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OBLUME YCNOBUA NOIrOBOPA NOTPEBUTENBCKOIO KPEAUTA
MO NPOIrPAMME «MOKYINKW B KPEOUT»
1. OBLLUUE YCNnoBUA

1.1. KnueHT obpalLaetcs B BaHk ¢ 3asBneHnem o npegocTaBneHny NoTpebuTenscKoro Kpeaura.

1.2. Mpu nonoxutensHom peleHun baHk npegnaraet KnveHTy 3saknoumtb [JOroBop Ha WHAMBWMAYamnbHLIX YCMOBUSX,
M3NoXeHHbIX B iHanBMayanbHbIx ycnoBusix. KnmeHT, B Te4eHne cpoka OeNCTBUS KPeAUTHOrO pPeLLEeHNs, MOXET obpaTtuTtbes B baHk ansi
nonyyeHus MHoneuayanbHbIX YCNOBUA B LIENSX O3HAKOMIEHWUSI 1 NOCneayoLwwero 3akmioyeHns [lorosopa Ha yCroBusiX, YKa3aHHbIX B
WHavBemayanbHbIX yCroBusiX, AEACTBYOLMX B TeveHne 5 pabounx OHEN, CO AHA MepBUYHOrO npegocTaBneHus VHavBuayanbHbIX
ycnosui Knuenty.

1.3. IMpu cornacvm ¢ nHamBuayansHLIMK ycrosusmm [lorosopa KnueHT npuHnmMaeT npeanoxerHve baxka, npegoctasnsas B baHk
WHamBuayanbHble yCnoBus, NognucaHHbIe NPOCTON 3NEKTPOHHOW NOANMCHIO MPU HanmM4uM COOTBETCTBYIOLLErO cornalleHus (nanee —
M3r). Mndpopmaums o cnvcke NPOAYKTOB 1 TEXHOMOrMsIX ocbopmnenus [lorosopa, npu KOTopbIX He npuMeHsaeTces M3l, ykasaHa Ha cante
BaHka B cetn UHTepHeT www.pochtabank.ru.

1.4. KnveHT Bnpase nonyunTb Kpeaut B pamkax yctaHoBneHHoro KpegutHoro numuta. [paBo Ha nonyyeHue Kpeguta
coxpaHseTcs 3a KnveHToM A0 ykazaHHOW B VIHOMBMAOYanbHbIX YCNOBUAX AaTbl 3aKpblTvs KpegutHoro numura.

1.5. [Haton Bbiaaum Kpeguta cuntaeTtcsa gata 3admcneHmsa baHkomM geHexHbix cpeacts Ha Cuet KnineHTa.

1.6. Cpok KpeguTa paccuutbiBaeTcs ucxods M3 hakTUHeckon CyMMbl MONyYeHHbIX KnneHToM AeHEeXHbIX CPeACcTB U CyMMbI
Mnatexa, ykazaHHOro B iIHaMBuayanbHbIX YCNOBUSIX.

1.7. KnueHt 06sa3yeTcs Bo3BpatuTb baHky KpeouTt, ynnatutb HauMCREHHbIE HA HEro MNPOLEHTbl, a Takke KOMWUCCUM,
npeaycMoTpeHHble [JoroBopom.

1.8. MpoueHTHas cTaBka no KpeauTy, ykazaHHada B n. 4 HamMBuAayanbHbIX YCIoBUA, B Nepro npoBeaeHust baHkom akumm moxeT

ObITb M3MEHeHa B NOPsiAKE M Ha CPOKW, YCTAHOBMEHHbIE MpaBunaMm akumn, B criydae npucoeamHeHns KnmneHTta K ycrioBusaM akumm.
YcnoBusi NOOKIIOYEHNA U OKa3aHus Ycnyr B pamkax [loroBopa MoryT 6biTb M3MEHEHbI B paMKax MPOBOAMMbLIX akumin. TpebosaHusa Kk
yyYacCTHVMKaM, napaMeTpbl CHWXEHUs MPOLEHTHOM cTaBku no Kpeauty, napameTpbl ycTaHoBMeHus pa3vepa [lnatexa, ycnosus
MOAKIOYEHVS U OKasaHWsa YCryr 1 CPOKU NPOBEAEHUS akLMm ONPeAensaoTcs NpaBunamMmn akumn.

2. CYET
2.1 [na o6enyxusaHua Kpeguta bank otkpbiBaeT KnueHTy Cuet B pybnsax Poccuickon degepauun. Homep Cyeta ykasaH
B VIHOvBMayanbHbIX YCIIoBUSX.
2.2. MpoLEeHTbI HA OCTaTOK AEHEXHBIX cpeACTB Ha CHeTe He HAUNCTISIIOTCS.
2.3. Mo CyeTy ocyLlecTBNAIOTCA CreayroLLme onepauum:

2.3.1. 3auyucneHue baHkom cymm Kpeguta;

2.3.2.  3auyucneHue NocTynuBLLMX B Nonb3y KnueHta geHexHbIX CpeacTs, B T. Y. AN noraweHns 3agormkeHHocTn no [lorosopy;
2.3.3. cnucaHue geHexXHbIX CpeacTB B noraweHne 3agormkeHHocTr no Jorosopy;

2.3.4. cnucaHWe AeHEeXHbIX CPEACTB MO pacnopsikeHnto KnvenTa;

2.3.5. cnucaHue geHexXHbIX CPeacTB B Criydae owmnboyHoro 3avncrieHms Ha Cyet no BuHe baHka;

2.3.6. onepauuu ¢ Ucnonb3oBaHNeM JlokanbHOWM KapThbl.

2.4, PacnopsipkeHust 0 nepeBoe OeHEXHbIX CPeACTB, HanpaBneHHble/npegocTaBneHHble KnneHTom B BaHk B BbIXOOHbIE U
Hepaboune npasgHMYHbIE AHKW, a Takke NOCMne OKOHYaHWs ONepauMOHHONO AHA, CHMTAKOTCS NOCTYNUBLLMMMK B BaHK 1 npnHATLIMK K
WCMOMHEHMIO B CrieayoLmi 3a HUMU paboynin aeHb.

3. NOrAWEHUE 3AOOIMKEHHOCTU

3.1 KnuneHT He nosaHee Oatbl MNnaTtexa pasmelyaeT Ha CueTe AeHEXHble CpeacTBa B CyMMe He MeHee cyMMbl [naTexa.

3.2. B [Oaty lMnatexa baHk cnucbiBaeT pa3melleHHble KnneHtom Ha CuyeTe cpeacTtsa B noralleHve 3agoimKeHHOCTU, HO He
6onee cymmbl [NnaTexa.

3.3. Ecnun B [laty Mnatexa Ha CyeTe pasmelleHa cymma MeHee Nnatexa, baHk no nopyveHuto KnneHTta nononHseT Cyet Ha

HegocTatoLyto Ao [Nnatexa cymmy, B criedytoLein o4epegHOCTM:

3.3.1. B pawmkax ycryru «ABTonoraLleHmey, ecnv Ycnyra nogknoveHa KnmeHTtom;

3.3.2.  C TekyLiero cyeTa C NOKanbLHOW KapTOM NpW ero HanuymMmn (ecrnm ocTaTtok Ha TekyLlem cyeTe C FoKarbHOW KapTol MeHbLUe
HeLoCTatloLLel CyMMbI, MOpyYeHUe UCTIONHSETCS HA BCIO CyMMY OCTaTka);

3.3.3.  Co C6eperatenbHoro cyeta KnueHTta (ecnu octatok Ha CbeperaTtenbHOM CHETE MeHbLUE HeJOCTatoLeN CyMMbI, NMopyyeHne
WCMOMNHSETCS Ha BCIO CyMMY OcTaTka);

3.3.4. C Tekywero cyeta npu €ro Hanuumm (ECnm ocTaTok Ha TekylleM cyeTe MeHbLue HedOCTaloLen CyMMbl, MnopyyeHue
UCMOMNHSETCS Ha BCIO CyMMY OCTaTKa).

3.4. Ecnu B [aTy nnatexa lMnatex He noralueH, B T.4. NpW HEAOCTATOMHOCTM CpeacTB Ha CyeTe ans norawleHus MNnatexa, y

KnueHTa Bo3HukaeT [NpocpodeHHas 3a0mKeHHOCTb.

3.5. CnucaHue peHexHbIX cpeactB co Cuyeta B noraweHne 3agormKeHHOCTU ocyllecTBrnsieTcs baHkom B cregytoulen

ovepeHoCTH:

3.5.1. B paTty pa3meLleHusi AeHeXHbIX cpeacTs Ha CyeTe:

3.5.1.1 MpocpoyeHHas 3agomKeHHOCTb Mo npoLeHTam no Kpeauty;
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3.5.1.2. MpocpoyeHHbIn ocHOBHOW Aonr no Kpeaury;

3.5.1.3. HeycTonka Ha NpocpoyeHHyto 3aJ0mKeHHOCTb.

3.5.2. B [fary lNnatexa:

3.5.2.1. MpoueHTbl No KpeauTy.

3.5.2.2. OcHosHow gonr no Kpeauty.

3.5.2.3. Komucenu.

3.6. BaHkom MoOryT ObiTb MpeayCMOTpeHbl MHble CNOCOObI noraweHns 3agomkeHHOCTU no [oroBopy, KOTOPbIMUA MOXHO

BOCMNOJIb30BATLCS MPU HANM4uMmM COOTBETCTBYIOLLEN TEXHUYECKO BO3MOXHOCTH, B TOM YMCIIE C UCNosb3oBaHMeM [pegonnavyeHHow
BMPTYanbHOWM KapThbl, a TAaKKe NyTeM NepeBofa CPeACTB CO cHeTa, OTKPbITOro B baHke, Ha cyeT baHka no y4eTy 3a0MmMKEHHOCTHU Ha
OCHOBaHWM pacropsiKeHUsT O NepeBoAe AEHEXHbIX CpeacTB B nopsiake, npegycMoTpeHHoM cT. 313 [paxpaHckoro Kopekca
Poccuickon deaepauun.

3.7. O6s3atenscTBa KnveHta no [JoroBopy CYMTaOTCS UCMOMHEHHBIMM B AaTy NOSHOMo noraileHns 3aa05mKeHHOCTH.

4. [OOCPOYHOE MOrALWEHVE 3AO0OMKEHHOCTHU

4.1. [locpoyHoe noralueHne 3afoimkeHHOCTM MOXET ObiTb ocyLuecTBrieHo KnueHtom B Jatbl MNnatexa, ecnv MHoe npsiMo He
npegycMoTpeHo 3akoHoaaTenscTBoM Poccuiickon ®enepaumm.
4.2. [ns pocpouHoro noraweHuns 3agomkeHHocT KnneHT go Oatel Nnatexa (BknouMTenbHO) npegocTtaenseT B baHk vepes

KnueHTckun ueHTp, Knuentckyto cnyxdy (KaHan IVR, nHTepHeT-Bepcus unu MobunsHoe npunoxeHue Moyta BaHk OHnaiH, yat MNoyTa
BaHk OwWnanH, TenedpoH baHka) 3asBneHve, oopmreHHoe no ycTtaHoBrneHHon BaHkom cbopme, C ykasaHnem CyMmbl JOCPOYHOrO
noralueHus. B npegenax Kotopow (Ho He 6ornee) 6yaeT ocyLlecTBrNEHO AOCPOYHOE noraweHne 3aJosmKeHHOCTU, KOTopyto KnmeHT
pa3meLlaeT Ha CyeTe, u/unu KoTopasi nepeydmncnsieTcs Ha cueT baHka no yyeTy 3agormkeHHocTn no Jorosopy KnueHTa. Ecnu 3assnenne
ochopmneHo ao Aatel Mnatexa nnu B laty NnaTtexa oo ero cnmcaHms, To B CyMMy AOCPOYHOMO NMoralleHns BKIYaeTcs CyMmma TeKyLLEro
Mnatexa. Ecnu 3asBneHve npepgocraensetca B [laTy MNnaTexa nocne cnvucaHus Tekywero NnaTtexa, To B CyMMy JOCPOYHOIO NoratleHns
cyMma TekyLero [nartexa He BKrovaeTcs.

4.3. Ecnwn B [aTty MNnaTtexxa Ha CyeTe pa3meLleHbl CPeacTBa MEHEE CYMMbI [OCPOYHOro noraweHms baHk:

- umcnomnHsieT nopyyeHne KnveHTta Ha nononHeHne CyeTa nvunm Ha HegocTarLwyo cymmy co CoeperatenbHoro cyeta Knuenta
npw ero Hanuuum (ecnm octaTok Ha CoeperaTensHOM cHETE MEHbLLE HEAOCTAOLLEN CYMMbI, MOPYYEHME UCTIONHAETCSA Ha CYyMMY
ocTtatka Ha CbeperatensHOM cyeTe), HO He Gonee CymMMbl JOCPOYHOrO MOralleHns], yKasaHHOM B 3asiBMEHMN HA OOCPOYHOE
norawieHne 3agomKeHHOCTH; n/nnn

- VCMOMHSIET NopyyYeHne Ha NepevncrieHne AeHeXxHbIX CpeacTs Ha cyeT baHka no yyeTy 3apgormkeHHocTy no [Jorosopy KnneHta
B Nnopsake, npegycmoTpeHHom cT. 313 MpaxxgaHckoro kogekca Poceuinckon degepaumn.

4.4, B Oaty MNnatexa baHk cnvcbiBaeT pasmelleHHble KnneHTom Ha CueTe aeHexHble cpeacTea B noralleHne 3aaormKeHHOCTU B
COOTBETCTBUM MOPSIAKOM, yKa3aHHbIM B Nn. 3.5.2 Ycnosuin, HO He 6onee CymMMbl OCPOYHOrO MoralleHnsl, ykasaHHOW B 3asiBIEHUM Ha
[0CpoYHOe norawleHne 3ag0mKkeHHOCTU, NMMbo BaHK MCNONHSeT pacnopsikeHne O NepeBoAe AEHEXHbIX CPeACTB Ha cyeT baHka no
yyeTy 3agormkeHHocTn no [orosopy (npy Hanuuum B BaHke ykasaHHOro pacrnopsbkeHus) B nopsigke, npegycMoTpeHHoMm cT. 313
"paxkgaHckoro kogekca Poccuickon degepaunn.

4.5, Mpu noraweHun 3ag0mkeHHOCTU 3a cYeT npegocTaBneHHoro baHkom KpeamTa, gOCpOYHOE noralleHve OcyLLecTBhseTcs B
JaTy pasMeLLEeHNs OeHEXHbIX CPeACTB, NpeaocTaBneHHbIx baHkom, Ha Cyete.
4.6. Mpu YacTYHOM AOCPOYHOM MoralleHnn 3a0MKEHHOCTY:

4.6.1. no Bcem Tapudam, kpome TapmndoB, MO KOTOPLIM NMPUMEHSIETCA HECKONbKO MPOLIEHTHBIX CTABOK B TEYEHME CpOKa OENCTBUA
[Jorosopa, Npon3BoanTCcst yMeHbLUeHWE pa3mepa Nnatexen, crnegyrowpmx 3a TEKYLLUMM, UCX0Os M3 NPUHLIMMNA COXPaHEHNS KONMYeCTBa
Takux [naTtexei Ha aaTy NpoBeAeHUst YHaCTUHHOTO JOCPOYHOIO noralleHust 3340MKEHHOCTY;

4.6.2.  no Tapudam, No KOTOPbIM NPUMEHSIETCS HECKOSLKO MPOLIEHTHBIX CTABOK B TEYEHWE CpOKa AencTBus [JoroBopa, Npon3BoaUTCst
yMeHbLUEeHWe cpoka KpeauTa, ucxoas 13 npuHUmMna coxpaHeHusi pasmepa lNnnatexa;

4.7. WHdopmauma o HoBom pa3mepe [nartexa, HOBOM pa3mepe MnomnHon ctoumocT KpegwTa, a Takke yTOdHeHHbI [padhuk
nnatexen no Kpeanty nosoautca baHkom go KnveHTta yepes [ucTtaHUMOHHbIE KaHanbl B cooTBeTcTBMM € n. 10.1 Ycnosun nnm npu
obpaweHnm Knventa B KnneHTtckuii ueHTp/CToriky npoaax baHka.

5. YCIIYI no oorosorpy

5.1. KnueHT BnpaBe BOCMONb30BaTbCsA YCnyramu, Nepe“ncrieHHbIMY B HacTosLLEeM pasaene Y CrioBui.

5.2. MpepocTaBneHne/oTKMHoYEHNE YCNyT OCYLLECTBINAETCS HA OCHOBE 3asiBIEHUST HA NOAKMKYEHNE YCryri, NPesocTaBneHHoro
KnuenTtom B BaHk no yctaHoBneHHon baHkom dopme, nognuncanHoro cobcteeHHopyyHO Knnerntom mnm M3, MogknoyeHune Yenyru
OCYLLECTBIISETCA B CNy4yae, eCnu oHa npegycMmoTpeHa Tapudamu.

5.2.1.  Ycnyrm «[lponyckato nnatexy», «YMeHbLUato nratex» 1 «MeHso gaty nnarexay, B T.4. NogkoyaemMble B pamkax [Naketa Yenyr
«Bcé nopg koHTporem», nNpefocTaBnsloTCs B crydae, eciv B TedeHve 180 kanmeHOapHbIX OHEN OO OaTbl MOOKIOYEHVs Ycnyrm
oTcyTtcTBoBana NpocpoyeHHasa 3agomkeHHOCTb no [loroBopy nnv Gbina gonylueHa eguHnyHas NpocpoyeHHast 3a40mKEHHOCTb CPOKOM
He 6onee 30 KaneHaapHbIX AHEN.

5.3. «YMEHbLLUAI MNATEX» — Ycnyra, npegycMmaTpuBaroLLasl ymeHbLIeHne pa3mepa [nartexa, yBenuyeHme Konmiectsa
Mnatexen no [oroBopy W M3MeHeHue npoueHTHoW cTtaBku no [orosopy. KonuyecTtBo [MnaTexen onpegensietca baHkoMm wm
posoautca oo KnueHta npuv nogkntodeHumn Yenyrn B cooTeeTcTBum ¢ n. 10.3 Ycnosun.

5.3.1. Pasmep ymeHblueHHOro lnaTtexa ykasbiBaeTcs B WHAMBMAOyanbHbBIX YCNOBUSIX M B nepvon AevcTBusa [JoroBopa He
N3MeHSIeTCs.

5.3.2.  Ycnyra He NpefocTaBnseTCs, eCrv pasmep yMeHbLULEHHOro [naTexa, ykazaHHOro B VIHaMBMAayanbHbIX YCNOBUSIX, MPEBbILLAET
nmbo paBeH pasmepy TekyLLero [Nnarexa nunm npy Hanu4um obCToATENBLCTB, YKa3aHHbIX B M. 5.2.1 HacToAwmX YcrnoBui.

5.3.3.  Ycnyra npegocrtaensietcs He Yalle 1 (OgHoro) pasa B nepvog Aenctsus [orosopa.

5.3.4. 3asBneHve Ha nogknoyeHne Ycnyrm JormkHo 6biTe npegoctaBneHo B baHk He nosgHee, yem 3a 1 (OgwH) oeHe oo Odatbl
Tekywiero MNnatexa.

5.3.5.  Ycnyra cuntaeTtcsa okazaHHOW B AaTy nonydYeHus baHkoM 3asiBNeHUst Ha NOAKIoYeHne Ycnyru.



5.3.6. YMeHbLUeHre [naTexa ocylecTBnsieTcd ¢ Tekyllero MNnatexa.
5.3.7. Mi3meHeHue npoueHTHOM cTaBku No [1oroBopy OCyLLEeCTBNSETCS C AaThl, creayowen 3a 4aToW NoAKMYeHNs Y Cnyri.
5.3.8. Komuccus baHka 3a Ycnyry BknoyaeTcs B cOCTaB TekyLlero [natexa, He yBenudmBas ero pasmep.

5.4. «MEHSAIO OATY NMNATEXA» — Ycnyra no yctaHoBneHuto HoBon [aTel MNnaTtexa no Jorosopy.
5.4.1. Hosasa [farta [Nnatexa onpegensietcd KnvMeHTOM camMoCTOSTENbHO, MPU OAHOBPEMEHHOM COOMIOAEHUN CriedyoLmx
yCroBWIA:

5.4.2. Hoas [arta Nnatexa He MmoxeT cooTBeTcTBOBaThH 29, 30, 31 Uncny.

5.4.3. Hosas [ata Tekywero lNnaTtexa gomkHa HaxoauTbes B AvanasoHe 15 (MsatHaguatv) aHen oo, unum 15 (MaTtHaguati) gHen
nocne [atbl Tekywero Nnatexa.

5.4.4. Ycnyra moxeT 6biTb nogkntoveHa npu otcytcTBum y KnmneHTa MpocpoveHHor 3agormkeHHocTU npu cobnogeHum n. 5.2.1
HaCTOALLMX YCNOBUIA.

5.4.5. 3asiBneHve Ha nogknioyeHve Ycnyrm omkHo ObiTe npegocTaBneHo baHky He no3gHee, Yem 3a 1 AeHb 4O OaTthbl TEKYLLEro
Mnatexa, n He No3aHee OHs, npealwlecTsytowero Hoeou [JaTte Tekyuwlero MNMnartexa.

5.4.6. Ycnyra cuntaeTtca okazaHHOW B Aaty nonydeHuns bankom 3assneHns Ha nogknioveHve Yenyru.

5.4.7. Ycnyra npegoctaensietcs He Yawe 1 (OgHoro) pasa B rof, HaunHas ¢ AaTbl 3akntodeHust [JoroBopa.

5.4.8. Hoeaga [ata Nnatexa npumeHseTca aAna onpegeneHus Oatel Tekywlero Nnatexa u cnegytowwmx 3a Hum Nnatexen.

5.4.9. Komuccus baHka 3a Ycnyry BknoyaeTcsl B cocTaB Tekylero [natexa, He yBenuumBasi ero pasmep.

5.4.10. KonudecTtBo NMnatexen npu NOAKMIOYEHUN YCNYrn MOXET yBennunTbea u gosoantcs baHkom go KnveHta B cOOTBETCTBUM
¢ n.10.3 Ycnosuia.

5.5. «MPOITYCKAIO MNATEX» - Ycnyra, npegocTtaensioLLas BO3MOXHOCTb KnneHTy ocyLecTButs nponyck MNnatexa.
5.5.1. lpu nogknoyeHun Ycnyrm pasmep Tekywiero narexa ycTaHaBnMBaeTCs pPaBHbIM HymO, Npy 3TOM pa3Mep OCTaBLUMXCSH
[Mnatexen He USMEHSIETCSH, a UX KONMYECTBO YBENUYMBAETCS.

5.5.2.  Ycnyra npepoctasnsetca KnueHTy npyv ogHOBPEMEHHOM BbINMONTHEHUN CNEAYIOLLMX YCIOBUN:

55.2.1. 3asiBneHve Ha nogknoyeHne Ycenyrm npegoctaBneHo baHky He no3gHee, YyeMm 3a 1 geHb oo datel Tekywero MNnatexa;
55.2.2. Y KnueHta otcytcTByeT [pocpoyeHHas 3agomkeHHOCTb B COOTBETCTBUM C M. 5.2.1 HacToAWmMX YCnoBun;

55.23. KnneHT npoussen He meHee 1 MNnatexa B noraweHne 3agormkeHHOCTM no [Jlorosopy;

5.5.2.4. C gatbl NpegbiayLlero NogkmntoyYeHnsa Ycnyrm npoLwwsio He MeHee 6 MecsiLeB.

5.5.3.  ¥Ycnyra cuntaetcsa okazaHHOW B AaTty nponycka Nnartexa.

5.5.4. Komuccus BaHka 3a Ycnyry BkntovaeTcsa B coctas [natexa, crneayroLwero 3a NponyLleHHbIM, He yBenuuMBasi ero pasmep.

Mpw nogkntoveHun KnneHtom Yenyru B pamkax NakeTta Ycnyr «Bce nog koHTponem» 1 ecny B gaty nponycka [Nnatexa He gencreyeT

Maket Ycnyr «Bce nop koHTponem», To Ycnyra okasbiBaetca BaHkom KnveHTy ¢ B3MMaHMEM KOMWCCUMM 3a OkasaHwe Ycnyru B

cooTBeTCTBUM C Tapudammn baHka.

5.5.5. Konu4yectBo MNnatexen onpeaensietca baHkom n gosoautca no KnueHTta npu nogknoyeHun Yenyrm B COOTBETCTBMM C M.

10.3 Ycnoswi.

5.6. «ABTOMNOIrAWWEHUE» - Ycnyra, npegycmatpuBalowas ucnonHeHne baHkom nopyyeHus KnveHTa Ha perynspHoe

(exxemecsayHoe) nononHeHne Cueta ¢ KapTbl-UCTOMHUKA Ha HeJOCTatoLLy0 CyMMy Ans onnaTtbl [natexa.

5.6.1.  Ycnyra nogkniodaeTcs nytem npegoctasneHus KnveHtom baHky 3asBneHvs Ha nogkrodeHre Yenyrm Ha ByMaxHOM HocuTtene.

5.6.2. Ycnyra okasbiBaeTca BaHkom 00 ee oTknMoYeHuss KnneHToM mnu Ao nonHoro norawenus KnueHtom 3agormkeHHOCTU Mo

[Horoeopy;

5.6.3.  Ycnyra oTknoyaeTtca nytem npegoctasneHus KnneHtom baHky 3asBneHns no yctaHoeneHHon baHkom dopme Ha GymakHoMm

HocuTene, nNMbo nNocpeacTBOM ero HanpaeneHus B baHk B anekTpoHHOM Buae vepes [UCTaHUMOHHbIE KaHarbl, C NOATBEPXKOEHNEM

MpocToi aNeKTPOHHOM NOANUCHIO.

5.6.4.  Ycnyra moxeT ObITb NnogkntoyeHa 1 oTknodeHa KnveHTom B TeueHne aenicteus [loroBopa MHOroOKpaTHO.

5.6.5. TlononHeHne CuyeTa c KapTbl-MCTOYHMKA MPOM3BOOWTCH EXEMECHAYHO, B yKa3aHHyto KrneHTom B 3asBneHum paty. [lpu

HEBO3MOXXHOCTM NononHnTe CyeT Ha HeobxoauMyto CymMmMy B 3Ty Aaty, nononHeHne Cyeta Npovn3BoaMTCA NOBTOPHO B [laTy nnatexa.

5.6.6. lNononHeHne CyeTa Ha CymMMy, MEHbLLIYIO, YeM HeLOoCTatoLWas Ans nonHon onnarel MNnaTtexa, Ycnyron He NpegycMOTPEHO.

5.6.7.  TNpwn Hann4mu Ha CyeTe CyMMBbIl, JOCTATOYHOM ANA NOfHOM onnathl [naTexa, NonorHeHne B 3TOM MeCsILIE He OCYLLIECTBNAETCS.

5.6.8. Ycnyra no ogHomy [loroBopy MOXeT MpeooCTaBnsiTbCs TONMbKO Mo ogHow Kapte-uctouHuky. MNpu Heobxogmmoctn KnneHt

BnpaBe 0bpaTnTbCcs B BaHk ¢ 3agBneHreM 0 3ameHe nNprmMeHseMoin B pamkax Ycnyrn KapTbl-McTouHuKa;

5.6.9.  Ycnyra He npegocraenseTcs, ecnu ctatyc KapTbl-MCTOYHUKA HE MO3BONSAET €€ UCMONHUTD.

5.6.10. Komuccusa baHka 3a Ycnyry B3yMaeTcs npu KagoM MOMONHEHWU JOMOSTHUTENBHO K CYMME MOMOSTHEHWS U CNIUCLIBAETCH C
KapTbl-MCTOYHMKA.

5.6.11. Tlpw npepocTaBneHun Ycryrm BO3MOXHO B3vMaHue komuccun 6aHkoM-amuTeHToM KapTbl-uctodHuka. 3a nHdgopmaumen o

pa3mMepe Takomn komuccun KnneHty cnegyeT ob6patntbes B 6aHK-aMUTEHT KapTbl-MCTOYHVIKA.

5.7. «OHNAWUH-UHOOPMUPOBAHMUE» - Ycnyra no npepocTtasneHnio KNnneHTy MHGopmaLmm o COCTOSHAM 1 onepaumsx no

Cuety B CMC-coobuieHusax/ Push-yBegoMneHumsx.

5.7.1. KnwneHT Bnpase nogknountb Ycnyry B AaTy 3akntoveHuns [loroBopa nnuv B nobon AeHb nocne gatbl 3aknoveHns [Jorosopa,

obpatuBwmch B baHk ¢ 3asBneHuem.

5.7.2.  KnwneHT BripaBe oTknounTh Ycnyry B nobor AeHb, nogas B baHk 3asiBneHue Ha oTknoveHne Yenyru. OTknoveHme Yenyru

OCYLLECTBISETCHA NO OKOHYaHmo Neproaa npegocTtaBneHust Ycnyru.

5.7.3. Ycnyra moxeT ObITb nogknoveHa n oTknoveHa KnveHTom B TedeHne gencteusa [JoroBopa MHOrOKpaTHO Ha OCHOBaHUK

nofaHHbIX KnneHToM 3asBreHunn.

5.7.4. Komuccus 3a Ycnyry He BkrtovaeTca B coctaB [naTtexa un BaumaeTcsa co CyeTa B TekyLlyto [laTy nnaTexa B COOTBETCTBUN

¢ Tapudamu 3a cnegyrowwimi MNepuog npegocTtasneHns Ycnyrn. Ycnyra okasbiBaeTcsi B TedeHue Neproga npegocraBneHus Yenyru.

5.7.5. Ecnwn B Jaty Nnatexa Ha CyeTe OTCYTCTBYIOT UM HEAOCTATOYHO AEHEXHbIX CPEACTB Ha onnaTy Komuccum 3a Ycnyry, To

BaHk no nopydeHuto KnveHta nononHset CyeT Ha HegoCTaloLLY0 0 KOMUCCMU cyMMy co CheperaTenbHoro cyeta Wunm TekyLmx

CYeTOoB, OTKpbITbIX KnnueHTom B BaHke.

5.7.6. Ycnyra He oka3sblBaeTcs:

5.7.6.1. npw oTcyTCcTBUM unu HegocTaTke B [laTy MnaTtexa Ha CyeTe AeHEXHbIX CPEACTB Ars MOJHOM OnnaTtbl CYMMbl KOMUCCUX 3a

Ycnyry B cooTBeTCTBUM C Tapudamu;



5.7.6.2. nocne nornHoro gocpoyHoro noraweHns Kpeguta Ao mctedenus lMepuopa npepoctasnenus Yenyru. Mpu atom cymma
yrnnavyeHHon Kommncenm 3a Ycnyry He nepecynTbIBaeTCa U BO3BPATY HE NMOANEXUT.

5.7.6.3. nocne norawweHua Kpeguta B COOTBETCTBMU C ['padirkom nraTexen.

5.8. «BCE NMOA KOHTPOJIEM» - nakeT YCRyr, B KOTOPbI BKMOYEHbI YCryrn «YMeHblualo nnatex» uunu «Mponyckato
nnatex» unmm «Mensto gaTy nnatexa» u/vnu «OHnanH-uHdopmupoBaHue» (ganee — lMakeT Ycnyr). TouHbln nepeyeHb Ycnyr,
Bxogsawwmn B MNakeT Ycnyr, ykasaH B Tapudax. [Mpn atom KnueHT Bnpase nogknounTb Ycnyry(-u) He nogkntoyas Naket Ycnyr B
COOTBETCTBMM C HACTOSALLMMU YCNoBUAMU. YCnosusi npegocTasneHns Ycnyr B pamkax lNMaketa Yenyr ykasaHsl B Tapudax.

5.8.1. KmwmeHT BnpaBe noakmountb [NakeT Ycnyr B gaty 3akmtodeHust [loroBopa mnu B noboi eHb B TeYeHMe Cpoka AeicTBus
Horosopa, obpaTuBlumnch B BaHk ¢ 3asBneHneM. Ycnyrn «YMeHblua nnartex» u/unu «lponyckato nnatex» wunu «MeHsao gaTy
nnaTexa» He NpegoCTaBnsloTCA B pamkax [NakeTa Ycnyr npy Hannimm o6CToATeNbCTB, YKa3aHHbIX B M. 5.2.1 Ycnosuii.

5.8.1.1. Ycnoeuda npegocTtasnenus Ycnyr B pamkax [laketa Ycnyr ykasaHbl B Tapudax v n.n. 5.1-5.5, 5.7 Ycnosuii. KnueHr,
nogknoumBLLKIA MakeT Ycnyr umeeT npaBo TpebosaTtb oT BaHka npegocTaBneHust Yenyr, npegycMoTpeHHbIx [Naketom Yenyr, B ob6beme,
nopsiKe 1 Ha yCnoBusX, ykasaHHbIX B Tapudax 1 B n.n. 5.1-5.5, 5.7 Ycnosuin. TouHbIM cocTae Yenyr, Bxogswmx B [NakeT Yenyr, ykasaH
B Tapudax. Ycnyru, Bxogawume B MNakeT Ycnyr, nogknodatoTcs KnmeHTom B COOTBETCTBMM C NOPSAKOM, yKa3aHHbIM B n.n. 5.1-5.5, 5.7
HaCTOALLMX YCNOBUIA.

5.8.1.2. B cnyuvae, ecnv cymma 3agormkeHHOCTU npeBblwaeT 1,5 pasviepa Kpeguta (ans KpeautoB co cpokom noratuenusi Kpeauta go
12 mecsiueB), a Takke Npu BeicTaBneHun KnneHTy 3akmtoumtensHoro TpeboBaHus, nogknodeHune MakeTta Ycnyr HEeBO3MOXHO.

5.8.2. KnwueHT BnpaBe otkmtoumtb lMakeT Ycnyr B mobol aeHb, obpatmewmce B baHk ¢ 3asenennem. OTkntoyeHue Maketa Ycnyr
OCYLLECTBNAETCA C AaThl NOAAaYN 3aABNEHNS.

5.8.3. BoamoxHocTb nogkntoyeHus Maketa Ycnyr u Boibop MakeTa Ycnyr (3aBUcUT OT cpoka norawexns Kpeguta no [Jorosopy)
ykasaHbl B Tapudax.

5.8.4. Ecnu cpok gencreus Naketa Ycnyr UCTEK paHbLLe OKOHYaHWs cpoka aencTeus [loroBopa, To KnueHT Bnpase nonb30BaTbCs
Ycnyramu (BHe MakeTa Ycnyr), nogknioyms YCrnyry B COOTBETCTBUM C HAcTosLWMMM Ycnoeusamu u Tapudamu, nubo nogkntoume MakeT
Ycnyr Ha octaBwuincss cpok gencteus Jorosopa. MNpu atom ecnn KnuneHT B pamkax [laketa Ycnyr unu BHe [Maketa Ycnyr
BOCMOMb30Basncs Ycnyron "YMeHblUa nnatex", KoTopas MOXeT NpefocTaBnAaTbCs TONbKO OAWMH pa3 B TeueHune cpoka Kpeauta, 10
noakntoyeHne aaHHonm Ycnyru B pamkax Maketa Ycnyr nmbo BHe Maketa Ycnyr no gaHHomy [JoroBopy HEBO3MOXHO.

5.8.5. Ecnwn npegycmoTtpeHo Tapudamu, MOXET B3MMaTbCa KOMUCCUA 3a nogknodeHune MNaketa Yenyr (ganee — Komucens 3a
noaknoyeHre) n/mnm kommuccua 3a obcnyxusanue Maketa Ycnyr (oanee — Komuccusa 3a obcnyxmBaHue) ¢ NepuoauyHOCTLIO,
ykasaHHomn B Tapudax.

5.8.6. Komwuccusa 3a nogkntodeHue lMaketa Ycnyr:

5.8.6.1. Bknoyaetca B cymmy Kpeamta 1, ecnu MakeT Ycnyr nogknioyaeTcs B gaTy 3aknodeHus [Jorosopa;

5.8.6.2. onnauymBaetcs KnneHTom 3a cHeT COOCTBEHHbIX AEHEXHbBIX CpeacTB co CueTa, ecnu MNakeT Ycnyr nogknoyaeTcs B Te4eHme
cpoka gencteust [lorosopa. B criyyae, ecnu Ha CyeTe OTCYTCTBYHOT UM HEAOCTATOYHO AEeHEXHbIX CPeacTB Ha onnarty Komucenn 3a
nogkntoyeHue MNaketa Ycnyr, To baHk Ha ocHoBaHuK pacnopsixenns KnneHta nononHset Cyet co CoeperatensHoro cyeta n/unm
TEKyLUMX CYeTOB, OTKPbITbIX KnueHtom B BaHke, Ha HegocTawLyo cymmy Ao pasmepa Komuccun 3a nogknodeHme MNaketa Yenyr,
HeobxoanMyto Ansa onnaTbl;

5.8.6.3. B3nmaeTcsa eamMHOpasoBo, B AaTy noakntodeHus lMakeTta Ycnyr, ykasaHHyo B 3asBreHun Ha nogknoveHve MNaketa Ycnyr.
Ecnu nogknioverne lMaketa Ycnyr ocywectenaetca B Jaty MNMnatexa, 1o cnucaHne Kommccuun 3a nogkntoyeHue lMaketa Ycnyr
ocyLlecTBnAeTca nocne cnucanusa MNnartexa. npu Hanmuum Ha CyeTe AeHeXHbIX CPeAcTB B NonHom obvéme. B cnydae, ecnn Ha
CyeTe OTCYTCTBYIOT WNM HEOOCTAaTOMHO AEHEXHbIX cpedcTs Ha onnaty Komwuccun 3a nopknoveHuwe [Maketa Ycnyr, To onnarta
KOMMWCCUU OCYLLEECTBNSETCH B COOTBETCTBMU C MOPSAKOM, YKa3aHHbIM B M. 5.8.6.2 Ycnoeun. Ecnu B [laty MNMnatexa Ha CyeTte u/nnu
CbeperatensHom cyeTe u/nnu TekyLumx cyetax KnmeHTa, OTKpbITbIX B BaHke, OTCYTCTBYIOT Unv HegoCTaTOMHO AEHEXHbIX CPeacTB
Ha onnaty Komuccun 3a nogknioyeHune MakeTta Ycnyr, TO 3asBneHue Ha nogknodeHune MNaketa Ycnyr aHHynupyeTcs, ycnyra no
noaknoyeHuto MNakeTta Ycenyr He oka3blBaeTcs.

5.8.7.  Ycnyra no nogknoyeHuto MNMakeTta Ycnyr cuMtaeTca oka3aHHOM B AaTy nogknoveHus MNaketa Ycnyr npy ycrnosun onnarbl
KomMuccuu 3a nogkroveHmne Maketa ycnyr B MONHOM pasmepe.

5.8.7.1. onmnarta komuccum ocyllecTenseTcs KnMeHToM BHe 3aBUCMMOCTY OT TOrO, BOCTONb30Bancs v KnueHT Ycnyramu, BXxogawwymm
B MakeT Ycnyr.

5.8.8.  [pwn otkmoueHum KnuerTtom lMakeTta Yenyr ynnadeHHas Komucens 3a nogkntoyeHve MNakeTa Yenyr BospallaeTca baHkom Ha
Cuyet KnueHTa B nonHoMm o6bEme nNpu cobriioaeHn CrieyoLwmx yCroBuii:

5.8.8.1. otkmodeHue MakeTa Yenyr ocywectensgeTca KnneHTom B TedeHne 14 kaneHgapHbIX AHEW ¢ Aatbl nogkmodeHus Maketa Yenyr
(nanee — lNepvoa oxnaxaeHus) B COOTBETCTBMU C M. 5.8.2 Ycnosui;

5.8.8.2. KnueHT B TeyeHwue lNeproga oxnaxaeHus B pamkax Naketa Ycnyr He Bocnonb3oBancs crieaylowmymmn Ycnyramum, Kotopble
BKItOYeHbI B [MakeT Yenyr: «YmeHbLiato nnatex» u/vnm «MNponyckato nnatex» nunn «MeHsio gaty nnarexa;

5.8.9.  Tpwv HEeBbINONHEHUN YCNOBUIA, Yka3aHHbIX B .M. 5.8.8.1, 5.8.8.2 Ycnoswuii Bo3spat Komuccum 3a nogknoyeHmne MNMaketa Yenyr
npu oTknodeHnn KnuenTom MakeTta Ycnyr He ocyLlecTenseTcs

5.8.10. Komwuccus 3a obenyxuBanue lNMakeTta Ycnyr B3nmaeTcs:

5.8.10.1. ExxemecsyHo (B pamkax lNnaTtexHbix nepmogos no [lorosopy, A0 Havana ovepegHoro NMnatexHoro nepmoaa) u He BXOAUT
B cocTaB [naTtexa. B cnyyae, ecnn Ha CyeTe OTCYTCTBYIOT UMM HEOOCTATOMHO OEHEXHbIX CpeAcTB Ha onnaty Komuccun 3a
o6cnyxveaHue lMaketa Ycnyr, To onnaTta KOMUCCHM OCYLLEECTBISETCA B COOTBETCTBUM C MOPAAKOM, yKasaHHbIM B M. 5.8.6.2 Ycnosui;
5.8.10.2. B Oaty MNnatexa, ecnu lNMakeT Ycnyr noaknoyaeTca B gaTy 3akmoveHus Jorosopa. Ycnyra no obcnyxuBaHuto NakeTa
Ycnyr okasblBaeTcs ¢ [laTol [natexa;

5.8.10.3. B gaty, ykasaHHyto B 3asBneHuu Ha nogxntodeHue lNMaketa Ycnyr, ecnu lMakeT Ycnyr nogknioyaeTcs B TeYeHUe cpoka
Aenctena Jorosopa. Ycnyra no obenyxusanuio MNakeTa Ycnyr okasbiBaeTcs ¢ gatbl onnatel Komuccnmn 3a obenyxmnsaHne B NOMHOM
obbéme. Ecnu B gaty cnucaHus Komncenm 3a obenyxnsanme MNaketa Yenyr Ha Cuete n/mnu CbeperaTtensHoM cHeTe Wunm gpyrux
TEKyLUMX cyeTax, OTKpbITbiX KnneHTom B BaHke, OTCYyTCTBYIOT UMM HEOOCTaTOMHO AEHEXHbIX cpedcTB Ha onnaty Komuccun 3a
o6cnyxueaHue MNakeTa Yenyr, To Yenyra no obcnyxwvisanuio MNakeTta Ycnyr He npegocTaBnseTcs.

5.8.11. Tpu BbICcTaBneHUn 3aKMOYUTENBHOTO TPeboBaHWA WM [OCPOYHOM MoraweHun 3afoimKeHHOCTU AelcTBMe paHee
nopkntoyeHHoro [lakeTta Ycnyr npekpawaetcs. Mpyu 3ToM cymMma ynnaveHHOM Komuccum 3a obcnyxwusanue [laketa Ycnyr He
nepecyMTbIBAETCS 1 BO3BPaTy HE NOAMEXMUT.



6. JIOKANbHASA KAPTA

6.1. NokanbHas kapTa siBNsieTcs cobcTBeHHOCTbI0O BbaHka 1 BbinyckaeTcsa baHkom no 3anpocy KnveHTa ons BHeceHus vnm
cHATUA co CueTa HanmMuHbIX OeHexXHblX cpefcTB B OaHkomatax baHka. [ns npoBedeHus onepauuii no JlokanebHow kapTe
ncnonbayetcs MNUH, kotopeii baHk HanpaenseT Knuenty B CMC-coobwweHun/ Push-yBegomnexun.

6.2. Wcnonb3osanue NNH, npn npoBeaeHun onepaumn no JlokaneHom KapTe, ABMsSIETCS aHanorom cobCTBEHHOPYYHOM Noanucu
KnveHta, B TOM Yncne npu obpaboTtke u hMKCMPOBaHUM pe3ynbTaToB NPOBEPKU KOAOB, Naponei, a Takke NoaTeepxaeHneM akta
nposefeHus onepauuy Knuentom ana baHka.

6.3. Mopsiaok ncnonb3oBaHus JlokansbHOM KapThbl:

6.3.1.  KnueHT 0053aH He ponyckaTb nepegady JlokanbHOM KapTbl TPETbUM NnuaM, MpoBedeHVe onepauyini C MUCMomnb30BaHWEM
JlokanbHOM KapTbl TPETBUMY NULAMMN.

6.3.2. KnueHT 06s13aH 0b6ecneunTb HeAoCTynHOCTL/ He coobwaTe u/ nnu He nepegaeats NMNH, Kog goctyna Tpetbum nuvuam,
HauynHas ¢ MomeHTa nonyyeHus MNAH.

6.4. B cnyyae HapyweHus KnueHTom nopsigka mcnonb3oBaHus JlokanbHoW kapTbl, yTpaTbl JlokansHOW KapTbl, U MONy4YeHUn
nHdopmaumm o komnpomMeTaumm JlokansHow kapTbl BaHk BnpaBe 3abnokunpoBate JlokanbHylo kapTy ¢ yBegomreHwem KnveHTa B
AeHb Takon GNOKMPOBKM C yKasaHneM npudnHbl nyTem Hanpasnenms CMC-coobueHns nnu Push-yBegomneHus.

6.5. B cnydyae BbinonHeHns BaHkom TpeboBaHui 3akoHopaTenscTBa Poccuiickon ®egepaumm B pamkax MCMONHEHUS HOPM
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtuBo4enCTBUM Neranu3auum (OTMbIBaHUIO) OO0XOO0B, MOSTyYEHHbIX
NPecTynHbLIM NyTeM, U MHAHCUPOBAHUIO TeppopusmMar (ganee - degepanbHoin 3akoH Ne 115-93), B TOM yncne B crnyyae, ecnv y
BaHka BO3HMKNM COMHEHMS B OOCTOBEPHOCTM M TOYHOCTM paHee MonyyveHHbIX MaeHTudmKaumMoHHbIX cBefeHun baHk Bnpase
3abnokvpoBaTb/ He BbiaaTb JlokarnbHyto KapTy.

7. NOPAOOK BO3BPATA U SAMEHbI TOBAPA

7.1. KnneHT BnpaBe 06MeHATbL TOBap TONbKO Ha TOBap, COOTBETCTBYOLWMI ycrnoBusim [loroBopa.

7.2. BosBpaT 1 3ameHa ToBapa ocyLlecTBnseTca TOproBon opraHmM3aumnen.

7.2.1.  Tlpwn 3ameHe unn Bo3BpaTe ToBapa BCsi Cymma npu NOMHOM BO3BpaTe Uin CyMMa, COCTaBMALLAs YacTb PasHuULibl CTOMMOCTH
TOBApOB, NPOMNOPLMOHANbLHO NpeaocTaBneHHoMy KpeguTy npy 4acTMdHOM BO3BpaTe ToBapa Ui 3aMeHe Ha TOBap MEHbLLEN CTOMMOCTMH,
nognexawlas sosspaty KnneHty Toproson opraHmnsaumen, 3adncnserca Ha Cyer.

7.2.2. BosBpaT nepBoHayanbHOro B3HOCA MPW MOMTHOM MM YacTUYHOM BO3BpaTe CyMMbl, NPOMOPLMOHANbHO CymMMe, OmnsiayeHHON
Hann4yHbIMU B Kaccy TOpFOBOIZ opraHunauum, npn YactM4HOM BO3BpaTe ToBapa Ui 3aMeHe Ha ToBap MeHbLLEN CTOMMOCTMW, onna4yeHHomn
KnueHtom B Kaccy ToproBow opraHu3auum, npousBogutcs TOpProeBow opraHusauuen 4epes kaccy nvbo apyrum cnocobom no
cornacosaHuto ¢ KnneHtom.

7.2.3.  Pacyet cymm, noanexawmx sosspaty KnveHTy, npoussogmtcs baHkom u ykasbiBaeTCs B 3asBrieHWM Ha BO3BpaT (3ameHy)
ToBapa.

7.2.4. BosBpart ToBapa He ocBoboxaaeT KnueHTta oT ynnaTbl NPOLEHTOB M KOMUCCUIA 3a hakTUYEeCKUn nepunog nonb3osaHunsa Kpeamtom
(c patbl 3akntoyeHus [loroBopa no gaty Bo3Bparta ToBapa).

7.3. BaHk ocyllecTBnAeT YacTMYHOEe JOCPOYHOEe MoralleHve 3ad0IPKEeHHOCT B AaTy 3admcrneHns Ha CyeT AeHeXHbIX CpeacTs B
CyMMe OCYLLIeCTBIIEHHOro Bo3BpaTa B COOTBETCTBUM C M. 7.2.1 Ycrnosuin.

7.4. Hannune y KnueHTta npeteHaun k ToBapy v (Mnv) TOproBon opraHu3auum He paccMaTpuBaeTcd B Ka4ecTBe OCHOBaHWS Ons
pacTopXeHusi, USMEHEHUs1, Unn nNpekpawleHns [orosopa.

7.5. Pacuyetbl ¢ KnmeHtom npu Bo3BpaTe ToBapa MOryT ObiTb OCyLLECTBREHbI TOProBOW OpraHMsauuen WHbIM Crnocobom,
npeaycMOTPEHHbIM JOFOBOPOM O COTpyAHUYecTBe Mexay baHkom n Toprosow opraHusaumen.

8.  MPOMYCK NMIATEXEW

8.1. B cnyyae HeonnaTtbl unu HenonHow onnatbl KnueHtom noboro Mnatexa B [daty Takoro lNMnatexa, MNMnatex cuutaetcs
nponyLueHHbIM, 1 y KnneHTa Bo3HukaeT MNpocpoyeHHas 3agomKeHHOCTb N0 OCHOBHOMY AOMTY, MPOLLEHTaM 1 KOMUCCUSIM B pa3Mepe
Mnatexa nnu HegonnaveHHon yactu [NnaTexa CooTBETCTBEHHO.

8.2. Mpu Hannuum MNpocpoyerHon 3agomkeHHOCTU KnmeHT ynnadmeaeT baHky HeycTonky. Mpu 3TOM HeycTowKa:

8.2.1. HauncnAeTcs Ha CyMMYy NPOCPOYEHHOrO0 OCHOBHOMO A0Mra U MPOCPOYEHHbIX MPOLEHTOB 13 pacyeta 20% rogosblx;

8.2.2.  BknovaeTcs B cocTas [naTtexa, cnegyoLlero nocre nponyLieHHoro MNnatexa, yBenuuneasi ero pasmep.

8.3. B cnyyae nponycka Knuentom lMnatexa baHk BnpaBe yBegomutb KnneHta o Takom npornycke nobbiM u3 cnocobos,
nepeuvncrnienHbix B n. 10.1 Ycnosui.
8.4. BaHk B TeueHune TpuauaTh pabounx gHen ¢ Aatbl NPUMBNEYEHNS MHOTO NLA ANs OCyLUECTBREHUs ¢ KnneHToM B3anmogencTaus,

HanpaBreHHOro Ha Bo3BpaT lNpocpoyveHHo 3aa0mkeHHOCTH, yBegomiseT 06 aTom KnveHTa ogHUM 13 cregyomx cnocoboB:

8.4.1. NOYTOBbLIMW OTNPABMEHMSIMU HA NOYTOBbLIN afpec, ykazaHHbIN KnmeHTom B 3asBneHun ¢ yBeAOMIIEHNEM O BPYyYEHUN;
8.4.2. CMC-coobweHusimu/ Push-ysegomnennsmu Ha MobuneHbin TenedoH, ykasaHHbin KnneHtom B 3asBneHuy;

8.4.3.  OTnpaBKOM COOBLLEHUI MO IMNEKTPOHHOW NoYTe, ykadaHHo! KnneHTom B 3asBneHnu.

8.5. B cnyyae Hannuusa y KnveHTta MNpocpoveHHoi 3af0mKkeHHOCTH cBbie 60 kaneHaapHbiX AHeWn B TeveHve nocnegHux 180
KaneHaapHbIx AHel baHk Bnpase HanpaBute KnneHTy 3akntoumtensHoe TpeboBaHme 0 HeobxoaMMOCTI noratleHnst 3a40mKeHHOCTM Mo
[oroeopy B NonHoM oGbeMe.

8.5.1. locnegHsis gaTa ucnonHeHus KnveHTom 3akntoumtenbHoro TpeboBaHWsi ykasblBaeTcsl B 3akrounTerisHoM TpeboBaHun m
cocTaBnsieT He MeHee 30 kaneHaapHbIX AHE ¢ AaThbl ero HanpasneHust KnueHTy.

8.5.2. Ecnu KnueHT He norawaeT ykasaHHyr B 3aknoumTenbHOM TpeboBaHWM NOMHY0 cyMMy 3aJ0SKEHHOCTU B MOCHELHIO0
OaTy ucnornHeHust 3akniounTenbHoro TpeboBaHusi, Co crneayroLLen kaneHaapHon aatel [JoroBop CUMTAETCS pacTOprHyThiM, ¢ AaThbl
pacTopxeHus [JoroBopa HauncneHve NpoLIeHTOB M HeYCTOeK npekpaiyaeTtcs. [Npu atom 0ba3aHHOCTb KnneHTa B YacTy Bo3Bpata
BaHky nonHon cymmbl 3af0fmMKEHHOCTM COXpaHsieTcsl, a cymma 3afofmMKEHHOCTW, ykasaHHasi B 3aknoumTenbHOM TpeboBaHuu,
N3MEHEHMIO B AarnbHelLIeM He NOANEeXNT.



8.5.3. BbaHk BrnpaBe HanpaBuTb KnneHTty 3aknountensHoe TpeboBaHne ogHUM 13 cnocoboB MHAOPMaLMOHHOTO 0bMeHa Mexay
BaHkom n KnuneHTom, npeaycmoTpeHHbiM pasgerniom 10 Ycnosui, npu 3TomM KnveHT cuvTaeTcsi yBe4OMIIEHHbIM Hagnexallmm
obpa3oM 0 HeobxoaAMMOCTU noralleHnss 3afomMKEHHOCTU B NoNHOM obbeme. B uyncne npodvero 3aknouutensHoe TpeboBaHue
COLEPXUT MHpOopMaLMIO O NocreaHel aaTe UCNOSNTHEHNS 3akniounTeNbLHOro TpeboBaHus.

9. BHECEHWE U3MEHEHWIA B UHOMBUAYAIbHbIE YCITOBUA U YCNOBUSA

9.1. BaHk BnpaBe BHOCUTb U3MEHEHUA B MHAMBI/I,D,yaﬂbeIe ycnoBusa npu ycrioBun cornacoBaHna Ux C KnueHtom, B TOM uncne ¢
ncnonb3oBaHneM [UCTaHLMOHHBIX KaHaroB n npuMeHeHnn I'Ip00T0|7| SﬂeKTpOHHOI;I noanucu.
9.2. BaHk BNpaBe U3MEHATb Ycnosua B OOHOCTOPOHHEM nopsAake npu ycrioBun, 4YTO 3TO HE MNOBJIEeYEeT 3a cobol BO3HUKHOBEHMWE

HOBbIX WM YBENMYEHME pa3Mepa CyLLEeCTBYOLMX OeHexHbIX obsizatenbcTB KnveHTta no [dorosopy. BaHk HanpaensieT KnneHTty
yBegoMreHne o6 U3MeHeHuM YCroBuin oaHMM 13 crnocoboB, ycTaHoBMNeHHbIX N. 10.1 YcnosuiA, a Takke pasmMellaet MHdopMaumio o
TaKNX U3MEHEHUSX C BbIMOSIHEHNEM TpeboBaHui . 9.3 YcnoBuii He nosaHee, Yem 3a 3 (Tpu) kaneHdapHbIX AHS 40 AaTbl BCTYMNNEHUs B
CUINy COOTBETCTBYHIOLLMX U3MEHEHWIA.

9.3. BaHk ¢ Lenbio npegBapuTenbHOro NPoOYTEHUsI M 03HaAKOMIeHUst KnneHToB ¢ YcnosusamMu pasmeltaeT ux Ha HTepHeT carite
BaHka www.pochtabank.ru. [aToi osHakomnenus KnueHrta ¢ ony6rnmkoBaHHOM MHpopmaLmer cunTaeTcs ata, ¢ KOTopow nHcpopmaumst
CTaHOBUTCA AOCTYMHOM Ans KnneHToB.

10. NoPAAOK UH®OPMALIMOHHOIO OBMEHA MEXAY BAHKOM U KNTUEHTOM

10.1. BaHk HanpasnsieT nHopmaumio KnvenTy:

10.1.1. NOYTOBbLIMW OTNPABIIEHNAMM Ha NOYTOBLIN aApecC, ykasaHHbI KnveHTom B 3asBneHuu;

10.1.2. nNO4YTOBbLIMW OTMNpPABMEHVSIMM, NEPECHITaeMbiMU B hopMe 3MEKTPOHHOMO [OKYMEHTa C UCMONb30BaHWEM WH(OPMAaLIMOHHON
CUCTEMbl OpraHu3aumn depepansHo MOYTOBOW CBS3W, Ha NOYTOBbIM agpec KnueHTa, cogepxalimica B ykasaHHON
NHpOpMAaLMOHHOW CUCTEME;

10.1.3. TenerpadHbIMM COOOLLEHNSIMM; TEKCTOBLIMU, FOIOCOBLIMM U MHBIMM COOBLLEHMSIMI, NepedaBaeMbIMU MO CETSIM 311EKTPOCBSA3M,
B TOM YmMCre NOABWXHOM paguoTenedoHHON cBa3un, Push-yBegomneHuamuy;

10.1.4. oTnpaBKOM COOBLLEHWI NO 3NEKTPOHHON NoyTe, aapec KOTopor ykasaH KnueHTtom B 3asBneHuny;

10.1.5. nocpeacTBoM TerneOHHOM KOMMYHMKaLmK, No Tened)oHHbIM HoOMepaMm, ykadaHHbIM KnueHTom B 3asBneHuu;

10.1.6. nocpeacTBOM nepenayv AJOKyMEHTOB OT paboTHukoB baHka/ areHToB baHka;

10.1.7. nocpencteom Mouta BaHk OHnamH.

10.2. KnueHT HanpasnseT uHdopmMaunio baHky:

10.2.1. noutoBbLIMM OTNpaBneHUaMM Ha agpec baHka: 107061, r. Mockea, MpeobpaxeHckasn nnowaap, 4. 8;

10.2.2. coobLueHusMM NO ANeKTPOoHHOM noyTe baHka: info@pochtabank.ru;

10.2.3. nocpencTBom TeneoHHON KOMMYHMKaLMK No HoMepy TenedoHa baHka 8 (495) 532-13-00;

10.2.4. nocpencTBOM YCTHbIX M MUCbMEHHbIX 3asiBMEHUM B KIMEHTCKMX LieHTpax baHka, agpeca KoTopbIX ykasaHbl Ha canTe baHka B

cetn MIHTepHeT www.pochtabank.ru.

10.3. BaHk yepes [JuctaHuUMOHHbIE KaHarbl, a Takke No ykasaHHbiM B 1. 10.1 kaHanam cBa3u gosoauT Ao KnneHta nHdopmaumio:

10.3.1. 06 n3MeHeHNM CBOMX PEKBU3UTOB (HAMMEHOBaHWe, agpec, NnaTexXHble PeKBU3UTLI U T.M.);

10.3.2. 06 ncnonHeHun/HeHaanexawem ncnonHeHun KnneHtom obasatenscTs no [loroeopy;

10.3.3. npeanoxeHus (odpepTbl) BaHka 0 3aknOYeHM OroBOPOB;

10.3.4. wHy0 nHOpPMaLMIo, cBA3aHHyto ¢ [loroBopom.

10.4. KnueHT HeceT pucky, CBA3aHHbIE C TEM, YTO MHdOpMauus, nonyyeHHast ot baHka B cootBeTcTBMM € 1M1.10.3. MOXeT ObITh

OOCTynHa TpeTbuM nuuam B crieacTBue OoTcyTcTBust y KnuneHTa B MOGMNbHOM TenedoHe, KOMMbITepe COOTBETCTBYHOLLETO

aHTMBMPYCHOrO NPOrpaMMHOro obecneveHusi, a Takke No MHbIM NPUYMHaM.

10.5. KnueHT 06513aH npegocTtaBnste baHky JOKYMEHTbI U uHGOpMaLmio, Heobxoaumyto ans ncnonHeHms baHkom TpeGosaHwmin

depepanbHoro 3akoHa Ne 115-d3 1 npyHMMaembIMy Ha ero OCHOBE HOPMaTMBHBIMW NMPaBOBbLIMKU akTamn Poccuiickon Pepepaumm n

HOopMmaTMBHbIMK akTamu baHka Poccun.

10.6. KnueHT 065a3aH npepoctaButb bBaHky (myTtem obpaweHusa B nogpasgeneHne baHka) akTyanmanpoBaHHble CBEAEHWS O

OOKYMeHTe, yaocToBepsaloleM nuMYHOCTb KrnneHTa, a Takke O [AOKYMEHTax, YAOCTOBEPSIOWMX JIMYHOCTb NpeacTaBuUTenewn,

Bbirogonpuobpetartenen, 6eHeduvumapHbix Bnagenbues 1 cosaemiwumka(-oB) KnneHta B cnyyasix M B CPOKW, onpeferneHHble B

nucbme barka Poccum ot 10.08.2020 «BaHk Poccumn npuHsan pelueHne no perynatopHbIM nocnabneHmsm u MakponpyaeHuuansHbIM

Mepamy.

10.7. KnueHT BnpaBe nonydatb uHcpopMaumio 0 pasmepe 3aformkeHHOCTW, Jatax M pasMepax NpOou3BEeAEHHbIX U MPeaCTOALLMX

Mnarexen npu obpawyeHnmn B KnmueHTckyto cry0y no tenedgoHy baHka nnm B yat MNoyta Bank OHnanH, nnbo npu nmyHOM obpalleHun

B KnneHnTckun LeHTp/CTOoKy Nnpoaax.

Mo Tpe6oBanmio KnneHta BaHk npegocraensieT Crnpasky O NOMHOM noratleHny 3a0mKEHHOCTH, HO HE paHee YeM Yepe3s 3 karneHaapHbIX

[OHs, cnepyolvx 3a [Jator nnatexa, B KOTOpPYIO Npon3BeAeHO NOSHoe noraileHve 3a40rmKeHHOCT.

10.8. WHdopmaumsa o Hanmumm MNpocpoyeHHon 3agormkeHHocTu no [JoroBopy aosoautcst Ao KnneHTta 6ecnnaTtHo He nosgHee cemun

OHel, ¢ OaaTbl BO3HUKHOBEHUsT NpocpoyeHHon 3af0rmKeHHOCTU, OOHUM M3 cnocoboB MHbopMaLuoHHoro obmeHa mexay baHkom u

KnueHTom, npegycMoTpeHHbIM pasgenom 10 Ycnosun.

10.8.1. BaHk ocyLlecTBnseT MHopMnpoBaHe KnveHTa o coBepLUEeHUN KaXXaon onepauuu ¢ ucnonb3oBaHnem JlokanbHom KapThbl

n (nnn) ABTOpPU3aLMOHHBIX AaHHbIX, @ Takke 06 ucrnonHeHnn PacnopsikeHust KnveHTta (oanee — YBegomnenue). YBegomneHune

COLEpPXUT WHpopmaLMilo O pasmepe Tekyllel 3aformKeHHOCTVM Mocne KaxdoW onepaumv M OCYLLECTBRSETCA NocpencTBOM

OTpaxeHns MHOpMaLMM B BbINUCKE (MCTOPUM onepaLmin) no cyeTty, cdhopMmpoBaHHoU no 3anpocy KnveHTa vepes KaHanbl [NoyTa

bank OnnavH. B cnyyae 6nokupoBku [louyta BaHk OwdnanH YBepomnenHue baHkom KrnmeHTa ocyulectBnsercs nytem

npepocrasneHusi KnueHTy BbilleykazaHHON MHdopMauum npy obpatteHunm KnverTta B KnneHTckun ueHTp nnm B KnueHTckyto cnyxoy

BaHka.

KnueHT 06513yeTcst exxeqHEBHO KOHTPONMPOBATb ABWKEHME AEHEXHbIX cpeacTB yepes [Nouta bank OHnaiiH nbo nytem obpalleHus

B KnneHTtckuii LeHTp nnu B KnneHtckyto cnyx0y baHka, a Takke JONOMHUTENBHO 03HAKOMUTLCS C BLIMMCKOM (MCTOpUE onepaumin)
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HenocpeACTBEHHO MOCIEe COBEpPLLEHNS onepaummn Yepes Noyta baHk OHNarH nubo nytem obpatleHms B KNMeHTCKUA LLeHTp U B
KnueHTtckyto cnyx0y baHka.

10.8.2. MomeHTOM McrnonHeHust oba3aTenscTB No YBegomneHuto KnmeHTa aBnseTca MOMEHT pasmeLleHns nHdopmauum B Moyta
BaHk OHNnanH ana ganbHewwero npocmMoTpa KnmeHTom, unm MOMEHT, ¢ KOTOPOro MHdopMaLus AoCTynHa Ans nonyyeHns KnneHtom
B KnuneHtckom LeHTpe nnu B KnueHTckon cnyxbe baHka.

KnneHT cumtaeTtcs yBegomneHHbIM no ucteveHun 1 (OgHoro) yaca ¢ MOMeHTa pasmeLleHns Yesegomnerus B MNodta bank OHnaviH,
unM no uctedyeHun 1 (OQHOro) yaca C MOMEHTa COBepLUEHWs ofnepauuuM C ucnonb3oBaHueM JlokanbHOM kapTel U (Unu)
ABTOPU3aLMOHHBLIX AaHHbLIX, UCNonHeHus PacnopshkeHus KnueHTa — npu ocyllecTeBneHun YeegomneHuss bBaHka nocpeacTtBom
obpalueHns KnueHta B KnneHTckuii LeHTp unu B KnueHtckyto cnyxdy bakka;

10.8.3. O6sa3aHHocTb baHka, npegycmoTpeHHas n. 10.8.1 YcrnoBuiA, cYMTaeTcsl UCMOMHEHHOW Takke B Cllyvyae Hemnony4YeHusi
KnueHntom YBepgomneHnus, npegycmotpeHHoro n. 10.8.1 Ycnosuit no npuyvHam, HesasucAwmMM oT baHka, B TOM 4ucne B CBSI3W C
HepaboTOoCNOoCOOHOCTEI0  CpeAcTB CBA3W  KnueHTa wnu no BuHE TpeTbuX nuvu, a Takke B cnydae ecnu  KnueHt
0TKa3bIBaeTCA/YKIMOHAETCS OT MNOSyYEHNs TaKoro Y BeOMITEHUSI.

10.9. KnneHT 06513yeTcs He3ameanuTenbHO nocne obHapyxeHus akta yTpatbl JlokaneHon kapTbl U (Mnun) ABTOPU3aLMOHHBIX
AaHHbIX 6e3 cornacusa KnueHTa, HO He No3agHee OHSA, CreayoLwero 3a AHeM NonyyeHust YBeOMIEHNS O COBEPLUEHHOW onepawuu,
HanpaBwUTb yBegoOMIeHne o AaHHOM dhakTe B BaHk B nucbmeHHoW dopme, Nnbo B hopme 3NEKTPOHHOTO AOKYMEHTA, MOAMMCAaHHOIo
M3rl. Jo momeHTa nonyyeHus baHkom Takoro ysegomneHus KnmeHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun no JlokanbHom kapTe
n (Wnn) BBOA BEPHbIX ABTOPM3ALMOHHBIX AAHHBIX, B TOM Y/Cne COBEpLUEHHbIe(-bI) ApyrumMK nuuamu ¢ Begoma unv 6e3 segoma
KnuenTta. MomeHTOM nonyyeHns baHkom yBegomneHus ot KnueHta sBNseTcs MOMEHT BHECEHUS COTPYAHWKOM BbaHka nHdopmaumm
0 NOMyYeHHOM yBEAOMMEHNN B MHOPMAaLMOHHYI0 cucTemy baHka.

10.10. B cnyvae, ecnu KnueHT He coBepLuaeT A4encTBui, ykasaHHbix B N. 10.9 HacToawmx Ycnosun, baHk ¢ MOMeHTa MCnonHeHns
ob6s3aTens-cTBa No MHOPMMPOBaHMIO KnmeHTa o coBepLUeHUn onepauuii He HeceT OTBETCTBEHHOCTM 3a Onepauumn, COBEPLUEHHbIE
KnueHTom ¢ ncnonb3oBaHneM JlokanbHOM kapTbl U (Mn) ABTOPU3ALIMOHHbLIX AaHHbIX.

10.11. bBaHk 06s13aH npeaocTaBUTb KnueHTy npu ero nuyHoM obpatleHun B ocdouc baHka Bbinucky no Cuety B TedeHue 3 (Tpex)
pabounx gHewn, cnepyolwmx 3a AHem obpalleHusi. BaHk Take BnpaBe obecneunTb 4ocTyn KnveHTa K Takon BbinUcke B Mopsike,
npeaycMoTpeHHoM nyHkTom 10.3 Ycnosuia, B TOM YMcre nyTem HanpasrieHus Mo CBOEMY YCMOTPEHWIO TaKOW BbIMUCKM MO N3BECTHBLIM
BaHky kaHanam cBdA3un. B cnyyae Hecornacus KnueHTa ¢ gBWKeHMEM AeHEeXHbIX CPeACcTB, yka3aHHbIM B Bbinvcke no Cyety, KnueHt
yBegomMmnsieT 06 3Tom baHk nMcbMeHHO, He no3gHee 10 ([ecsaTtn) kaneHaapHbIX QHEN ¢ AaTbl NonydYeHusa BbINUCKU. Ha ocHoBaHum
nonyyYeHHoro yesegomneHus baHk o6a3aH npoeecTw paccriegoBaHue crnopHom cutyauun. lMpu He noctynneHun ot KnuveHTta B
YKa3aHHbIN CPOK BO3paXXEHWW, ornepauuu, coBeplleHHble No CuyeTy M OCTaTOK AEeHeXHbIX CpeAacTB Ha CuyeTte, cuuTaroTcs
noaTBEP>KOEHHbIMM.

10.12. BExerogHo, He no3aHee 30 aHBapsi, b0 no 3anpocy baHka B ykazaHHbI MM cpok KnueHT 065a3aH npeaocTaBnaTe MHGOpMaLMIO
0 COCTOSIHUM CBOEro (oMHAHCOBOTO MOSOXEHMS 1 JOX0O0B (CNpaBKy O Joxoaax m3nyeckoro nuua 3a npegpiaywmn rog (no opme Ne 2
-HO®JT unn no dhopme cornacosaHHoM BaHkom).

10.13. Bbibop cnocoba u kaHana npegocTtasneHns MHopmauum NponssoamTca baHkom no-cBoemMy no yCMOTPEHMIO.

11. MNPOCTAA ANEKTPOHHAA NOAMNUCDH

11.1. MpocTas anekTpoHHas noanuck ncnonb3dyetca KnueHToM ana noanucaHmsa PacnopsikeHuin n 9NeKTPOHHbIX JOKYMEHTOB, B
TOM YMCNE, HO HE OrPaHNYMBasCh:

11.1.1. HanpaBneHHoro BaHkom npeanoxeHusi (0epTbl) O 3aKMOYEHUN OrOBOPa/A0NONHNTENBHOrO CormnalleHns:;

11.1.2. 3asBNeHus Ha OTKPbITUE CHETOB,;

11.1.3. 3asBneHus Ha noaknoveHue Ycnyr, nepefaHHbIx B baHk Hagnexalwmm obpasom vepes oanH 13 [UCTaHUMOHHBIX KaHanos
unu Kanan IVR.

11.2. MpocTon 3nNeKTPOHHOM NOAMNMCHI0 NPU3HAETCA B 3aBMCMMOCTM OT Tuna, copmupoBaHHoro KnveHtom Pacnopsibkenus /
3MNEeKTPOHHOro A0KYMEHTa:

11.2.1. Yactb Koga poctyna, npeacrtaensowas cobon knod MN3M1, npegHasHaveHHbI ONA CO34aHUS SNEKTPOHHOW noanucuy,
MCMNONb3yeMon Ans NoAnucaHus aNeKTPOHHbIX JOKYMEHTOB, a Takke crnyxawmi ana AyteHTndukaumm KnuenTa. BocctaHoBneHne
Koga poctyna Bo3moxHO npu obpaweHun B KnueHtckun ueHTp/CTonky npogax, nvbo npu obpalieHun yepes [JUCTaHUMOHHbIN
KaHarn.

11.2.2. OpHOpa30BbI Naporb, UCNOMNb3yeMbIV ANA NOATBEPXKAEHMS (DMHAHCOBbLIX onepaumn, nposoanmMbix KnneHtom no Cuety B
Moyta BaHk OHnanH. OgHOPAa30BbIV NAaposib OAHO3HAYHO COOTBETCTBYET CeaHcCy Mcnonb3oBaHus Moyta baHk OHNanH 1 onepaumy,
noaTeepxxgaemon KnmeHtom ¢ ncnonb3oBanunem Moyvta bank OHnanH.

11.2.3. YcnewHas ABTopu3auus JOCTyna, ucnonb3yemas ong noarBepxaeHusa onepauui, npoBoammbix KnneHtom no Cuety B
Moyta BaHk OHNanH, He Tpebyowmx noaTBepxaeHns OgHOPa3oBbLIM MapOneM.

11.2.4. KopoBoe cnoBo unu yactb Koga goctyna, ncnonb3dyemble Arsi MOATBEPXKAEHMSA pacnopskeHuin KnneHTa Ha coBepLueHve
onepauwui, npooaumMbix KnueHtom npu ero obpaiieHunm yepes KaHan IVR, ona nogknioveHns/oTKMoYeHns Yenyr.

11.3. KnueHT n BaHk 06513aHbI cobntogatb KoHMaeHUmansHocTb Koga goctyna, Kogosoro cnosa, ABTOPU3aLMOHHBIX AaHHbIX,
OpaHopa3oBoro naponsi.

11.4. OnpegeneHve nuua, NOAMMCAaBLLErO 3NEKTPOHHbIM A0KyMeHT 31, npon3BoanTCs Ha OCHOBAHMKU CBEOEHUN, YKa3aHHbIX
KnuenTtom B 3asBneHuu ¢ yyetom npumeHeHHon M3I kak yactn Koga goctyna, unmn Kogosoro cnosa, nnvu OgHopa3oBoro napors
N ycrnewHon ABTOpuM3auuyM OOCTyNa, B 3aBMCUMOCTM OT Tuna ccopmmpoBaHHoro KnveHtom PacnopsikeHus /| aneKTpoHHOro
OOKYMeHTa.

11.5. B cnyyasx chopmupoBaHus nHdopmMaumm B 3NeKTPOHHON dopme, nognucaHHow M3 1 nonyyeHns Takon nHgopmaumm
BaHkom no mo6biM, NpegycMOTpeHHbIM [JOroBOpoM kaHanam B3avmopewcTeus ¢ KnueHtom, npusHaetca bBankom n KnueHTtom
3NEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHbIM JOKYMEHTY Ha BymMaHOM HocuTene, NoanMcaHHOMY COOCTBEHHOPYYHOWN MOAMMUCHIO.



12. MNPOYUE NONOXEHUA

12.1. MecTtom 3akntodeHus [loroBopa ABRseTca MecTo HaxoxaeHns baHka, ykasaHHoe B IHAMBYAYanbHbIX YCNOBUAX.

12.2. KnveHt B Teuenue 30 (TpuguaTtn) KaneHaapHbIX AHeW ¢ AaTbl nonyyeHns Kpeguta umeeT npaBo AOCPOYHO BEPHYTH BCHO
cymmy Kpegwuta 6e3 npeasaputenbHOro ysegomneHns baHka ¢ ynnaTo NpoUeHToB 3a (hakTUYeCKUin CPoK KpeauToBaHuS.

12.3. KnueHT noHMMaEeT 1 cornaceH ¢ TeM, 4YTo B criydae obpalueHust B baHk Yepes [nctaHumoHHbIM kaHan unu Kanan IVR moxeTt
OCYLLECTBINATLCS ayaMo3anncb pasrosopa ¢ KnnmeHToMm, Kkotopas saBnseTcs Aoka3aTenbCTBOM MUCnonb3oBaHns KnveHntom lMpocTon
3MeKTPOHHOW NOANMCKU U MOXeT ObITb NpedcTaBrneHa B xoge cyaebHoro npouecca.

12.4. KnneHT nopyyaet BaHky cocTaBnsiTb pacyeTHble JOKYMEHTbI, He0OX0AMMble Af1si COBepLUEeHNs onepauuii no Cuery,

12.5. BaHk BnpaBe He 3auncnaTb Ha CyeT MOCTYNMBLUME OEHEeXHble CPeAcTBa M BO3BpaTUTb WX OTNPaBUTENO B Cry4asiX
HegoCTaTOYHOCTW, HETOYHOCTM WU NPOTUBOPEYMBOCTA PEKBU3UTOB pPacyeTHOro [OOKyMeHTa Nnnbo ero HecooTBETCTBUS
3akoHogatenbcTBYy Poccuiickon ®egepaumm, HopMmaTusBHbIM JOKyMeHTam BaHka Poccuu.

12.6. C yuyetom TpeboBaHWi, ycTaHOBMEHHbIX 4. 17 cT. 5 ®depepanbHoro 3akoHa oT 21.12.2013 r. Ne 353-®3 «O
noTpebuTenbckoM kpeauTe (3arime)», B nepuog aencteus [loroBopa, a Takke B TedeHue 6 (Lectun) mecsaueB ¢ MOMeHTa noraleHust
3apomkeHHocTn o [loroBopy komuceus 3a BegeHme Cueta He BaumaeTcs. o uctedeHun ykasaHHOro Cpoka KOMUCCUS 3a BegeHue
CyeTa B3MMaeTcs B COOTBETCTBUM C Tapudamu.

12.7. KnneHT nmeeT npaBo 3akpbiTe CyeT B Moboe Bpemsi Ha OCHOBaHMN MUCbMEHHOTO 3asiBIIEHNS.

12.8. BaHk 1 KnueHT foroBopununck, 4To HacTosLwme YCrnoBusa paccMaTpmuBaloTCa B Ka4ecTBe 3asBneHus O 3akpbitum Cueta u
npu ycnoeum BbinonHeHns baHkom n KnueHtom Bcex o6si3atensbcTB no [JoroBopy, a Takke npyu OTCYTCTBUM AEHEXHbIX CPEACTB Ha
Cuete KnunenTta, BaHk ocywectBnsieT 3akpbiTve Cueta B TedeHune 5 (MAtun) pabounx gHen, cnepylowmx 3a AaTon obpa3oBaHus
HyneBoro octatka Ha Cuete.

12.9. Mpn 3akpbiTm CuyeTta Ycnosus (goroBop GaHKOBCKOro cyeTa M cornawleHve o6 ucnonb3oBaHum [pocToi aneKkTpOHHOM
noanucuy) NPOAOIKatoT CBOE AENCTBME B YaCTy, He KacaroLelics obcnyxveaHms Cyeta.

12.10. B pamkax goroBopa 6aHkoBckoro cyeta KnneHTy no ero 3asiBreHuo MoryT ObiTb OTKPbITbl HECKOINBKO CHETOB, NPW 3TOM Af1A
obcnyxuBaHust KpeanTa ncnonb3yeTcs Tonbko oguH CyeT, HoMep KOTOpPOro ykasaH B ViHAMBMAyanbHbIX YCrOBUSIX.

12.11. Bmecte ¢ KnueHtom [oroBop MoxeT ObiTb nognucaH Takke Cosaemwmkom unu Cosaemiimkamu. KnveHT u
Cos3aeMLUKM HeCcyT COMMAApHYI OTBETCTBEHHOCTb NO BO3BpaTy banky nonydeHHoro Kpeguta. B cnyvae HenoraweHus
3apomkeHHocTn KnneHtom BaHk Bnpase npeabasuTh TpebosaHue no BosspaTy 3agomkeHHocTn CosaemLumky nnm Cosaemiumkam.
12.12. B cnydae HeBbINONMHEHUs] MNWM HEHAA EXaLLUEro BbINOMHEHMs cBOMX obs3atenscts no [dorosopy BaHk n KnneHTt HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKoHOA4ATENLCTBOM Poccuiickon ®egepaumm n YCnoBusimu.

12.13. lMoacygHocTb no [loroBopy onpeaenseTca B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®eaepauuun.

12.14. BaHk nepegaeT BCO MMetoLLytoca nHdopmaumio o KnueHTte, onpegenenHyto cT. 4 ®egepanbHoro 3akoHa «O KpeanTHbIX
ncropmsx» ot 30.12.2004 r. Ne 218-®3, B 04HO 1N HECKOMbLKO BIOPO KPeaUTHBLIX UCTOPUN.

13. TEPMWHbI N OMNMPEOENEHUA

TepmuHbI U orpederneHusi, yka3aHHble 8 VIHOusudyarbHbIX ycriosusix, Yenosusix, Tapughax ¢ 3aznasHoll 6yKebl, pacuiughposaHbl HENOCPedCm8eHHO Mo
mexcmy yKka3aHHbIx OOKyMeHmos, ubo npusedeHbl 8 Hacmosiuem pasdersne, urnu UCcrob3ymcs 8 3Haq4eHuu, OaHHOM 8 3aKkoHoOamesibcmee
Poccutickoli @edepayuu u HopmMamueHbIx akmax baHka Poccuu

Push-yBepomneHue — yBegomneHue, Hanpasnsemoe baHkom KnueHTy B Bue BCNnbIBalOLLErO COOOLLEHNS Ha 3KpaHe MOBMIbHOro
TenedoHa 1ny NHOro YCTPOMCTBA, Ha KOTopoe ycTaHoBNeH MobnnbHbIM 6aHK 1 NoakMoYeHa onums, paspeLatowias nonyyexHue Push-
yBEOOMITEHUN.

ABTOpM3aUMNOHHbIE AaHHbIE — MTOrVH 1 Naporb, UCNornb3yemble Npu goctyne B MNoyvta BaHk OHNamH.

AyTteHTUdMKauma — npoueaypa yCTaHOBIIEHMUA COOTBETCTBUS NMUYHOCTU (PU3MYECKOro nuua, obpaTmelueroca B baHk, NMYHOCTM
KnueHta Ha ocHoBaHumu conoctaeneHuns Kopgosoro cnosa/Koga goctyna, coobliaembix UM3NHECKUM FIMLOM C aHanornyHbIMu
OaHHbIMMW, NpeocTaBrneHHbIMM KnneHTom npu 3aknodeHmmn [loroBopa, a Takke n3obpaxKeHus 1 3anucu rorioca mnsmyeckoro numua,
obpatumBlierocs B baHk, aHanormyHeiM AaHHbIM KnneHTa, nonyyYeHHbIM Npu 3aknioyeHmn [JoroBopa munu B npouecce 06CnyXMBaHus.
BaHk — AkumoHepHoe obwecTtBo «lloyTta BaHk».

Banku rpynnbl BTB — Baxk BTE ([MTAO), AO «Bbank BTB (Mpyaus)», NAO «BTB BaHk» (YkpavHa), 3AO «Bank BTB (Apmenusi)», 3A0
«bank BTB (Benapyck)», OAO «baHk BTB (AsepbangkaH)», 0O AO «bank BTB (KasaxctaH), baHk «Boapoxagenue» (MAO), NMAO
«3ancnokombaHKy.

Mpaduk nnaTtexxen — JOKYMEHT, coaepXalLmii MHPOPMaLUIO O CyMMaxX OEHEXHBIX CPeACTB, NOANexXalumx pasmeLleHmno Ha Cyete, n
JaTtax, K KOTOpbIM J0IMKHO ObITb NPOM3BEAEHO TaKoe pasMeLLieHre C Lernbio noraweHns KnueHtom 3a0rmKeHHOCTU (AaTtax n pasmepax
ouvepeaHbix MNnaTtexen).

Hara Mnatexa - garta, ykasaHHas B VHOuBMAOyanbHbIX YCNOBUAX He Mo3gHee KoTopon KnveHT pomkeH pasMecTuTb Ha Cuete
MnaTex.

[OMCTaHUMOHHBbIM KaHan — oavH 13 KaHarnoB KOMMyHukauun KnveHTta n baHka (TenedoHHas cBA3b, BKIOYasa CUCTEMY FOrOCOBOrO
WHTEPaKTMBHOrO camoobcenyxusaHusa v nepegady CMC-coobuieHuin, Push-yBegomneHus, anekTpoHHasa noyta, yat B [Moyta baHk
OunawH, pa3gen Ha cavte baHka, 6aHkomaT baHka u T. n.), npy obpalleHnn K KoTopomy KnmMeHT MOXET nonyyYntb, B TOM YKUCIE,
MHGOPMaLMIO O TEKyLLLEM COCTOsTHUM [JoroBopa, NoAKMIoUUTL/OTKIIOYNTL YCyrn cornacHo Ycnosusam n Tapudam.

[oroBop — JOroBop NOTPEOUTENBCKOIO KpeauTa, BKITKOYaKLLMIA B cebs arneMeHTb! CneayroLLmx JOroBopoB: 40roBop 6aHKOBCKOro cyeTa,
KpeauTHbLIA JOroBOp U cornalleHne 06 MCnonb3oBaHUM MPOCTON 3EKTPOHHOM NoanucK, 3aknodaembln KnneHtom n Bankom. [Jorosop
cocTouT U3 Ycnosun, NHavemayanbsHbIX ycnosui n Tapndos.

3apomkeHHOCTb - Noboe aeHexHoe obsi3atenbcTBO KnveHta nepen baHkom (B TOM 4mcne COBOKYNHas 3adormkeHHoCTb KnneHTa
nepen baxHkom no [lorosopy, BkM4YaoLLas OCHOBHOW AONT, NPOLEHThI 3a nonb3oBaHve Kpegutom, kommceuu n pacxogpsl baHka, a
Takxke nodble UHble NraTexu, npuyuTaroLmecs baxky).

3aknuntensHoe TpeboBaHue - TpeboBaHne baHka o BocTpeboBaHMKM NONHON cyMMbl 3a40mKeHHOCTH no [lorosopy.
3asBneHne — 3asiBNEHUE O NpPeaoCTaBIiEHMU MOTPEOUTENBCKOrO KpeauTa, OOKYMEHT, codepikallee nepcoHarnbHble OaHHble
KnveHTa 1 nepegaHHoe KnneHTom B BaHk B Liensx 3akntoyeHns [Jorosopa.



WHTepHeT-6aHK — oauH M3 kaHanoB [loyta BaHk OHNaiH, gocTyn K KOTOPOMY OCYLLECTBIISIETCA C KOMMbiOTepa WM WMHOro
TexHu4ecKkoro cpeacTea KnueHTta, NogknNioYEHHOro K ceTn VIHTepHeT.

MHauBuayanbHble ycnoBusi — MHAUBKMAYyasbHbIE YCNOBWUS OOroBopa notpebutenbckoro KkpeauTa no nporpamme «[lokynku B
KpeauT».

MaeHTudUKauma - COBOKYMHOCTb MeponpusTuii baHka no ycTtaHOBREeHWO onpefeneHHbIX 3akoHoaaTtenscTBoM Poccuitckon
®epepaunm ceegeHnii o KnueHtax, nx npegcraButensx, BbirogonpuobpeTartensx, 6eHeduumapHbix BagenbLax n NoaATBEPXO4eHNIo
[OCTOBEPHOCTM 3TUX CBEAEHWI C UCMOSb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MNn) HagnexalyMm obpa3om 3aBepeHHbIX KOnuin un
(nnu) rocygapCTBEHHbIX U MHBIX MHGOPMALIMOHHbBIX CUCTEM.

Kanan IVR — TenedpoHHas aBTOMaTu3npoBaHHasi cuctema npedBapuTeribHO 3anucaHHbIX roflocoBbIX COODLLEHUIA C dyHKUMEn
pacnosHaBaHusi peun aboHeHTa, KoTopasi MO3BONSIeT MPOou3BeCcTU 06paboTKy BXoAsALEro TenedOHHOro BbI30Ba Ha OCHOBE
nHdOpMaLmK, KOTOpyH coobLiaeT aboHEHT B TOM YuMCe OCYLLECTBUTL MapLUPyTU3aLmMio 3BOHKOB B COOTBETCTBUW C NOXENaHUAMU
aboHeHTa unu nNpegocTaBUTb AOCTYN K onpeaeneHHon nHpopmMaumm, a Takke Mcnonb3yeTcs Ans opMMpoBaHUS Pacrnopsi>KeHUn
KnveHntom.

KapTa-uctouyHuk — kapta mexayHapoaHon nnatexHon cuctembl Visa International nnu MasterCard Worldwide, BbinyeHHas
6aHkoM-amuTeHToM (kpome AO «lMouta BaHk») Ha nms KnneHTa Ha Tepputopun Poccuiickon ®epepaumm, npuMmeHsiemast B pamkax
Yenyrn « AsTonoraweHune». Kapta-ucTodHuK JomkHa cogepxaTtb nMsa KnueHTa u nonHbIn HoMep KapThbl.

KnueHT (3aemwuk) — chusmdeckoe nuuo, gocturiiee Bo3pacta 18 (BocemHaguaTn) net, senstoLwieecs rpaxgaHnHom Poccuiickoi
depepaunn, 3aknounsLiee Jorosop ¢ baHkom.

KnueHTtckas cnyx6a — nogpasgeneHve baHka, okasbiBatoLlee KOHCYNbTaLMOHHYH W onepaLunoHHyo nogaepxkky KnueHtos vepes
OVCTaHUMOHHbIE kaHanbl obcnyxuBanus (TenedoH baHka, yat B MNoyta BaHk OHnaliH, 3NeKTpoHHasa noyTa u ap.).

KnueHTckui ueHTp — ocduc baHka, B KOTOPOM OCYLLECTBNSAETCA KOHCYNbTUMpOBaHMe M obcnyxvBaHue KnveHToB ¢ MOMOLLBHO
NpOrpaMMHO-TEXHUYECKUX CPEACTB.

Kop mocTtyna - wecTtnsHayHbI LndpoBoii kod, Hanpaensiembln baHkom B CMC-coobenun/ Push-yBegomneHun.

KopoBoe cnoBo — nocnegoBaTenbHOCTb CUMBOIOB (OykB w/nnu umdp), nubo cnoeo, KoTopoe ycTaHaBnueaeTcs KnueHtom npu
3akntodeHunm Jorosopa.

Kpeaut — Kkpeaut ¢ nuMMTOM Bbldayu, OeHeXHble cpeacTBa B pybnsix Poccuiickon depepauunn, npegoctaensieMble baHkom no
3asBneHntio KnmeHTa, BbipakeHHOMY B MHOMBMAYanbHbIX yCnoBumsX, kotopble KnueHT obasyetca Bo3BpaTUTb BaHKy Ha ykasaHHbIX B
[oroeope ycrnoBusix NnNatHOCTW, BO3BPATHOCTM U CPOYHOCTU, B LEMSAX, HE CBA3AHHbLIX C OCYLLECTBMEHMEM MpeanpyHUMaTEnbCKon
OedATenbHOCTY.

KpeauTHbIn NIUMUT — NMAT Bbl4auum, YCTAHOBMEHHbIN BaHkom mMakcvmanbHbin pasmvep KpeauTta, ykasaHHbin B VHAMBMAOYanbHbIX
YCMOBUSAX.

JInyHbIM KabuHeT — oauH K3 kaHanoB [louta BaHk OHMavH, QOCTYN K KOTOPOMY OCYLLECTBMSETCA C WCMONb30BaHUEM
b6aHkomaTa/TepmuHana bawka.

MoGunbHbIN 6aHK — ofIMH 13 kaHanoB [Novta BaHk OHNanH, npunoxeHve, ycTaHaBnMBaeMoe Ha MOGUIbHLIV TeNedoH Unu nHoe
ycTpoiicTBo KnneHTa nop ynpasneHMeM onepaumnoHHbix cuctem iOS, Android nnm Windows 10, nogkntoyeHHoe k ceT IHTepHeT.
TNokanbHas kapTa — KapTa Ha BymaxxHOM HocuTerne, coaepXallas ABYMEPHbIA MaTPUYHbIV LUTPUX Kof, CPOK AencTeus JlokansHowm
kapTbl paBeH 30 (TpuguaTv) MUHYTaM.

OpHopa3soBbI Naponb — LMdpoBo Ko, hopmmupyeMbii u Hanpaensembin bankom B CMC-coobweHnn/ Push-ysegomnernun. CMC-
coobuieHne/ Push-yBegomneHme cogepxut cBeaeHns o cpopMmpoBaHHOM ¢ ncnonb3oBaHmem [Noyta baHk OHnaviH pacnopsXeHun
0 nepeBofe AEHEXHbIX CPEeACTB, BKMOYas CymMMy W nonydaTtens AeHexHbix cpeacTtB. Cpok genctBua OgHOpasoBoro napons
coctaBnsieT He 6onee 5 ([9TM) MUHYT C MOMeHTa ero HanpasneHnsa baHkom KnveHTy.

Mepuop npepocTtaBneHus Ycnyru - nepvod npegocraeneHns Ycnyrm «OHnanH-uHdopmumpoBaHuey. bes nogkntoyeHHoro MakeTta
Yenyr «Bcé nog koHTponem»: 1-i Mepuog npegoctaBneHns YCnyrm Ha4vMHaeTcs Co CreayroLLero aHs 3a AHeM 3aknodeHus [lorosopa n
3akaHuvBaeTcs B 6nvkaniwyto daty MNnatexa (BKNoYMTENbHO), NPy YCIOBUM NOAKMIOYEHNS YCrnyrv B AaTty 3aknoyeHms [Joroeopa; Bce
nocnegyowve [lepuogbl npepocTaBneHns  YCryry HaYMHaKTCs €O criedywolwero AHs nocre onnatbl  Yenyrm  «OHnanH-
nHcpopMUupoBaHme» 1 3akaH4mBaeTcs B crieqytowyto 6nvkaviwyto aty MNnatexa (skmtountensHo). C nogkntoveHHbIM [NakeTom Yenyr
«Bcé nopg koHTponem» Nepuog npegocTaBneHnst YCnyrm paBeH Cpoky aevctans MNakeTa Yenyr.

Mepuop nponycka MNnartexa — nepyo BpEMEHU CO OHSA, criedytoLlero 3a gHem nponycka MNnatexa, o aatel cnegytowero MNMnarexa
(BKITHOUNTENBHO).

MnareXHbIN Nepuopa - Nepuo BpeMeHM, B Te4eHne KoToporo KnmeHT obs3aH pa3vectntb Ha CyeTe geHexHble cpeacTBa B pasmepe
He meHee MnaTtexa. MNnaTtexxHbIi nepuoa HauMHaeTcsa ¢ daTthl, cnepytollen 3a [Jaton MNnatexa, B koTopon cdopmupoBaH Nnatex, un
JencteyeT fo cnepytowen fatsl Mnatexa (BKMOYATENBHO).

MUH — nepcoHanbHbIN NOEHTUMUKALNOHHLIN HOMEP.

Mnartex — TpeboBaHue, BoicTaBngeMoe baHkom KnueHTy no norawennio 3agomkeHHOCTH B Kaxkayo ovepeaHyto aaty MNnatexa. B
cocTaB [NnaTtexa MoxeT BXoanTb 3a40MKEHHOCTb MO OCHOBHOMY AOMry, MPOLEHTaM 1 KOMUCCUAM, B TOM Yncne NMpocpoyeHHas
3afjomKeHHOCTb (Mpy HanuumMu), a Takke HeycTonka. B cnyyae, ecnu B npegbigywem [NnatexHom nepuoge no [orosopy
cywectBoBana [pocpoveHHas 3agomKeHHOCTb MO OCHOBHOMY OMry, B cocTaB [natexa BKMOYAalTCA HAYWCMEHHbIE Ha 3Ty
MpocpoyeHHyto 3a40mMKEHHOCTb NMPOLEHTBI U HEYCTOVKa (Npy Hanu4uu) 3a npegbigywmi MNMnatexHein nepyog. MNnartex, KoTopbin
pormkeH 6biTb ocywlecteneH ao onvxanwewn Oatel Mnatexa, ssnsetcsa Tekywwmm Nnatexom. Pasmep lMnartexa, ykasaHHbIA B
MHauBmayanbHbIX YCroBusiX, (3a uckmoveHnem nocrnegHero MNnarexa) okpyrnsetca o 10 (Jecstn) pybnen B 60bLUY0 CTOPOHY.
Mouta BaHk OHNanH — cUcTemMa AMCTaHLMOHHOIO B6aHKOBCKOTO OBCnyXvBaHWe, SBMSETCA YacTbio OuctaHuMoHHOro kaHana. Mouta
BaHk OHnaH cocTouT 13 creyroLwmX AUCTAaHLMOHHBIX KaHanoB: MHTepHeT-6aHK, MoGunbHbIN GaHK, JIMYHbIN KabuHeT.
MpocpoyeHHas 3amomkeHHOCTb — 3a[0IPKEHHOCTb Mo npoueHTam no Kpeauty w/vnu ocHosHomy gonry Kpeawty w/wnm no
KOMMCCUSAM 3a YCryru HeonnaveHHasi B NpeayCMOTPEHHbIN [JoroBOpoOM CpPOK.

MpeponnayeHHas BUpTyanbHasa kapTta — 6aHKOBCKas npegonnadvyeHHasi kapTa NnaTtexHonW cucTeMbl, BbinyleHHaa bankom 6e3
MaTepuanbHOro HOCUTENs, SBNSOWANACS HenepCoOHUMULMPOBAHHBLIM 3MEKTPOHHLIM CPEACTBOM MnaTexa B COOTBETCTBUM C
«MpaBunamu npegocraBneHns n 0b6CnyxuBaHMsa NpeaonnadYeHHbIX BUpTyanbHbix kKapT B AO «[louta 6aHk».

PacnopsikeHue — areKTPOHHbIA JOKYMEHT, B TOM YNCIEe 3asiBIIEHVE KIMEHTa O CoBepLUEHNM onepaummn no Cyety, JlokanbHow kapTe,
3asBrieHne Ha NoaKMYeHe YCnyru, UM MHOM SrEKTPOHHbIA AOKYMEHT, nepeaaHHbin KnneHtom B BaHk Hagnexawum obpasom vepes
OAVH 13 JUCTaHLMOHHbIX KaHanoB nnu Kanan IVR 1 nognucanHbii Morl.



CbGeperatenbHbli cYeT — TEKyLMA CYET, OTKPbITbIN BaHKkomM B pamkax goroBopa GaHKOBCKOrO cuyeTa, 3aKIio4aeMoro Mexagy
KnueHtom 1 BaHkom.

CMC-coobueHne — KopoTkoe TeKCToBoe cooblleHue, HanpaBnsemoe baHkom Ha HoOmep MOOWMBHOrO TenedgoHa, ykazaHHOro
KnueHTtom B 3asiBneHuu.

Cozaemwuk — cusmyeckoe nuuo, gocturwee Bospacta 18 (BocemHaguaTu) neT, siBnswolleecss rpaxaaHuHom Poccuiickom
cenepauum, 3aknoumswee [oroBop ¢ baHkoM u Hecywee c KnveHTOM conuaapHylo OTBETCTBEHHOCTb 3a MoralleHue
3agomkeHHocTy no Jorosopy.

CnucaHue AeHeXHbIx cpeacTB ¢ KapTbl-ucTouyHuka - hopmmpoBaHue baHkom no nopydeHuto KnneHta n HanpasneHve B 6aHk-
AMUTEHT PacnopsiKeHUs1 B ANEKTPOHHON hOpMe Ha CnMcaHue OeHeXHbIX CPeacTB co cyeTa KapThl-MCTOYHMKA U 3a4nCrieHme UxX Ha
Cuet. Onepauus He wucnonHsietca n KnueHTy Hanpaensietca CMC-coobuieHne/ Push-yBegomneHvne npu HepocTaTke CyMMbl
NNaTexHoro nMMUTa, YCTaHOBMEHHOro no KapTe-ucTouHuKy, Npu ucteyeHun cpoka gencteust KapTbl-uctodHuka, ecnm Kapta-
WCTOYHMK 3abMoKnpoBaHa WM OTCYTCTBYET TeXHMYeckasl BO3MOXHOCTb ANt MPOBeAEeHMs onepauun, WM ecnm Ha MOMEHT
npoBeAeHns onepauny B pamkax Ycnyrn «AsTonoraweHve» 3afomKeHHOCTb NOMHOCTLIO NoralueHa.

Crtonka npogax — yaaneHHoe pabouyee MecTto BHe odwmca baHka, ocyliecTBRsiOLIME KOHCYNbTMPOBaHWE M OBCnyxMBaHWe
KrnneHToB ¢ NOMOLLLI0 NPOrpaMMHO-TEXHUYECKMX CPEACTB.

CuyeT — TeKyLUMI CHET, OTKPbITbI BaHKOM B LieNsix OCyLLECTBNEHNS PaCHETOB B paMkax 3akrtoyeHHoro [lorosopa.

Tapudbl — yTBEpXaeHHbI BaHkoM TapuHbIN NnaH, ykasaHHbIM B 3asBneHnn. Tapud cogepxuT OUHaHCOBbIE U MHbIE YCIOBUA
[oroBopa, B TOM yucrne ceegeHns 0 pa3mepe NpoLEeHTOB 3a nofb3oBaHne KpeantomM, KOMUCCUSAX M MHBIX NnaTtexax, nognexaiimx
ynnate KnveHTtom.

TeKywmi cyeT — TeKyLLUiA cHeT, OTKPbITbIN BaHkom Ha umst KnueHTa B pamkax nporpammbl «[lebeToBas kapTa», Ans COBEPLUEHUS]
pacyeTHbIX U MHbIX Onepalui, yCTaHOBIEHHbIX 3akoHoA4aTenscTBoM Poccuiickon depepaunm, He CBA3AHHbIX C OCYLLECTBNEHNEM
KnueHToM npeanpuH1UMaTensLCKON AeaTenbHOCTY.

TeKywmnn cyeT ¢ NOKanbHOM KapToM — TEKYLLMIN cYeT, OTKPbITbI BaHkom Ha umsa KnveHTa ansa Bblgadn KnveHTy HanuMyHbIMU
JEHEeXHbIMU cpeacTBamMm BbINaT, OCYLLECTBRsSIEMbIX 32 CHET cpeAcTB GoakeToB GloaxeTHON cnuctemsbl Poccuiickon ®enepaumm, a
TaKKe COBEpPLLUEHUS pacyeTHbIX U MHbIX Onepaunii, yCTaHOBMNEHHbIX 3aKkoHoAaTenb,CTBOM Poccuiickon ®eaepauun, He CBA3aHHbIX C
ocyLiecTBrneHnem KnmeHtom npeanpuHMMaTesnibCKon OesTenbHOCTY.

ToproBas opraHu3auus — LpPUOUYECKOe NULO UNN MHOVBMAYAlbHbIA NpeanpuHMMaTenb, 3aknumnswimne ¢ baHkom gorosop o
COTpyAHWYECTBE N peanuayloue ToBapbl UW/nunm ycnyru 3a cHeT npegocrtasneHHoro bankom Kpeauta.

YcnoBusa — HacTtoswme obwue ycrnoBus Aorosopa notpedbutensckoro kpeauta no nporpamme «lokynku B Kpegut». YcCnoeus
BbloatoTcsA Ha pyku KnneHTy no ero TpeboBaHmio, a Takke pasmMeLlaTes B JOCTYNHbIX Ans KnneHTta mectax: B KNMeHTCKMX LeHTpax
BaHka, Ha web-cTpaHuue baHka B ceTu VHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra — ycniyra, okasbiBaemasi baHkom no [loroopy, npegycMoTpeHHas Ycnosusamu n Tapudamu.
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