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YcaoBusa npeaocraBJcHUA YCIYI' «YyacTue B nporpamMme CTpaxoBaHusI»

1. TepmuHbI 1 onpeeieHUs!

1.1. bank/ CrtpaxoBaresb — AknnoHepHoe obmectBo «Iloura bank» (OI'PH 1023200000010,
WHH 3232005484, YuusepcanbHast nuueHsus banka Poccum Ne 650 ot 09.04.2020, mecro
HaxoxaeHus: Poccuiickas denepanus, 107061, Mocksa, [IpeobpaxeHnckast mi., 1. 8).

1.2. JloroBop 0aHKOBCKOI0 NPOAYKTA — JJOTOBOP, 3aKiIro4aeMblil Mexxay Kimentom u bankom
no nporpamme «/leberoBas kapra» mwiu «KpenutHas xapra» win npoaykry «CoeperaTeabHbIi
CYET C KapTOm».

1.3. 3acrpaxoBanHoe JuMHO0 — KimMeHT, BbIpasuBIIMI cOIJIaCME Ha IOJydYeHHUE Y CIYIH,
COOTBETCTBYIOIIMI TpeOoBaHusM CTpaxoBIIMKa K 3aCTpaxOBaHHBIM JIMIIAM M OIIATHBIIHHA
Yeayry.

1.4. 3asBjeHue — 3asgBJICHUE HA OKa3aHUE YCIYT'H «Y4acTue B IporpaMMe CTPaxOBaHUI».

15. KpeauTHblii NPOAYKT — NPOAYKT baHka, IperoCTaBiIsE€Mblii B paMKax IMporpamm
«[lorpedurenbckuii Kpenut», «Ilokynku B kpeaut», «KpeautHas kapra, K ABTOKPEIUT.

1.6. Cpok npenocrasiieHHs1 Y CJIyrd — [I€pUOJl BpeMEHH paBHbIN 60 KaJleHJapHbIM Mecslam, B
teueHue koroporo Kimmenr ygacrsyer B IIporpamme crpaxoBaHusl.

1.7. IlporpaMmMa CTPaxOBaHUsI — COBOKYIHOCTb YCJOBUH (CTpaxOBbl€ PUCKH, IMOPSIOK
ycraHoBieHUs] CTpaxoBbIX CyMM, pacyeTa CTpaxOBbIX MPEMHH U T.N.), HA OCHOBAHUM KOTOPBIX
OCYILIECTBIISIETCSI CTPAXOBAaHUE KOHKPETHBIX 3aCTPaxOBaHHBIX JIMI] B paMKax JOTOBOpa MEXAY
bankoM u CTpaxoBIIUKOM.

1.8. Cpoxk crTpaxoBaHHMsi — OIUIAYEHHBIM IE€PHOJ BPEMEHH, B TEUEHHE KOTOPOro, IIpH
HACTYIUIEHUH CTPAaXOBBIX ciydaeB, y CTpaxoBIIMKa BO3HUKAET 00S3aHHOCTb 110 OCYILECTBICHUIO
CTPaxoOBBIX BBIILIAT, IPEyCMOTPEHHBIX [Iporpammoii cTpaxoBaHus.

1.9. CrpaxoBoii PpHCK - TmpeanosaraeMoe coObITHe, TmpenycMoTpenHoe [Iporpammoit
CTpaxOBaHMsl, Ha ClIydail HaCTYIUJIEHHUsI KOTOPOTO IPOBOJUTCS CTPAXOBAHHUE.

1.10. CtpaxoBoii ciay4daii — cBepmmBIIeecs CoOObITHE, TpenycMoTrpeHHoe IIporpammoit
CTpaxoBaHMs, ¢ HACTYIJICHUEM KOTOPOro BO3HHMKaeT 00s3aHHOCTh CTpaxoBIIMKA MPOM3BECTU
CTPaxoOBYIO BBIIJIATY 3acTpaxOBaHHOMY Juily win BeirogonpuoOperaremto.  [lepeuens
CrpaxoBbIx puckoB/CTpaxoBbIX ciiyyaeB onpezensercs [Iporpammoii crpaxoBaHusi.

1.11. CTpaxoBIIMK — CTpaxoBasi KOMIIaHHs, CO3[JaHHAsl B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
P® mus ocyliecTBieHUs CTPaXxOBOM JAESATEIBHOCTH, NEUCTBYIOLEE HA OCHOBAHWMM JIMLEH3HH,
BbIIaHHON (enepaabHBIM OpPraHOM HCIIOJIHUTENBHON BIIACTH IO HAA30py 3a CTPaxoBOi
JIeATEIBbHOCTBIO, C KOTOPOH baHK 3aK/IF04niI JOrOBOP KOJUIEKTUBHOI'O CTPAXOBaHUS.

1.12. Cuyer KpeauTHoro npoaykra — TeKymuii cuer, oTKpbIThiii bankom Ha nmsa Knuenra s
COBEpULICHMsI paCYEeTHBIX U MHBIX Onepanuii, yCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculiickoin
®denepanny, HE CBA3AHHBIX €  OCyllecTBIeHHWEM KIMEHTOM  mpealpuHUMATEIbCKON
JeSITeIbHOCTH, B TOM YHUCIIE JUISl HCIIOJHEHUS 00513aTebCTB o JoroBopy KpeautHoro nmpoaykra.
1.13. YcaoBusi — HacTOAIIKME YCIOBHUS MNPEIOCTABICHUS YCIYTH «YdacTHe B HPOrpaMMe
CTpaxOBaHMsI».

1.14. Ycayra — yciyra o y4acTHro KineHTa B IIporpamme cTtpaxoBaHHs B COOTBETCTBHM C
HaCTOSIIMMU YcnoBusaMU U Tapudamu Ha OCHOBaHUM 3asBICHUA. Y CIIyra MOXKET ObITh OKa3aHa
MHOTOKpAaTHO B TeueHus1 Cpoka MpeoCTaBICHUS Y CIIYTH.

2. OOmue no10KeHU

2.1.  Bce TepMuHBI, yKa3aHHBIC B HACTOALIMX YCIIOBUSX C 3arjlaBHOH OYKBBI, UMEIOT TO K€
3HAYEHUE, YTO U B «YCIOBHUAX OTKPBITHS M OOCIYXHMBaHUS COEperaTelbHOro cyera u
IPEOCTABICHUST MOTPEOUTENECKOTO KpeanuTay/ «YCIOBHSIX TPEIOCTABICHUS KPEIUTOB IIO0



[Tpunoxxenne Ned
k [Ipukasy ot 14.10.2021 Ne 21-0907

nporpamme «KpenutHas kapTa»/ «YCIOBUSIX TNPENOCTABICHUS W HCIOJIB30BAHUS KapTHl IO
nporpamMe «JlebetoBast kapTa»/ «YCIOBHAX IPENOCTaBIECHUS U MCIOJIb30BaHMs «JleTckoit
KapTh» (B 3aBUCUMOCTH OT 3aKJIFOUEHHOT'O JOTOBOPA).

2.2. OcHOBaHMEM [UIsl IPENOCTABICHUS YCIYTd ABJIACTCA 3asBICHUE II0 YCTAHOBJICHHOMU
bankom ¢opme, noanrcaHHOe COOCTBEHHOPYYHO MIIM € UCIOJIb30BaHUEM ITPOCTOM 3JIEKTPOHHOM
HOJIUCH.

2.3.  bank BIpaBe 0TKa3aTb B IPEJIOCTABICHUN Y CIIYTH B CIEAYIOIIMX CIIy4asx:

23.1. B ciuywac mnpusHaHusd onepauud KilMeHTa COMHUTEIBHBIMM B COOTBETCTBUHU C
@denepanbHbIM - 3aKOHOM  «O  IIPOTHBOJACHCTBUM  Jieralnu3aldd  (OTMBIBAHUIO)  JJOXOJOB,
MOJIYYEHHBIX MPECTYIHBIM ITyTeM, H (pruHaHCHpoBaHUIO Teppopuzma oT 07.08.2001 N 115-D3.
2.3.2. B cinyyae nanuums cBenenuii o Knmenre B EnnHoM denepanbHOM peecTpe CBEACHHUH O
0aHKPOTCTBE Ha MpPEAMET IPOXOXKACHUSA MPOLEAYpbl OAHKPOTCTBA (C MOMEHTa MyOJMKaLUU
cyneOHoro pemenus «OrmpeneneHue O MPU3HAHUM OOOCHOBAHHBIM 3asBICHMS O IMPHU3HAHUU
rpakaaHuHa 0AHKPOTOM M BBEIAECHUM PECTPYKTYpPU3ALMU €r0 JOJTr0oB (TEKyllas pealn3anus)» 10
MOMEHTa NyOJIMKauuu cyneOHbIX pemieHuil «OnpeaeneHue O 3aBepLUICHUH PeCTPYKTYpU3aLUH
JIOJITOB TpaKAaHWHay, «OnpeneneHne o MpeKpamleHn TPOU3BOICTBA 110 eTy», «Pemenne 00
OTKa3€ B IPU3HAHUY JIOJDKHUKA OAHKPOTOMY);

2.3.3. Ilpu mocrymnennu B bank tpeboBanuii 06 apecte cpencts Ha Cuere/CoOeperareabHOM
cyeTe WM MPUOCTaHOBIEHUH onepaluii no Cuery/COeperaTesibHoMy CUETy.

2.3.4. B cinydae HeEAEHCTBUTEIBbHOCTH mnacrnopra KiumeHTa, ecium HWHOE HE ONpPEeAcIICHO
3aKOHOJATEILCTBOM PO,

2.35. Ilpu wnHammuuu odopmieHHON (neicTByromei) Ycenyru mo jganHomy Jlorosopy
0aHKOBCKOT'O NMPOJIYKTA.

2.3.6. Ilpu opopmiienuu Ycayru B pamkax oOCIyKUBaHUS 1€0€TOBOM KapThl, €CIIH yXKe K OJHON
u3 1e6eToBbIX kapT KnnenTa opopmiieHa u geiictByet Yciyra.

2.3.7. Ilpu odpopmneHun ¥Yciayru B paMKax 00CIyKUBaHUS KPEIUTHON KapThl, €CIH YK€ K OTHON
U3 KpenuTHBIX KapT Knuenrta odopmiena u neiictsyer Yciyra.

2.38. Ecmm KimenTt He otBeuaeT TpeOOBaHUSAM, KOTOpble YycTaHOBJEHBl IIporpammoit
CTpaxOBaHMsL.

2.3.9. Ilpu HanmM4YMM HEMOTAUIEHHON MPOCPOYEHHOM 3a/10JKeHHOCTH 1o JroboMy KpenutHomy
nponykry Knuenra, otkpeiToMy B banke.

2.3.10. Ilpu nanuuuun uHGopmanuu o cmeptu Kimenra.

2.4.  baHk BrpaBe BHOCUTh U3MEHEHHUs B YclIoBUA U Tapu(dbl. baHk pazmemaer nHpopmaruio
0 TaKMX U3MEHEHMSIX Ha HHTepHET-caiite Www.pochtabank.ru u B Otaenenusx banka e mo3amee,
yeM 3a 3 (Tpu) kaneHaapHbIX JHS 0 JaThl BCTYIUIEHUS B CHIIY COOTBETCTBYIOIIMX U3MEHEHU. B
cinydae Hecoriacust Knnenra ¢ uamenenusimu KimeHT BripaBe 10 BCTYIJICHUS B CHILY U3MEHEHUI
HanpaBUTh B baHK 3asBJIeHUE O HECOTTIACHH C U3MEHEHHUSIMU OJTHUM U3 CIIOCOOOB, OMpeIeIEHHBIX
JloroBopoM 0aHKOBCKOTO NpPOAYKTa M OTKa3zaThCs OT moisiydeHus Ycuyru. [Ipu orcyrcrBun
YKa3aHHOTO 3as1BJICHUS U3MEHEHUS CUNTAIOTCS COINIACOBAaHHBIMU CTOPOHAMH.

3. Cpok npenocrasienus Yciayru u Cpok crpaxoBaHust

3.1. JnurenbHocTh CpoKa MperocTaBieHusl Y CIIyTH ONpeAessieTcs] HaCTOAUIMMH Y CIIOBUSIMU U
yKa3aHa B 3asBJICHUN.

3.2. B teuenne Cpoka npenocrasieHus Y cinyru KiueHT npy BeIOJIHEHUH YCIOBUH, YKa3aHHBIX
B 11 3.4. YcnoBuii, npuHUMaeT ydactue (npucoenunsercs) B [Iporpamme crpaxoBanus Ha Cpok
CtpaxoBaHus.

3.3. Cpok crpaxoBaHus ompeaeneH Ilporpammoii crpaxoBaHus W paBeH 1 (ogHOMY)
KaneHgapHomy Mecsiy. [lepBoiii Cpok cTpaxoBaHUs HauyMHAETCs | 4yucia Mecsua, CIeayIoIIero
3a MeCsLIEM NOJIMCaHUs 3asBICHUS.

3.4. OcHoBaHueM Mg Hadayna aerctBus Cpoka CTpaxoBaHUsI, MPEIOCTABICHUS YCIYyTH U
B3MMaHMsI KOMUCCUU 3a OKa3aHUe Y CIyTU B COBOKYITHOCTH SIBIISIFOTCSA:
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3.4.1. Ilpu npenoctaBieHuH YCIyru B paMKax HporpaMmsl «JleGeToBas kapTa» WM MPOAYKTa
«CoeperarenbHbIN CUET C KapTOi»:

- JBmxenue neHexHbIX cpeactB no Cuery/CoOeperaTenbHOMY CUETy B KaJeHIApHOM
Mmecsie, npeamectBytomeM Cpoky crpaxoBanus. [1on ABHKEHHEM AEHEKHBIX CPEICTB B paMKax
HACTOSIIUX Y CIOBUH NOAPa3yMEBAIOTCS ONEpaluy OIUIAThl TOBAPOB U YCIYT, CHATHS HAJIMYHBIX
JICHEeXHBIX cpencTB, monojgHeHne Cuera/COeperarenbHOTo cueTa, onepayy MepeBoi0B CPEACTB
(GU3NYECKUM U FOPUANYECKUM JIMIIaM, B TOM YHCIIE C UCTIOIb30BAHUEM PEKBU3UTOB KapTHI;

— Ocratok eHekHBIX cpenacTB Ha Cuere/COeperaTeibHOM cueTe Ha aTy Havaia Cpoka
CTpaxOBaHMsI COCTABIISIET HE MEHBIIIE pa3Mepa KOMHUCCUU 33 OKa3aHue YCIyru, a Ipu HaJauuuu
neicrByromero KpeaurHoro mpogykra OCTaTOK JIEHEKHBIX CpPEACTB COCTABISAET HE MEHBLIE
CYMMBI pa3Mepa KOMUCCUH 3a OKazaHue Y clyru u pazmepa I[lnarexa ¢ yuerom n.4.4 HacTOSIINX
VcnoBuii;

- Ommara Yenyru B gaty Hadana Cpoka crpaxoBaHus B coorBercTBuu ¢ 1m.4.2.1
HACTOAIIMX Y CJIIOBHIA.

3.4.2. Ilpu npenocraBiieHuM YCiyru B paMKax nporpammsl «KpenuTHas kapTay:

— I[To JloroBopy 6aHKOBCKOTO ITPOJYKTa UMeETCs 3aJ0JKEHHOCTh Ha JaTy Hayania Cpoka
CTpaxoBaHMsI B COOTBETCTBUU C BBIMHCKOH 110 nporpamme «KpeautHas kapray;

- OtcyrcrByet IIpocpodeHHas 3a10JKEHHOCTD 110 J1I000oMy KpenuTHOMy npoayKTy Ha
npoTsbkeHuH 90 KaneHJapHbIX JHEH, IpeAlecTBYIOMHUX JaTe Hayaiga Cpoka CTpaxoBaHus,

- OTCyTCTBYET 3a/10JKEHHOCTD [0 YIUIaT€ KOMUCCHH 32 MPEAOCTaBICHUE Y CIIYTH.

4. Tlopsiiok yImiaThl KOMUCCUH

4.1. OcHOBaHUEM JIJIsl B3UMaHUsI KOMHCCHH SIBIIIETCS MPEOCTABICHUE Y CIIYTH B COOTBETCTBUU
¢ 11.3.4 HacToAIUX Y CIOBUH.

4.2. Komuccus 3a NMpeaoCTaBICHHE YCIYTH HAYUCISIETCS W/WIM B3UMAETCS B CIIEAYIONIEM
MOPSIIKE:

4.2.1. Ilpu npenocraBneHuu YCIyru B paMKax Imporpammsl «/lebetoBas kapTa» WU MPOAYKTa
«CoheperatenbHblid CUET C KapTOW» KOMHCCHs yIJIauMBaeTcs B Kaxaylo aary Hadana Cpoka
CTpaxoBaHMs ImyTeM Oe3Hanu4Horo cnucanus co Cuera/CoeperarenbHOro cyera.

4.2.2. llpu mpepocraBieHHMH YCIOyrd B paMKax mnporpammbl «KpeauTHass kapTa» KOMHCCHS
HAYUCISIETCS B KaXAyro naTy Hadaima Cpoka CTpaxOBaHHS M TOJICKHUT YIJIaTe HE IO3/IHEE
onmxkaitmet Pacuetnoit natel. Komuccus Bkimoyaercs B coctas [LnaTexa.

4.3. VYciyra HauMHaeT OKa3bIBaThCs B JaTy Hadana Cpoka cTpaxoBaHUs, IPU STOM B T€UEHUE
Cpoka mpenocraBieHHs Ycoyrd Ycioyra MOXET OBITh OKa3aHa HEOJAHOKpATHO. Yciyra
OKa3bIBaeTcs B TeueHne Cpoka NpeoCTaBiIeHUs Y CIIyTy MPHU BBIITOJIHEHUH YCIOBUM, YKa3aHHBIX
B 11.3.4 HacTOSIIUX Y CIIOBHIA.

4.4, Tlpm orurate KOMHCCHH 32 TIPEOCTaBICHUE Y CIYTH B COOTBETCTBUU ¢ 11.4.2.1 HacTOSIIHX
VYcnoBuii B ciiyyae Hanuuus y Knuenta KpeauTHoro npoaykra ¢ JaTo yIUIaThl €KEMECSIYHOTO
miarexa mno jnorosopy KpeautHoro mponaykra ¢ 1 mo 7 4mMciio Mecsiia COBOKYIHBIA OCTaTOK
neHexxHbIx cpeactB Ha Cuere KpemutHoro mpoaykra u Cuere/COeperarenbHOM CUeTe JOKEH
COCTaBJISITH HE MEHEE CYMMBI TUTaTeka 1o goropopy KpenutHoro npoaykra u pazmMepa KOMUCCHU
3a okazanue Ycayru. Ilpu Hanuuum y Knmenra Heckonbkux KpeauTHBIX MPOIYKTOB C AAaTOM
yIUIaThl €KEMECIYHOro IIaTeka 1Mo HUM ¢ 1 mo 7 4ucio mecsiia mpoBepKa pa3Mepa ocTaTka
ocyuiecTBisieTcs 1o kaxaomy Cuery KpeauTHoro npoykra oTeiabHO.

5. Tlopsanok oTk/I0YeHHUst Y CJIyru

5.1. KimeHT BIpaBe OTKa3aThCs OT IMOJYYEHHUsS Y CIIYTH C BO3BPAaTOM YIUIAYEHHOW KOMHCCHH B
TedeHue 14 KaneHAapHBIX AHEW ¢ naThl Hadana nepBoro Cpoka CTpaxoBaHMs IyTEM MOJaydu
3asBICHMS Ha OTKJIIOUEHHE YCIIYTH 10 YCTaHOBJIEHHOW bankoM (opme, Ipu yCIOBUU OTCYTCTBUS
B 3TOT niepuoA CTpaxoBbIX ciydaeB. Y ciayra CUNTaeTCs He 0Ka3aHHOM. [Ipu atom:
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5.1.1. Vmuayennas KireHToM KoMuccHs 32 OKa3aHue Y CIIyTy B paMKax IporpaMMel «JledberoBas
Kapra» wiM  npoaykra «COeperaTenbHbId  CueéT € KapToi»  BO3Bpallaercss Ha
Cuet/CoOeperareibHbIi CYET B AATy MPEIOCTABICHUs 3asBICHNUS HA OTKIIOUCHHE Y CITyTH.

5.1.2. Kommuccus 3a okazaHue Y CIyru B paMkax nporpammsl «KpenutHas kapTa» He MOJICKUT
yIljiaTe B COOTBETCTBUM C 11.4.2.2 HacTOALIMX Y CIOBUMN, HAUMCICHHAs KOMHCCUSl OOHYIISIETCS, a B
ciyyae ymiaarel KilMeHTOM KOMHCCHM 10 1aThl OTKIIIOUEHHUs Y CIIyTH, KOMUCCHS BO3BpAIAeTCs HA
Cuer B 1aTy npenocTaBieHUs 3asBICHNS HA OTKIIOYEHHE Y CIIYTH.

5.2. KimeHT BOpaBe OTKa3aTbCs OT IOJIyYE€HUs YCIyTH B J000OW MOMEHT IO HcTedeHuu 14
KaJICHIApHBIX THEHN ¢ 1aThl Havasna nepBoro Cpoka cTpaxoBaHUs, IIPU 9TOM YIIJIAaY€HHAs CyMMa
KOMHUCCUM HE BO3BpalllaeTcs. Yciayra MpeKpallaeT cBoe JAelcTBUE ¢ | uuciia KajieHIapHOIo
Mecsla, CISAYIOUIEro 3a 1aTOi NPeaoCTaBICHNs 3asBICHMS.

5.3. bank BmpaBe oOTKa3aTb B MPEIOCTABICHUUM YCIyrd mnpu Hanuuuu [IpocpoueHHoi
3aJI0JDKEHHOCTH 1o Jro0oMy KpenutHomy npoaykTy Ha npoTspkeHuH 90 KalleHIapHbIX JHEH
BILIOTH JI0 JAThl OTalIeHUs Takoi [IpocpoyeHHON 3a00J5KEHHOCTH.

54. Ilpu pacropxkenun JloroBopa OaHKOBCKOro MpojaykTra B mnepuon neicreus Cpoka
CTpaxoBaHMs Yciayra IpeKpalaeT ACHMCTBUE C JAaThl PETMCTPALMM 3asBJICHHUS HA PAaCTOPKEHUE
JloroBopa 0aHKOBCKOT'O IPOAYKTA.



