa Ycnyr (3aBMcKT OT cpoka norawexns KpeavTa no [Jorosopy u

Cymmbl K Bblgave) ykasaHbl B Tapudax.

5.9.4. Ecnu cpok gericteus MNakeTta Ycnyr UCTEK paHbLUe OKOHYaHUA cpoka aencrtemsa JoroBopa, To KnueHT BnpaBe nonb3oBaTbCcs

Ycnyramu (BHe MNakeTa Ycnyr), NOAKNOYMB YCnyry B COOTBETCTBUM C HAacTosAWwmumMn Ycnosusmu n Tapudamu, nnbo nogknoumus MNakeT

Yecnyr Ha ocTtaBwwuiics cpok dewnctBusa [orosopa. lNMpu atom ecnu KnveHT B pamkax [laketa Ycnyr wnu BHe [laketa Ycnyr

BOCMonb3oBarncsa Ycnyron "YMeHbLla nnatex", kotopas MOXeT NpefocTaBnsaTbCHa TOMNbKO OAUH pa3 B TedeHue cpoka Kpeguta, 1o

NoaknYeHne AaHHon Yenyrn B pamkax MakeTta Ycnyr nubo BHe Maketa Ycnyr no gaHHomy [1oroBopy HEBO3MOXHO.

5.9.5. Ecnu npegycmotpeHo Tapudamu, MOXeT B3MMaTbCA KOMUCCMA 3a nogkmntodeHve MNaketa Ycenyr (nanee — Komuceunsa 3a

noaknioyeHne) n/mnu komucensa 3a obenyxusanve [Naketa Ycnyr (nanee — Komwuccus 3a obcnyxvBaHue) C NepuMoanyHOCTbIO,

ykasaHHon B Tapudax.

5.9.6. Komuccus 3a nogknioyeHme MNaketa Yenyr:

5.9.6.1. BkmovaeTtcs B cymmy Kpeguta 1, ecnu MNakeT Ycnyr nogknioyaeTcsa B AaTy 3aknioyeHns [JoroBopa;

5.9.6.2. onnaynBaeTcs KnneHTom 3a cyeT cOBCTBEHHBIX AeHexXHbIX cpeacTs co CueTa, ecnu MNakeT Ycnyr nogknioyaeTcs B TedeHne

cpoka gencteus [JoroBopa. B cnyyae, ecnu Ha CyeTe OTCYTCTBYIOT UM HEAOCTATOYHO AEHEXHbIX CPeAcTB Ha onnaty Komuceun 3a

nopakntoveHune lMaketa Ycnyr, To baHk Ha ocHoBaHWUKM pacnopsikeHus KnueHta nononHset Cuet co CbeperatensHoro cyeta n/mnu

TEKyLLMX CYETOB, OTKPbITbIX KnneHtom B BaHke, Ha HegocTatowyo cymmy Ao pasmepa Komuccmu 3a nogkntoveHune lMaketa Ycnyr,

Heobxoanmyto ang onnaTsl;

5.9.6.3. B3auMaeTca eguHOPa3oBO, B AaTy nogkrnodeHns lMakeTta Ycnyr, ykasaHHy B 3asiBrieHMM Ha nogkntoveHue [aketa Ycnyr.

Ecnu nopgkntoyerne Maketa Ycnyr ocywectensetca B [aty lNMnatexa, 1o cnucaHme Komuccmn 3a nopgkntodeHue [Maketa Ycnyr

ocyulecTBnseTcs nocne cnucanns MNnarexa, npu Hanvymm Ha CyeTe AeHeXHbIX CpeacTB B MONHOM o6beme. B cnyyae, ecnv Ha Cuete

OTCYTCTBYIOT MM HEOOCTAaTOYHO AEHEXHbIX CPeAcTB Ha onnaTy Komuccum 3a nogkntodeHue lMaketa Ycnyr, To onnata KOMUCCUK

OCYLLIECTBNSAETCA B COOTBETCTBMM C MOPSAKOM, yKasaHHbIM B n. 5.9.6.2 Ycnosui. Ecnu B [aty lNnatexa Ha CueTe w/vunu

CbeperaTenbHOM cyeTe W/unm Tekywmx cyetax KnueHta, oTkpbITbix B BaHke, OTCYTCTBYIOT MW HEAOCTaTOYHO AEHEXHbBIX CPedCTB Ha

onnaty Komuccum 3a nogkntodeHve [laketa Ycnyr, To 3asiBNeHuMe Ha nogknioyeHune [laketa Ycnyr aHHynupyeTcs, ycryra no

nogknoyeHuto Maketa Ycnyr He okasbiBaeTCs.

5.9.7. Ycnyra no nogkntoyeHuto MNaketa Ycnyr cyMTaeTca okasaHHOW B gaTy noaxnodeHus MNaketa Ycnyr npy ycnoBum onnarbl

KOMMCCUM 3a noaknodeHne lMakeTa ycnyr B NONHOM pasmepe.

5.9.7.1. onnaTta komuccum ocyluecTBnseTcs KnmeHToM BHe 3aBMCMMOCTU OT TOro, BOCnonb3oBancs nvm KnveHt Ycnyramu, BXogawymm B

MakeT Ycnyr.
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5.9.8. KnuneHT BnpaBe oTkasaTtbcs oT lNMakeTa Ycnyr B TeveHne 14 (YeTbipHaguaTh) kaneHgapHbIX AHEN ¢ A4aTbl ero NoaKoYeHnst B
cooTtBeTcTBUM € M. 5.9.2 Ycnosui. B cnyyae, ecnv KnneHT B Te4eHWe Bbllleyka3aHHOro nepuoaa Bocrnosns3osarcs Ycnyramu, Kotopble
BKItoyeHb! B MakeT Ycnyr, KnveHT BnpaBe noTpeboBaTk Bo3BpaTa ynnavyeHHOW Komuccun 3a nogknioyeHmne Maketa Yenyr, 3a Bbl4ETOM
CTOMMOCTM YacTu Ycnyr, hakTndeckun okasaHHbix KnueHTy oo oHsa nonyyeHusa baHkom 3asiBneHunsi ob oTkase ot NakeTta Ycnyr.
5.9.8.1. CtoumocTb pakTnyeckn okasaHHbIx BaHkom Knnenty Ycnyr B pamkax [laketa Ycnyr npyHUMaeTcs paBHOW CymMMapHOMN
CTOMMOCTW OTAENbHbIX YCNyr, ycTaHoBNeHHas AenctayowmM Tapudom BaHka no Joroeopy, 6e3 nogkntodeHHoro MNaketa Ycnyr Ha gaty
okasaHug Ycnyru. Bosspaty nognexuT pasHuua mexay ynnadeHHon KnveHtom kommceren 3a noakntodeHne Maketa Yenyr u cymmapHom
CTOMMOCTbBIO (haKTUYECKN OkasaHHbIX BaHkom KnueHnty Ycnyr B pamkax [Maketa Ycnyr. [Npu aToM cymmapHas CTOUMOCTb (hakTU4ecku
OKa3aHHbIX YCryr He MOXeT npeBblwaTh yrnayeHHyto KnmeHtom cymmy komuccun 3a nopgkntodeHve Maketa Ycnyr. Ecnv cymmapHas
CTOMMOCTb (DaKTMYECKM OKasaHHbIX YCMyr npeBbilaeT ynnadeHHyto KnueHTom cymmy komuccum 3a noaknoveHue [Maketa Ycnyr, To
CyMMapHasi CTOMMOCTb BCeX (DaKTUYECKM OKasaHHbIX YCMyr ycTaHaBMuBaeTCs paBHOM CyMMe ynnadeHHon KnueHToMm komuccuu 3a
noaknoyeHue Maketa Yenyr.

5.9.9. Komuccus 3a obenyxusarue MNakeTa Yenyr BaumaeTcs:

5.9.9.1. BExemecs4Ho (B pamkax [MnatexHbix nepuogos no [lorosopy, A0 Havyana odepeaHoro NnatexHoro nepuoga), He BXoauT B
coctaB [natexa. B cnyuyae, ecnm Ha CuyeTe OTCYTCTBYIOT MMM HEOOCTATOYHO [OEHEXHbIX CpeacTB Ha onnaty Komuccun 3a
obenyxusaHue MNMakeTa Ycnyr, To onnara KOMUCCUM OCYLLIECTBASETCA B COOTBETCTBMU C NOPAOKOM, yka3aHHbIM B Nn. 5.9.6.2 Ycnosun;
5.9.9.2. B [aty lNnatexa, ecnu NakeT Ycnyr nogknioyaeTcs B faTy 3aknoveHus [JoroBopa. Ycnyra no obcnyxusaHuio MakeTta Yenyr
okasblBaeTcs ¢ faTol [natexa;

5.9.9.3. B paTy, yKasaHHylo B 3asBneHuu Ha nogkntodeHue lMaketa Ycnyr, ecnu lNakeT Ycnyr nogkniovaeTca B TeYeHWe cpoka
pevicteua Jorosopa. Ycnyra no o6enyxusanuio MakeTta Ycnyr okasbiBaeTcd ¢ gatbl onnatbl Komuceum 3a obecnykvBaHue B NOSIHOM
obbéme. Ecnu B aaty cnucannsa Komuceuu 3a obenyxusanue MNaketa Yenyr Ha Cuete n/unn CbeperatensHoM cyeTe uunm gpyrmx
TEKYLLMX cyeTax, OTKpbITbIX KnueHTom B BaHke, OTCyTCTBYIOT MNM HEJOCTaTOMHO AEHEXHbIX cpeAcTB Ha onnaTty Komwuccwmn 3a
obecnyxusanue MakeTa Yenyr, To Yenyra no obecnyxusaHuio MakeTta Ycnyr He npegocraenseTcs.

5.9.10. lpwu BbicTaBneHun 3aknuUTEnbHOrO TpeboBaHWs wWNM OOCPOYHOM MoraweHnn 3afoImKEHHOCTU [OeWcTBue paHee
nogknioyeHHoro [Maketa Ycnyr npekpawaetcs. lNpu 3Tom cymMma ynnadeHHoOMm komuccun 3a obcnyxuBaHwe [laketa Ycnyr He
nepecyMTbiBaeTCs U BO3BpaTy HE MOATIEXMT.

6. NPONYCK NNATEXEN

6.1. B cnyyae HeonnaTtel wnu HenonHow onnatel KnveHtom nwb6oro Mnatexa B [aty [Mnatexa, lNnatex cuutaetcs

nponyLueHHbIM, 1 Yy KnneHta Bo3HrKkaeT lNpocpoyeHHas 3a40mKeHHOCTb MO OCHOBHOMY AOMrY, NMPOLEHTaM 1 KOMUCCUAM B pasMepe

HeponnayeHHon YacTtu MNnartexa 3a UcknYeHne crnyyaes npefocTasneHns yenyr «fponyckato nnaTex».

6.2. Mpu Hannuum MpocpoyeHHon 3agomkeHHocTn KnmeHT ynnaymeaeT baHky HeycTonky. Mpu 3TOM HeycTonka:

6.2.1. HauMcnseTcs Ha CYMMY NPOCPOYEHHOrO OCHOBHOMO A0Mra U MPOCPOYEHHbIX NpoLeHToB 13 pacdeTta 20% rogoBbIx;

6.2.2. paccuuTbiBaeTca B gaTy lNnatexa, cneayroLwiero 3a 4aTow noraweHus npocpoyeHHoro MNnartexa, u BKMoYaeTcs B COCTaB
Mnatexa, cnegytowero 3a gaton pacyeTta lNnaTtexa, yBenuumeasi ero pasmep.

6.3. Ecnu Ha momeHT nponycka Nnatexa KnmeHT He nmeeT lMpocpoyeHHor 3a0MmKeHHOCTI, TO Crieaytolmin 3a Takum lMnatexom

Mepuop nponycka Nnatexa cuMtaetcs nepsbIM. Ecnin B TedweHne nepsoro MNepuoaa nponycka Nnartexa KnneHT He noracut MpocpoyeHHyto

3agomkeHHOCTb MOMHOCTLIO, cnegytowmi [Nepuog nponycka Nnatexa cuntaeTcs BTOpbIM, TPETHUM, U TaK Janee.

6.4. BaHk B TeueHve TpuauaTy paboumx gHen ¢ gatbl NPMBREYEHUS MHOMO Nnua Ans ocyllecTeneHns ¢ KnneHTom B3aMmogencTauns,

HanpaBreHHoro Ha Bo3spaT [pocpoyeHHon 3a00mKeHHOCTH, yBegoMnsieT 06 aTom KnveHTa ogHMM 13 cneayroLumx crnocobos:

6.4.1. NOYTOBLIMW OTMPABIEHMAMM HA NOYTOBbLIN aapec, yka3aHHbIn KnueHTom B 3aABneHun ¢ yBedOMMNEHNEM O BPyYEHUH;

6.4.2. CMC-coobwenunsamu/ Push-yBegomneHuammn Ha MobunbHbIM TenedoH, yka3aHHbin KneHTom B 3asBnexHun;

6.4.3. oTnpaBKOM COOBLLEHWNI NO SMEKTPOHHOM NoYTe, ykasaHHoW KnueHtom B 3aasnennn.

6.5. B cnyyae Hanuuus y Knuenta lNMpocpoyeHHon 3apormkeHHOCTV cBbiwe 60 kaneHaapHbix AHew B TedeHue nocnepHux 180

KaneHgapHbix gHelr baHk Bnpase HanpaeuTb KnneHTy 3akniountensHoe TpeboBaHme o HeobxoAMMOCTM noralleHns 3agomkeHHOCTH Mo

[orosopy B nonHom obbeme.

6.5.1. TlocnegHsas gata ucnonHeHuns KnmeHtom 3akniounTtensbHoro TpeboBaHWs ykasbiBaeTca B 3aknounTensHoMm TpeboBaHun w

cocTaBrnseT He meHee 30 KaneHaapHbIX AHeW ¢ AaTbl ero HanpasneHns KnvenTy.

6.5.2. Ecnu KnveHT He norawaeT yka3aHHyto B 3akIoumMTenbHOM TpeboBaHMM NOMHY CyMmy 3a40IMKEHHOCTM B MOCNEAHIO0 AaTy

ncnornHeHus 3akniounTensHoro TpeboBaHns, Co cneayoLlen kKaneHaapHon AaTbl [JoroBop cYnTaeTcs pacToprHyThiM, 3a UCKITIOYEHNEM

crnyyaes, YCTaHOBMEHHbIX M. 6.5.4. Ycnosui, ¢ Aatel pactopkeHus [loroBopa HauyucneHme npoLeHTOB 1 HeyCToek npekpatiaeTcd. MNpu

aToM 06s13aHHOCTL KnveHTa B 4actu Bo3BpaTa baHky MOnHOM cymmbl 3a40MKEHHOCTU COXpaHseTcs, a cymma 3agormkKeHHOCTH,

ykasaHHas B 3aknountenbHoM TpeboBaHnW, U3MEHEHNIO B AarnbHENLLEM He NMOOSIEXNT.

6.5.3. baHk BnpaBe HanpasuTb KnueHTy 3akniountenbHoe TpeboBaHne OAgHWMM M3 cnocoboB MH(OPMaLMOHHOrO obMeHa Mexay

BaHkom 1 KnneHTom, npeaycMoTpeHHbIM pasgenom 9 Ycrnosuii, npn aTom KnveHT cuMtaeTcs yBeAOMIMEHHbIM Haanexalumm obpasom

0 HeobxoaMMOoCTK noratleHns 3a40MKEHHOCTY B NOMHOM obbeMme.

6.5.4. baHK MmeeT nMpaBoO MO CBOEMY YCMOTPEHMIO OTO3BaTb paHee HarnpasneHHoe Knuenty 3akniounTtensHoe TpeboBaHue [o

nocriegHen gatbl UCMONHEHUS 3akniouMTeNnsHOro TpeboBaHMsa OgHMM U3 cnocoboB MHGOPMaUMOHHOIO obmeHa mexay BbaHkom u

KnueHTtom, npegycmoTpeHHbIM pasgenom 9 Ycnosun. MHdopmauus 06 yTouHeHHOM rpadhvke nnatexen aosogntcs baHkom oo Knventa

yepe3 [MCTaHUMOHHbIE KaHambl B cooTBeTCTBMM € N.9.1 Ycnosui unm npun obpawennn Knventa B KnneHTtckuii LeHTp/CTOMKy npoaax

BaHka.

7. 3AJOr

7.1. WcnonHeHne obssatensctB Knuenta nepen bankom no [oroBopy obecneuynBaeTcs 3anoroM TpaHCMOPTHOro cpeactesa Ha
nepvopn fewcteus [JoroBopa. 3anoroBas CTOMMOCTb TpaHCMOPTHOrO cpefcTBa (npegmeTa 3anora) onpeenseTcsi Mo B3avMHOMY
cornacuo CTOpoH B Nopsigke ykazaHHOM B M. 23 MiHauBMAyanbHbIX YCroBUin 1 ykasbiBaeTcs B N. 23.1 MHAMBMayanbHbIX yCroBui nocne
3akntoyeHust [lorosopa 3arnora.

7.2. KnneHT 06s3yeTcs npegoctaBuTb B 3anor TpaHCMOPTHOE CPedcTBO, COOTBeTCTBYloLWee TpeboBaHusM BaHka, ykasaHHbIM B
«TpeboBaHusix k Krnenty/ CosaeMluMKy W nepeyeHb MpenocTaBnseMbiX [OKYMEHTOB/MHGOpPMaumMu Mo npogykram nporpaMmbl
«MoTpebuTenbckuin KpeanT», pasMeLLeHHbIX Ha canTe BaHka, B Cpok He no3aHee 50 kaneHgapHbIX AHEN ¢ AaThl 3aknodeHns [orosopa.



7.3. [loroBop 3anora cuMTaeTcs 3ak/oYeHHbIM C MOMEHTa akuenTa baHkom cooTseTcTByloWen odepThl KnueHTa Ha 3akmoyveHne
[OMOMHMTENbLHOrO cornatleHns K [lorosopy, cogepxatiero ycnosusi [lorosopa 3anora. Akuentom baHkom odepTbl KnneHta siBnsietcs
HanpasreHne COOTBETCTBYHOLLEro cooblieHns KnmeHTy, B COOTBETCTBUMMN C MOPSAKOM MHAOPMaLMOHHOrO obmeHa, yka3aHHOro B M. 9
Ycnosui.

7.4. B cnyyae ecnu B TeuyeHve 10 kaneHOapHblX OHEW, C AaTtel npegocTaBneHust KnveHTom odepTbl ONs  3aknioyeHus
cooTBeTcTBYlOLEero [loroBopa 3anora TpaHcnopTHOro cpeacTsa, baHkom OyaeT BbIsiBNEHO OTKIOHEHWE 3ar0roBOM CTOMMOCTH, Yka3aHHOW
B odepTte, oT TpebosaHuin [loroBopa bonee yem Ha 10%, BaHk Bnpase He akuenToBaTb [orosop 3anora. [Npu aToMm KnueHt moxeT
npegocTaBuTb B 3aror HoOBoe TpaHCNopTHOE CPEACTBO OO OKOHYaHWUS ycTaHoBNEHHoro baHkom cpoka (50 kaneHgapHbIX AHen, ¢ Aatsl
3akntoyeHus [lorosopa).

7.5. MpaBo 3anora y baHka BO3HWKaeT Ha ocHoBaHWMM [loroBopa 3asiora ¢ MOMeHTa 3akniodeHus [lorosopa 3anora 1 npekpaiiaeTcs
npy HacTynneHn Nboro 13 cnegyroLmx cobbITun:

7.5.1. noraweHue KnmeHTom 3ag0mKeHHOCTU B NOMTHOM O6beMme;

7.5.2. nonHas rmbenb TpaHCNOPTHOroO CPeAcTaa;

7.5.3. peanusauumsa TpaHCNOPTHOro cpeacTBa B Liensix yaosneTsopeHus TpebosaHmin baHka no Jorosopy;

7.5.4. B VHbIX cnyyasx, NpeaycMOTPEHHbIX 3akoHodaTenscTBoM Poccuiickon ®epepavuu.

7.6. BaHk umeet npaso:

- permcTpmpoBaTh 3anor B peecTpe yBegoMIIeHU O 3anore ABMXUMOro nmyllectsa PegepanbHOM HoTapuanbHONM nanathl;

- MONy4Y1Tb YAOBMETBOPEHWE CBOMX [AEHEeXHbIXx TpeboBaHwui, BbiTekalowmx u3 [loroBopa, U3 CTOMMOCTM NepedaHHOro B 3aror
TpaHcnopTHOro cpeAcTBa NPenMyLLEeCTBEHHO Nepea ApyrMMn kpeagutopammn KnveHTa;

7.7. BaHk npuMeHsieT Mepbl Mo 3amopaxmBaHuio (BroKMPOBaHMIO) UMYLLECTBA, B COOTBETCTBUM C PeeparibHbiM 3akoHoMm Ne 115-33.
7.8. 3anor obecneuvvBaeT TpeboBaHus BaHka B TOM 06beMe, B KAKOM OHM CYLLIECTBYIOT K MOMEHTY UX (DaKTUYECKOro YAOBNETBOPEHUS.
7.9. KnueHT noaTBepxaaeT, YTo Ha MOMEHT nepedayn baHky B 3anor TpaHcnopTHOE CpeACcTBO HUKOMY HE NMPOAAHO, HE 3anoXeHo, B

criope 1 nof, apecToM He COCTOUT U CBOBOAHO OT MHbIX 06A3aTENLCTB TPETLUX NKL, @ Takke YTO OH (KnneHT):

7.9.1. ABnseTcA 3aKOHHbIM COOCTBEHHMKOM TpaHCMOPTHOrO CpeacTBa, nepegaBaeMoro B 3arnor B COOTBETCTBUM C YCIOBUSMU
[HoroBopa;

7.9.2. peecrnocobeH B NONHOM obbeme;

7.9.3.  wmexay Hum (KnmeHTom) 1 ero cynpyrom (Cynpyrow) He yCTaHOBMEH Kakon-nnbo pexxum cOGCTBEHHOCTU CYNpyroB, B pesynbTate
KOTOPOro OH He BnpaBe CoBepluaTb HACTOSILLYHO CAENKY caMOCTOSITENbHO unu 6e3 cornacus cynpyra (cynpyru). B npotuBHom cnyyae
KnueHT 0653aH npenoctaButb B BaHk 6e3ycnoBHOe NMCbMEHHOE cormnacue cynpyra (Cynpyri) Ha 3akrioyeHe UM KpeamMTHOro Jorosopa u
[orosopa 3anora, ygoCcToBepeHHOe HoTapuarnbHO, Mo obecneynTb NPUCYTCTBUE Cyrpyra (CYnpyrv) B MOMEHT 3aKMoYeHns KPEAUTHOro
JoroBopa ans ooopMneHns Cynpyrom (Cynpyrow) ykasaHHOro cormacusi.

7.10. CTOpPOHbI NPUILLNK K COrMaLLeHunio, YTo nepedaHHoe B 3anor baHky TpaHcnopTHoe cpeacTtso octaeTcs y KnueHta. KnueHt HeceT
Opemsa cogepkaHus, pUCK CrnyvamHom rmbdenu u cny4yamHoro NoBpexaeH s npegmeTa 3anora.

7.11. KnneHT 0b6sa3yeTcs:

7.11.1. nonb3oBaTbCcsA TpaHCMOPTHLIM CPeACTBOM B COOTBETCTBMMU C €70 Ha3HavyeHueM, NpedyCMOTPEHHbIM 3aBOAOM-U3rOTOBUTENEM B
TNNYHBIX LIeNsX, He CBA3aHHbIX C OCYLLIECTBIIEHMEM KOMMEPYECKOW OeATENbHOCTY;

7.11.2. He coBepLuaTb AEVCTBUS, KOTOPbIE MOTYT NMOBIEYb rmbenb TpaHCNOPTHOro CpeacTBa U NPUHMMATEL Mepbl, HeO6XoAUMbIE Ans ero
COXPaHHOCTY;

7.11.3. npuHUMaTb Mepbl, HeobxoauMble AN 3aWmThl TPaHCNOPTHOrO CpeacTBa OT NocAraTensCcTB U TpeboBaHWn CO CTOPOHbI TPETLUX
nnu;

7.11.4. HemeaneHHo yBegoMnsATb BaHk 0 BO3HMKHOBEHUM Yrpo3bl rmbenu, rmbenw, Kpaxku unm noBpexaeHns TpaHCNOPTHOrO CPeAcTBa,
O NpUTA3aHUM TPETbUX NUL, Ha TpaHCcnopTHOe CpeacTBo, O HapyLUeHUW TpeTbMU nuuamn npae KnneHTa Ha TpaHcnopTHoOe CPeacTBo;
7.11.5. HemeaneHHo yBeooMnsTe BaHk 0 3akno4eHun, USMEHEHNM UM pacTOPXXEeHUM BpaYyHOro JOroBopa, YyCTaHaBMMBAIOLLETND PEXUM
cobCTBEHHOCTU CynpyroB, B pe3ynbTaTte koToporo KnueHT He BnpaBe pacnopsxatbCs TpaHCMOpTHBIM CPEACTBOM CAMOCTOSITENBHO MNn
6e3 cornacus cBoero cynpyra (cynpyru).

7.12. OTBETCTBEHHOCTL 3a MPaBOMEPHOCTb nepefayn TpaHCNOPTHOrO CPeAcTBa B 3anor B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickon depepaumm HeceT Knnenr.

7.13. BaHk Bnpase B ntoboe BpeMs NpoBepsiTb Hannyme, COCTOAHNE U YCIOBKE coaepxaHus TpaHCMopTHOro CpeacTBa Nno AOKyMeHTaM
n daktuyecku, B TOM uncne sanpawmsate y KnuneHta niobylo MHPOpMaLMio OTHOCUTENBbHO Hanmuumns, COXPaHHOCTU W Hagnexaluero
cofepxaHusa TpaHCnopTHOro cpeacTsa.

7.14. B cnyyae HevcnonHeHust N HeHagnexatuero ucrnonHeHns KnueHtom obsizatenscts no [Jorosopy, baHk meeT npaBo obpatutb
B3bICKaHVe Ha NpeagMEeT 3arnora 1 yooBneTBOpUTL CBOU TpeboBaHMSA 13 CTOMMOCTM TpaHCNOPTHOrO CpeacTBa npy obpalleHun B cya, unm
BO BHecye6HOM nopsiake.

7.14.1. HavanbHasi NpoAaxHas LeHa 3aroXeHHOro MMYLLEeCTBa, C KOTOPOW HauMHAKTCS TOPrM WM Nno KOTOPOW npeameT 3anora
npoJaeTcs No OOroBOpy KOMMCCWM, a Takke LeHa NPUHATUS npeamMeTta 3anora B cobCTBEHHOCTb 3anorogepxatens nmbo npopaxmu
npegmMeTa 3arnora TpeTbemy nvuy 6e3 npoBeaeHNs TOPros, B TOM YMCHE NOCPEACTBOM MPOAAXKMN 3arOXEHHOro MMYLLECTBA MO AOrOBOPY
KOMUCCUK, YCTaHaBNUBaEeTCA NpUM MOMOLUM OTKPLITOrO CepBMCa OLEHKM TpaHCNOpPTHOrO CpeactBa Ha canTe  https://auto.ru Mo
cpeaHeapuMeTUYECKOn CTOMMOCTY C YCIOBMEM CaMOCTOATENBHOW Npofaxu TpaHCNopTHOro cpeacTea.

7.15. BaHk BnpaBe noTpeboBaTk 4OCPOYHOrO NoratleHns 3a4omKeHHOCTY U HanpaeuTb 3aknioumTenbHoe TpeboBaHme B COOTBETCTBUM
€ n.6.5 HacToALLMX YCNOoBMS B Cryyae:

7.15.1. u3bsATMS TpaHCNOpTHOrO cpeacTBa B MPUHYAWTENBHOM MOpsiAKe rocygapcTBOM nvbo ApyrMMU nuuaMu B NOpsiaKe
BuHAUKaumm (TpaHcnopTHOe cpeacTBO u3biMaeTcsl Yy KnueHTa Ha TOM OCHOBaHWW, YTO B AENCTBUTENBHOCTM €ro COOCTBEHHUKOM
ABNAETCA Apyroe nuuo);

7.15.2. coBepweHus KnneHTom caenku no pacnopsbkeHuto TpaHCnopTHbIM CPeACcTBOM (BKMKOYasi, HO HE OrpaHWYMBasiCb, Kynro-
npopaxy. AapeHue, nepegavy B apeHay, nepegady B 6e3Bo3mesiHoe nonb3oBaHune) 6e3 npegBapuTenbHOrO MMCBMEHHOTO Cornacus
BaHka;

7.15.3. yTpaTbl nnu nospexaeHua TpaHCnopTHOro CpeacTaa;

7.15.4. BbIObITUS TpaHCNOPTHOrO cpeacTBa u3 BnageHus KnveHta He B COOTBETCTBMU C ycnosusiMu [lorosopa;

7.15.5. coBeplieHnss KnmeHTom OencTBui, MPEnsTCTBYHOLWMX OCyLecTBneHnto baHkom cBoero npaBa MpoBepsiTb MO OOKYMEHTaM U
hakTUYeCcKn Hanm4vme, CoCTosiHMe, YCroBUS cogepXaHust TpaHCNOPTHOro CpeAcTBa, UNW HapyLUakLWmMX AaHHOe Npaso;

7.15.6. Hapywenus KnuenHtom ycroBui [JoroBopa, obGecneuqvBaloliMx COXPaHHOCTb TpaHCMOPTHOro cpeactsa, B TOM 4ucrne
BHECeHMe B KOHCTPYKLUUIO TpaHCMOPTHOro cpeactsa U3MEHEHUIN, He NpegyCMOTPEHHbIX 3aBO4OM-U3roToBUTENeM;

7.15.7. HapyweHun cpokoB BHeceHus lnaTtexen He meHee 3 (Tpéx) pa3 3a 12 mMecsaueBs, NpeaWwecTBYOWMM AaTe HanpasreHus
3aknounTensHoro TpeboBaHNs BHE 3aBMCMMOCTM OT pasMepa HefonnadeHHon yactm MNnatexa.



7.16. KnuneHT He Bnpaee 6e3 npeaBapuTenbHOrO MMCbMEHHOIO cornacus baHka oTvyxaatb TpaHCNOPTHOE CpeacTBo, NepeaaBaTh €ro
B apeHay, 6e3B03me3gHOe NoNb3oBaHUE APYroMy fvuy, MHbIM 0O6pa3oM obpemeHaTb TpaHCMOPTHOE CPEACTBO M pacnopshkaTbCa MM.
Cpoernka, HanpaBneHHasn Ha pacrnopshkeHve KnneHtom TpaHCNOPTHLIM CPeACTBOM, COBEpLUEHHas 6e3 npeaBapuUTeENbHONO MMCbMEHHOMO
cornacust baHka, aBnsieTcsa HeAenCTBUTENBHOW COENKOWN.

7.17. Mepenaya TpaHCNOpTHOrO CpeAcTBa B NOCMEAYOLLMIA 3anor JonyckaeTcs NPy COBMIOAEHUN CIEAYHOLLNX YCIOBUI, YKa3aHHbIX B
[JOroBope nocreayoLLero 3anora:

7.17.1. nocnepywowum 3anorogepxarenem asnsietcs 6aHk-pe3vaeHT P®, vmelowmin NUUEH3MI0 Ha ocyllecTBrieHne OaHKOBCKMX
onepauun, BelgaHHyto BaHkom Poccuu;

7.17.2. [oroBOp NMoCreayLLEero 3anora 3akrnoyaeTcs B kayecTBe obecrneyeHnss UICNoNnHeHNs obsasaTenbeTe KnneHTa;

7.17.3. [poroBop noOCMneaylLlero 3arora COAEPXKWAT OMNuUCaHUe WAEHTUULMPYIOLMX MNPU3HAKoB npeaMeTa 3arnora, KOTOopbIM
COOTBETCTBYET TpaHCNoOpTHOE CPeacTBo;

7.17.4. Bug obecneyrBaemoro 06s3aTenbCTBa — KPeaANTHBIN 4OroBOp;

7.17.5. TpaHcnopTHOe cpeacTBo (npeameT 3anora) octaetcs y Knuenta (3anorogarens);

7.17.6. cpok obecneunBaemoro obsi3aTenbLCTBa He NpeBbILaeT Cpok obsa3aTenscTBa, obecneveHHoro no Joroeopy, yBeNMYeHHbIN Ha 3
(Tpwn) roga, cymma obGecrneumBaeMoro 06s3aTenbCTBa He NPEBbILLAET pasHULy Mexay 3anoroBor CTOMMOCTbIO MpeaMeTa 3anora u
pa3mepoM obs3aTenbCTB rno [JoroBopy Ha AaTy 3aknodeHus [JoroBopa;

7.17.7. poroBop, obsA3aTensLCcTBa No KOTopoMy obecneunBaloTcs NocrneayoLyM 3anorom, He npegycmaTpmBaeT BO3MOXHOCTb YCTYMKU
npae KpeauTopa;

7.17.8. [porosop nocrneayoLLero 3anora He NpeaycMaTpyBaeT BO3MOXHOCTb YCTYMKM MpaB 3anorofaepxarens;

7.17.9. orpaHnyeHVMs npaBa MNOCMEAyHLLEero 3anorogepxartens: A0 MOMHOro ucronHenust KnneHtom (3anorogatenem) CBOMX
ob6s3aTenscTs nepeq baHkom no [loroBopy, a Takke BCeM MHbIM JOroBopam, obecneveHHsIM TpaHCNopTHLIM CPeACcTBOM, NOCHEaYoLWuiA
3anorogepxartenb He Bnpase TpeboBaTb OT KnveHTa A0CPOYHOro UCMONHEHNst 06s3aTenbCTB, 06ecneyeHHbIX NocneayoLwum 3anorom, a
TaKkke OCyLLEeCTBNATbL AENCTBUA N0 0OpaLLEeHUNIo B3bICKAHUS Ha 3anoXXeHHOe B MoNb3y NOCMneayHoLLero 3anorogepxaTerns MMyLLIEeCTBO;
7.17.10. nopsigok n crnocobbl 06palLeHnst B3bICKaHWst Ha NpeaMeT 3arora AOMKHbI ObiTb MOEHTUYHBI NOPSAKY 1M cnocobam obpalleHus
B3bICKaHMSA Ha TpaHCNopTHOe CpeacTBo, NpeaycMOTpeHHbIM B [loroBope.

7.18. Mpwu 3akniodeHn gorosopa nocneayollero 3anora KnumeHt obs3aH HesaMeanmTensHo yBeJoMUTb BaHk 1 coobLmTb cBeaeHns
0 nocreayLLeMm 3arnore:

7.18.1. npeameT 3anora;

7.18.2. cywecTBO, pa3mep 1 CPOK UCMONHeHWs1 00A3aTenbCTB, obecnevmBaemMbix JOrOBOPOM MOCMEAYIOLLENO 3anora;

YCNOBWSA O NOPSIAKe peanusaummn npeaMmeTa 3anora

8. BHECEHME U3MEHEHWI B YCNOBUA

8.1. BaHk BnpaBe n3amMeHsATb YCnoBusi B OAHOCTOPOHHEM NOPSAKE MPW YCIOBUM, HYTO 3TO HE NoBreYeT 3a CO60N BO3HNKHOBEHNE HOBbIX
UNn yBenu4eHne pasmepa CyLLeCTBYIOLLMX AeHeXHbIX oba3aTenscTs KnveHTa no Jorosopy.
8.2. BaHk HanpasnseT KnneHTty yBegomneHne 06 nameHeHun Ycnosmi ogH1M 13 CnocoboB, yCTaHOBMNEHHbIX N. 9.1. Ycrnosui, a Takke

pa3mMeLLaeT MHOPMALIMIO O TakKMX UBMEHEHUSIX C BbIMOMNHEHWEM TpeboBaHui M. 9.9 YcnoBuii He no3gHee, Yem 3a 3 kaneHaapHbIX AHSA 40
[OaTbl BCTYNNEHWS B CUIY COOTBETCTBYHOLLMX U3MEHEHWIA.

9. norPAA0OK MH®OPMALIMOHHOIO OBMEHA MEXY BAHKOM U KITMEHTOM

9.1. BaHk HanpaBnsaeT nHgopmaumio Knmenry:

9.1.1. nOYTOBLIMW OTMPABIEHNSIMM HA NOYTOBLIN aApec, ykasaHHbIi KnveHTom B 3asiBneHuu;

9.1.2. NOYTOBbLIMW OTNPaBMNEHUAMMW, NepecbifiaeMbiMM B (DOPME INEKTPOHHOrO AOKYMEHTa C UCMONb3oBaHWEM WHEOPMaLYOHHON
CUCTEMbl oOpraHusaumm defepanbHoOM MNOYTOBOM CBA3WM, Ha MOYTOBbLIM agpec KnueHTa, cogepawuics B yKasaHHOMW
WMH(OPMaLMOHHOM CUCTEME;

9.1.3. TenerpadHbIMN COOOLLEHUSIMU; TEKCTOBLIMMW, FONTOCOBBIMU U MHBIMU COOBLLIEHMAMI, NEepeaaBaeMbIMM MO CETAM SIEKTPOCBA3N, B

TOM YKUCIEe NOABWKHON pagnoTenedoHHON cBa3n; Push-yBegomnennsmm Ha MoGunbHbIn TenedoH, ykasaHHbin KnveHTom B 3asBreHuy;

9.1.4. OTNpaBKON COOBLLEHMI NO SMNEKTPOHHOWN MoYTe, ykadaHHON KnveHTom B 3asBreHuy;

9.1.5. nocpeacTBoM TenedOHHOW KOMMYHMKaLMM Mo TenedOHHLIM HOMepaM, yka3aHHbIM KnveHTom B 3asBneHvu;

9.1.6. nocpeAcTBOM nepeAadn AOKYMEHTOB OT paboTHUKoB BbaHka/ areHToB BaHka;

9.1.7. nocpeacTtBom Noyta BaHk OHNamH.

9.2. KnueHT HanpasnseTt uHgpopmauuio baHky:

9.2.1. no4TOBLIMK OTNPaBNeHnsMM Ha agpec barka: 107061, r. Mocksa, NpeobpaxeHckas nnowaab, 4. 8;

9.2.2.  coobLueHaMM No anekTpoHHow novTe baHka: welcome@pochtabank.ru;

9.2.3. nocpencTBoM TenedOHHON KOMMYHMKaLuM No Homepy TenedoHa bawxka: 8 (495) 532-13-00;

9.2.4. yepes pasgen obpaTHOW cBA3N Ha canTe baHka B ceTn MHTepHeT www.pochtabank.ru;

9.2.5. nocpeACTBOM YCTHbIX U MUCbMEHHbIX 3a8BIEHNI B KIMEHTCKMX LieHTpax baHka, agpeca koTopbIX yka3aHbl Ha canTe BaHka B ceTu

WHTepHeT www.pochtabank.ru.

9.3. BaHk yepe3 [UCTaHUMOHHbIE KaHamnbl, a Takke Mo ykasaHHbiM B M. 9.1 Ycnosui kaHanam cBaAsu gosoaut Ao KnueHta

MHdOpMaLMIO:

9.3.1. 006 M3MEHEHNM CBOUX PEKBU3NTOB (HAMMEHOBaHWE, afpec, NNaTeXHble PEKBU3UTBLI U T.M.);

9.3.2. 06 ncnonHeHuu/HeHaanexalem ncnonHeHnm KnneHtom obssatenscts no [joroopy;

9.3.3. npeanoxeHus (ocepTbl) BaHka 0 3akMYEHMM JOTOBOPOB;

9.3.4.  WHyIO MHdOPMaLMIO, CBA3aHHYO ¢ [loroBopoM;

9.4. KrneHT HeceT pucku, CBA3aHHbIE C TEM, YTO MHpOpPMaLMs, nonydeHHasa oT baHka B cooTBeTCTBMM € M. 9.3 YCNoBMIN MOXET

ObITb JOCTyMNHa TPETbLMM NuUaM B crieacteuMe oTcyTcTBus y KnueHta B MOOGUNBbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYHLLENO

aHTMBMPYCHOro NPOrpamMMHOro obecneyeHunst, a Takke No MHbIM NPUYMHAM.

9.5. KnueHT 06s13aH npepocTaBnsATb baHky JOKYMEHTbl 1 MHOpMaLmMio, HeobxoauMy Ans UCMoNHeHns baHkoM TpebGoBaHuWi

®depnepanbHoro 3akoHa Ne115-d3 1 npuHMMaeMbIMM HA €ro0 OCHOBE HOPMaTMBHbIMU NpaBoBbIMKU akTamu Poccuickon degepaumn m

HopMmaTMBHbIMK akTamu BaHka Poccun.

9.6. KnueHT 06a3aH npegoctaBntb baHky B TeueHue 5 ([9Tn) kaneHgapHbIX AHEW C AaTbl BO3HWKHOBEHWUST COOLITUS (€Cnn nHoe

He yka3aHO B 3anpoce baHka) cBegeHua 00 W3MEHeHUVM WAEHTUMMKALMOHHBIX/MEPCOHAmNbHbLIX [AaHHbIX (B TOM 4ucre
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MOEHTUUKAUMOHHBIX OaHHbIX CBOWX MpeAcTaBuTener, BbirogonpuobpetaTtenen, 6eHedwuumapHbIXx BrnagensbueB), paHee
npepocTaBneHHbix baHky, nytem obpaweHus B nogpasgeneHne baHka v npegocTaBneHnss NOATBEPXAAOLWMX OOKYMEHTOB. [Mpu
HenpeacTaBrneHnM COOTBETCTBYIOLWUMX AOKYMEHTOB W (unn) uHdopmaumm KnveHT noatBepxaaeT HEU3MEHHOCTb CBEeAEHWW,
yCTaHOBMNeEHHbIX BaHkoM npu naeHTudmkaumm KnueHTta, ero npeacraBuTenen, beHeduumapHbix BnagensuesB (B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccuiickon denepaumm), BelrogonpuobpetaTtenen (Npy Hanmumn).

9.7. KnueHT BnpaBe nonyyatb uMHdOpMaumio 0 pasmepe 3a[0MMKEHHOCTU, AaTax U pa3mepax Mpou3BEAEHHbIX W NPeaCTOsILLMX
MnaTexen npu obpalleHun B KnueHTckyto cnyxx6y no tenedoHy baHka unu B yaTt Noyta BaHk OHnariH, 6o npy nMyHoM obpalleHnn B
KnueHTckuin ueHTp/CTonKy npogax.

9.8. VHdpopmaums o Hanuumm MNMpocpoyeHHor 3agomkeHHocTn no [Joroeopy fgoBoanTes Ao KnveHta 6ecnnatHo He no3gHee ceMu
OHen, ¢ AaTtbl BO3HUKHOBEHUA [pocpoyeHHor 3a40mKEHHOCTN, O4HMM U3 cnocoboB MHopmaLumoHHoro obmeHa mexay baHkom u
KnneHToMm, npeaycMOTpeHHbIM pasgernom 9 Ycrnosui.

9.9. Mo TpeboBaHuio KnuneHta BaHk npepocTtaenseT CnpaBky O MOMHOM noralleHun 3afoimKeHHOCTM, HO He paHee 4eM yepes 3
KaneHaapHbIX AHA, criegyowmx 3a [Jaton nnatexa, B KOTOpYl Npou3BeaeHo NonHoe noratleHne 3agormKeHHOCTU.

9.10. ExerogHo, He nosaHee 30 siHBaps, nMbo no 3anpocy baHka B ykasaHHbI M cpok KnneHT o6s3aH npegocTaenaTb MHGOpMaLImnio
0 COCTOSIHUM CBOEro hMHaAHCOBOIO NOMNOXEHUst 1 JOXOA0B (CnpaBKy 0 AoxoAax uamyeckoro nuua 3a npeabiayLumn rog (no dopme Ne 2 -
HAO®JT nnn no dpopme cornacosaHHon baHkom).

9.11. BaHk c Lenbo npeaBapUTENbLHOrO NPOYTEHUSI U 03HAKOMIEHUs KnneHToB ¢ YcnoBuaMn pasmellaeTt nx Ha VHTepHeT cainTe
BaHka www.pochtabank.ru un B KnueHTtckux ueHTpax. [laton o3HakomneHus KnneHTta ¢ onybnmkoBaHHOM MHbopMaLmen cuntaeTcs aara,
C KOTOPOW MHbOopMaLMs CTaHOBUTCA AOCTYNHOM Anst KnneHTos.

9.12. Bei6op cnocoba v kaHana npegocTaBneHnsa MHopmauum NponssoanTcs baHkom nNo-cBoeMy No YCMOTPEHWIO.

9.13. baHk BrpaBe MCNoNb3oBaTb (PaKCUMWUIIbHOE BOCMPOM3BEAEHWEe NOoAMUCU AOIMKHOCTHbIX nuuy BaHka npu ocywecTBneHun
MHOPMaLMOHHOIO B3aMMOAENCTBUSA.

9.14. Oaton nogaunm KnueHtom obpaiieHun B BaHk (B TOM 4yncne C 3asiBNEHWsIMM Ha MNOAKIMYEHMEe/OTKIIoUEHUe yCnyr),
HanpaBneHHbIX MOYTOBBLIMU OTMNPaBEHNsIMU Ha agpec baHka cuvMTaeTca garta, ykaszaHHasi Ha OTTUCKE KaneHOapHOro Mo4YTOBOro
LWTeMNeNsa OTAeNEeHN NOYTOBOW CBA3WN MeCTa OTMNpaBeHMs NOYTOBOrO OTMNpPaBeHus.

10. NPOCTASA 3JNIEKTPOHHAA NOAMUCDH

10.1. MpocTtas anekTpoHHasa noanuck ncnonedyetca KnmeHTom anga noanucannst PacnopskeHun n 3neKTPpOHHbIX AOKYMEHTOB, B TOM

yncne, HO He OrpaHNYNBasCh:

10.1.1. HanpaBneHHoro baHkom nNpeanoxeHusi (0epTbl) O 3aKIOYEHUN JOrOBOPa/AONONHUTENBHOIO COornalleHust,

10.1.2. 3asBneHus Ha OTKPbITUE CYETOB,

10.1.3. 3asABneHWs Ha NOAKMOYEHNE/OTKIIoYeHWE Yenyr, nepefaHHbIX B baHk Hagnexalmm obpa3om Yepes oanH 13 JUCTaHLMOHHbIX
kaHanos unu Kanan IVR.

10.2. [MpocToN 3NEeKTPOHHOM MOAMNUCBIO MPU3HAETCA B 3aBUCUMOCTM OT Tuna cdopmupoBaHHoro KnueHtom PacnopsikeHus /

3MNEeKTPOHHOrO AOKYMEHTa:

10.2.1. Yacte Kopga poctyna, npeacraBngwowaa cobom kmod M3l, npegHasHadeHHbI ONs CO34aHMS 3NEKTPOHHOM MoAanucy,

Mcnonb3yeMon Ans NOAnUcaHUs 3NEKTPOHHbIX AOKYMEHTOB, a Takke cnyxawmn ana AyteHtudukauum KnueHTta. BocctaHoBneHue

Kopa goctyna Bo3amoxHo npu obpatleHumn B KnmeHTtckuii ueHTp/CTolky npoaax, nnbo npu obpatleHumn Yepes UcTaHuMOHHbIA KaHar.

10.2.2. OpHopa30BbIA Naporib, UCMONb3yEMbIN Anst NOATBEPXKAEHNA (DUHAHCOBbLIX onepauui, npoBoaMMblix KnueHtom no Cuety B

Moyta BaHk OHnanH. OgHOPa30BbLIM Naporib OAHO3HAYHO COOTBETCTBYET CeaHcy ucnonb3oBaHus Moyvta bank OHNanH n onepauum,

noaTeepxxgaemon KnmeHTom ¢ ncnonb3oBaHneM Moyta baHk OHNaiiH.

10.2.3. YcnewHas ABTOpM3aumsa OCTyna, ucnonb3yemas Ans NoATBEpXKAeHNs onepaumn, nposoanmMbix Knuentom no Cuety B MNouTa

BaHk OHnaiiH, He Tpebytowmx noareepxaeHna OgHOpa3oBbIM NaponeMm.

10.2.4. Koposoe cnoBo unu yactb Koga goctyna, ucnosnb3yemble Ang NOATBEPXAEHUA pacrnopskeHun KnueHta Ha coBeplueHue

onepauwui, nposoanMbix KnneHtom npu ero obpaweHun yepes Kanan IVR ana nogknodeHus n (Mnu) oTKmoYeHns Ycnyr.

10.3.  Onpepenexue nuua, NOANMCABLUENO 3MEKTPOHHBIA AoKyMeHT 31, npom3BoanTCA Ha OCHOBaHWM CBEAEHWN, YKa3aHHbIX

Knuentom B 3asiBneHunm ¢ yyetom npumeHeHHon MN3M kak yactn Koga goctyna, nnu Kogosoro cnosa, unn OgHopa3oBoro napons unm

ycneLwHon ABTopu3auumn 4ocTyna, B 3aBUCUMOCTM OT Tuna, cpopmmnpoBaHHoro KnneHtom PacnopsikeHus / anekTpoHHOro AOKyMEHTa.

10.4. B cnyyasix doopmypoBaHMa MHGOpMaLumM B 3NEKTPOHHON dopMe, nognucaHHoun M3T, 1 nonyyeHns Takon MHdopmauum

BaHkom no nobeiM NpegycMoTpeHHbIM [loroBopom KaHanam B3aumoaencTeus ¢ KnmeHtom, Takas nHcpopmaums npusHaetcs baHkom

1 KnMeHTOM 3nekTpOHHbIM AOKYMEHTOM, paBHO3HAYHbIM AOKYMEHTY Ha OyMakHOM HocuTene, MoAnvMcaHHOMY COBCTBEHHOPYYHON

nognucbto KnueHra.

11. NPOYME NOJTIOXEHUA

11.1. MecTtom 3akntoueHus [JoroBopa siBNAeTCs MeCcTo HaxoxaeHus baHka, ykasaHHoe B MIHaMBuAyanbHbIX YCNOBUSIX.

11.2. KnneHT nopyyaeT BaHky cocTaBnaTb pacyeTHble JOKYMEHThI, HE0OXoauMble ANns COBepLUEHMs onepaunii no CyeTty.

11.3. BbaHk BrnpaBe He 3auucnaTb Ha CyeT MOCTYNUBLUME OEHEXHble CpeacTBa M BO3BPATUTbL WX OTNPaBMTENIO B Cly4vasx

HEeOCTAaTO4YHOCTM, HETOYHOCTM UMW  MNPOTMBOPEYMBOCTM PEKBU3UTOB pacyeTHOro [JAOKymMeHTa Nnnbo ero HecooTBEeTCTBUS

3akoHogaTenbcTBy Poccunckon degepaumm, HopmatuBHbIM OKymeHTaM BaHka Poccuu.

11.4. C yyeTom TpeboBaHui, ycTaHOBNEHHbIX Y. 17 cT. 5 ®PenepansHoro 3akoHa ot 21.12.2013 r. Ne 353-d3 «O notpebutenbckom

KpeauTe (3anme)», B nepuog aenctems [JoroBopa, a Takke B TedeHue 6 (LLectn) mecaues ¢ MOMeHTa noraweHus 3agomkeHHOCTU No

[oroeopy komuccus 3a BegeHne Cyeta He B3umaeTcs. 10 ncTedeHun yka3aHHOrO Cpoka kommuccus 3a BegeHue Cyeta B3uMaeTcs B

cooTBeTCTBUM C Tapudamu.

11.4.1. TpouUEHTbI Ha OCTaTOK AEHEXHbIX CPeAcTB Ha CyeTe He HAUUCHSOTCS.

11.4.2. KnueHT umeeT npaBo 3akpbiTb CyeT B Ntoboe BpeMsi Ha OCHOBAHMM NMMCbMEHHOIO 3asiBIIEHNUS.

11.4.3. TMpw 3akpbiTum CyeTa Ycnosums (goroBop 6aHKOBCKOroO cHeTa v cornatieHme ob ncnons3oBaHum MpocTon aneKTpoHHOM nognuci)
NpoAoIKaloT CBOE AEWCTBUE B HaCTW, He KacatoLLencs obcnyxuaHns CyeTta.

11.5. KnueHT B TeueHue nepsoro MNnaTexHoro nepuoaa (8o Aatel MNnaTexa) umeeT NpaBo AOCPOYHO BEPHYTL BCto cymmy Kpeaunta 6e3

npeasapuTenbHOro ysegomneHunst baHka ¢ ynnaton npoueHToB 3a DakTUYECKUI CPOK KpeanTOBaHMS.

11.6. Mpw noraweHnnn 3agomKeHHOCTH 3a cHeT NpeaocTaBneHHoro baHkom Kpeguta, AO0CpoYHOE noralleHre ocyLIecTBrseTcs B gaty

pasMeLLeHNs AEHEXHbIX CPeACTB, MpeaocTaBneHHbix baHkom, Ha CueTe.


http://www.pochtabank.ru/

11.7. KnueHT noHMmaeT n cornaceH ¢ Tem, 4YTo B crny4vae obpalleHnsi B baHk yepes [McTaHUMOHHbIA kaHan unv Kanan IVR moxeTt
OCYLLECTBNATLCA ayamo3anucb pasroBopa ¢ KnveHToMm, koTopas sBMAsieTCA goKasaTenbCTBOM ucnonb3oBaHus KnuneHntom lMNpocton
3NEKTPOHHOW MOANUCK U MOXET ObITb NPeAcTaBneHa B xoae cyaebHoro npouecca.

11.8. KnueHTt 1 BaHk 06s3aHbl cobniogaTte koHduaeHumanbHocTb Koga goctyna, KogoBoro cnoea, ABTOPU3aUMOHHBIX AaHHbIX,
OpHopa3soBoro naporsi.

11.9. Bmecte ¢ KnueHtom [doroBop MoxeT GbiTb nognucaH Tawke Cosaemiwimkom unu Cosaemwmkamu. KnmeHt n CosaemMiumkm
HeCyT conuaapHyt OTBETCTBEHHOCTb No Bo3BpaTy baHky nonyveHHoro Kpeguta; B criyyae HenoraweHus 3agomkeHHocTn KnueHtom
BaHk Brpase npeabaBuTL TpeboBaHWe No Bo3BpaTy 3agormkeHHOCTN Co3aeMLUuKy.

11.10. MopcynHocTb no [loroBopy onpeAensieTcs B COOTBETCTBMU C 3akoHoAaTenbcTtBoM Poccuickon ®egepauun.

11.11. bBaHk nepepaet Bclo MMetoLyocs MHdopmaunio o KnveHTe, onpeaeneHHyto cT. 4 depepanbHoro 3akoHa «O KpeauTHbIX
nctopusix» oT 30.12.2004 r. Ne 218-$3, B 04HO Unn HECKOSNBKO BIOPO KPeaMTHBIX UCTOPUNA.

12.  TEPMWHbI N ONPEOENEHNA

TepmuHb! u onpedeneHusi, yka3aHHble 8 MIHOusudyaribHbIX yCriosusix, Yenosusix u Tapugbax ¢ 3aznasHol byKebl, pacliughposaHbl HEMocpedCMeeHHO 8
mekcme MHOusudyarbHbIx ycriosud, Yernosutl unu Tapugbos, nubo rpusedeHsl 8 Hacmosiwem pasoerie, 1ubo Ucrob3ymcs 8 3Ha4YeHuUU, OaHHOM 8
3aKkoHoO0amernbcmee Poccutickol ®edepayuu u HopmamusHbIx akmax baHka Poccuu.

Push-yBegomneHue — ysegomrneHue, Hanpasnsemoe bankom KnveHTy B Buae BCNnbiBaOLWEro coobLLEeHns Ha akpaHe MOBWIbLHOro
TenedoHa MM MHOro YCTPOWCTBA, Ha KOTOpoe ycTaHoBreH MobunbHbIN 6aHK 1 nogkno4eHa onuus, paspeLuatolas nonyyeHve Push-
yBeJOMINEHUN.

ABTOpM3aLMOHHbIE AaHHble — MOIMH W Maponb, ucrnonb3dyemble npu goctyne B [lMouta BaHk OnnanH, nnbo 3awnTHBLIA KOA
(4eTblpexaHayHbIi UMdpPOBOK Ko AnA AocTyna kK MobunsHomy 6aHky).

ABTOpM3auua Agoctyna — noaTBepxAdeHuWe nonHomoumn KnueHta Ha ucnonb3oBaHve [loyta BaHk OHnmanH nytem BBOAa
ABTOPU3aLMOHHBIX AAHHBIX.

AyteHTUbUuKauma — npouegypa yCTaHOBIMEHWUS COOTBETCTBUS NMYHOCTM dhmamyeckoro nuua, obpatmslierocs B baHk, nuyHocTu
KnueHTta, Ha ocHoBaHum conoctaBneHusa Kogosoro crnosa/Koga goctyna/ ABTOPM3aUMOHHBIX AAHHbBIX, CO0O0LaeMblX unanyeckum
NLOM C aHanorM4HbIMM AaHHbIMK, NpeacTaBneHHbIMy KnneHtom npu 3aknodeHny [lorosopa, a Takke n3obpaxeHus 1 3anucu ronoca
dumanyeckoro nuua, obpatmeluerocs B baHk, aHanormyHbiM AaHHbIM KnveHTa, nomyyeHHbIM Npu 3akmnodeHun [orosopa wim B
npotiecce 06CNyXMBaHUS.

BaHK — AkLMoHepHoe obwecTBo «IMouta BaHk».

BaHku rpynnbl BTB — BaHk BTB (MAO), AO «baHk BTB (Mpyausi)», 3A0O «BbaHk BT (ApmeHusi)», 3A0O «bark BTE (benapycb)», OAO
«BaHk BTB (Asepbavigkan)», 0 AO «bank BTB (KasaxctaH), AO «BM-bark, AO «Capos buaHecbaHk».

Darta lNnaTexa - gata, ykasaHHas B IHOUBMAYaNbHbIX YCIOBUSX, HE NO3aHee koTopon KnneHT gomkeH paamectuTb Ha CueTte MNMnartex.
[AncTaHUMOHHBLIN KaHan — O4VH U3 KaHanoB KOMMYHMKaumn KnveHTta n baHka (TenedoHHas cBA3b, BKMHOYas CUCTEMY rOfIOCOBOrO
MHTEPaKTUBHOro camoobcnyxuBaHus, n nepegady CMC-coobweHun, Push-yBegoMneHus, anekTpoHHaa noyta, 4at B [louta baHk
OnnaiiH, pasgen Ha cante baHka, 6aHkomat baHka u T. n.), Npy obpaleHnn K KoTopoMmy KnnmeHT MOXeT monyyuntb, B TOM Yucre,
MHAOPMaLMIO O TeKyLLeM COCTOsiHMM [loroBopa, NOAKMYMTL UK OTKIYMTL YCryru cornacHo Ycnosusam u Tapudam.

HoroBop — JoroBop NOTPebUTENLCKOro KpeamTa, BKIYaoLWmMiA B cebs anemMeHTbl CrneayioLmx JOroBopoB: AoroBop 6aHKOBCKOro cyeTa,
KpeauTHbIN Jorosop, [JoroBop 3anora u cornaileHne o6 MCnonb3oBaHWM NPOCTON 3MEKTPOHHOW MOAMUCH, 3akmovaemMblin KnmeHTom u
Bankom. [loroBop coctomT u3 Ycnosui, ViHgnerayanbHbix ycnosui, Tapndos.

[oroBop 6aHKOBCKOro cyeTa - JOrOBOp, BKIOYAKLWMI B ceba [oroBop GaHKOBCKOrO cyeTa, cornaileHne o6 Mcnonb30BaHMM NpPOCTomn
3MNEKTPOHHON NOANMCU, JOrOBOP O BbIMYCKe 1 0BCNyXMBaHWUM pac4eTHON (0ebeToBo) kapThbl, 3aknoyaemblvi KnvueHtom 1 baHkom.
[oroBop 3anora— goroesop mexay baHkom B kauecTBe 3anorogepxatens n KnmeHTom B kayecTBe 3anorogaTerns, Ha OCHOBaHNM KOTOPOro
TpaHcnopTHOe cpeAcTBo, NepeAaeTcs B 3aor B MOMb3y 3anorogepxarens. [JoroBop 3anora CoCTaBnsoT — AONONHUTENBHOE CormnalleHve
k Jorosopy, [loroBop 1 Tapudbl.

HononHutenbHble ycnyru — Ycnyr baHka n ycnyrv naptHepoB baHka, Ha oka3aHue koTopbix KnmeHT npegocTaBun cBoe cornacvie B
3asBneHun, MMBO B NHbIX 3asiBNEHNSX.

3apomxeHHOCTb - nMtoboe aeHexHoe obsaszaTenbcTBo KnveHTta nepen baHkom (B TOM 4Mcne COBOKynHas 3agomkeHHocTb KnneHta
nepen baHkom no [orosopy, BknioyarLlas OCHOBHOW AONT, NPOLUEHTLI 3a nonb3oBaHne Kpeautom, kommuccun u pacxogel baHka, a
Takke nobble uHble NnaTexw, npuuuTatowmecs baxky).

3aknouuTtenbHoe TpeboBaHue - TpeboBaHne baHka 0 BoCTpeboBaHHOCTU NOMHOM CyMMbl 3a40MMKEHHOCTH no [oroeopy.
3asBneHne — 3asBMNeHWe O MpefoCTaBreHUM MNOTPebMTenbCcKOro Kpeauta, copepxallee nepcoHanbHble AaHHble KnuneHta u
nepepaHHoe KnveHntom B BaHk B uensix 3akntoyeHns [Jorosopa.

WHTepHeT-6aHK — 0aunH 13 kaHanos Moyta baHk OHNalH, 0oCTyn K KOTOPOMY OCYLLEECTBIISAETCA C KOMMboTepa UM MHOTO TEXHUYECKOTO
cpeacTBa KnueHTa, NoakmnoveHHOro K ceTn MIHTepHeT.

MHauBuayanbHbie ycnoBus — MHOVMBMAYasbHbIE YCIIOBUS 4OroBopa NoTpebuTensCcKoro kpeamTa no nporpamme «MloTpeGuTtensckuin
KpeauT».

Kanan IVR - TenedoHHas aBTOMaTM3MpOBaHHasd CUCTEMa MNpenBapuTENbHO 3anMuCaHHbIX FONOCOBbLIX COOBOLEHWM C DyHKUMEN
pacnosHaBaHusl peun aboHeHTa, koTopas No3BonsieT obpaboTaTb BXOAALLMN TeNedOHHbIN BbI30B HA OCHOBE COOOLLIEHHOM abOHEHTOM
MHdOpMaLUK, B TOM YMCIe OCYLLECTBUTL MapLUPyTU3aLuilo 3BOHKOB B COOTBETCTBUM C MOXENaHUAMN abOHEHTa Unu NpegocTaBnTb
OOCTYN K onpefeneHHon nHopmaLmm, a Takke Ucnonb3yeTcs Ans opMMPOBaHUS pacrnopsikeHun KnneHTom.

KapTa-McTo4yHUK — kapTa MexayHapoaHou nnaTtexHou cuctemsl Visa International unu MasterCard Worldwide, BbinywweHHasi 6aHkoM-
amuteHToM (kpome AO «[NouTta BaHk») Ha nma KnueHTta Ha Tepputopun Poccuiickon ®egepauun, npumeHsemas B pamkax Ycnyru
«ABTonoraweHuey. Kapta-McTouyHUK AomkHa cogepxatb UMsi KnueHTa v nonHbIn HOMep KapTbl.

KBanuduumpoBaHHasi onepauusi — pacxofgHasi onepaumsi Mo onnaTte ToBapos/paboT u/wnu ycnyr, coBepluieHHas Knuentom /
aepxartenem LOMNOMHUTENBHON KapTbl MO Tekywemy cyeTy KnueHTta (cmanyeckoro nuua), otkpbitomy B baHke B pamkax [Joroeopa
GaHKOBCKOro cyeTa, M OTpaXKeHHasi MO0 CYETy Kak CrnvMcaHue CpPedcTB B cooTBeTCcTBYoWweM [epuoge. YcrnoBvem Anisi MPpUMEHEHMUs
crneumanbHbIX  ycrnoBui no  GaHKOBCKMM  MpoAdykTam  siBnseTcs coBepluieHve  KnueHTtom/gepxaTtenem  OOMOMHUTENBHON
kapTbl KBanuounumpoBaHHbIX onepauni B cooTBeTcTBylowem lMepuoge no Bcem Tekywum cyetaMm KnveHTa (dumsmyeckoro nuua),
OTKpbITbIM B BaHke Ha CyMMy He MeHee CyMMbl, yCTaHOBNEHHON [JoroBopom 6aHKOBCKOro cyeTa / npaBunamu npoBoaumMbix BaHkom
akuun. K Ksanuduumpyemsim onepaumsiM OTHOCATCS:
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- onepauuu Mo pacrnopsKeHVUAM Ha nepeBon, MPUHATLIM B 3NIEKTPOHHOM BUAE, 32 UCKITHYEHVEM: NEPEBOAOB OEHEXHbIX CPeACTB B
CYeT noralleHns KpeanToB, MEPEBOA0B B agpec hM3NYECKMX NULL, B TOM YKCMEe Yepes CUCTEMbI AEHEXHbIX NePEBOAOB, NEPEBOAOB B
onnaty ycnyr baHka, nepeBodoB, CBA3aHHbIX C y4acTMEM B asapTHbIX Urpax M ToTanusaTtopax, pacxojamu B couMarnbHbIX CETSIX,
nepeBogoOB B onnaTy TYPUCTUYECKUX YCIYT; NepeBOAOB B LENsiX MOMNOMHEHWS 3NIEKTPOHHbIX KOLLEbKOB;

- onepawuun, COBEpLUEHHbIE C UCMOMb30BaHMEM KapT baHka, 3a UCKM4YEHNEM OnepaLuii, COBEPLUEHHBLIX C UCMONb30BaHMEM KapT
BaHka, cBA3aHHbIX C: HaNUYHbIMU AeHbramu; NpuobpeTeHnemM (OUHAHCOBBLIX MHCTPYMEHTOB; LIEeHHbIX Bymar; JOPOXKHbLIX YEKOB, @ Takke
MHOCTPaHHOW BanioTbl; C y4acTMeM B a3apTHbIX Mrpax M ToTanusaTopax; onepauun no nepesody AEHEXHbIX CPeAcTB B afpec
PU3NYECcKnx nnl.

KnueHT (3aemwumk) — dmanyeckoe nuuo, gocturwee 18 (BocemHaguaTh) neT v AeBnsioLleecs rpaxaaHnHom Poccurickon ®egepaumm,
3akntoumnsLuee [loroBop ¢ BaHkoM.

KnueHtckas cnyx6a - nogpasgeneHvne baHka, okasbiBalollee KOHCYNbTALMOHHYIO U OMnepauuoHHYo noaaepxky KnveHTtoB yepes
ONCTaHUMOHHbIE KaHanbl obcnyxuBanHus (TenedoH baHka, yaTt B MNoyTta Bank OHnaiiH, anekTpoHHas novra v ap.).

KnueHTckuin UeHTp - oduc baHka, B KOTOPOM OCYLLECTBRSETCA KOHCYNbTUPOBaHWE KIMEHTOB M MX OBCMyXMBaHME C MOMOLLbIO
NporpaMMHO-TEXHUYECKUX CPeacTB.

Koa pocTtyna — wecTtuaHayHbin uudpposon koa, Hanpasnsembln baHkom B CMC-coobuieHun/ Push-yBegomneHun.

KopoBoe cnoBo — nocnegoBaTensHOCTb OykB (Kvpunnuua), nmbo crioBo, KOTopoe ycTaHaBnvBaeTcs KnMeHToM npu 3aknoveHnm
Horosopa. Wcnonb3yetca ana AyteHTudukaumm KnveHta npu ero obpalueHun yvepes [ucTaHUMOHHBIM KaHan. Hesasucumo ot
KOnmM4yecTBa AOrOBOPOB, 3aKoYeHHbIX Mexay KnueHtom n BaHkom, 3HaveHne KogoBoro crioBa ycTtaHaenueaeTcs egunHoe. Kogosoe
CrnoBO MOXeT 6bITb N3MEHEHO Mo xenaHuio KnneHTa npu 3aknioYeHnn odepeaHoro gorosopa ¢ bankom unu npu obpaieHun Knvexta
C COOTBETCTBYIOLLMM 3anpocoM B BaHk.

Kpeout (Kpegut 1 w/vnn Kpegut 2) — KpeoutHas NMUHUS C NMMUTOM BblAauu, OEHEXHble CPeacTBa B POCCUMACKMX pyonsix,
npegocTaensemble baHkoMm no 3asBneHuto KnneHta, BbipaxeHHOMY B VHOMBMAOyanbHbIX YCnoBusix, kotopble KnneHT o6si3yetcs
B0O3BpaTUTb BaHky Ha ykasaHHbIXx B [lOroBOpe YCroBWsSIX MraTHOCTW, BO3BPATHOCTM M CPOYHOCTW, B LENsX, HEe CBA3aHHbIX C
OCYyLLeCTBMEHNEM MPEeANPUHUMATENBCKON AEATENBHOCTH.

Kpeaut 1 — Cymma Kpeguta, BblgaBaemasi Ha onnaty [JononHUTenbHbIX YCnyr (3a UCKoYeHneM Ycnyrv, B pamkax Kotopor odopmnsieTcs
[OroBOp CTpaxoBaHWs) Npu BorensbseneHun KnueHta Ha mnx nonyyenuve. Mpy odopmneHun KnneHtom [JononHuTenbHbIX yenyr nocne
3akntoyeHns [lorosopa onnata [JononHUTENbHbIX YCNyr NPOM3BOANTCH 3a CHET AeHEexXHbIX cpeacts KnveHTa.

Kpeout 2 — Cymma Kpeauta, BblagaBaeMasi Ha MHble Hyxapl KnveHTa n Ha onnaty Ycnyru, B pamkax KoTopor odhopMrisieTcsl JOroBop
cTpaxoBaHus. [Npu oTcyTCcTBUM BoneusbasneHns KnmeHta Ha nogkntoveHne JononHUTEnNbHbIX yCryr (B T.4. Ha YCnyry B paMKax KOTopou
ochopMrIsieTcs LOroBOP CTPaxoBaHUs) NPUMEHSOTCA TepMUHbl «KpeauT 2» u/vnmn «Kpeaut».

KpeOuTHbIA NIUMUT — MakcMmaribHas cymma OEHEXHbIX CPeACTB, NpefocTaBnsaemas baHkom KnueHty B cueT Kpeguta.

JInyHbIM KabGuHeT — oauH K3 kaHanos [louta baHk OHNalH, JocTyn K KOTOPOMY OCYLLECTBMSIETCS C WCMNOSib30BaHMEM
6aHkomaTa/TepmunHana banka.

Mo6unbHbIN 6aHK — oauH U3 kaHanos [Noyta Bank OHnanH, npunoxeHue, yctaHaBnMBaemoe Ha MOGUIMbHLIN TenedoH UM nHoe
ycTporicTBo KnveHTa noa ynpasneHnem onepaumoHHbix cuctem iOS, Android unmn Windows 10, nogkntoveHHoe k cetu HTepHerT.
OpHopa3oBbI Naponb — UMgpoBon koa, dopMupyeMbli U Hanpaensembin baHkom B CMC-coobuiennn/ Push-ysegomnennn. CMC-
coobueHne/ Push-yBegomneHne cogepXxuTt ceeeHnst 0 chopMMpoBaHHOM C uUcnonb3oBaHneM Movta BaHk OHnaviH pacnopsikeHnm
0 NepeBofEe OEHEXHbIX CPEACTB, BKMOYas CyMMY 1 nornyyaTtens AeHexHbIx cpeacTs. Cpok aenctams O4HOPa3oBOro Napossi CocTaBnsieT
He 6ornee 5 MYHYT C MOMeHTa ero HanpasrneHus baHkom KnneHTy.

Mepuop — nepvoa BpeMeHN, B TEHEHUE KOTOPOro yunTeiBatoTca KBanuduumposaHHblie onepauum. Mepsbivi MNeprog yctaHaBnvneaeTcs
Aatbl 3aknodeHus [JoroBopa 6aHKOBCKOrO cyeTa Mo NpeanocrnefHni AeHb KaneHdapHoro Mecsua, B KOTOpOM 3aknioyeH [lorosop
GaHkoBckoro cueta. Kaxabii nocnegytowmn Meprog - ¢ nocrnegHero AHA TeKyLero kaneHaapHoro mecsua, no npeanocnegHui AeHb
cnepyoLLero kaneHaapHoro Mecsila

Mepuop nponycka MnaTexa - nepnos BpeMEHM, KOTOPbI HAYMHAETCA CO AHS Crneaytollero 3a AHeM nponycka Mnatexa n agnuTca oo
Aatel cnepytowlero MNnaTexa, BKIHYATENBHO.

Mepuop npepoctaBneHus Ycnyru - nepunog npegoctasneHust Yenyrm « OHnaiiH-uHcpopmupoBanme». bes nogkntoderHoro MakeTta Yenyr
«Bcé nog koHTponem»: 1-n lNMepvog npenocTaBneHvs YCnyrm HaYMHaeTcs CO creaylowero OHSA 3a AHeM 3akmodeHus [Jorosopa wu
3akaHunBaeTcsa B 6rvpkanwwyto aty Mnatexa (BKMOYNTENBHO), MPY YCNOBMM NOAKMIOYEHNS YCnyri B AaTy 3akniodeHus [loroBopa; Bce
nocnepytoime MNMeproapl NpeaocTaBneHust YCnyrm Ha4nHaKTCA CO crneayrLLero aHsa nocne onnatel Yenyrm « OHnanH-mHopMmMpoBaHue»
1 3aKaH4MBaeTCs B crnedytoLlyto 6nvkanwyto flaty nnatexa (BkntoumTensHo). C noakmtoyeHHbIM MNakeTom Yenyr «Bcé nog KoHTponem»
Mepvopg npepocTasnexns Ycnyrn paseH cpoky aenctaus lNMaketa Yenyr.

MnaTexHbIN Nepuop - Nep1o BpEMEHM, B TeHYeHne koToporo KnneHT o6s3aH paamectutb Ha CueTe AeHexHble CpecTBa B pa3mepe He
meHee [Mnatexa. MNnatexHbIi Nepyos HadvHaeTcs C Aathl, crneywowen 3a gaton [NnaTtexa, B koTopon ccopmupoBaH natex, u
OencTByeT [0 cnenyolen aatsl [natexa (BKMOYATENBHO).

Mnatex — TpeboBaHne, BoicTaBnsemoe baHkom KnneHTy no noraweHunio 3ag0mKeHHOCTU B Kaxayto ovepefHyto gaTy Nnatexa. B
cocTtaB [Mnatexa moxeT BXOoAuTb 3a40IMKEHHOCTb MO OCHOBHOMY AOMrY, MPOLEHTaM M KOMUCCUSAM, B TOM 4ucre [pocpoyeHHas
3apomkeHHOCTb (MpM HanuumM), a Takke HeycTonka. B cnydae, ecnu B npegpigywem [MnatexHom nepuoge no [orosopy
cywecTtBoBana [pocpoyeHHads 3agormkeHHOCTb MO OCHOBHOMY JoOMry, B coctaB [lnatexa BKMOYATCH HAYUCIEHHbIE Ha 3Ty
lMpocpoyeHHyto 3agomKeHHOCTb MPOLEeHTbl U HeycToWnka (Npy Hanuuun) 3a npeablgywuni MNMnatexHbin nepuoa. MNMnatex, KoTopbin
JomkeH ObITb ocyllecTBrneH o Gnwkanwen Jatel MNnatexa, siBnsetcs TekywuMm lMnatexom. Pasmep lMnaTexa, ykasaHHbIi B
VHanBuayanbHbIX ycnoBusix, (3a ncknoveHvem nocnegHero MNMnatexa) okpyrnsaetcs go 10 (Jecatu) pybneii B 6onbLuyo CTOPOHY.
MouTa BaHk OHNaMH — cucteMa AMCTaHLMOHHOMO GaHKOBCKOrO 06CNyXMBaHUS, ABMSIETCS YacTblo [IMCTaHUMOHHOIO KaHana. MNoyta baHk
OHnaWiH cocTouT U3 cneayoLLMX AMCTaHLUMOHHbBIX KaHanoB: MHTepHeT-6aHk, MoBunbHbIn 6aHK, JIYHbIA KabuHeT.

MpocpoyeHHasa 3apomkeHHOCTb — 3adoMmKeHHOCTb Mo npoueHTam no Kpeauty w/vnu ocHoBHomy ponry Kpeauty w/vnu no
KoMMCCUAM 3a YCnyrn, HeonnadyeHHas B npegyCMOTPeHHbI [1loroBOpoOM CPOK.

MNpeponnayeHHas BupTyanbHasi KapTa — 6aHKOBCKas MpedonnayeHHas kapta nnaTexHOW cUCTeMbl, BbinyweHHas baHkom 6es
MaTepuanbHOro HOCUTENs, SIBMSOLWAACA HEenepCoHUMUUMPOBaAHHLIM 3MEKTPOHHLIM CpPeACTBOM nfaTexa B COOTBETCTBUMM C
«MpaBunamu npegocTasneHust 1 06cnyxnBaHus NpegonnavYeHHbIX BUpTyanbHbix kapT B AO «[lMoyTta 6aHk».

PacnopsikeHne — 3MneKTPOHHbIA OOKYMEHT, B TOM 4YMCle 3asiBlIEHWE KIMEHTa O coBeplueHun onepaumm no Cuyety, 3asiBneHue Ha
obcnyxuBaHue, 3asBneHne-pacropsiKeHNe UM MHON SNEKTPOHHbLIN JOKYMEHT, nepefaHHbi B baHk Hagnexaluum obpasomM Yepes oguH
13 [nctaHumoHHbIX KaHanoB unv Kanan IVR n nognucaHHbIN NpOCTON SMEKTPOHHOW NOAMUCHIO.

CMC-coobLeHne — KOpoTKoe TeKCToBOe cooblieHue, Hanpaensiemoe BaHkOM Ha HoMep MOOMIBLHOrO TenedoHa, yKa3aHHOro
KnveHtom B 3asaBneHun.

Co3saeMwmk — usnyeckoe nNuuo, rpaxaaHuH Poccuiickon dheaepaumm, 3akntoumnsliee JoroBop ¢ baHkoM 1 Hecyllee conuaapHyo
OTBETCTBEHHOCTb 3a MoraileHne 3agomkeHHOCTH no [loroeopy.
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CnucaHue AeHexHbIX cpeacTB ¢ KapTbi-uctouHuka - opmmposaHne baHkom no nopyyeHuto Knmenta n HanpasneHue B 6aHk-
SMUTEHT PacropsHKeHNs B 3MEeKTPOHHOW (opMe Ha CnMcaHne AeHEeXHbIX CPeAcTB co cveTa KapTbl-MCTOYHMKA M 3a4MCreHne UX Ha
Cuet. Onepaumsi He ucnonhsietca u KnveHty Hanpaensetca CMC-coobueHve/ Push-yBegomneHne npu HegocTtatke CyMMbl
NNaTeXHOro NMMMMTA, yCTaHOBINEHHOTO Mo KapTe-nCTOYHUKY, MPU UCTEYEHNM Cpoka AencTBusA KapTbl-MCTOYHMKa, ecnv KapTa-ucTouHuK
3abnoknpoBaHa, UM OTCYTCTBYET TexHW4eckas BO3MOXHOCTb 4N MPOBEAEHUst ornepauuv, WUnM ecnvu Ha MOMEHT npoBeAeHus
onepauuu B pamkax Ycnyrn « ABtonoratleHme» 3af0mKEHHOCTb NMOMHOCTLIO NoralleHa.

Crtonka npopax — yaaneHHoe paboyee mecto BHe odmnca baHka, COTPYAHUKN KOTOPOro OCYLLECTBIAIOT KOHCYNbTUpOoBaHMe KnneHTos
1 Nx obcnyxmnBaHme ¢ MOMOLLBIO MPOrPaMMHO-TEXHUYECKUX CPEACTB.

CuyeT — TeKkywWwUi CYET B POCCUWCKMX PYBnsx, OTKpbITbIi BaHKOM B Lensx OCYLUEeCTBNEHNS pacyeToB B paMKax 3aKMiOYEHHOro
[Horosopa.

Cymma K Bbigaye (Cymma KpeauTa HanM4yHbIMM) — CyMMa AeHeXHbIX cpeacTs, nonyvyaemas KnueHtom co CyeTta HanmMyuHbIMK Unu
nepeyncneHHas no pacnopsbkeHunto KnueHrta co Cyeta Ha gpyrou cyeT KnveHTta B baHke n ocTynHas K NOMYYEHUIO HaMWUYHbIMW.
Cymma K Bblgaye paBHa KpeguTty 2 3a BblMeTOM BbiMnaTthl N0 YCnyre, B paMkax KOTOpoW oopMNsncsa AOroBOpP CTPaxoBaHWs, a B
cnyyae, ecnn KnneHt He odopmnsan [ononHuTensHble ycrym (B T.4. YCRyry, B paMkax KoTopov odhopMseTcs [4OroBop CTpaxoBaHus)
npw 3akntodeHun florosopa Cymma k Bblgade pasHa KpeauTy.

CbeperaTtenibHbI CYeT — TEKYLUMA CYET B POCCUMNCKMX Pybnsx, OTKpbITbIN BaHkoM B pamkax goroBopa GaHKOBCKOro cyeTta,
COCTOSILLEro M3 cornatleHns o6 Mcnonb3oBaHUK NPOCTOW 3MEKTPOHHOW MOANUCKM U AOroBopa O BbiNycke U obcnyxvBaHum gebetoson
KapTbl, 3aKkntoyaemoro mexay KnueHtom n baHkom.

Tapudbl — yTBEpXKaAEHHbI BaHkoM TapudHbIA MnaH, ykasaHHbIi B 3asBneHun. Tapnd cooepXuT MHAHCOBbLIE U WHbIE YCIOBUS
[loroBopa, B TOM 4uCrie CBeAeHns O pa3Mepe MPOLEHTOB 3a Nofb3oBaHWe KpeauTtom, KOMUCCUSAX M MHBIX NnaTexax, nognexalumx
ynnate KnueHtom.

Tapud no C6eperatenbHOMy cuyeTy — OeWcTByloLMe «Tapudbl Ha pacyeTHo-kaccoBoe obcnyxuBaHue no CbeperatenbHomy
cyeTy».

TeKywwmm cueT — TEKYLLUA CHET B POCCUMCKNX PYONsiX, OTKpbIThI BaHkom Ha nmsa KnueHTa B pamkax nporpammel «[lebeTtoBas kapTar,
ONS COBEpLUEHUSI pacyeTHbIX M MHbIX OMnepauui, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM Poccuiickon Pegepaumm, He CBSA3AHHbIX C
ocyuiecTteneHnem KnmeHTom npeanpuHnUMaTensCckon AesaTenbHOCTY.

TeKyLMI cYeT C NNoKanbHON KAPTOW — TEKYLLMI CHET B POCCUNCKMX PYOnsX, OTKPbITbIN BaHkom Ha ums KnueHTa ans Beigaun KnveHty
HanuyHbIMM AEHEXHbIMW CpeAcTBaMW BbINNaT, OCYLIECTBASEMbIX 3a cyeT cpefcTB GlompkeToB OrogxeTHOM cucteMbl Poccuiickon
Pegepaumm, a TaKkKe COBEPLUEHUNS pacHeTHbIX U MHbIX onepaumii, yCTaHOBMEHHbIX 3akoHodaTenbCcTBOM Poccuiickon degepauun, He
CBSI3aHHbIX C ocyLlecTBrneHmeM KnneHTom npeanpvHMMaTenbCkon AeaTenNbHOCTY.

TpaHcnopTHOe cpeacTBO — TPAHCNOPTHOE CPEACTBO UMK MMEIOLLLEeecs TPaHCMOPTHOE CPeacTBo, COOTBeTCTBYOLWEee « TpeboBaHnsam
K KnueHty/ Co3zaeMLumKy U nepeyeHb NpefocTaBngemMblX AOKYMEHTOB/MHopMauun no npoaykram nporpammel «lMoTtpebutensckui
KpeauT».

TpeboBaHua — «TpeboBaHWs K CTPaxoBbIM KOMNAHUSAM U CTPaxXoBbIM Nporpammam npy 3aknioyeHnn 4OroBopa CTpaxoBaHUs B Lensax
obecneyeHns ncnonHeHns obsAsatenscTB KnveHTa no goroBopy MoTpebutenbckoro kpeauTa no nporpamme «lloTpebutenbckuii
KpeauT». TpeboBaHns pasmelaoTcs B AOCTyNHbIX Ans KnueHta mectax: B KnneHTckux LeHTpax baHka, Ha web-cTtpaHnue BaHka B
cetn NHTepHeT no agpecy: www.pochtabank.ru.

Ycnosusa — HacTosilwme obLlume ycnosus npeaocTaBneHns noTpebutensckoro kpeguta no nporpamme «1oTpeduTensckuii KpeguT».
Ycnosus BblgaloTes Ha pyku KnneHTy no ero TpeboBaHumio, a Takke pasMeLLarTcs B 4OCTYNHbIX Ana KnuenTta mectax: B KnneHTckux
ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTn MiHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [loroBopy, npeaycmMoTpeHHas Ycnosuamn n Tapudamu.

®epepanbHbii 3akoH Ne 115-®3 - depepanbHbii 3akoH OT 07.08.2001 r. Ne 115-03 «O npotuBoAencTBMM neranv3auum
(oTMbIBaHUIO) OXOA0B, NOMYYEHHbIX MPECTYMNHBIM MyTEM, 1 PMHAHCUPOBAaHWIO TeppopU3Ma.

LleccrnoHapuit — pe3ngeHT- topuanyeckoe n1uo, KoTopoMy nepegaetcs npaso TpebosaHusa no floroBopy. TpeTbe NMUOo onpeaenseTtcs
BaHkom camocToaTensHo.
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