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YaT c onepatopom B IHTepHeT-6aHke nnm B MobunbHoM GaHke
Mouta BaHk OHnanH E

YCnoBuA NPEAOCTABINEHUA CEPBUCA «BELQLY BUBHEC» B AO «[MMOYTA BAHK»

TepmuHbl, yKasaHHble ¢ 3a21asHoll Bykebl, uMerom 3HadeHue, npusedeHHoe 6 .7 Ycnoeud, u6o ucronb3ylomcsi 8 3HadeHuu, 0aHHOM 8
3akoHodamernscmee Pocculickoll ®edepayuu u HopmMamueHbix akmax barka Poccuu.

1. OBLLME NONOXEHUA

1.1. Hactosiwue YcnoBusi onpegenstoT nopsgok v ycrnosust npegoctasnernst KnneHtam Cepeuca «Begy 6usHec» n sensitoTcs
TMNOBbIMM A58 Bcex KnneHToB.

1.2. Cepsuc «Bepny 6usHec» npepocraensietcss baHkom B COOTBETCTBUM C OEWCTBYHOLIMM 3akoHoaaTenscTBoM Poccuiickon
depepaumn, B ToM yucne B cootseTctBuM ¢ PeanepanbHbiv 3akoHOM Ne 422-03, a Takke B COOTBETCTBUM C HOPMATUBHbLIMMU
npasoBbiMK akTamu LieHTpansHoro BaHka Poccuickon degepaunm n HacToALWMM Y CRoBUSAMU.

1.3. Cepsuc npegnoctaensietcs KnueHtam, gocTuriumm Bo3pacta 14 neT n Haxodswmmes Ha obenyxusaHun B baHke B pamkax
3aKnoYeHHbIX ¢ baHkom n gencTeyowmx Joroeopa 6aHkoBckoro cyeta u [lorosopa [OB0O.

1.4. Komuccus 3a npegoctaeneHve Cepsuca «Beny 6usHec» B3nmaeTcs B KnueHTta B cootBeTCcTBMM € Tapudamu.

1.5. VYcnosus aenawTca npeanoxeHuem (odpepton) baHka KnueHty 3akniounts CornawieHne o npegocTaBneHun cepsuca
«Bepny 6usHecy. 3akntoveHne CornalleHuns ocyLecTBNsieTcss nyTeM npucoeauHeHus Knnenta k YcrnoBusiM B LIeSIOM B MOPSIAKE,
onpegeneHHoOM B HACTOSILLMX YCMOBUSIX.

1.6. CoBepleHne KnneHToM OEWCTBUI, ykadaHHbiX B n.n. 2.1.1 Ycnoeun, HeobxoauMmblx Ans 3aknoveHns CornaweHus,
asndetca cornacuem (akuentom) KnveHta ¢ npepgnoxeHvem (odeptorn) baHka 3aknoumtb CornaweHue Ha yCrnoBusix,
onpeaeneHHbIX B HACTOsLWEM AOKyMeHTe (YCnoBusx).

2. NOPAOOK NPEAOCTABJIIEHUA CEPBUCA «BELY BUSHEC»

2.1. MoakntoueHue CepBuca «Beny 6usHec»

2.1.1. Ons 3aknmoyeHus Cornawenus n nogkntoveHus Cepeuca «Beny 6msHec» KnueHT camoctoATensHo, 6e3 NM4Horo BM3unta B
BaHk, BbINONHAET cneayoLwme encTems:
2.1.1.1. Bblbupaetr B MobunsHom 6GaHke (mocne ycnewHoro npoxoxaeHus KnueHTom npoueaypbl ABTOpu3auum [oOCTyna)
dyHKumo noakntodeHns Kk Cepeucy «Befny GusHec», 3HAKOMWUTCA C YCMOBMAMW, U NPW cormacum ¢ YCnoBusMK, BbINOMHAET
OencTBumsA, NpeaycMoTpeHHble n.n. 2.1.1.2, 2.1.1.3 Ycnoswui.
2.1.1.2. OcdopmnseT B MobunbHomM GaHke 3asiBKy Ha nogkntodeHne k CepBucy B COOTBETCTBUM C yKasaHHbIMU B OKpaHHbIX
dopmMax UHCTPYKLMAMMU.
OdopmnieHne 3asaBkM ocyllecTBnsgeTcs KnneHTom nytem camMoCTOATEeNbHOro 3anosfiHeHus (Bblbopa / ykasaHus) Heobxoaumbix
CBeJeHU, a Takke NyTeM NpOBEPKM U NOATBEPXOEHWSA NpeaBapuTenbHO 3anonHeHHbIX baHkoM cBegeHun B nocnegosaTtenbHo
oTobpaxkaeMbix JkpaHHbIX opmax B MobunbHom 6aHke. B 3asBKy BKNOYaAOTCA cnegytoLime CBeAeHUS:

— Bua geatenbHocTn KnneHTa;

— cybwekT Poccuiickon ®eaepaumu, Ha TeppuTopun KOToporo KnneHT Be4eT cBo NpodecCnoHanbHy OeATENbHOCTb;

— nepcoHanbHble AaHHble Knuenta (MHH (npw Hanmuuuu), pekBM3UTbl OOKYMEHTa, yOOCTOBEPSIOLLErO JIMYHOCTb, HOMEp
MobunbHOro TenedoHa).
2.1.1.3. ToarteepxgaeT (nognuckiBaeT ¢ ncnonb3osaHmem N3M1) B SkpaHHom hopme MobunbHoro 6aHka (MyTem HaKaTusi KHOMKK
«MpopomkuTb») NOMHOTY 1 AOCTOBEPHOCTb BEAEHHbIX (BbIOpaHHbIX / yka3aHHbIX) CBEAEHWUW, a TaKkke CBOEe corfnacue (akuenT) Ha
3akntovenne ¢ baHkom CornaweHuns n HanpasnseT B baHk oopmeHHyto (3anonHeHHyYH0) 3asBKy Ha NoCcTaHOBKY Ha yyeT B ®HC
Poccun B KavecTBe HamoronnartenbluMKa Harora Ha npodeccuoHanbHbii goxond v nogkmodeHne Knunenty Cepsucy «Bepny
Ou3HECY.
2.1.2. TMpwn Harmmuun y KnueHTa ctaTtyca HanoronnaTenbLyuka Hanora Ha NpodeCcCcMoHanbHbIV 10X0A Ha AaTy HanpasneHus B baHk
BblLLIEYKa3aHHOW 3asiBKku - And 3aknoveHns Cornawenuns n nopknoveHns Cepsuca KnveHTy gononHutenbHo Heobxogumo B
mMobunbHoM npunoxeHnn ®HC Poccun «Mon Hanor» (nmbo 4yepes kabuHeT Hamoronnartenbwivka Ha cante ®HC Poccun)
npepoctasnte PHC Poccum cornacre Ha npegoctaBneHne baHky ceegeHuin o Hanmumm y KnveHTta nonyyYyeHHoro paHee crartyca
HanoronnaTenbLyyka Hanora Ha NPogecCMoHanbHbIA JOXOA U OCYLLECTBIEHNE NHPOPMALIMOHHOTO obmeHa.
2.1.3. CoBeplueHuem ykasaHHbIx B .M. 2.1.1 Ycrnosun gencTemin, HeobxoanmMbix Ans 3aknodeHust CornalleHms u noaknoyYeHust
Cepsuca «Beny 6usHec», KnveHt:
2.1.3.1. noaTBEPXKAAET, YTO A0 3aknoveHns CornalleHns 03HaKoMIIEH C YCNoBUsIMU, MPUCOEAMHSIETCS K YCNOBUAM, NPUHUMaET
Bce ycnoBus CornalleHns B LeNoMm (cornawlaeTcs ¢ HUMm) n o6a3yeTcs ykasaHHbIe yCroBus cobnoaarts;
2.1.3.2. pgaert cornacue baHKy Ha ocylecTBneHe nHopMaLMoOHHOrO 06MeHa C HaroroBbIMU OpraHamu, BKIoYasi monyyeHue n3
nHdpopmaumoHHon cuctembl PHC Poccuu cBegeHuin, NOMydYeHHbIX HAaroroBblMU OpraHamMyv npu nNpuMeHeHun KnmeHTtom
cneumanbHOro HanoroBoro pPexnma;
2.1.3.3. Ha nepwvop pevicteus CornalueHus Hagenset baHk nonHoMounsamn 1 nopyyaet baHky:

—  OCYLLECTBMATb MO 3aULLEHHBIM KaHanam CBs13U MHPOPMALMOHHBI OOMEH C HanoroBbLIMY OpraHamu Ansi peanusaumm npas
1 NCNOINHEHNS 00A3aHHOCTEN, YyCTaHOBNEHHbIX DefeparnbHbiM 3akoHOM OT 27.11.2018 r. Ne 422-93;

— ocylecTBnATb u3BneveHve n nepegady B ®HC Poccum ceonx nepcoHanbHbix AaHHbix (MHH (npu Hanuuum), damunuio,
UMS, OTYECTBO, AaTy POXAEHUS,, CEPUI0 U HOMEP AOKYMEHTA, YOOCTOBEPSIOLLEro NMMYHOCTb, HOMEP MOBUNbLHOro TenedoHa) anst
MOCTaAHOBKM Ha Y4YeT U (MNN) CHATUS C Y4EeTa B KAYECTBE HanoronnartenbLMKa Hanora Ha NPogeCcCoHarbHbIA JOX0A;
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— nepejaBaTb B HaNoOroBbli opraH YykasaHHble KnveHToM cBegeHusi o goxodax KnuveHTa, asnswoowmxcs 06bEKTOM
HanoroobnoxeHnss B cooTBeTCcTBUM C PepepanbHbiM 3akoHOM OT 27.11.2018 r. Ne 422-d3 (cBegeHwuii 0 HaMMeHOBaHWUU
TOBapOB/yCNyr, peann3oBaHHbIX/Oka3aHHbIX KrnveHTOM B pamkax CcBoewi npod)ecCcuMoHarnbHOM AeATenbHOCTH; WX  LieHe,
HaumeHoBaHuM 1 MIHH nokynatens (4ns nokynatenen, ABASIOLLMXCS IOPUANYECKMUN MLAMMN));

— nony4aTb Yeku u3 nHpopmaumorHon cuctembl PHC Poccumn n npegoctaBnate ux KnueHty nocpegctsom Cepsuca;

— nony4aTb U3 MHopmaLumoHHon cuctembl PHC Poccum nHgopmaumio o cymme goxoda, NoNy4eHHOW B paMKax BegeHus
KnueHToM npodeccnoHanbHon AeaTenbHOCTN, MHpopMaLMio O CyMMe HauncneHHoro KnueHTy Hanora Ha npodeccmoHanbHbI
[oxof, a Takke nHdopmaLmio 0 BO3HUKLWEN y KnueHTa Hanoroeon 3agomkeHHOCTU U NeHN (Mpy BO3HUKHOBEHUW), ¥ NPeAOCTaBNsATh
ykasaHHble cBegeHusi KnueHTy nocpeactsom Cepeuca «Begy 6usHec».

2.1.4. TMocne coBepLueHns KnueHToMm AencTBuin, NpeaycMoTpeHHbiX n. 2.1.1 Yenosun, Cornawenvne mexay baHkom u KnneHtom
CUMTaeTCs 3aKMOYEHHbIM 1 BCTynaeT B cuny (C AaTbl coBeplueHus KnneHTom cooTBETCTBYHOLUMX AeACTBUIA). BaHk nHdopmupyeT
06 aTom KnueHTa nytem otobpaxeHus ykasaHHoOM nHdopmauum B MobunbHoM 6aHke.

2.1.5. B cpok He nosgHee AHs, crnegywouwlero 3a gHem noctynneHus ot KnueHTta 3asBku Ha nogkntodveHne Cepsuca, BaHk
HanpaenseT B PHC Poccun 3asiBneHne v npegocTaBneHHyto KnveHToM uHdopMauuio Ans nocTtaHoBku KnueHTa Ha ydeT B
KayecTBe HanoronnaTenbLimka Hanora Ha npodpeccroHanbHbIi goxod nubo ansa nonyyexusi ot ®HC Poccum noateepxaeHust o
Hanuuum y KnneHTta ctaTtyca HanoronnartesnbLuyka Hanora Ha npodeccuoHarnbHbIN 4oXog4,.

2.1.6. MMpw nonyyeHun bankom ot PHC Poccum noaTeepxaeHusa o noctaHoBke KnneHTa Ha yyeT B Ka4ecTBe HanoronnarenbLumka
Harnora Ha npodeccMoHanbHbIN Aoxod, Mo o Hanuuuk y KnveHTa nonyyYeHHOro paHee crtaTyca HanoronnartenbLyka Hanora Ha
npodeccroHanbHbI goxod, baHk nHopmmpyeT 06 aTom KnneHTa nytem otobpaxeHnss B MobunbHoM GaHke COOTBETCTBYHOLLEN
nHdopmauun.

2.1.7. dakT 3akmodeHns CornaweHnsa nogTeepxaaetca baHkom nytem npepoctasnenus Knuenty goctyna k Cepsucy «Bepny
6usHec» B MobunbHoM 6aHke. [okymMeHTanbHbIM NoATBEPXAEHMEM 3akmodeHus CornaweHnsi SBMSTCA  3NEKTPOHHbIe
OOKYMEHTbI (3NIEKTPOHHbIE NPOTOKONbI U T. M.), XpaHswmecs B baHke.

2.2. O6cnyxuBaHue KnuenTta B pamkax Cepsuca «Begy 6usHec»

2.2.1. Tocne 3aknoyeHuns ¢ Knuentom Cornawenusa bank npegoctaenseT KnmeHTty goctyn k Cepsucy «Beay 6maHec».

2.2.2. Cwncnonb3oBaHnem Cepuca «Beny 6usHec» KnueHT moxeT ocylectensatb B MobunsHoM GaHke cneaytoLume onepauum:
2.2.2.1. Hanpaenenve B ®HC Poccun 3aaBneHusi (MHOM Heobxoaumon WMHGOPMaUMM/OOKYMEHTOB) O MOCTAHOBKE Ha y4yeT
(oaHOBpeMeHHo ¢ 3akntodeHnem Cornawenuns u nogknoveHnem Knuenty Cepsuca «Beay 6usHec»); n (unu) o cHATUMM C yyeTa (B
noboe Bpemsa B nepuog pencteva CornaweHus)) B KavyecTBe HamnoronnartenblyMka Hanora Ha npodeccuMoHarnbHbli AOXO4 B
COOTBETCTBUM C 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm.

2.2.2.2. Hanpaenenne B ®HC Poccun csegeHuin no onepaumam nonydeHuss KnveHtom HanuuHon / 6esHanu4How onnatbl
TOBapOB/yCnyr, peann3oBaHHbIX/okaszaHHbIX KnneHTom B pamkax cBoen npodeccroHansHom AeAaTenbHOCTY, AN yYeTa HanoroBbim
OpraHom J0X0A4a W UCHUCNEHMS Hanora Ha NpogeccrMoHanbHbIN JOX0A (CBe4EHUI 0 cyMMe, NnaTenbLyuke, Ha3HavyeHun onnarbl).

HanpaBneHune cBegeHui (Mpu vx Hanuyuuu) NS MCHUCNEHUS Hamora Ha npodeccuoHanbHbIN OOXOA OCYLLEeCcTBAsSeTCs
KnueHTtom He no3gHee pabodero aHs, cneayrowero 3a gHem nonyveHns KnneHTom ykasaHHOro 4oxoaa.
2.2.2.3. OcyuwecTBrneHve uckanusauum npodheccMoHansLHoro 4oxoaa.

dopmupoBaHne KnMeHTOM YeKOB OCYLLECTBNSETCS CaMOCTOSATENbHO, B PYYHOM pexume, npu nonyyvyeHun KnveHTom ot
DU3NYECKNX NUL, HOPUONYECKUX MWL, M UHAMBMAYAnbHbIX NpeanpvHUMaTenelt onnaTbl TOBApOB W/WMKW YCNyr, SABASHOLLMXCS
npeameToM npodeccmnoHanbHon gestenbHocTn KnueHta.

Onnarta TOBapoOB WWNWU yCnyr, SBASIOWMXCA NpegMeToM npodecCMoHanbHON AeAatenbHocTn KnveHta, MoxeT ObiTb
npuHaTa KnneHToM HannyHbIMU AEHEXHBbIMK cpeacTBamMm nnbdo 6e3HanmyHbIM nepeBogom Ha CoeperaTenbHblvi cHeT KnveHTa unm
MHOWN 6aHKOBCKUI CYET, OTKPbITbIN KNMEHTY B CTOPOHHEN KPEeAUTHOW OpraHn3auun.

dopmnpoBaHMe YeKka OCyLLEeCTBNAETCA MO pesynbTaTaM pyyHOro BeoAa (Bblibopa/zanonHeHus) KnneHTom Heobxooumbix
cBegeHun o6 onepauun onnatbl U HanpasneHns KnueHtom ykasaHHbix ceegeHun B PHC Poccun nocpeactsom Cepsuca «Beny
6usHec».

Yek copmumpyeTcsa Ha ctopoHe PHC Poccum no chopme, yCTaHOBIEHHOW 3akoHoAaTensctBoM Poccuiickon denepauun, n
nepenaetca PHC Poccum anst nocnepytowlero npegoctasneHns Knnenty nocpenctsom Cepsuca «Beny 6m3sHecy.

CdopmumpoBaHHble 1 nomnyyeHHble oT PHC Poccum vekn xpaHaTes B MobunsHoMm 6aHke B 3NeKTPOHHOM BMAE U AOCTYMHbI

KnueHTy Ans npocMoTpa, ckauymBaHus / NepechInikn 1 BOCNPOoU3BeAeHUa Ha ByMarkHOM HocuTene.
2.2.2.4. Hanpaenenne B ®HC Poccum B CpoOK, onpedeneHHbI 3akoHodaTenbCcTBoMm Poccuiickon degepaunu, CBegeHuin o
KOPPEKTUPOBKE AaHHbIX, paHee nNpefocTaBneHHbIX KnueHTom HamoroBomy opraHy B OTYETHOM nepuofe (kaneHgapHbii Mecsu)
ONS UCYMCIEHNs Harnora Ha npodeccroHanbHbIn goxof (npu Hanudumn y KnneHTa Takon Heo6xoanmocTh).
2.2.2.5. MNonyyenne ot ®HC Poccum wuHdopmaumm (cnpaBku) o cymme npodeccuMoHanbHoro poxoga Knunewta (B T.u.
NpodheccrMoHanbHOro 4oxoaa, 3apernctpupoBaHHoro KnueHtom B HanoroBom opraHe BHe CepBuca «Bepny 6usHecy»). CnpaBka o
cyMmme npodeccMoHansHoro goxoaa npepoctaBnsetrca KnneHty B MobGunbHom 6GaHke B 3nekTpoHHOM Buae no ¢opme,
yctaHoBrneHHon ®PHC Poccuu.
2.2.2.6. Tonyyenne ot PHC Poccum uHpopmaumm o pasvepe HauucrneHHoro KnveHTy 3a Kaxabli OTYETHbIA nepuopn
(kaneHgapHbI MecsL) Hanora Ha NPodEeCCMOHanbHbIV JOX0A, HAaNOroBoW 3aJ0MKEHHOCTM U NEHW (NPY UX Hanmuun).
2.2.2.7. TonyyeHne ot ®HC Poccun cnpaBkm O noctaHoBke KnueHTa Ha y4yeT B HANoroBOM oOpraHe B KayecTBe
Hanoronnatenblyka Hanora Ha npodeccuoHanbHbii goxon. CnpaBka npepoctaBnsieTcss Knventy B MobunbHom 6GaHke B
3NeKTPOHHOM BuAe no opme, yctaHosreHHon PHC Poccum.
2.2.3. Onnata HamnoroBblXx Ha4uCNeHUN (NepeyucrieHne CcpeacTB B ynnaTy Hamora Ha npodeccroHanbHbIn  aoxon,
33a00/MKEHHOCTM M nNeHu (MpuM KX Hanmuyaum)) ocyulectensietcd KrnMeHTOM CcamMOCTOATENbHO, B CPOK, OMNpPeneneHHbIN
3akoHofaTtenscTBoMm Poccuiickon Pepepauun. Onnarta HamnoroBbix HA4YMCMEHWUIN MOXET ObITb NponsseaeHa KnveHTom nobbim 13
cnocoboB B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccurickon ®enepaumm.
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Mo »xenaHuio KnueHTa onnarta HanoroBbiX HaYMcreHnn MoxeT ObiTb Npou3BedeHa B KaHanax obcnyxusaHus baHka. B
TakoM Cryyae ycryru no nepeBogy AeHexXHbIX CPEACTB AN1s OMnaTthl HANOroBbIX HAYUCNeHUIA NpedocTaBnsaoTcs baHkom KnueHTy
Ha OCHOBaHWKM OTAEMNbHOrO [OroBOpa/cornalleHusl B nopsiake, NpedycMOTPeHHOM [JeicTByloumMu B BaHke Tapucamu u
yCnoBUsIMM NpenocTaBneHnst baHkoM r3nyeckum nuLamM CoOOTBETCTBYIOLLMX YCITYT MO NepeBoay AeHEXHbIX CPeaCcTB.
2.2.4. TlepeveHb onepauuii, JOCTYMHbLIX AN COBepLUeHUs ¢ ucnonb3oBaHnem Cepauca «Beay GusHecy, onpegensietcst baHkom
n posoauTcsa Ao KnueHToB B YcnoBusix, Yyepe3 MoGunbHbIA GaHK Unu MHbIM crnocoGom Mo ycMoTpeHuio Barka. BaHk Brnpase
CaMOCTOSITENbHO MO CBOEMY BbIOOPY B 3aBUCMMOCTU OT Hanu4msl TEXHUYECKUX OrpaHnYeHuii (B T.4. CBA3aHHbIX C KaHaNoM CBs3n)
onpeaensitb U M3MEHATL NepeyeHb ornepauui, AocTynHbIX KnueHTy B pamkax Cepeuca «Begy 6GUsHec».

2.3. Cpok genctBusa CornawieHus

2.3.1. CornaweHue 3aknoyvaeTcss ¢ AaTbl, onpegeneHHon B n. 2.1.6 YcnoBuiA, Ha HeonpederieHHbI CPoK U MOXeT ObiTb
pacTtoprHyTo KnueHtom B nioboe Bpems B nopsigke, onpeaeneHHOM B HACTOALLMX Y CIOBUSIX.

2.3.2. CornawueHue npekpalliaeT CBOe AeNCTBUE:

2.3.1.1. npw nonydeHun bBaHkom ot PHC Poccumn yBegomneHus o cHATUM KnueHta c ydeTa B KavyecTBe Hamnoronnarenblymka
Hanora Ha npod)eccuoHarnbHbIN JOX0s;

2.3.1.2. npw otcyTcTBUM Y KnneHTa cTaTyca HanoronnartenbLumka Hanora Ha npodeccrmoHanbHbIn OXOA Ha AaTy Nofayn 3asaBku
B cooTBeTcTBMU C Nn. 2.1.1 Ycnosun n otkaze PHC Poccum B pernctpauum KnneHta B KayecTBe HanoronnaTtenbLiyka Hanora Ha
npodeccrMoHanbHbI AOX04 HA OCHOBAHWUM YKa3aHHOW 3as1BKU.

Mpepnocraenenne KnueHty Cepeuca «Befny 6msHec» ¢ gatbl HacTynreHns cobblTuiA, ykasaHHblx B n.n. 2.3.1.1, 2.3.1.2
Ycnosun, npekpalyaeTcs.

BaHk nHgopmumpyeT KnveHTta o npekpaluenunn gencteus CornalueHust (nytem otobpaxeHus nHdopmaumm B MobunsHom
6aHKe) He No3aHee OHS, CneayoLero 3a AHEM HACTYMEHUsi COOTBETCTBYOLLEro CobbITUS.

HanbHenwee s3anmopgerictane ¢ PHC (B T.4. B CBA3M C NONYyYEHHBLIM OTKa30M B perncrpaummn) ocyectensaeTtcs KnmeHtom
camocToaTensHo, 6e3 yyactua baHka, BHe Cepsuca «Beny GusHec».

2.3.3. KnwueHT BrpaBe pactoprHyTb CornaweHue B noboe Bpemsa B nepuod ero gencrteus. PactopxeHne CornaweHus no
nHuumatmee KnveHTta ocyLecTBnseTCs Ha OCHOBaHWM 3asBKK Ha oTknoveHre Cepsuca, oopmreHHoW KnneHToM B 3NeKTPOHHOM
BMAe, nognncaHHon ¢ ncnonb3oBaHnem M3l n nepeganHon KnueHtom B BaHk nocpeactsom MobunbHoro 6aHka.

OdopmnieHne 3asBku ocyuwectensetTcs KnveHToM camocTosTenbHO, nyTeMm 3anonHeHus (Bblibopa / ykasaHus)
HeobXxoAMMbIX CBEAEHMIN B NOCneaoBaTenbHO oTobpaxkaeMbix SKpaHHbIX dhopmMax.

Mpu atom KnueHT BnpaBe odopMuTb 3asBKy Ha pacTopxeHvme CornaweHus u oTtknodeHne CepsBuca Kak C
ofHoBpeMeHHbIM HanpaeneHunem B PHC Poccnun 3aseneHns o cHatum KnveHTta ¢ yyeTa B kayecTBe Hanoronnartenblumka Hanora
Ha npodyeccuroHanbHbIn Aoxod, Tak u 6e3 ogHoBpemeHHoro HanpasneHns B ®HC Poccumn ykasaHHOro 3asiBneHWs O CHATUM
KnueHTa c yyerta.

CornaweHuve cumTaeTcsa pacTtoprHyTeiM 1 npegocTtaeneHne KnveHty Cepsuca «Beagy GusHec» npekpallaetcs Co OHS,
cnepytoLlero 3a gHem noctynnenus ot Knuenta B baHk 3asBku Ha oTknoveHne Cepsuca.

3. NOPAOOK MH®OPMALMOHHOIO OBMEHA MEXAY BAHKOM U KITUEHTOM

3.1. BaHkK c uenblo NnpeaBapuTENbLHOrO NPOYTEHMS U 03HaKoMIeHns KnveHToB ¢ Ycnosusimu u Tapudamm pasmeLlaeTt ux nytem
onybnukoBaHna wuHgopmaumm B cetn WHTepHeT Ha cainTte baHka www.pochtabank.ru. [aTtoni o3HakomneHuss KnuvenTta c
onybnunkoBaHHOW MHOpMaLmen cunTaeTcs aarta, ¢ KOTopor MHPOPMaLUUs CTaHOBUTCA AOCTYNHOW Anst KnveHToB. [lononHUTENbHO
Ycnosus n Tapudbl MOryT 6biTb pa3MelleHbl BaHKOM B MHBIX OTKPbITBIX UCTOMHMKaX No Bbibopy baHka.

3.2. bankyBepgomnset KnneHTa, nogknounsluero Cepsuc «Beay 6nsHec», 0 BHeCEHUM n3ameHeHui B Ycrnosust n Tapydbl nyTeM
onybnukoBaHusa nHdopmaumm / HoBor pegakumm Ycnosun / Tapudos Ha canTe baHka He nosgHee, yem 3a 3 (Tpw) kaneHgapHbIX
[OHs 0O AaTbl BCTYNNEHUS B CUMY COOTBETCTBYHOLLMX U3MEHEHWIA.

[aTton osHakomnenuss KnueHta ¢ wmHdopmaumen / HoBow pepakuven Ycnosuin / TapudoB cumtaeTca parta, C KOTOPOW
nHdopmauus / HoBasa pegakuma Ycnosui / Tapnudos ctaHoBMTCA ocTynHOW Ana KnveHTa.

3.3.  C uenbio gononHuTensHoro nHgpopmmnposaHus Knuentos, nogknoumsBinx Cepsuc, baHk moxeT HanpaBnAaTb KnueHtam
cMc-coobLeHmst, push-yBegoMMneHns, COOBLLEHMS NO AMNEKTPOHHOW noYTe, MHopmMupoBaTtb KnmeHToB yepes [Noyta baHk OHnanH
unu ocywectBnaTe KnueHtam TenedoHHbIE 3BOHKN.

3.4. WN3meHeHusa Ycnosui / TapndoB CTaHOBATCS 06A3aTenbHbIMW ONA CTOPOH B AaThbl UX BCTyMNneHus B cuny. KnveHty
HeobXxoaMMO CaMOCTOATENBbHO OTCrnexuBaTb U3MeHeHuss B Ycnosusi / Tapudbl. BbaHk He HeceT OTBETCTBEHHOCTU 3a He
o3HakomneHue KnueHta ¢ Ycnosuamu / Tapudamm.

3.5. B cnyuyae Hecornacus ¢ usameHeHusimm KnveHT BnpaBe A0 BCTYMMEHUS B CUIy M3MEHEHWU HanpaBuTb B baHk 3asaBKy O
pactopxeHun CornalleHuns B nopsake, npegycMoTpeHHOM B n.2.3.3 Hactosawmx Ycnosui. [py OTCYTCTBUM yKa3aHHOW 3aaBKU
W3MEHEHMWS CYUTAKOTCS COrMacoBaHHbIMM CTOPOHAMM.

3.6. KnueHT o06si3yetca npepoctaBnATb baHky [OKyMeHTbl M mMHdopMaumio, Heobxogumykto Ans ucnonHeHus BbaHkom
TpeboBaHun PepepancHoro 3akoHa Ne 115-®3 1 npMHUMaeMbix Ha OCHOBE YKa3aHHOIO 3aKOHa HOPMAaTMBHbIX MPABOBbIX aKTOB
Poccuiickon depepauumn n HopmaTuBHbIX akToB baHka Poccun.

3.7.  BaHk 1 KnneHT npu3HaloT cUCTEMbI KOMMYHMKaLUi, 06paboTkM u XxpaHeHns MHopmaLmmn, CNonb3yemble MU B pamMKax
CornaweHus, goctaTtodHbiMu Ans obecrneveHnss HagexHon n addeKkTMBHOW paboTbl Npu npuveme, nepepade, obpaboTke n
XpaHeHUU WHgOopMaUMK, a CUCTEMY 3awuTbl MHGOPMaUMK, oObecneyMBaloLLyld pasrpaHudeHvMe [ocTyna u wudpoBaHue,
[OCTaTOYHOM ONSA 3alnTbl OT HECaHKLUMOHMPOBAHHOIO [0CTyna, MOATBEPXAEHWS aBTOPCTBA M MOAMMHHOCTA MHOopMauUMm 1
pa3bopa KOHMMUKTHBIX CUTYaLuiA.

3.8. dukcaums pencteuii KnmeHta no 3aknodeHuntio CornawleHunsl, a Takke WHbIX OeNCTBUIA, CBA3aHHbLIX C MCMONb30BaHMEM
Cepsuca «Bepny 6usHecy, ocyliectBnsieTcss baHkoM B 3NEKTPOHHOM BUAE M XPAHWUTCH B annapaTHO-NPOrpaMMHbIX KOMMEKcax
BbaHka He meHee 3 (Tpex) neT. Beinucku (cnpaBku) K3 annapaTHO-MPoOrpaMmHbIX KOMnnekcoB baHka MoryT ncnonb3oBaTtbcs B
KayecTBe [OKa3aTeNnbCTB NPy pacCMOTPEHNM CNOPOB, B TOM Yncre B cyaeOHOM nopsiake.
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3.9. [oKyMeHTbl, O(OpMIIEHHble B 3MEKTPOHHOM BuAe, HanpaeneHHble BaHkom u (Mnu) KnveHTom U nonyyeHHble
COOTBETCTBEHHO BaHkom u (unu) KnueHTom B cooTBeTcTBUM C ycroBusivv CornaileHusi, npusHatoTcss BaHkom u KnveHTtom
paBHO3HAYHLIMU JOKYMEHTaM Ha GyMaxHOM HOCUTere U MOryT UCMONb30BaTbCs B Ka4ecTBe [okasaTellbCTB MpU pacCMOTPeHUN
CMOpPHbIX CUTYyaLui, B TOM Yucne B cyaeGHOM nopsiake.

4. MPOYUE NONOXEHUA

4.1. MecTom 3aknoveHns CornallieHus siBNsSeTcs MecTo HaxoxaeHus baHka.

4.2. KonuuectBo CornalueHui, kKoTopble MOryT ObiTb 3akntodeHbl Mexay baHkom n KnveHTtom, orpaHmyeHo. B no6oi MomeHT
BpemeHu ¢ ogHuM KnneHTom MoXeT aenctBoBaTh He 6onee ogHoro CornatleHus.

4.3. WHdopmauusi, npegoctaensemass baHkom n KnveHtom apyr gpyry B pamkax CornalleHusi, npusHaeTcsi CTOpoHamu
KOHmaeHumanbHon. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a CcobOnoaeHWe KOoHMOEHUManNbHOCTU YKa3aHHbIX CBEAEHWUA U
NPVHUMaOT BCe HeobxoauMble Mepbl MO MpeAoTBpaLLeHWo pasrnalleHns nHopmMauum TpeTbuM nvuam, 3a UCKMYeHnem
cny4aeB, NPefyCMOTPEHHbIX 3akoHoaaTenscTeoM Poccuiickon ®eaepaumu.

4.4. bBaHk n ®HC Poccun ocyllecTBnsoT ob6paboTky nepcoHanbHbIX AaHHbIX B pamkax CornalleHusi B COOTBETCTBMM C
npvHUMNaMM M npasunamym ob6paboTkM NepcoHarbHbIX AaHHbIX, NpeaycMOTpeHHbIMU defeparnbHbiM 3akoHoM oT 27.07.2006
Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» 1 egepanbHbIM 3akoHOM OT 27.07.2006 Ne 149-d3 «O6 nHdbopmaumum, MHHMOPMaLMOHHbIX
TEXHOSOIUSIX U O 3amnTe NHOPMaLIUNY.

Mpu obpaboTke nepcoHanbHbIX AaHHbIX BaHk u ®HC Poccum cobntogaroT aevicteyolme TpeboBaHMs K 3awute
obpabaTbiBaeMbIX NEPCOHaNbHbIX AaHHbLIX B COOTBETCTBUM CO cTaTben 19 degepanbHoro 3akoHa ot 27.07.2006 Ne 152-93 «O
NepcoHarnbHbIX JaHHbIX», B YaCTU NPUHSATUSE HEOOXOAMMbIX MPaBOBLIX, OPraHM3aLMOHHbIX U TEXHUYECKMX Mep Ui obecnedeHus
UX NPUHSATUS NS 3aLWMTbl NePCOoHarbHbIX aHHbLIX OT HENPaBOMEPHOIO UK Cry4aHOro 40CTyNa K HAM, YHUHTOXEHUS!, UBMEHEHUS,
GNOKMPOBaHMS, KONMMPOBaHUS, NPEAOCTaBMEHNs, PACpPOCTPaHEHUS NePCOHANbHbIX AaHHbIX, @ Takke OT MHbIX HenpaBOMEpPHbIX
OEenCcTBMIN B OTHOLLEHUM NePCOHarbHbIX AaHHbIX.

4.5. bBbaHk BrnpaBe oTka3atb KnneHTy B 3akntoveHun CornaweHms n npMocTaHoBUTL obcnyxunsaHue B pamkax Cepsuca «Bepy
6usHec» npu BbinonHeHun BbaHkom TpeGoBaHwK, ycTaHoBneHHbIM CornaweHnem w/unu 3akoHodaTenbcTBoM Poccuinckon
depepauun.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a OWNBKK, aonyLieHHble KnneHtom:

— MpW yKasaHUM JaHHbIX B 3asiBke 0 noaknioveHum/otknodeHun Cepsuca «Bepny 6usHec» v npusepune k otkady KnueHty
HanoroBbIM OpraHoM B MOCTAaHOBKE Ha y4eT B HANloroBOM OpraHe B Ka4eCTBe Hanoronnartesnblumka Harora Ha npodeccroHarnbHbINn
[oXoA4 pexunma, nNMbo K oLMBOYHOMY CHATUIO/HE CHATUIO HaroroBbIM opraHom KrnineHTa ¢ yyeTa B KayecTBe HarnoronnaTenbLiuka
Hanora Ha npod)eccuoHarnbHbIN JOX0s;

— npu ykasaHun KnmMeHTOM HeKOoppeKTHOW uHdopmauun, wucnonb3dyemon ana pacdeta PHC Poccum Hamora Ha
npodeccroHanbHbIA 4OXOA,.

4.7. bBaHk He HeceT OTBETCTBEHHOCTH:

— 3a HecBoeBpeMmeHHoe nepeuvncneHne KnneHtom peHexHbix cpeactB B ®HC Poccum ana ynnaTel Hanora Ha
npodeccroHanbHbIA 4OXOA;

— 3acbou B paboTe ceTu VIHTEpHeT, MHble TeXHUYeckue cbon, BO3HMKLLNE NO He3aBuCALLMM OT BaHka npuyinHam n nosnekwne
3a cobon HeBbINOMHEHME WM HECBOEBpEeMEHHOe BbinonHeHne baHkom ycnosui CornalleHus, B T.4. HECBOEBPEMEHHOEe
nonyyeHue unu Henony4veHue KnueHtom nHpopmaumm B pamkax Cepeuca «Begy 6usHecy.

4.8. 3a HeBbINONMHEHWE WNU HeHaanexallee BbINONHeHne cBoux ob6ga3atenbcTtB no Cornawenuto, BaHk n KnneHt Hecyt
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHOoAaTenbLcTBoM Poccuiickon ®enepaumm.

4.9. bBaHK He HeceT OTBETCTBEHHOCTM MO CMOPaM U pasHornacusam, BO3HUKLWMM mexay Knuentom n ®HC Poccuu. B3avMHble
npeteH3un mexay Knunentom n ®HC Poccuu, kpome BO3HMKaoLWwmx Mo BMHe baHka, pelwatotcs 6e3 ydactusi baHka.

4.10. TNpwem npeTteHan KnneHToB, CBSA3aHHbIX C 3aKMIOYEHMEM, UCTIONHEHMEM 1 pacTopXeHneM CornallueHusi, ocyLLecTBseTcs
BaHkom ogHVMM 13 cnefyroLwmMx cnoco6os.:

— npu nn4yHoMm obpalleHumn KnneHta B nogpasaeneHve baHka n npegcraBneHumn NpeTeH3nn B MMCbMEHHOM BUAE;

— Mpw HanpaBsneHun B baHk NpeTeH3un B aNeKTPOHHOM BUAE Ha afgpec 3neKTpoHHoW noyThl: info@pochtabank.ru;

— npu ycTHOM obpatueHmun KnuenTta B KnueHtckyto cnyx0y BaHka.

MpeTteH3na KnueHTa gomkHa cogepXaTte Mmd, amMunuio n oT4yecTBo KnueHTa, KOHTaKTHbIM TenedoH, npegMeT, CyTb U
obcTosTenbCcTBa, NnoaTBepxaawwme obpalwleHne. baHk paccmatpuBaeT npeTeH3nio u nHgopmupyeT KnveHta o pesynbratax
paccMoTpeHus NpeTeH3un B cpok He 6onee 30 (TpuauaTn) kKaneHgapHbIX AHEW CO AHA e€ nonyveHus ot KnveHTa.

BaHk nidopmupyeT KnveHTta o pesynbtaTax pacCMOTPEHMS NPETEH3UN cnocobom, ykasaHHbiM KnneHTom B npeTeH3un. B cnyyae
ecnv KnmeHTom B MpeTeH3nn yKkasaHo HECKOIbKO cnocoboB nHpopmupoBaHus, baHk nidopmmnpyet KnvneHTa nobbiM 13 ykasaHHbIX
KnuenTtom crnoco6og no Beibopy BaHka. [Npu oTcyTcTBMM B NpeTeH3nmn cnocoba nHpopmmpoBaHusa baHk nHdopmMupyeT KnveHTta o
pesyrnbTaTax pacCMOTPEHUs NpeTeH3un MobbeiM cnocobom no ycMmoTpeHuio baHka.

4.11. Bo Bcewm, 4TO He NpegycMoTpeHo CornalleHmem, CTOPOHbI PyKOBOACTBYIOTCS 3akoHoaaTenbcTBoM Poccuinckon degepauun.

5. TEPMUHbI 1 OMNMPEOENEHUA

ABTOpM3auusa poctyna — TEPMUH WUCMOMb3yeTCd B 3HAYeHWW, onpeneneHHoM B AenctByowmx B baHke «YcnoBusx
npenocTaBrneHust AUCTaHLUMOHHOTO HAHKOBCKOro 06CIyKUBAHMSAY.

BaHk — AkumoHepHoe obwecTBo «[louta baHk» (JluueHsust baHka Poccum ot 09.04.2020 Ne 650. Mecto HaxoxaeHus: 107061, T.
Mocksa, NpeobpaxeHckaa nn., 4. 8), ABNsIOLEecs KpeaUTHOM opraHusaumnen, oCyLLeCcTBNSALWEN MHPOPMALMOHHBIN OOMEH C
HanoroBbIMK OpraHamu B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM OT 27.11.2018 1. Ne 422-03.

HdoroBop 6aHkoBckoro c4yeta (HdoroBop) - goroBop, Bkmouawowuii B cebs goroBop GaHKOBCKOro cyeTa, cornaiieHue ob
NCMONb30BaHNM NPOCTON 3MEKTPOHHOW MOAMuCK, LOroBOp O BbIMycke W obcnyxuBaHuM pacyeTHow (mebeTtoBoln) kapTl,
3aKmntoYeHHbI BaHkom ¢ KnveHTom no npoaykTy «CoeperaTenbHbi CHET C KapTom».
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Doroeop OBO - 3akntodeHHbIn BaHkom ¢ KnueHToM goroeop o npegoctaBneHnn bankom KnveHTy ancTaHUuMoHHOro 6aHKoBCKOro
o6cnyknBaHMsA, BKOYaOLWMIA B cebs B TOM Ynche cornalleHne o6 cnonb3oBaHUM NPOCTOW SMEKTPOHHOW NOAMNMUCH.

KnueHTt — cusmueckoe nuuo (rpaxgaHvH Poccuickon ®depepaumn / rpaxgaHnH Apyroro rocygapcTsa - uneHa EBpasuvickoro
9KOHOMWYECKOro COot3a), Haxopsuleecsi B baHke Ha obcnyxvMBaHUM M 3aknioyMBLLIee /| HAMepeBatoLLeecs 3aKkmiounTb ¢ baHkom
CornawueHue.

Mo6unbHbIN 6aHK — 0aMH 13 kaHanos Noyta baHk OHnaviH, MobuneHoe nNpunoxexue «Moyta BaHk» / MoBunbHOE NpunoxeHne
«Mouta BaHk OHmnaiiH», ycTaHaBnMBaeMoe Ha MOOWMbHbI TenedoH WM uHoe ycTponcTBOo KnueHTa noa ynpaBneHvem
onepaunoHHon cuctemsl iOS, Android.

MpocTtas anekTpoHHass noanucb (M3M) — npoctas 3neKkTpoHHasi nognucb, wcnonb3yemas KnueHTom Ans nognucaHus
3MNEKTPOHHbIX JOKYMEHTOB (3as1BOK, 3anpoCOB M NPOY.) HA OCHOBaHWM 3akntoyeHHoro mexay baHkom n Knuentom Jorosopa OBO.
B pamkax CornaweHus B kadectse M3l ncnonbayetcs ycnewHas ABTopmsaums 4ocTyna, npu HeobxoanmmocTu no 3anpocy baHka
B kavecTBe M3l moryT ncnonb3oBatbcs MHble BUAb! M3M1, npegycmoTpeHHble Jorosopom OBO.

Mouta BaHk OHNaWH — cucteMa AMCTaHLMOHHOTO BaHKOBCKOro OGCNyXMBaHWS, ncnonb3dyemas Ans obcnyxueaHua KnueHta
BaHkoM Ha ocHoBaHuu [Jorosopa [OBO.

CbGeperatenbHbIi CYET — TEKYLLMIA CHET B POCCUNCKMX PyBnsxX, oTKpbITbIi BaHkoM KnneHTy Ha ocCHOBaHWUM 3akintouYeHHoro baHkom
¢ Knuentom Jorosopa B pamkax npogykta «CbeperatenbHbIi CHET C KApTOM».

CepBuc «Bepgy 6usHec» (CepBuc) — cepsuc no uHGOpMaLMOHHOMY OOMEHY C HanoroBbiMW OpraHamu, NpeaoCcTaBrsieMbIi
BaHkom KnuneHty B MobunbHoM 6aHke B pamkax 3akmtodeHHoro ¢ KnveHtom CornawieHus Ha ycroBusiX, OonpeferneHHbIX B
HacTosWwem AoKyMeHTe (YCrnoBusXx).

CornaweHue o npeaocTaBneHumn cepeuca «Beny 6usHec» (CornaweHue) — cornatleHue o npegoctasneHnn baHkom KnveHTy
Cepsuca «Bepny 6usHecy, 3akniovaemoe (3akntodeHHoe) mexay baHkom 1 KnneHTom B COOTBETCTBMM C HACTOSALLMMU YCIOBUSIMU.
CornaweHve cocTouT M3 HacToawwmx Ycnosu, Tapudos, a Takke nHdopmaummn, npegoctasnsemon baHkom n KnveHtom gpyr
Opyry B pamkax CornalleHus, cogepxaluencst B SkpaHHbIX hopmax.

Tapudbl — gencrteytowme B barke « Tapudbl AO «lMouTta BaHk» Ha npegocTaBneHne msnyeckum nuuam cepeuca «Begy 6usHec».
Tapudbl pasmewtatotca Ha canTe baHka B cetn NHTepHeT no agpecy: www.pochtabank.ru, a Takke mMoryT ObiTb pasvelleHbl B
WHbIX OTKPbITbIX MCTOYHMKAX (MO Bbibopy BaHka).

YcnoBusa npepocrtaBneHns cepBuca «Beny 6usHec» (YcnoBusi) — HacTosilume «YCnoBust npegocTaeneHus cepesuca «Beay
6usHec» B AO «[Mouta BaHk». Ycnosust pasmeLaotca Ha canTe baHka B cetn MHTepHeT no agpecy: www.pochtabank.ru, a Takxe
MOryT ObITb pa3MelLLeHbl B MHbIX OTKPbITbIX MCTOYHMKaX (Mo Bbibopy BaHka).

®PepgepanbHbin 3akoH Ne 115-P3 - depepanbHbin 3akoH oT 07.08.2001 Ne 115-03 «O npoTvMBoAencTBUM neranusauuu
(oTMbIBaHMIO) JOXOA0B, MOSYYEHHbIX MPECTYMNHLIM NyTEM, N (PUHAHCUPOBAHUIO TEPPOPU3MAY.

®depepanbHbiin 3akoH Ne 422-®3 — depepanbHbin 3akoH OT 27.11.2018 Ne422-d3 «O nposegeHun aKCnepumeHTa no
YCTaHOBIIEHMIO CreumanbHOro HanoroBoro pexmma «Hamnor Ha NpodeccrMoHanbHbIM JOX0A» B ropofe hegepansHOro 3HayeHus
Mockse, B MockoBckon 1 Kanysxckon obnactsx, a Takke B Pecnybnuke TatapctaH (TatapcrtaH)».

®HC Poccum — depgepanbHas Hanorosasa cnyxba Poccum.

OKpaHHasa cpopma — OKHO U (MnK) CTpaHWLa B AneKTpoHHOM Buae B MobunbHom 6aHke. MHopmaums, cogepxaliasca B kpaHHbIX
copmax, ABMAsAeTCa HeOTbeMEMOM YacTbio CornalleHus.
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